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UK to phase out 



waste at sea 

Brita in ple dged to phase out the damping of 
«nac waste at sea. Hie far-reaching policy shift 
** “^ronment minister Mich- 
®f? Meacher m negotiations with 14 other north* 
gn Bur qpeMi pations.:Mr Meacher also said ■ 

: give up its right to an Interna- - 

faonaltreaty opt-out clause which allows the UK 
and France to dispose of obsolete nuclear -sub* 
Cannes at jsed. page i« . 

^faycoitiifn mayor condem ns e co nomy 

*** “^“ential mayor of Moscow, 
said Russia s economy was in a “temble" condi- 
ttan. Speaking in an. FT interview, he dhal- 
lenged official predictions that Russia Is about 
to end to. dump. Page 2; Refusal to play a rab- 
bit’s role. Page 14 

Promodis bld turns hostile: Fre nch 
retails Promodds’ takeover bid for its rival 
Casino turned hostile after the Casino board 

.safd it "unanimously opposed" the offer 

Page 17 • 

Oadaffi backs dismissed UKdockm 

Colonel Muammer 
Gadaffi of Libya (left) is 
harking tho c a u.g fi of 
329 dismissed Liverpool 
dockers by presenting 
one of his annual 
“human rights’* -awards 
to their women's sup- 
port group. The dis- 
pute, which enters to 
third year this mo nth , 
began when the dock- 
ers refused to cross a ‘ 
picket fine. The Women of the Waterfront 
organisation is. one of four bodies which will • 

. receive financial support from the Libyan leader 
■. this year. Page 11; Observer, Page 15 

. * M IHs nn ium bomb* inswars seak audits: 

Insurers in the US who offer coverage against ’ 
the “millennium bomb" are demanding that cus- 
tomers pay big fees to consultants to audit their 
computer systems before receiving cover. . 

. Page. 16 

ML shares rise on bid spaculaHons 

Stares of Banque Bruxelles Lambert rose 72 per 
cent to BFr9,500 ($250.66)amid renewed specula- . 
tion that the Belgian bank could be a takeover 
target for ING of the Netherlands. Page 17 

Europe accused of snubbing Brama: . 

Maiayntan prim** minister Mahathir M nhamfl ^ 
wanied that some south-east Asian nations 
might boycott a meeting of Asian and European 
countries in London because Europe has refused 
-to invite Burma. Page 10 

Turkish companies report profits rise: 

- Listed Turkish companies shrugged off high 

- inflation, political instability and rising interna- 
tional competition to report a 6 per cent rise in 
real profits in the first half of this year com- 
pared with the first half of 1996. Page 3 

. Israel breaking accord, says IMF: Israel's 
refusal to franri over all the revenue it collects 
for the Palestinian. Authority violates the Oslo * 
accords, the International Monetary Fund said. 
Page 6 

Australia reforms financial system: 

Australia announced wide-ranging reform of. the 
country’s financial system to establish a new 
regulatory structure and open banking to 
greater competition. Page 10 

Argentina plans dollar bond Issue: . • 

Argentina: revealed plans to launch its first 30- ■. 
year global US doUar bond issue in e xch a n ge for 
the retirement of at least $lbn of its old-style 

restructured debt Page 17 

tXELlsraef and Turkey p!*» exercises: 

Turkey, Israel and the US States plan joint 
naval manoeuvres in the eastern Mediterranean, 

the Israefi embassy in Ankara said. Syria 

expressed “astonishment" at the a n n o un c ement 
E age 6 • ■ . 

Brazil's trade deficit fsfls= Brazil 's trad e 
deficit in August fell sharply from the previous 
month to $315m, well below fareca sis. Page 5 

Olazubal replaces Martin for Ryder Cup: 

Miguel Angel Martin was thrown off Europe's : 
Ryder Cup team after refusing a fitness test an . 
his injured wrist He has been replaced by fel- 
low Spaniard Jose Maria Olazabal for the match 
against the US at Valderrama in three weeks. • 


FT.com: the FT web site provides online news, 
comment and analysis at http ://wwwJT.com 


■ stock, mmcgr 


wag 

NASOW Compote -.1,88.13 Wl-ow 


DAX 
FISE1D0 

ww * — 


AM727 


_18J232J52 


■ us umcHTWw katvs 

FwjeoiRmh ; 5jj% 

M Tib* Bite WJ2K 
tong Bond — ■ ■ ■■■ J OB - 
fold,- 

■ onm rates 


-tfflS 


CKHiS 


at 3-<w toaster* „ 

Mt 10 yr GO- 1 «- 

RweJOyrOAT 
bran; Iflyr Band itfSJS JlttL 3g 
^ UPJ64 (107J62) 

■ WO WTH SKA OK (Art»u^ 

Jiaw (1&165) 


Sew fete COmax 

$38 (3215) 

Lsmte ■ 

dose 022.45 


(334.S5J 


■ DOUAR 


Hee-YMckndttne 

£ :1JB20 

DM —1330G 
FB —3.1582 
SFf—:13W 

Y 12M® 1 

Untie 

£ JJB36 0*6128) 

DU —.13328 (1-8114) 
(63967) 

SFr — 1306B 

Y —121310 (120375) 

TWsecfaSK YiaiflO 

■ WUW 


Investors reassured as dollar rises and fears ease of higher rates 


Wall St leads strong recovery 


B)f PMRp Cogsan in London 
and Gerard Baker in 
Washington 

World stock markets recovered 
strongly yesterday as a rise in 
the doUar, some weaker-than- 
expected US economic data 
and a quieter day in the Asian 
financial markets combined to 
reassure investors. 

Wall Street led the way. 
after being closed on Monday 
for the Labour Day holiday. 
The. Dow Jones Industrial 
Average was 153.53 points, or 2 
per cent, higher at 7.776.95 by 
lpm New York time, while 
Treasury bonds were around 
half a point ahead. 

Shares and bonds were 
helped by a weaker-fhan-expec- 
ted survey of purchasing man- 
agers in the US, which mea- 
sures overall activity in the 
manufacturing sector, easing 
fears of an early rise in inter- 
est rates: The National Associ- 
ation of Purchasing Manage- 
ment’s main index dipped in 
August to 56.8 per cent, from 
58.6 per cent in July. However, 
a reading of over 50 per cent 


US and European equity markets bounce back 


London FT5E 100 Index 
5.100 


New York Dow Jones 
asoo 


Frankfurt DAX Index 

4,500 ■ 


Paris CAC 40 Index 
3.100 
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indicates that the economy is 
still expanding. There were 
some signs of inflationary 
pressure in the survey, which 
showed purchasing managers 
reporting higher prices for the 
second straight month. Fur- 
thermore, the figure for 
August may have been 
affected by the strike by work- 
ers at UPS, the parcel delivery 
company. In the purchasing 
managers’ survey, 93 per cent 
of the managers said toe strike 


had had a moderate to high 
impact with regard to goods 
sold to their customers. 

Nevertheless, traders seized 
on the data as making an 
increase in US interest rates 
less likely. “Any sign of a bit 
softer economic data puts off 
the evil day when rates have 
to be raised," said Keith 
Skeoch, chief economist at 
HSBC James CapeL 

US and European markets 
were also relieved that Asian 


s«p 


bourses’ headlong plunge of 
the last week showed signs of 
slowing. While some Asian 
markets fell yesterday, there 
were rebounds in Hong Kong, 
Tokyo and Bangkok. 

The scale of share price 
shifts has been heightened by 
thtn trading volumes, with 
many dealers away on holiday, 
but same see the rollercoaster 
movements as a warning sign. 
“The kind of volatility we’re 
seeing in stock markets at the 


moment is symptomatic of 
Investor nervousness and of a 
turning point in the trend," 
said Mr skeoch. 

Yesterday’s rebound in 
European markets built on 
Monday’s rally. European 
stocks were driven higher by 
the early strength of Wall 
Street and by a rise in the dol- 
lar, which helps the prospects 
of continental exporters. The 
US currency gained just over 
two pfennigs yesterday to 
close at DM1.833 in London 
and also moved ahead against 
the yen, closing at Y12X.6. 

Michael Hughes, group eco- 
nomic adviser at BZW, the 
securities house, said the dol- 
lar and the US equity market 
were tending to move in hne 
at the moment. The US cur- 
rency is being regarded as a 
safe haven. 

In London, the FTSE 100 


Continued on Page 16 
Index shows US Industry slow- 
down, Page 4; Bond s. Page 28; 
Currencies, Page 27; London 
stocks. Page 34; World stocks. 
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Opposition members, who dominate Mexico’s Congress, cheer 
during the opening session yesterday. Some of Congress’s lead- 
ers rejected comments by President Ernesto Zedillo who wanied 
the house to keep to current economic policy or risk financial 
instabfifty Report, Page 16; Observer, Page 15 pmuwap 


Italy’s foreign minister 
calls for delay in Emu 


By Paul Betts in Milan and 
Lionel Barber in Brussels 

European economic and 
monetary union should he 
postponed for a year if too 
many countries fall to meet 
the European Union's entry 
criteria, Lamberto Dini, Italy's 
foreign minister, suggested 
yesterday. 

Officials in Brussels said 
such a delay -would not be 
compatible with the EU’s 
Maastricht treaty, and por- 
trayed Mr Dial’s remarks as 
diplomatic manoeuvring ahead 
of the decision early next year 
on which countries should join 
the project when it is launched 
in January 1999. 

Italy regards it as vital that 
it should be part of the first 
group to enter monetary 
union, along with France, Ger- 
many and up to eig ht other 
countries. 

Since a number of states are 
experiencing difficulty in 
meeting the strict Maastricht 
conditions for entry, Italy is 
determined that it should not 
be excluded on grounds that 
could apply equally to some of 
to EU partners. 

Earlier this year, Mr Dini 
sparked controversy in Italy 
when he suggested that it 


would have been wiser to post- 
pone the 1999 deadline to give 
countries more time to put 
their domestic economies in 
order. 

Leading EU politicians 
joined the Commission In rul- 
ing out a postponement. 

“I don’t think this reflects 
the view of the entire Italian 
government," Jean-Claude 
Juncker, Luxembourg’s prime 
minister, said of Mr Dini's 
remarks. And GQnter Rexrodt. 
Germany’s economics minis- 
ter, said; “If we don’t get the 
euro, that would have enor- 
mously negative political and 
economic consequences." 

Mr Dini made his suggestion 
in an interview on German 
radio. But he later insisted 
that Italy would not ask for a 
delay in the introduction of 
the euro and said he was confi- 
dent the country would suc- 
ceed in fulfilling all the neces- 
sary conditions to be part of 
the first-wave membership. 



The centre-left government of 
Romano Prodi. the Italian 
p rime minister, has used the 
1999 deadline to farce through 
urgent reforms to reduce pub- 
lic spending and inflation. 

Mr Dini said a “culture of 
stability" bad taken root in 
Italy, the lira had become 
strong and stable, and the gov- 
ernment had no intenl 
seeking special 
its EU partners. 

But by reiterating his view 
that a delay would have been 
preferable, he appeared to con- 
firm widespread concern that 
some countries, including 
France, Germany and Italy, 
risked missing the Maastricht 
target of a 3 per cent deficit to 
GDP ratio in 1997. 

Mr Dini warned against any 
temptation to soften the entry 
criteria because to do so would 
create the impression that the 
euro would not be strong. 

Lex, Page 16 
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French 

judge 

charges 

Diana’s 

pursuers 

By Jimmy Burns and 
Liam HalHgan in London 
and Andrew Jack In Paris 


A French magistrate 
yesterday placed under formal 
investigation - the equivalent 
in France to being charged - 
French photographers 
arrested by police at the scene 
of the crash which killed 
Diana, Princess of Wales. 

Six French photographers 
and a motorcyclist held in cus- 
tody since last Sunday were 
told by Judge Herve Stephan 
they were under investigation 
for unintentional manslaugh- 
ter and failing to assist an 
individual in danger. If found 
guilty, the photographers 
could face jail sentences of 
between three and five years 
as well as big fines. 

Meanwhile, Mohammed 
Fayed, the owner of Hanvds 
whose son Dodi also died in 
the crash, filed a civil suit on 
the grounds of a possible vio- 
lation of privacy against the 
photographers as a first step 
towards claiming damages. 

The magistrate’s action was 
criticised by Paris-based news 
agencies that employed the 
photographers. Zaffer Akdo- 
ganli, foreign editor of Sipa 
agency, said: “This is abso- 
lutely unfair. The French 
authorities are trying to 
please public opinion." 

Those placed under investi- 
gation and then released - 
some with orders not to leave 
the country - were named yes- 
terday by French prosecutors 
a& Serge Arnal of the Stiffs 
; Nicolas Arsov of Sipa, 
ires Langevin of Sygma, a 
’-employed photographer 
Laslo Veres, and a motorcycle 
driver Stephane D arm on 
employed by Gamma agency. 
Two other photographers 
named were Christian Marti- 
nez and Romwald Rat 

'Hubert Henrotte, director of 
Sygma, called the detention of 
Mr Langevin “scandalous". 
“He is not a paparazzi who 
chases stars," he said. 

Mr Langevin Is well-known 
in Paris as a' war photogra- 
pher and the author of excln- 



Continued cm Page 16 
Papers knew plans. Page 12 


Apple to pay $100m in 
stock for ‘clonemaker’ 


By Lbufre Kalm and Nicholas 
Denton in San FTanctsco 


Apple Computer, the; troubled 
technology company, moved 
yesterday to reverse te declin- 
ing share of the personal com- 
puter market by swallowing 
up one of the “donamakers" to 
which it had licensed to Mac- 
intosh operating system soft- 
ware. 

•The group agreed to pay 
$LOOm in stock- for assets of 
Power Computing, the largest 
of the three leading manufac- 
turers that Apple had allowed 
to make machines compatible 
with its own. 

The deal, which follows 
Apple’s $400m acquisition of 
Next Software in December 
and a $150m investment by 
Microsoft last month, is 
another attempt to revive a 
company that pioneered easy- 
to-use PCs in the 1980s. 

It is -the latest switch in 
strategy since Steve Jobs, the 
charismatic Apple .. founder 
who resigned from toe com- 


pany in 1985 and then estab- 
lished Next Software, returned 
• to Apple last December as a 
consultant. * ■ 

Mr Jobs, who ousted Gil 
Amelio as chief executive last 
month and joined the board of 
toe group along with several 
allies, said Apple would learn 
from Power’s experience in 
marketing and selling PCs 
directly to consumers. 

He said Apple bad been 
“haunted by the ghost" of 
pressure to licence its software 
to other computer companies. 

He continued that Apple had 
made “stupid deals” with toe 
clonemakers and that these 
agreements would have 
“dragged, down the entire Mac- 
intosh ecosystem and brought 
rain to Apple". 

He said that Apple could not 
return. to profitability without 
renegotiating the Power deal 
and that several months of 
negotiation had failed to agree 
new terms, so Apple had 
moved to acquire Power Com- 
puting’s assets. 

The takeover of Power 


CONTENTS 


underlines an abrupt reversal 
of Apple’s two-year-old strat- 
egy of licensing the Macintosh 
operating system to other 
manufacturers to expand use 
of the software. 

Developers of equipment 
such as word processors prefer 
to write programs for stable 
and widespread systems. The 
licensing of the Macintosh 
operating system was designed 
to reassure them. 

Apple's insistence before 
1995 on a monopoly of Macin- 
tosh machines was one of the 
reasons why the group's soft- 
ware, although superior In 
many respects, lost market 
share to Microsoft’s Windows, 
which runs on PCs from a 
range of manufacturers. 

The absorption of Power 
Computing leaves two remain- 
ing Macintosh clonemakers: 
Motorola, which makes the 
semiconductor chips that are 
the brains of Macintosh com- 
puters, and Umax of Taiwan, 
which is diversifying into 
mainstream personal comput- 
ers. 
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NEWS: EUROPE 


Luzhkov casts 
doubt on 


EU: the state’s take of the cake 

Taxes and social contributions, 1996 (% of GDP) 


recovery 


Moscow’s mayor is demanding economic action from 
the federal government, writes Chrystia Freeland 


Yuri Luzhkov, the 
influential mayor of Moscow, 
has said that Russia’s econ- 
omy is in a poor condition 
and dismissed government 

reform efforts as inadequate. 

In an interview with the 
FT, he also challenged offi- 
cial predictions that Russia 
is about to end its almost 
10-year-Iong slump. “No, I 
cannot agree," Mr Luzhkov 
said of recent government 
forecasts that the economy 
is on the verge of growth. 

"I would agree if I saw or 
heard that the government 
had agreed and announced 
and decided to implement a 
programme of healing the 
economy." said the mayor, 
whom analysts view as a 
strong presidential candi- 
date. 

Mr Luzhkov's criticisms 
underscore the delicacy of 
the relationship between 
Moscow's city hall and the 
federal government At the 
very outset of market 
reforms the mayor rejected 
Russia’s mass privatisation 


drive, insisting on imple- 
menting a separate pro- 
gramme in the capital 

More recently. Mr Luzh- 
kov also attacked the federal 
government’s housing 
reform proposals, saying 
they are too expensive. 

Paradoxically, the mayor's 
attack on federal economic 
policy comes at a time when 
the capital is booming. 
Troika Dialog, a Russian 
investment bank, predicts in 
a report released today that 
Moscow’s economy will grow 
by more than 6 per cent this 
year, far above the bank's 
estimate of overall Russian 
GDP growth of 2 per cent. 

Reformers in the federal 
cabinet say Moscow owes its 
success to the natural advan- 
tages of being the capital of 
a still centralised state, but 
Mr Luzhkov attributes the 
city's prosperity to his 
a dminis tration's interven- 
tionist policies. 

The mayor, a wildly popu- 
lar local politician who was 
elected last year with nearly 


90 per cent of the vote, 
argued that all of Russia 
would benefit from Moscow- 
style economics. 

Mr Luzhkov said the fed- 
eral government should 
adopt a four-part economic 
reform programme, touching 
on the key areas of customs 
policy, fuel and energy 
prices, the tax system and 
prices for transport 

The federal government 
Mr Luzhkov said, must tell 
manufacturers: “Look, we 
will give you protected cir- 
cumstances for one or two or 
three years, but you must 
make your enterprise com- 
petitive, because after those 
two or three years the cus- 
toms tariffs will be low- 
ered. . . If you do not suc- 
ceed. you will go bankrupt” 
Mr Luzhkov is also a 
strong proponent of lower 
taxes. “First we need lower 
taxes because the taxes we 
have today are suffocating 
the producer,” he said. 
Refusal to play rabbit's role. 
Page 14 
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EU CHARGES AND 
TAXES AT NEW PEAK 


Taxes and social 
contributions measured as a 
percentage of gross domestic 
product have reached a new 
high in the European Union, 
according to a report yester- 
day from Eurostat the EITs 
statistical office. 

From 38.7 per cent of GDP 
in 1980 and 42 per cent in 
1995, average tax and social 
contributions rose last year 
to 42.4 per cent of GDP. 

Of 13 EU countries sur- 
veyed, employers and work- 


ers paid the most in Sweden, 
where 55-2 per cent of GDP 
was taken by taxes and 
social charges in 1996. In 10 
of the countries the figure 
was higher than 40 per cent 
Eurostat, rounding up 
numbers, said that taxes 
accounted for 27.2 per cent 
of GDP in 1996 and social 
contributions for 15.3 per 
cent Since 1985, the share 
of social contributions paid 
by employees has risen more 
than that of employers. 
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Row over Brussels’ goods plan 


By Michael Smith 
in Brussels 

Proposals by the European 
Commission to harmonise 
guarantees for customers 
after they have bought con- 
sumer goods could increase 
prices of audiovisual prod- 
ucts by up to 4 per cent, 
according to manufacturers. 

The European Association 
of Consumer Electronics 
Manufacturers (EACEM) 
believes the Commission's 
proposed directive, which 
would introduce two-year 
guarantees, could also lead 
to the loss of 3,000 jobs in 
the sector. 

This is because tbe direc- 
tive proposed by the Com- 
mission would allow con- 
sumers to opt for full 
monetary compensation far 
faulty goods in the first year 


and so decrease repair work. 

The association's warning 
is likely to be the first of 
many from manufacturers as 
lobbying over the directive 
builds up. All consumer 
goods other than buildings 
are covered by the directive. 

Although a proposal for a 
directive was first published 
last year, Luxembourg has 
indicated it wants progress 
on the issue in its six-month 
presidency, which ends in 
December. 

The Co mmis sion thinks 
the consumer electronics 
industry's warnings are 
exaggerated. Research com- 
missioned by it and carried 
out by the Wilhelm Consult- 
ing Group of Germany sug- 
gests that the proposed guar- 
antees could lead to a 1.5 to 
1.8 per cent rise in primary 
costs, owing to an increasing 


number of consumer com- 
plaints and a “less favoura- 
ble" mix of applied remedies. 

However, it says some of 
this will be offset by quality 
assurance measures at the 
production and retail stage. 
The Commission also says 
improved guarantees will 
raise customer satisfaction 
and willingness to buy. 

The Commission's pro- 
posal seeks to provide con- 
sumers with a two-year legal 
guarantee from date of pur- 
chase. although any defect 
must be shown to have been 
present at the time of sale. 

They would allow tbe con- 
sumer to choose between 
product replacement, full 
monetary reimbursement 
and financial compensation 
or speedy repair for the first 
year of the guarantee. In the 
second 12 months, the choice 


is limited to compensation or 
repair. The directive would 
also shift the “burden, of 
proof" in many countries, so 
that a defect discovered in 
the first six months would 
be assumed to have existed 
at the time of delivery. 

Under existing country-by- 
country arrangements, guar- 
antees range from sis 
months to undefined periods. 
The proposed harmonisation 
is part of efforts to imple- 
ment a single market in the 
EU. and any directive must 
be approved by the Euro- 
pean council and parliament 
EACEM estimates the pro- 
posal would cost its mem- 
bers or people who buy their 
goods an additional Ecu 583m 
(S637m) a year if adopted in 
its present form. This com- 
pares with current guaran- 
tee costs of about Ecu 465m. 


Guide 

lowers 

Mouton 

Rothschild 

rating 

By Andrew Jack in Paris 

One of France’s most 
prestigious wines suffered a 
severe blow yesterday when 
a newly published guide 
downgraded Mouton Roths- 
child from three to two stars. 

The 1996 wine guide, pro- 
duced by the Revue du vin 
de Fiance magazine, argued 
that one of the country's 
most famous wines had 
become “lighter, less power- 
ful" and suffered from “an 
Americanisation” in its 
taste. 

“It has become more and 
more soft and sugary,” said 
Michel Bettane, editor-in- 
chief of the magazine and 
joint author of the guide, 
published by Flammarion. 

He said the guide bad hesi- 
tated before taking the deci- 
sion, in view of the high rep- 
utation in which Mouton 
Rothschild is held. 

The editor of another spe- 
cialist wine magazine 
claimed yesterday that the 
amwnnffim pnt was a public- 
ity coup designed to draw 
attention to the annual 
guide, which was published 
this week and has only 
been in operation fear three 
years. 

Meanwhile, Catherine 
Montalbetti. editorial direc- 
tor of the well established 
Hachette wine guide, due to 
be published later this 
month, said that her jury 
had decided that Mouton 
Rothschild still deserved its 
top three-star rating for the 
most recent 1994 vintage. 

“It remains exceptional.” 
she said, adding that there 
had been a trend by a num- 
ber of French winemakers to 
modify the taste of their pro- 
duction to suit foreign mar- 
kets, and many had become 
more “woody” in taste. 

However, she rejected the 
suggestion that Monton 
Rothschild was now sugary. 

Chateau Mouton Roths- 
child preferred to keep its 
own counsel on the subject 
It did not return phone calls 
yesterday. 
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INVITATION TO BID 



1. Tbe Hungarian Privatization and State Holding Company (hereinafter referred to as "tbe 
Caller” or 'APV Rt.") (1 1 33 Budapest, Ojpesti rakpart 31-33.) is announcing a single round 
open tender for the purchase of the state-owned shares of IKARUS JamrGgyarto Rl (here- 
inafter referred to as 'the Company”), whose bead offices are located at 1165 Budapest, 
Margft u. 114, (Company registration number Cg-01-1044688). 

11,500.000,000. 

121. 84 1. 000 (December 31, 199$ 


Tbe Company’s subscribed share capital is 

HUF 

Tbe Company's shareholders equity b 

HUF 

The Company’s shareholders 


APV Rt. 

63.90X 

ATEX Kuikercskedehni Rl. 

31.7396 

CEIC Holding 

1 share 

BaoiearKft. 

4.35% 

MILAKft. 

0.02% 

MOG0RT Rt. 

1 share 

rAbarl 

I share 


2. Bids can be submined for the purchase of a registered share package owned by APV Rl 
that constitutes 53-90%. ius a nominal value of HUF 6,198,500,000, and carries Identical 
membership rights as well as the purchase of the following Company debts* by nw« of 
Indicating (be bid price. 


Creditor 

Principal 

Total interest Owed 

Total 

Ministry of Finance 

HUF 2,000,000,000 

HUF 2.182.701.000 

HUF 4,182,701,000 

ABN AMRO Bank loan 

DM 17,000,000 

DM 429,868.4 

DM 17,429,868.3 


US S 11,395.000 

US $ 428,287.3 

USS 11,823-287.3 




* Figures from June 30, 1997 

Bidders must also Increase the Company’s capital with ax least HlIF 2,000,000.000 fat cash 
within six (6) months of signing the contract. 

3- Bids must be In Hungarian and in five counterparts. They must be submitted M a sealed 
unmarked envelope at the address Indicated below. Foreign bidders are entitled to submit 
their bids in English as well as the five Hungarian counterparts. In which case, however, tbe 
Hungarian count erpa rt wtD prevail. m 

Bids must be submitted In person or by proxy and in he p resence of a notary public. Bids 
must be submined at the time specified below. 

The following text must appear on the envelope. 

“PALYAZAT IKARUS" 

4. Bidders must mark tbe original coun ter p ar t ‘EREDETT* [OrigiaalJ. Should a bidder fafl to 
do so, the Caller wlli cboose one of the counterparts to serve thereafter as the original com* 
terpart. If there is arty difference between the counterparts, die contents of counte rpart 
that is so marked will prevafl- 

5. Bids must be submitted on October 29, Wednesday 1997 between 12.-00 noon and 2.-00 
pan. 

Bids are to be submitted at 

Anami P ri v a x fafirifl s 6s VagyonkezelG rt. 

1133 Budapest, tjjpesti rakpart 31-33- 
Official Room, Eighth Floor, Room 807 

6. At least 50% of the shares' purchase price b to be paid In cash, and the other 5096 can 
be paid in cash Or compensation notes. 

The purchase price of the announced debt is to be paid only at face value and in 
Proposals can also be made for the Installment payment of certain parts of the debt. 

The promised capital Increase is to be made in a single lump sum. 


Foreign bidders are only entitled to make their bids in forints or foreign currencies that the 
National Bank of Hungary accepts as convertible. The Caller win consider foreign currencies 
at the National Bank of Hungary's officially announced middle rate effective at tbe time the 
bids arc submitted. 

The d et ail ed Invitation to Bid contains tbe other conditions and req ui rements of sale. 

7. A commitment to the bid for 90 (ninety) days from the time the bids are submitted is a 
condition for bidding. 

8. In order to prove the Intent to purchase, bidders must, before the bkl submission dead- 
line, remit or transfer HUF 50,000,000 or the equivalent in foreign currency to the account 
specified by APV Rl 

The Caller will handle this sum in accordance with the regulations governing earnest 
money. 

9- After the evaluation, the final decision will be made by the Caller. Tbe Caller retains the 
right to declare tbe tender unsuccessful 

10. The information broc hure prepared by the Company, winch contains economic infor- 
mation that is imp ort an t In te rm s of bidding, and the detailed invitation to bid constitute 
Inalienable pans of tbe present invitation to bid. 

Purchase of the detailed bidding materials, which tndudes the detailed invitation to bid. for 
HUF 150,000 is a prerequisite for submitting bids. A confidentiality «rarwn»n must be 
signed In order to purchase the detailed bidding materials. Bidders (in consortiums, one of 
the members) must purchase the bidding materials directly from tbe Caller in person or by 
proxy. The Caller will Issue a voucher as proof of purchase. These ri/vnmenre can be pur- 
chased at the following address. 

AOmnl Mrathadfe £s Vagyonkezdfi RL 
1133 Budapest, Cjpesti rakpart 31-33- 
Ground Floor Customer Service 

Proxies arc obliged to prove the legitimacy and extent of their authority with notarized doc- 
uments or private documents with full probative force. Tbe Customer Service win check 
authorizations. 

1 1 . information about the Company's principal characteristics and features can be obtained 
from tbe persons specified below once the invitation to bid ha< been announced. 

Janos Gantner Piter Endrody 

CEO Assistant Managing Director 

IKARUS JannfigyattoRt. APVRl 

1165 Budapest. Maigit a. 114. 1133 Budapest, PojSagytfil^lJ^ 
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Phone: ~ ' 


Phone: (36-1) 404-7084 
13. On the same date, a ‘data room' win open at the he^jguarieisir Mg£t & : 

U4, 1165 Budapest. Bidders win be able to pmise jh^c<mf^\ they! " 

have verified purchase of the bidding 
Statement of Confidentiality at the location. 

Bidden who use the ‘data room’ must also l&^mt Sr prpnSstotj'pbte hi 
take to pay APV rl HUF 15,000,000 (fifteetr^fflia 
don In the dam room if they do not subnnVfcads qr toed ^ ,irV. LTTpffi?. 

A journal will be kept on the operation ofibedaa iqorn, aq<I M 

iron fist, the documents requested by risgorsTand 

Visitors will authenticate the journal widvibdr signatures, I'lflf 1 i ill 

Rl immetfiarely after the deadline for suhminfa ^ hj fe 
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OSCE 
Bosnia election 

The qy pmhartinn for Security and Cpopaattoo to Sorope 
(OSCE) yesterday confirmed its pl ans to go ahead with 
municipal elections in Bosnia on September 13 and U, 
despite a violent political struggle in Bosnun aero 
territory- . 

“There is no consideration at prese nt of po st poning 

those elections, that's an important message to everybody 
in Bosnia and Herzegovina ” OSCE Boenja mission 

head, Robert Frowick, said- 

Mr Fro wick said there were signs that a compromise 
with opponents of the elections could be reached ahead of 
the polL “The elections are an integral pan of the peace 
process, and therefore it's extremely Important to stick to 
the plans and tbe timetables that have been worked om." 
said Denmark's foreign minister. Nib Helveg Petersen. 

OSCE chairman. . 

Supporters of the western-backed Bosnian Serb 
president, Btijana Plavsic, are struggling against backs* 
of her predecessor, the indicted war criminal Radovan 
Karadzic, for control of the Institutions of power in . 
Bosnian Serb territory, including state television and the 
police. Nato forces have been attacked byrocK -throw tog 
crowds in some Bosnian Serb areas. Reuters, Copenhagen 

■ TURKISH KURDS 


Germans jail two for attacks 

Two Turidsh Kurds were sentenced to prison terms of up 
to five years and nine months in Dflsseldorf yesterday for 
masterminding attacks against Turkish interests which 
killed one person in 1993. 

The court said the two members of the banned 
separatist Kurdistan Workers' party < PKK) had prepared 
attacks in 1993 in western Germany and Berlin- 
Haydar Ergui was jailed for five years and nine months, 
and Nlhat Asul for five years. Both men were jailed for 
attempted arson and damaging 140 Turkish properties In 
attacks protesting against Turkey's crackdown on its 
Kurdish minority. A 35- year-old man died in o ne fire at 
Wiesbaden Investigators said about 800 Kurds were 
involved in tbe 1993 attacks throughout Germany. 

Germany, which has a Turkish immigrant population of 
nearly 2m. including 400,000 Kurds, banned the PKK in 
2993, AFP. OUsseldorf 

IRISH PRESIDENCY 


Poll shows Hume ‘unbeatable’ 

The leader of Northern Ireland's moderate nationalist 
party, John Hume, would be unbeatable if he decided to 
pm in the Irish Republic's presidential election on 
October 30. a poll showed yesterday. 

Mr Hume commands the support of almost one-third of 
tbe people - more than twice the support for former 
prime minister Albert Reynolds - according to the poll, 
carried in tbe Irish Independent newspaper. 

Mr Hume, leader of tbe Social Democratic and Labour 
party (SDLP). said he would consult political colleagues in 
Northern Ireland before making a decision about seeking 
a nomination to succeed Mary Robinson, the outgoing 
president. 

She will step down on September 12 to start her new job 
as the United Nations High Commissioner for Human 
Rights. 

The poll indicated that Mr Hume would get 31 per cent 
of the vote and Mr Reynolds, a possible candidate for the 
centre-right Fianna Fail party, would get 13 per cent. 
Another declared Fianna Fail candidate. Michael 
O "Kennedy, former European Union commissioner, would 
get only 3 per cent. AFP. Dublin 

NAGORNO-KARABAKH 


Leader to boost military might 

The newly elected leader of Nagorno-Karabakh, an 
enclave at the heart of a decade-long war in the former 
Soviet Union, vowed yesterday to boost its military might 
to ward off possible attack by Azerbaijan. 

Election officials said final returns from Monday's 
presidential poll gave Karabakh's “foreign minister", 
Arkady Gukasyan. 90 per cent of the votes or the 
enclave's mostly ethnic Armenian population. 

The election in the region, whose self-declared 
independence from Azerbaijan is not recognised 
internationally, was held despite foreign pressure to 
abandon it 

“We feel compelled to strengthen our military potential. 
As long as we have a strong army. 1 doubt Azerbaijan will 
try to use force against us," Mr Gukasyan, a 40-year -old 
lawyer, said, adding that talks with the Azen government 
had reached a deadlock. 

The region was under tbe jurisdiction of Azerbaijan 
during the Soviet period but broke away and declared ks 
intention to be annexed to Armenia as tbe Soviet Union 
unravelled in the late 1980s. 

In the ensuing war. about 35.000 people died before a . 
ceasefire deal was signed in 1994. Reuters, Stepanakert 

■ FINNISH BUDGET 


PM vows to shrink deficit 

Finland’s government presented its 1998 budget to 
parliament yesterday, vowing to maintain austerity to 
meet the criteria for European economic and monetary 
union. 

The 1998 budget, at FMlSTbn <$34.5bn). is down from 
FMi88bn in 1997. Paavo Lipponen, the prime min ister, 
pledged that Finland’s deficits would shrink year by year. 
The 1998 deficit is planned to be FM15bn. down from ’ 
FM21bn in 1997. 

His coalition government forecast gross domestic 
product growth of 4.5 per cent this year and 3.5 per cent 
m 1998. 

Finland has often said that meeting the European 
Union's deficit and debt criteria for monetary muon is not 
a tough enough target for national fiscal policy, while the 
deficit is inside the 3 per cent Emu target this year, 
thanks to substantial soda! security fund surpluses, the 
government said more fiscal austerity would be needed to 
put government finances into surplus. Reuters. Helsinki 

UKRAINE POLITICS 


Kuchma criticises Lazarenko 

Two months after dismissing his prime minister. Pavlo 
Lazarenko, Ukraine's president Leonid Kuchma, 
criticised him yesterday for returning to tbe political 
centre-stage. 

Mr Lazarenko, who was removed in July amid s tall ed 
refornB and talk of corruption, kept bis parliament seal 
«md last week was elected to lead a centrist faction in the 
legislature. Mr Lazarenko “could have waited at least 
untu toe elections, instead of already involving himself la 
politics now, the Imerfax-Ukraine news agency quoted 
Mr Kuchma as telling reporters. 

Mr Kuchma said Mr Lazarenko should “perform an 
analysis of his year as prime minister,” during which be 
^came a symbol the corruption and seif-promotion 
Warned for blocking economic reforms. 
Parliamentary elections are scheduled for March, and 
Bfr Lazarenko Is considered a likely candidate in 
Ukraine s nest presidential election to be held in 19S& 

Mr Lazarenko was elected to lead the Yedfiist (Unity) 
45tys f at lament by its members last 
J™' c,e >? n members have since quit and tile faction 
now consists of 20 lawmakers, Kiev 
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NEWS: EUROPE 


High inflation and political instability prove unlikely recipe for business success 

Turkish companies prosper in adversity 


By John Barham bi Ankara 

Turkish companies are 
prospering rather than suf- 
fering in a malignant atmo- 
sphere of high inflation, 
political instability and ris- 
ing international competi- 
tion. 

Listed companies have 
shrugged off these afflictions 
to report a 6 per cent rise in 
real profits in the first half 
of this year compared with 
the first half of 1996. 

Paradoxically, steep inter- 
est rates are boosting: rather 
than stuntin g corporate prof- 
its, because treasurers are 
investing spare cash in high- 
yielding treasury bills. 

A report in August from 
Istanbul's Chamber of Indus- 
try analysing the perfor- 
mance of the country's 500 
biggest groups In 1996 found 
that the proportion of inter- 
est income in their earnings 
rose to 52.9 per cent from 
46.5 per cent in 1995. HOsa- 
mettin Kavi, the chamber's 
chairman, said: “Companies 
are unable to earn money 
from industrial operations. 
Non-operating profits have 
become a guarantee of con- 
tinuing existence.” 

Bankers suspect that this 
trend has become even 
stronger this year, as inter- 


est rates have risen to reflect 
increased political risk and 
fears of higher inflation. 
Loose fiscal and monetary 
policies on the government's 
part are fuelling inflation, 
but they are also powering 
the economy into its third 
year of headlong expansion. 

Gross domestic product 
grew 6.6 per cent in the first 
half, while industrial output 
grew by just over 10 per 
cenL The new secularist gov- 
ernment is struggling to cool 
the economy down, anil ana- 
lysts expect growth to con- 
tinue into the third quarter 
before tapering off towards 


65 per cent, thanks to an 
imrignaj combinat i on of fac- 
tors. Demand for loans grew 
in spite of high interest 
rates, while Turkey’s apprec- 
iating currency reduced the 
cost of banks' hard currency 
liabilities. 

Istanbul's business elite 
says the ability of companies 
to thrive in these conditions 
is a tribute to their flexibil- 
ity, rapid reactions and 
fipanri^i strength Compa- 
nies finance expansion 
mainly from retained earn- 
ings or sales of equity stakes 
rather than debt 

AtULa Yesilada, assistant 


Loose fiscal and monetary 
policies are fuelling inflation, but 
also powering the economy 


the end of the year. 

Profit margins at indus- 
trial groups suffered, proba- 
bly because of intensified 
competition resulting from 
the customs union with the 
European Union that came 
into force last year. Sales 
rose 25 per cent in real terms 
in the first half, but real 
profits rose only 6 per emit 

Banks reported impressive 
average real profit growth of 


Bright first half 
puts smile on 
Hungary’s face 


By Kester Eddy in Budapest 

According to a Budapest 
satirical magazine, Hunga- 
ry's dour prime minister, 
Gyula Horn, has been spot- 
ted “almost smiling”. 

It could be something to 
do with the country’s first- 
half economic indicators. 
The ministry of trade puts 
first-half exports at $8.6bn, 
15 per cent up on the figure 
for last year, with imports 
up 13.8 per cent at $9.77bn. 

The National Bank of Hun- 
gary calculates a first-half 
current account deficit of 
$763m, down 18 per cent 
from 1934m for the same 
period in 1996, with a first- 
half trade deficit of ©60m, 
almost 20 per cent down on 
the 1996 figure. The bank 
calculates that foreign direct 
investment Is up 50 per cent, 
and net foreign debt, at 
$13 38bn. is down 6 per cent 
in as many months. 

Glancing at the Czech 
Republic, recently forced 
into a devaluation, Mr Horn 
can certainly afford a smirk. 
So too, can the former 
finance minister, Lajos Bok- 
ros. It was his emergency 
measures just over two years 
ago - still cursed in many a 
household where a state-em- 
ployed breadwinner brings 
home less than 9200 per 
month - which became the 
foundation of Hungary's 
recent successes. 

“There’s been a lot of pain 
in the past two years. Now 
the results are coming in," 
says Richard Jackson, Citi- 
bank manager in Hungary. 
“We are fairly bullish." 

The privatisation drive 
which began in 1995 has 
brought not only direct 
income but intangible bene- 
fits such as modem manage- 
ment techniques and ideas, 
Mr Jackson argues. “I don't 
think the government has 
been given full credit, but 
the markets recognise it." 

Hence, he says, the recent 
troubles of the Czech Repub- 
lic, and to a lesser extent 
Poland, Ckiled to shake Hun- 
gary. Exports underpin the 
good economic performance, 
specifically from the coun- 


try's engineering sector. 

Foreign investment since 
1990, particularly in automo- 
tive plant and electronics, 
has stimulated the develop- 
ment of growing export-ori- 
entated sectors. Only last 
week, vaw Aluminium of 
Germany inaugurated a 
$45m cylinder head plant 
and announced an additional 
$28m engine unit in the 
western boom town of Gyor. 

First-half machinery and 
engineering exports rose 37 
per cent to $3 5m, making up 
90 per cent of total export 
growth. Moreover, this goes 
primarily to the west. 

More than 82 per cent of 
exports are now to OECD 
countries, with 72 per cant to 
the EU. This restructuring of 
trade, and the revival of 
industrial production, are 
signs of lasting economic 
growth, says Szabolcs Faza- 
kas, minister for industry 
and trade. 

Neutral observers ten d to 
agree, but warn that recov- 
ery will bring inflationary 
pressures and boost con- 
sumer demand, leading to a 
bigger trade deficit 

“Most people expected a 
more rapid recovery in 
demand, but it only began 
around mid-March, and even 
now is moderate,” says Ist- 
van Racz, chief economist 
with CS First Boston. “With 
elections due next year, 
people feared recovery could 
be fuelled by political consid- 
erations." 

Yet according to Mr Racz. 
that does not seem to have 
happened, at least not for 
the moment. Even next 
year’s budget draft, which 
forecasts a central govern- 
ment deficit of Ft430bn 
f$2J2bn), 40 per emit up on 
this year, to almost 5 per 
cent of GDP, does not seem 
to be causing too many grey 
hairs. Tf there's a danger, 
it's there. And there’s been 
no restructuring of key sec- 
tors like health and educa- 
tion. so the problems remain 
into 2 999," said one western 
banker. "Still, considering 
the elections, it’s manage- 
able. The sky's not foiling 
down." 


EU to approve 
Chernobyl aid 


The European Union is due 
today to approve an 
Ecu ZOOm (9207m) grant to 
Ukraine to help rebuild the 
damaged sarcophagus 
around the ruined Chernobyl 
nuclear reactor. Reuter 
reports from Brussels. 

The money is the EU’s 
contribution to a 9300m res- 
cue package which the 
Group of Seven major indus- 
trial countries - the United 
States. Britain, Canada. 
France. Germany, Italy and 
Japan - have promised 
Ukraine. 

A study carried out by EU, 
US and Ukrainian experts 
has said It will cost around 
$750m to repair the concrete 
shell, which was constructed 
around the damaged reactor 
after the 1986 nuclear acci- 
dent but is now developing 


alarming cracks. The 
socalled Shelter Implemen- 
tation Plan (SIP) is expected 
to take between eight to 10 
years to complete. 

A spokeswoman for Hans 
van den Broek, the ED com- 
missioner responsible for 
relations with Eastern 
Europe, said that the G7 was 
seeking contributions from 
other international donors to 
the SIP Fund, which will be 
administered by the Euro- 
pean Bank for Reconstruc- 
tion and Development 

The EU has been exasper- 
ated by Kiev’s apparent 
reluctance to falfil its com- 
mitment to shut down the 
entire Chernobyl plant by 
2000, though it appreciates 
Kiev’s 'legitimate wish" not 
to be dependent on Russia 
for oil and gas supplies. 


general manager at Global 
Securities, Istanbul's leading 
brokerage, suspects that 
companies earn less from 
financial profits than the 
data indicate. 

He argues that Turkish 
tax laws encourage compa- 
nies to book profits to their 
portfolios of government 
paper because they pay tax 
of only 22 per cent, half the 
rate for oper a ting profits. 


He says that companies 
use profits f r o m their portfo- 
lios of treasury bills, which 
yield real interest of 2030 
per cent a year, to help 
frnnnrp industrial expan si on 
rather than discourage fixed 
asset investment. 

Mr Yegflada argues that 
companies are probably 
more profitable than their 
headline profit figures sug- 
gest One reason is because 
Turkish ind u s t r y is emerg- 
ing from a two-year period of 
heavy investment to cope 
with the effects of the cus- 
toms union. 

This effect is amplified by 
tax rules that encourage 
companies to amortise 
investments quickly, 
depressing profits. 

Turkey's continuing politi- 
cal turbulence is c o ncerned, 
may be less of a distraction 
*Haii b of te n thnugw. Erol 
Sabanci, one of the four 
brothers who runs Sabanci 
Holding, Turkey’s second 
largest conglomerate, says 
his company will continue 
investing, regardless of eco- 
nomic and political 
upheaval. 

“Our net worth was only 
$Sfr$6Qm in 196R We would 
have remained very if 
we had paid attention to 
instability," he said. 



Banks report average profit growth of 65 per cent 


Ttayfltt 


Bank dismisses 
two after loss 
on dealings 


By WBboi Hafl kr Zurich 

Bank Leu, a private bank 
which is owned by Credit 
Suisse Group, has lost close 
to SFr20m (StOSm) on unau- 
thorised, foreign. exchange 
dealing at its Geneva 
branch. The bank, b*** dis- 
missed two of its investment 
advisers after it discovered 
that they had speculated cm 
the foreign e xchang e mar- 
kets to cover previous losses 
on customer accounts. 

Theprohlems at Bank Leu 
were disclosed only days 
after Swiss Bank Corpora- 
tion dismissed five of its 
Geneva staff for embezzle- 
ment and the Geneva 
authorities arrested an 
unnamed fund manager on 
charges of money launder- 
ing* 

The cases have raised con- 
cerns about the quality of. 
official ' surveillance in 
Geneva, which is a major 
private banking centre, and 
where a growing number of 
private asset managers 
appear to have been 
attracted by the lax supervi- 
sory environment 

Until recently, responsibil- 


ity for unscrupu- 

lous fund managers lay with 
the local cantons. Switzer- 
land passed a federal securi- 
ties act in February 1997, 
which will license these 
Arms at the federal level, but 
it will be another two years 
before foe law takes effect. 

However, the Federal 
Banking Commission, which 
will be responsible for licen- 
sing the fond managers, has 
already begun to take a 
tougher approach. Last 
week, it withdrew the bank- 
ing licence of Bank Rtader- 
Vnpohf- a small private bank 
in Zurich, after it got into 
difficulties In derivatives 
trading. 

Rwnfe; Leu stressed yester- 
day that no customers had 
lost any money and its prob- 
lems were unrelated to last 
week's arrest of a Geneva 
fond manager for alleged 
money laundering. 

The unidentified fund 
manager Is suspected of 
embezzlement in securities 
trading cm foreign markets 
involving French, Dutch and 
Norwegian brokers, accord- 
ing to ATS, & Swiss news 
agency. 
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NEWS: THE AMERICAS 


Illd-CX SllOWS ^ a fo ers may campaign after pressure from corporate directors 


US industry 
slowdown 


By Gerard Baker 
In Washington 

US manufacturing activity 
slowed slightly last month, 
according to an influential 
business survey published 
yesterday, but the overall 
direction of economic 
growth remained firmly 
upward. 

The National Association 
of Purchasing Management 
reported that its main pur- 
chasing managers' index 
dropped in August after a 
sharp rise In July. Stock and 
bond prices leaped as inves- 
tors welcomed what was 
seen as evidence that the 
recent hectic pace of US eco- 
nomic growth may be mod- 
erating. averting the need 
for an interest rate increase 
by the Federal Reserve. 

By lpm the Dow Jones 
Industrial Average had risen 
by 153.5 points to 7.775. 

The purchasing managers’ 
index, which gauges overall 
activity in the manufactur- 
ing sector, dropped from 58.6 
per cent in July to 56.8 per 
cent last month. But, in spite 
of the financial markets’ 
euphoria, the figures still 
suggest the economy is 
growing strongly. NAPM 
officials pointed out that a 
reading over 50 per cent 
means the manufacturing 
economy is expanding. 
August's figure was still 
above the average recorded 
in the first six months of the 


year, a period when the 
economy as a whole grew at 
an annual rate of over 4 per 
cent. 

Furthermore the figure for 
August may have been 
affected by the strike by 
workers at Lips, the parcel 
delivery company. In the 
NAPM survey. S3 per cent of 
purchasing managers said 
the strike had had a moder- 
ate to high Impact with 
regard to goods sold to their 
customers. 

Meanwhile the report also 
indicated growing inflation- 
ary pressures in the manu- 
facturing sector. The prices 
index rose for the second 
straight month. Perhaps 
most troubling, purchasing 
managers also reported the 
sixth consecutive increase in 
backlogs of orders. 

Such backlogs produce 
slower times for supplier 
deliveries and are an impor- 
tant indication of inflation- 
ary stress in the economy. If 
supplier deliveries continue 
to slow, some economists 
believe the Federal Reserve 
may be forced to tighten 
monetary policy. 

"Supplier deliveries is a 
favourite inflation indicator 
of Fed chairman Alan Green- 
span and is getting into the 
danger zone it was in in 1994 
when the Fed tightened 
aggressively," said Mr Jona- 
than Basile, economist with 
HSBC, the investment hanir, 
in New York. 


US boardroom reform drive falters 


Tb9 Calpers guidelines* 



A 


n attempt by the Cal- 
ifornia Public 
Employees* Retire- 
ment System to impose a' 
new model of boardroom 
behaviour on Corporate 
America looks to have run 
into the sand. 

In the three Tnrmfhc since 
the giant investment institu- 
tion set out its plans, a wave 
of objections from big com- 
panies and corporate gover- 
nance experts appears to 
have led Calpers into recon- 
sidering its thinking. 

Formal adoption of the 
plan, which sets out a stan- 
dard set of board practices 
that Calpers would seek to 
impose on companies it 
invests in, was delayed ear- 
lier this summer after the 
institution’s board asked its 
staff to reconsider some 
details. At the time, the 
institution suggested this 
was merely to clear op some 
de tails and that the plan 
would see the light of day in 
October. 

Now, though, a broader 
rethink appears to be under 
way. A joint committee of 
the institution's board and 
its staff to reconsider the 
scheme has yet to be set up, 
and some corporate gover- 
nance experts say privately 
that formal adoption this 
year has become increas- 
ingly unlikely. Calpers also 
plans to call in outside 
experts to 'advise the com- 
mittee, suggesting a broader 
rethink. 

The hints at a reconsidera- 
tion j yrint to the depth of 
feeling the US’s most activist 
investment institution has 
managed to stir up recently. 

“A one- size- Qts-all model 


[of boardroom practice] just 
doesn't work.” said Mr Rich- 
ard Koppes. a former head of 
corporate governance at Cal- 
pers. Mr Koppes refused to 
comment directly on Cal- 
pers' plans, bat said he 
believed companies’ boards 
should be left to decide for 
themselves what practices 
best suit them. 

The dreary mechanics of 

corporate governance do not 
normally arouse such pas- 
sion. How boards of directors 
go about their business, who 
should be regarded as quali- 
fied to act as an outside, or 
independent, director - such 
prosaic questions seldom 


guard of a new army of 
activist investors, forcing 
the boards of underperform- 
ing companies to act more 
drastically to deal with their 
problems. The chief execu- 
tives of companies such as 
General Motors, IBM and 
Eastman Kodak lost their 
jobs as a result. 

Now. the Californian insti- 
tution has opened up a sew, 
broader front in its battle to 

influence boardroom behav- 
iour. Its aim. rather grandly 
stated, to "proactively iden- 
tify those characteristics of a 

corporate board that will 
best enable the corporation 
to survive and thrive in 


Angry objections have come 
from big corporations 


make it into the headlines. 

By trying to interfere 
directly in these questions, 
though, Calpers has touched 
a nerve. The country’s big- 
gest public sector pension 
fimd has gone in for “direc- 
tor-bashing", said Mr John 
Nash, ^airman of Asso- 
ciation of Corporate Direc- 
tors. Among the many 
detailed proposals on Cal- 
pers* agenda: an age limit of 
70 for directors, a limit often 
years’ service for any inde- 
pendent director and a 
requirement that board 
members receive more than 
half their total compensation 
in company stock. 

Behind the details lies a 
bigger question about how 
US companies are controlled. 
Over the past decade. Cal- 
pers has been in the van- 


today's increasingly competi- 
tive global environment". 

According to its critics, 
awiftnrtte to meddling by 
outsiders who cannot fully 
grasp the dynamics of any 
particular company's board- 
room. Also, trying to formu- 
late perfect board practice 
would force companies to 
jettison ways of doing busi- 
ness that have served them 
well in the past. Pfizer and 
Coca Cola, two of the most 
conspicuously successful 
Ameri can companies of the 
1990s, are among those to 
have complained directly to 
Calpers about its proposals. 

“They have done a good 
job in making corporate 
directors face up to their, 
fiduciary responsibilities." 
said Mr Nash, “but the pen- 
dulum hat swung too far." 


Activist Investors, need, 
tew to say, counter that too 
much power stiU resides to 
the chief executive's dBce. 
“If you look at the power 
meter, it’s still 99 per. cent to 
management's hands," said 
Ms Sara Teslflt of toe Coun- 
cil of Institutional luvorttB*, 

a shareholder group whose 
members I n clude many Mg 
pension funds. . 

As always with tin meet 
openly activist of US inv e st , 
meat institutions. It is the 
Calpers style, os much as its 
agenda, that baa prompted 
the reaction. 

Other leading activists - 
the Florida state employees’ 
retirement system, say. or 
the College Retirement Equi- 
ties Fund - wield power 
more discreetly. 

The Californian institu- 
tion. on tiie other hand, has 
published a checklist against 
which it plans to assess the 
30 0 largest companies in its 
$ii5bn investment portfolio. 

If it continues as planned, 
the guidelines will join a 
growing list of shareholder 
initiatives designed to make 
US directors more accoun t- 
able. 

In one of the most contro- 
versial. the Teamsters 
Union, through its pension 
fund, has set out to produce 
an annual list of the worst- 
performing directors. 

That has prompted com- 
plaints over its methodology 
for assessing a directors" per- 
formance - in tuni playing 
into the hands of critics who 
argue that boards produce 
too little information to 
enable an outsider to Judge. 

Richard Waters 


Rising exports and stable imports narrow Brazil’s trade gap 


By Geoff Dyer in SIo Paulo 

Brazil’s trade deficit in August fell 
sharply from the previous month to 
$31 5m, which was well below analysts' 
forecasts and provided evidence of 
stronger growth in exports of manufac- 
tured goods. 

Economists cautioned that the fig- 
ures were only for one month, but said 
that the improvement in exports would 
calm some of the nervousness in the 


stock market Brazilian shares fell 4.71 
per cent on Monday, on the hack of 
further weakness in Asian markets. 

The August figure followed a deficit 
of $811m in July and takes the deficit 
for the year so far to $5-84bn. ahead of 
last year’s full-year shortfall of $554bn. 
Exports in August were $5.07bn and 
imports $5.39bn. 

The figures were seized on by the 
Brazilian government, which has 
consistently denied that the sharp 


increase in imports over the last year 
would influence its exchange rate 
policy of gradual depredation against 
the dollar. 

The government has argued that 
improvements in efficiency resulting 
from privatisation and trade 
liberalisation and increased availability 
of export financing would eventually 
lead to a strong rise in ex port s . 

“The figures show that the 
government’s strategy of Stimulating 


exports and maintaining an exchange 
rate policy which is predictable and 
clear is producing results." said S&rgio 
Amaral, the president’s spokesman. 

Jos6 Roberto Mendonpa de Barros. 
economics secretary at the finance 
ministry, said that exports bad 
increased by 10.5 per cent in the first 
eight months of this year, compared 
with the same period in 1996. and 
imports were 25 per cent higher. 

He said that while the rate of growth 


in exports was increasing, imports 
were now stable. 

Carlos Kawall. chief economist at 
Citibank in SSo Paolo, said: “We 
believe the improvement to be 
the result of the recovery of 
exports of manufactured goods and 
semi-manufactured goods, especially 
pulp” 

A detailed breakdown of the figures 
has not been published. 

The increase in imports this year has 


led to a sharp deterioration in the 
current account deficit, which is 
running at 4.3 per cent of gross 
domestic product 

This has led to fears that the 
Brazilian currency might come under 
attack from speculators. 

However, forecasts for the full-year 
trade deficit which some economists 
had been putting at $15bn earlier in the 
year, have been scaled back to 
$llbu-$12bn. 
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gap 


entry to r 
Lome * 

I In 

By MarK Ashwst ' - ■ I Ci 

In Johannesburg A 

- ■- - 1 pj 

South Africa yesterday w 
staged a final attempt to win I n 
trading ccucesslons frani the I ■■ 
European Union when it s 
chose to delay its entry to I in 
the Lome Convention. - I A 

W ifigrp T fosman a director ^ 
in South Africa’s department v 
of foreign affairs, said the v 
country wanted precise I J 
“rules of origin cumulation", *■ 
which stipulate the amount - 
of South African product 1 
which can be included in 
exports to the EU from other I 
Lome countries. j “ 

. In terms of . an agreement 1 
reached between Brussels I . 
and Pretoria .in April, any 1 . 
South African products con- I 
tained in exports from Lome , 
members will qualify for a | j 
zero tariff only on an “ad I 
hoc" basis, assessed on a r 
case by case basis. 

“We have made it clear to 
the EU that we do not sub- 1 
scribe to - or even under- 
stand - the ad hoc nature of I 
cumulation," • -said Elias I 
Links, the South African 
ambassador to the EU. The 
confusion has threatened I 
economic ties between South I 
Africa and the 70 states I 
which make up the African, 
Caribbean and Pacific group 
of countries. “We cannot rat- 
ify something that would be 1 
a hindrance to our neigh- I 
■ hours, ”-he said. . 

The postponement will fur- 
ther frustrate EU officials, 
who are losing patience after 
three years of often fraught I 
na grttiafinne over the terms 
of South Africa’s admission 
to Lome. One official in 
Brussels recently described 
the talks as “one of the most 
troublesome bilateral deals 
ever negotiated”. 

However, Mr Bosnian said 
the South African parlia- 
ment hoped to resolve the 
issue before Lom6 came into 
effect At least 32 countries 
have not yet ratified. The 
new Lomfe would allow 
South Africa to tender for 
the European Development 
Fund, but exclude it from 
trading ftn* aid privileges. 


By Michael BkapWmr, . 

AerospaceCoirespondent 

Airbus Industrie said 
yesterday it had won a $4bn 
order -for 65 aircraft from 
Tn+amatinmai Lease Finance . 
Corporation OLFQ.'the Los 
Angeles-based leasing com- - 
pany. reflecting fhie contin- 
ued- upturn 1U 'the aviation 
market - v 

- The - European consortium 
said the orderwas for 50 nar- 
row body A319, A320 and 
A3ZL aircraft and for 15 wide- 
bodied A330s. Deliveries 
would begin in 2000 and 
would be spread over five 

years. The manufacturer of 
the enghjes to power the air- 


craft will be announced 
later. 

The A320 family can use 
cn gfrnas manufactured either 
by CFM International - a 
joint venture between Gen- 
eral Electric of the US and 
Snecma of France or by 
International Aero Engines, 
a joint venture between sev- 
eral companies, including . 
Rolls-Royce of the UK and 
Pratt & Whitney of the US. 
The A380 can use GE, Pratt 
& Whitney or Rolls-Royce 
engines- 

JLFC is the European con- 
sortium's biggest customer 
with firm orders for 266 Air- 
bus aircraft. Jean Pierson, 
Airbus managing director, 


said: “Aircraft leasing com- 
panies, -and ILFC in particu- 
lar. play an important role in 
the distribution of new air- 
craft. Leasing provides both 
operational and financial 
fleet-planning flexibility to 
airlines of all types around 
the world* ” ^ 

Steven Udvar-Hazy, ILFGs 
chief executive, said: “This 
order is designed to allow us 
to serve the increasing air- 
line foreseen in the 

early 21st century for new 

technology airliners.” He 

g aj d Hama-nd from airlines to 
lease Airbus aircraft was 
strong and his company had 
been able to place A33Qs 
with carriers long before 


they were due to be deliv- 
ered. 

The A319. A32G and A321 
aircraft seat 124. 150 and 185 
passengers respectively. Air- 
bus has designed the aircraft 
so that they can be main- 
tained and flown by the 
same mechanics and pilots. 

The A 330-200, the type 
ordered by ILFC. is a new 
member erf the Airbus A330/ 
340 family, carrying 253 pas- 
sengers. The aircraft type 
made its maiden flight in 
Toulouse last month and 
deliveries to customers 
begins in spring next year. 

The ILFC order is the sec- 
ond success in recent weeks 
for Airbus, which is owned 


by Aerospatiale of France, 
Daimler-Benz Aerospace 
(Dasa) of Germany, British 
Aerospace and Casa of 
Spain. Airbus last month 
won so order for six A33Q 
aircraft from Asiana Airlines 
of South Korea. 

Deliveries of the Asiana 
aircraft will begin in 1999- 
The aircraft will be powered 
by Pratt & Whitney engines. 
Asiana last year ordered 18 
A32ls from Airbus. 

Airbus said the ILFC order 
meant it had so Ear won 167 
firm orders this year. Airbus 
won 326 firm orders during 
the whole of last year - 
more than three times as 
many as the 106 in 1995. 


Airlines 


By Nancy Dunne 
in Washington 

US . - airlines, transport 
officials and airport groups 
are holding 1 a series of infor- 
mal talks to assess prospects 
for an aviation accord with 
Japan, following the failure 
to make .much progress in 
talks on amation liberalisa- 
tion which ended last week. . 

The consultations are 
likely to : be clouded by differ- 
ing approaches to the shape 
of any accord with Japan. 

Northwest, which is also 
observing the talks with the 
other airlines, accuses the 
US of “caving in" to Tokyo’s 
refusal to allow US airlines 
to make additional fhghts to 
Asia through Japan. - 
The US adminis tration has 
made concessions to Tokyo 
with an interim arrange- 
ment Ear about four years, 
partly because United Air- 
lines last week changed its 
position in favour, of an 
rntorlm deaL • 

Northwest wants to hold 
out for an “open skies” deaL 
eliminating curbs on routes. 

capacity, pricing, and: entry. 
Japan, however, has said it 
will not agree to such a pact 

United; along with the 
i Transportation Department 
i and other US airlines, sup- 

i ports the negotiation of new 
r routes; higher frequency lev- 
els,' andcode sharing. 

t “Since- .1952, < when we 
l signed .the original agree- 
ment, with Japan, this wffl 
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New boost for 
Chinese rocket 

ful launch in two weeks. 

The launch was to check the performance 

fled Long-March-2-m earner before J?J. for J l ®! 1l 1 ^S.^ l 
two Motorola iridium satellites, accortog to Ite ■Tg*™ 
news agency. Motorola is the lead investor in the Iridium 
satellite communications systeimMotorola plans to use 
rockets in the US, China and Russia to launch 66 ci '** 
Iridium satellites. The US and Russia are ^gUSmade 
Delta carriers and Russian-made Proton earners lor the 
launches. In China, the Rocket Carrier TednuMr 
Research Institute has developed the new Long-March-2- 
111 rocket to carry Motorola's Iridium satellites. 

The new three-stage Long March earner has anaddir 
tional distributor to send satellites to thefinal. 
orbit Last month China launched its first Long March SB 
rocket restoring confidence in its domestic space indus- 
try after several failed launches in the patftwo years- 
y James Hording, Shanghai 



Cargo bong loaded on a Federal Express amcnm- 
market, is pressing for a US-Japan deal 

be the first time we are eral new routes for FedEx, 
tooling atthe prospect of but refused to relax overall 
actSSly liberalising the restrictions on fights 

agreement Instead of making between Tokyo and the rest 

■ announced the launch of its 
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the international air express 
cargo market, which is 
expected to represent about 
35 per cent of the total air- 
freight market by 2015. up 
from about 5 per cent in 
1995. 

FedEx, which has target- 
ted Asia as its main growth 
market in the next 20 years, 
has been particularly vocif- 
erous over Tokyo’s approach 
to cargo operations. 

The US and Japan have 
also been feuding for years 
over Japan’s refusal to grant 


new “beyond rights" to US 
carriers, enabling them to 
pick up passengers in Japan 
for onward flights. A 1952 
treaty limits US-Japan 
routes, on which nearly 13m 
passengers flew last year, 
with Northwest and United 
Airlines attracting most or 
the service. I 

The US has negotiated 25 
bilateral “open skies" trea- 
ties but talks with the UK 
and Japan have been the 
most difficult. Last year, 
when it seemed that no prog- 
ress was possible with the 
UK, the US walked away 
from the negotiations, 
returning when it had the 
leverage provided by the pro- 
posed British Airways/Amer- 
" fran Airlines partnership. 

The US and Japan have 
set September 30 as a dead- 
line for a deaL but the third 
round of talks will not 
resume until September 22. 

An industry source said 
United Airlines had held 
talks with All Nippon Air- 
ways about a code-sharing 
alliance. United officials 
have denied this, and ANA 
already has a deal with Delta 
Air Lines. 

However, it has been 
‘ widely reported that ANA 
met Lufthansa, a member of 
the Star Alliance of airlines, 

“ which includes United, Luft- 
hansa, Air Canada, SAS. 
Thai Airways and, starting 
: soon. Varig, the Brazilian 
( airline. 


■ PHILIPPINE LOAN 

ADB finance for airport 

The Philippines has completed negotiations with the 
SSSSient Bank for a $93m loan to hdpfin^e 
in airport improvement project m the southern PhUip- 
pmes/The $167m project involves the expansionand 
upgrading of airports in the southern cities of Puerto ^ 
Princl^Cotobato, Dipolog. Butuan, Pagadian and Sanga- 
Sanga Manila has also secured a $29m loan from the 
European Investment Bank for the project. The govem- 
mS provide the balance of toe fundsTOe pr^tis 
due for completion in November 2002. AP-DJ, Manila 

■ RAIL CONTRACTS 

Success for GEC Alsthom 

rec Alsthom, the Anglo-French engineering group, yes- 
two orders together wortoSl^mfor^ 
rail transport business. The group, jointly owned by GEC 
of the UK and France’s Alcatel Alsthom, has ten a 
FFr278m ($46m) contract to supply the Istanbu 1 meon 
with 32 cars. The cars will be built at the GEC Alsthom 
Smt in Valenciennes. France, with delivery beginning 
Serf Member. GEC Alsthom will also transfer technol- 
ogy to Turkish companies for the construction of another 

62 'S?secomi contract worth EcufBm (»90m) is for refer- 
bishins 378 passenger coaches for Compama Anonuna de 
Stefrode Caracal, the suburban transport .company m the 
Venezuelan capital Sftfon WogstyL mdustnol edxtor 

■ POLISH POWER 

ABB wins $200m contract 

A consortium led by ABB. the Swiss^etoh engineermg 

company, has won a $20Qm contract to refurbish part of a 

large lignite power plant in Poland to 

emissions and increase efficiency. The work will be car | 

ried out for Elektrownia Turow. the Polish 

nnwer company at its plant in Bogatyma, on the third of 

bished by ABB. 
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INTERNATIONAL NEWS DIGEST 


Annan plea on 
standby force 

The United Nations secretary-general, Kofi Annan, has 
appealed for more countries to support the concept of a 
UN rapid deployment force for peacekeeping operations. 
The creation of the force, known as the UN Stand-by 
Force High Readiness Brigade, took an important step for- 
ward yesterday when Mr Annan officially inaugurated the 
establishment of a brigade staff. 

The staff will plan and organise the force, which is 
expected to be fully operational in 1999. So far the force 
has the formal commitment of seven nations - Austria, 
Canada. Denmark, the Netherlands. Norway. Poland and 
Sweden. Argentina. Belgium, the Czech Republic, Finland 
and Ireland are following the project as observers. 

The idea behind the establishment of the brigade is that 
it should be ready for deployment in a crisis zone within 
15 to 30 days and be deployed for a maximum of six 
months, in a lecture to the Danish Foreign Policy Society. 
Mr Annan said the force would be able to intervene at an 
early stage to prevent a conflict from spreading through- 
out a society. Such a force, had it been available, might 
have been able to prevent the Rwanda tragedy, he said. 

Hilary Barnes, Copenhagen 

EGYPTIAN SECURITIES 


Broker’s suspension reduced 

Egypt’s capital market regulator has reduced to one 
montb the suspension of a leading Cairo brokerage house 
accused of illegal practices. The Capital Market Authority 
(CMA) appears to have accepted that brokerage company 
Intercapital Securities did not know of an over-the- 
counter parallel share purchase, deemed illegal in Egypt, 
when it handled the sale of shares in a Cairo bank. 

Ahmed el-Helw, managing director of Intercapital, said 
yesterday that the decision to reduce the period of suspen- 
sion from two months to one month marked a recognition 
that allegations of malpractice by the company were 
untrue and that the CMA had acted too quickly. “We are 
still not very happy that we have a one month suspension 
but we are happy to see that the CMA was clearly wrong. 
This decision will certainly save our reputation among 
our clients." 

The CMA's action comes amid a new strategy by 
Egypt's regulatory authorities intended to dean up the 
image of the financial services market The chairman of 
the Cairo stock exchange yesterday reacted to the reduc- 
tion in the suspension period with concern, partly stem- 
ming from the fact that he bad not been informed. "I feel 
that we cannot have thing s done like this. We don't have 
a proper arbitration system and this incident suggests 
that the appeals procedure is a mishmash." he said, on 
hearing that the brokerage houses had used a state court 
to overrule the original decision by the CMA. 

Mark Huband. Cairo 

IRAQ OIL SALES 


Pressure to find new Caspian oil route 


By Robert Corzine in 
London and Charles Clover 
in Moscow 

The international 
consortium overseeing the 
SSbn western offshore oil 
development in the Caspian 
Sea is coming under pres- 
sure to find alternatives to 
the northern pipeline route 
that passes through Chech- 
nya en route to the Russian 
export te rminal at Novoros- 
sisyk on the Black Sea. 

The northern route has 
become embroiled in a politi- 
cal dispute over how much 
money the Chechen govern- 
ment will receive to allow 
the oil to pass across its ter- 
ritory. 

First production from the 
Azerbaijan International 
Operating Company (AIOO 
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is expected towards the end 
of this month. 

Rolf Magne Larsen, a 
senior executive with Nor- 
way's Statoil. one of the 
main partners in AIOC. said 


some of the companies bad 
pressed the consortium to 
look into alternatives to the 
northern line, although only 
a few weeks of work would 
be needed to repair the Che- 


chen section of the pipeline. 

AIOC officials said they 
were not seeking other 
export options, although 
there were several alterna- 
tives if the political impasse 
continued. 

Construction of the west- 
ern pipeline to neighbouring 
Georgia could be . acceler- 
ated. with the completion 
date brought forward from 
November 1998 to next Sep- 
tember. 

Prior to that the railway 
between Azerbaijan and Geo- 
gia could carry some 
exports, while crude could 
also be sold to local Azeri 
refineries to be turned into 
gasoline and diesel for 
regional markets, such as 
Iran. Selling the crude to 
Azeri refineries would proba- 
bly get around US govern- 


ment concerns over AIOC. 
which is dominated by US 
companies, selling oil 
directly to Iran. 

But Aslan Maskhadov, the 
Chechen president, told a 
Moscow news conference 
yesterday that “we are not 
hurrying” to sign an agree- 
ment with Russia on the 
transportation of oil from 
Azerbaijan. “The tariffs 
which the Russian Federa- 
tion has proposed do not suit 
us,** he said. The Chechens 
want 3 tariff of $4.25 per ton. 

Victor Chernomyrdin. Rus- 
sian prime minister, meeting 
President Boris Yeltsin yes- 
terday. described the tariffs 
proposed by Moscow as con- 
sistent with generally agreed 
practice. “There cannot be a 
compromise" he said. 

AIOC officials in Baku. 


Azerbaijan's capital, said 
yesterday they expected 
talks between the two ride* 
to resume soon. They noted 
that Russia would have 
roughly three xnoniba to find 
a solution. a» it would lake 
that king for AIOC oil to fin 
the pipelines and terminals 
between the field and the 
Russian- Azeri border. “For- 
tunately the oil moves 
slowly." said Mr Larsen at 
Statoil. 

-This is entirely Russia's 
problem," said John Roberts, 
author of a study on Caspian 
Sea ofl pipelines published 
by the Royal Institute of 
International Affairs. 

■*, According to the contract 
they have. AIOC siaply 
delivers oil to the Russian 
border, and receives it at the 
Bfack Sea." 


Telkom pressed to keep its promises 

Watchdog is ready to be tough towards South Africa’s phone monopoly, writes Mark Ashurst 


LJN asked for $400m roll-over 

Iraq yesterday asked to roll over more than $400m of oil 
sales after failing to meet the $lbn allotted under a United 
Nations oil-for-food programme. A Security Council com- 
mittee will consider the request, likely to be opposed by 
the US. which has insisted Iraq strictly adhere to the 
terms of the oil-for-food programme. 

Laura Silber. Neto York 


W hen Nape Maepa. 

chairman of South 
Africa's telecom- 
munications regulator, was 
plotting his return home 
after 30 years abroad, he had 
big plans for the country's 
telephones. 

That was in 1993. as the 
last National party govern- 
ment prepared to license the 
first two operators In what 
quickly became the world’s 
fastest growing cellular 
phone market 
Mr Maepa was among the 
bidders, but his ambitions 
were quashed by a clause in 
the licence which precluded 
applications from "South 
Africans not usually resi- 
dent" In their home country. 
"There were no other restric- 
tions on foreign ownership," 
he recalls. “The terms specif- 
ically mitigated against 
[political] exiles." 

Four years later, the 50- ■ 
year-old electrical engineer 
can dictate many of the 
rules which will determine 
the future of Africa’s tele- 
coms. As chairman of the 
South African Telecommuni- 
cations Regulatory Author- 
ity (Satra), the country's 
first Independent regulator, 
he is charged with preparing 
the industry for deregulation 
and policing his former 


rivals. 

The new authority has 
unfettered jurisdiction over 
licensing all public network 
telephony, radio, paging and 
data services. Five of its six 
councillors are black, and 
only two are former employ- 
ees of Telkom, the national 
telephone utility. 

They have already 
launched an inquiry into the 
viability of licensing a third 
cellular operator, and last 
month declared a ban on all 
international call-back ser- 
vices. 

The ruling - the authori- 
ty's first big decision since it 
took office in February - 
will put about 20 call-back 
operators out of business. 
Failure to comply by Sep- 
tember l could result in. 
fines of up to R500.000 
($106,000) and two years' jail 
for operators and their cli- 
ents, who include some of 
South Africa's biggest pri- 
vate companies and govern- 
ment departments. 

The operators - who route 
international calls from 
South Africa via cheaper 
networks in a third country, 
at a saving of up to 2 per 
cent on Telkom rates - are 
preparing to challenge Satra 
in the courts. 

“These services are pro- 


Auction Notice. 

Now; you can 
enter California’s 
competitive power 
generation market. 


^California's electric restructuring law goes 
into effect next year, which means the state will become one of the most 
competitive power generation markets in the country. Pacific Gas and Electric 
Company is selling three fossil-fueled power plants in Northern California. This 
includes the 1,000 megawatt Morro Bay plant, the 1,474 megawatt Moss Landing 
plant and the 165 megawatt Oakland facility. The first stage of the bidding process 
has started, lo obtain more information and a confidentiality agreement, call David 
N astro at Morgan Stanley & Company; 2 1 2 76 1 -7563. 




Pacific Gas and 
Electric Company 


vided offshore and no licence 
is needed,” says Gianfranco 
Cicogna. managing director 
of Ureus. South Africa's big- 
gest call-back operator. “The 
only countries where call- 
back services are banned are 
those trying to protect an 
entrenched monopoly.” 

But Mr Maepa denies 
Satra has become Telkom's 
lackey. He insists there is no 
alternative but to enforce 
the law laid down In the 
country's Telecommunica- 
tions Act, which preserves 
Telkom's monopoly of public 
fixed line services until 2002. 

“Satra has not given Tel- 
kom anything that the law 
does not,” he says. “If you 
want to see competition, 
change the law." 

New laws are not on the 
cards. Telkom’s monopoly of 
fixed line services was a con- 
dition for its part-privatisa- 
tion in May, when US-based 
SBC Cn mmnnlra tinns an d 
Telekom Malaysia acquired 
30 per cent of the state- 
owned utility for R5.6bn 
($l-2bn). 

Proceeds from the deal, 
the largest privatisation in 
the sub-Sahara, are to ftind 
basic telecom services to 
South Africa's black major- 
ity. The utility has pledged 
to install at least 2.7m new 
lines before it faces competi- 
tion in 2002. 

“It is an onerous monop- 
oly. but we understand 
exactly wby it has been 
allowed," says Mr Maepa. 

His most daunting task is 
to ensure that Telkom keeps 
its promises: hence Satra ’s 
readiness to ban call-back 
operators from poaching rev- 
enue that Telkom claims 
would ftind new infrastruc- 
ture. 

“What call-back operators 
are doing is theft They are 
stealing [revenue intended 
for] the poor to provide mare 
services for the rich,” he 
says. 



Nape Maepa: ‘Satra has not given Telkom anything that 
the law does not . . If you want to see competition, 
change the law.’ 


Satra's decision has been 
seconded by Jay Naidoo. 
telecommunications minis- 
ter, who is counting on Tel- 
kom's expansion to trigger 
further growth in local tele- 
coms. 

The sector already contrib- 
utes 7 per cent of South 
Africa’s gross domestic prod- 
uct but Mr Naidoo believes 
the current infrastructure 


has stymied economic 
growth. “None of the govern- 
ment’s economic plans can 
come to fruition without an 
information backbone,” be 
says. 

So Satra has been armed 
with a regulatory regime 
that Mr Naidoo describes as 
“one of the toughest in the 
world”. 

Should Telkom fail to 


install the 2,”m new lines 
agreed before its part-privau- 
sation. the regulator can 
impose heavy fines. In the 
interim, it can veto anticom- 
petitive practices, and annul 
deals with local or foreign 
partners that could prejudice 
prospective competitors. 

The threat of intervention 
in Telkom's affairs ts unprec- 
edented. “1 am not sure they 
understand yet that they are 
not the regulator, but they 
win." says Mr Maepa. “Dur- 
ing this period of exclusivity, 
we are the opposition to Tel- 
kom - and wr are very pow- 
erful. We can direct them to 
do what we want to be 
done." 

Although South Africa has 
almost 10 phones per 100 
inhabitants - one of the 
highest ratios in Africa - 
Telkom's track record is 
poor. Since 19P4. when the 
African National Congress 
took power with a pledge of 
universal telephony, the util- 
ity has Installed fewer then 
130,000 lines a year. 

Distribution of telephones 
in South Africa is one of the 
starkest legacies of apart- 
heid. and the political stakes 
are high. There are 64 lines 
per 100 whites, compared 
with fewer than three per 
100 blacks. 

With the next election less 
than two years away. Mr 
Naidoo is gambling on Satra 
to honour the government s 
election promise. 

Circumstances have never 
been more propitious. Tel- 
kom is under foreign man 
agement. loaded with cash, 
and committed to non nego- 
tiable targets. 

But for all th3t. the pros- 
pect of universal service 
seems hardly less remote. 
Mr Maepe's family hails 
from a remote village in the 
sub-tropical Northern prov- 
ince. They applied for it tele- 
phone in 1385 and they are 
still waiting. 


Israelis wrong to hold up 
Palestinian cash, says IMF 


By Judy Dempsey 
In Jerusalem 

Israel’s refusal to hand over 
in full the revenue it collects 
for the Palestinian Authority 
is contrary to the Oslo 
accords, the International 
Monetary Fund said yester- 
day. 

The IMF believes Israel is 
violating the 1994 economic 
protocol that established a 
revenue clearance system 
with the Palestinian Author- 
ity. Under the terms of the 
protocol. Israel is supposed 
to pay value-added tax 
receipts, customs, excise 
duties on petrol, income tax 
and health fees to the Pales- 
tinian finance ministry each 
month. 

But Israel suspended all 
payments in retaliation for 
the double suicide bombing 
on a Jerusalem market in 
July in which 17 people died. 


ft recently released Slim, 
or 30 per oent of the total 
owed for July. But Israeli 
officials said yesterday the 
government had no inten- 
tion of resuming full pay- 
ments until Y as sir Arafat, 
president of the PA, cracked 
down on terrorism. 

Salam Fayyad. the IMF's 
representative in the West 
Bank and Gaza Strip, said 
the suspension of payments 
was “contrary to the proto- 
col". Revenues owed by 
Israel to the PA were -accu- 
mulating daily, amounting 
to $60m by yesterday. 

Israeli officials brushed 
aside any suggestion of vio- 
lating the protocol enshrined 
in the 1995 Israeli-Palestin- 
ian Interim Agreement 
which granted limited auton- 
omy to Palestinian-ruled 
areas. “We do not feel obli- 
gated to transfer the funds 
to those not committed to 


fighting terrorism. The basis 
of the agreement is reciproc- 
ity,” said Moshe Fogel. the 
government spokesman. 

The former Labour govern- 
ment never adopted such 
sanctions. At one stage dur- 
ing last year's closures, it 
advanced the PA S30m to 
make up for lost remittances 
earned by Palestinians work- 
ing in Israel. The advance 
was paid off last January. 

The transfers, expected to 
total S513m this year, com- 
pared with $419.6m last year, 
account for 60 per cent of the 
PA’s total revenues, with 
VAT receipts alone account- 
ing for nearly a third of total 
revenues. The PA's revenues 
are expected to amount to 
S8I4m. 

But because of the recent 
border closures, preventing 
most Palestinians from 
working in or doing b usi ne s s 
in Israel, and the suspension 


of financial transfers, the 
IMF says the PA will have 
problems containing the 
budget deficit after making 
big inroads over the past two 
years. It reduced the deficit 
from an estimated Si Him, nr 
3.5 per cent of gross domes- 
tic product m 1996 to 552m. 
or 1.3 per cent of gross 
domestic product this year. 

Mr Fayyad said the PA 
had been improving expendi- 
ture management and reve- 
nue collection, despite con- 
tinuing problems with 
consolidating the finances. 
The duties on petrol, for 
example, which amount to 
S&om a month, are not paid 
directly to the Palestinian 
finance ministry but into a 
separate account held by Mr 
Arafat. The IMF and World 
Bank have asked Mr Arafat 
to centralise the accounts 
under the finance ministry 
to improve transparency. 


Joint naval exercise by the US, 
Israel and Turkey angers Syria 


Turkey, Israel and the US 
are to hold joint naval man- 
oeuvres an the eastern Medi- 
terranean in November, an 
Israeli embassy spokesman 
said in Ankara yesterday, 
Reuter reports from Ankara. 

Syria reacted angrily, 
expressing “astonishment” 
at the announcement of a US 
role in the exercises as 
Washington prepared to res- 
cue the Middle East peace 
process. 

Tlie Israeli spokesman said 
the three navies would 


rehearse search and rescue 
operations in international 
waters between November 35 
and 25. 

Growing military ties 
between Turkey and Israel 
have upset the Arab world, 
especially Syria with which 
neighbour Turkey has a 
number of disputes. “This 
co-operation between Israel 
and Turkey is like other 
co-operation between two 
friendly states and is not 
against any third country.” 
the spokesman said. 


In Damascus, a foreign 
ministry spokesman said: 
“The announcement of the 
war games while Madeleine 
Albright, US secretary of 
state, prepared to visit the 
region to rescue the peace 
talks is astonishing and 
could not be understood.” 

He said the announcement 
was “a desperate attempt to 
pressure Syria to change its 
principled stand”, 

“But everybody should 
understand that Syria will 
not change its position in 


the peace talks with Israel 
which is firm." 

Mrs Albright, making her 
first tour of the Middle East 
next week, will visit Syria to 
try to break a deadlock in 
the Syrian-lsraeli peace 
talks. 

Israeii air force pilots haw 
trained in Turkish skies 
under a military agreement 
signed last year. The previ- 
ous Islamist -led government 
failed to halt closer ties 
between Turkey’s powerful 
military and Israel. 
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businesses. 


To focus on the business of 


life sciences. 


r Our commitment is to provide better food, 
better nutrition, and better health for all people. 
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W and medicine. Like insect-resistant crops. And 
innovative treatments for life-threatening diseases, 


gK, At Monsanto, our future is 


IMP about fulfilling people’s hopes. Hope for 
If environmentally sustainable solutions. Hope for a 
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It’s not too often a new company has S3 billion 


in revenue 


, 96 years of experience, and a seasoned 



management team. So maybe 


3 it’s time you 


bear more about Solutia. An applied^^^^ 
chemistry company. 

Chemistry has never been approached M 

with such vision. m 

We start with a customer’s MuSh. 

problem we’d like ■B||||f P 

to solve, not with a product we’d like to sell, 

So you might say our primary bond is not 


saiily a chemical one, but a relationship with 


neces 


a customer. 


On the NYSE, you’ll find us under SOI. " 
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Anywhere else, you’ll find us solving problems. 
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NEWS: ASIA-PACIFIC 


Australia unveils reform of finance regulation 





By Elizabeth Robinson in Sydney 

Australia’s federal government 
yesterday unveiled the widest- 
ranging reform of the country’s 
financial system for nearly 14 
years. It will establish a new regu- 
latory structure and open up 
banking to greater competition. 

In April, the government-corn* 
missioned Wallis report came up 
with recommendations to improve 
the efficiency of the financial sys- 
tem without compromising safety. 


The government yesterday 
adopted most of the 115 recom- 
mendations. lifting the blanket 
ban on foreign takeovers in the 
financial sector. It said they 
would now be studied on a case- 
by-case basis. As expected, the 
government ruled out change to 
the “four pillars" rule, which for- 
bids mergers between Australia’s 
four largest banks. 

There was a widespread wel- 
come for the government’s 
response to the Wallis report. 


Only National Australia Bank 
(NAB), ‘the country’s largest, 
expressed disappointment that the 
government would not change its 
stance on bank mergers, 

Don Argus, managing director 
of NAB. the strongest bank, said 
he was disappointed at the "fan* 
urc to address the current policy 
vacuum in regard to industry 
mergers". Most analysts said the 
plans were in line with expecta- 
tions, but Steve Kencfa of Pruden- 
tial-Bache said the market had 


been “semi-expecting removal of 
the four pillars policy". 

The existing Reserve Bank will 
continue to oversee clearing and 
settlement and control risk but 
will play a less central role. Licen- 
sing and regulation of deposit-tak- 
ing institutions will be supervised 
by the new Australian Prudential 
Regulation Authority while 
another new body, the Australian, 
Corporations and Financial Ser- 
vices Commission, will take over 
consumer protection. The new 


regime is not expected to be intro- 
duced until early next year. 

The ban on mutuals owning 
hanking licences will be lifted and 
the country’s payments system 
deregulated, introducing greater 
competition into the sector. AMP, 
the largest remaining mutual, is 
already proposing to demutualise 
nest year. In addition, individual 
states' controls over credit unions 
and building societies will be 
transferred to the federal system 
from 1999. putting all financial 


institutions on an equal compel* 
five footing. . _ - 

However. Mr Kench of Pru- 
' Bache said: “I can’t see how it will 
increase competition as imple- 
mentation will- not be f or a t least 
two years. Banks have two years 
to prepare for this. Af ter tha t 
there will be increased comp eti- 
tkm in terns of financial products 
but by that banks will have 

moved down a rung or two to 
terms of cost structure and they 
will stffl have the advantage.” 


warns 
over snub 
to 


By Jamea Kynga 
in Kuala Lumpur 


Tokyo admits 
sales tax rise 
hurt economy 


By Paul Abrahams in Tokyo 

Japanese officials yesterday 
admitted that the govern- 
ment's decision to raise sales 
tax in April bad battered the 
economy for longer than 
expected. Hiroshi Mttsuzuka. 
Japan's finance minister, 
conceded the effects of the 
increase, from 3 per cent to 5 
per cent, had continued 
through the summer 
months, but he predicted 
they should fhde “towards 
October". 

Separately. Yasuo Matsus- 
hita, Bank of Japan gover- 
nor. also said the sales tax 
rise - together with poor 
weather - had hit consump- 
tion. But in spite of weak 
consumer demand, he main- 
tained his view that 
improved employment levels 
and personal incomes should 
eventually result in higher 
consumption. 

The ailing state of Japan's 
consumer demand was 
underlined by July’s retail 
figures published yesterday. 
Department store sales 
dropped 1.6 per cent com- 
pared with the same period 
last year, while supermarket 
sales were down 2 per cent. 

The admissions by Mr Mlt- 
suzuka and Mr Matsushita 
reinforced the market’s 
gloomy view of Japan's eco- 
nomic prospects. Expecta- 
tions of continued low infla- 
tion boosted bond prices. 
The yield on Japan's bench- 
mark 10-year bond fell to 


record low of 1-96 per cent. 

Mr Mltsuzuka gave little 
comfort to those hoping the 
government might boost the 
economy through a relax- 
ation of fiscal policy. He reit- 
erated the government's 
intention to reduce the bud- 
get deficit to below 3 per 
cent of gross domestic prod- 
uct. And while he said he 
was sympathetic to an even- 
tual cut in Japan's corporate 
tax rate - which he admitted 
was well above those of the 
US or Europe - the priority 
must remain fiscal rectitude 
“A 2.5 percentage point cut 
in corporate tax would help 
the economy, but we need 
sound finances,” he said. 

He did not detail spending 
cuts, but he said the over- 
seas development aid budget 
would be cut 10 per cent dur- 
ing the coming year. Japan 
has traditionally been the 
largest aid donor. What 
counted in the aid budget 
was less the quantity of its 
spend than its quality, he 
insisted. But the spending 
reductions would not be for- 
ever. “When we have a 
rebalanced budget we can 
make a new start," he added. 

In a wide-ranging speech 
at the Eeidanren, the coun- 
try’s leading business associ- 
ation, Mr Mltsuzuka said be 
expected Japanese financial 
institutions should be able to 
clean up non-performing 
loans by 1999. 

OTC market falls to 11-year 
low. Page 18 


India sets agenda for oil price reform 


F or months, India's 
United Front coalition 
had seemed paralysed 
over how to tackle the coun- 
try's mounting oil pool defi- 
cit. now estimated at about 
$5bn, caused by selling 
refined products at below 
international market prices. 
But Monday night’s 
announcement of an 
Increase in the price of 
petroleum products has sur- 
prised and heartened ana- 
lysts. by also chalking out 
an ambitious agenda for 
deregulation of the tightly 
controlled sector. 

Janeshwar Mishra, India’s 
petroleum minister. 

ann ounced a lOJQg-awalted 
increase of 5 to 26 per cent in 
the price of petrol, diesel and 
liquefied natural gas. He 
then said the government 
had agreed “in principle” 
gradually to phase out the 
22-year-old administrative 
price mechanism, a complex 
system of controls on the 
prices of refined products. 

It was the first signal by 
the government that it 
intends to link petroleum 
prices with world market 
prices. Officials elaborated 
yesterday, saying that over 
the next six weeks they 
would work out a timetable 
for changes in prices and 
customs and excise for the 
transition period to market 
prices, “Nobody really expec- 
ted this,” said Harshad 
Patwardhan, an oil and gas 
analyst with Caspian 
Research India. “It's 
extremely positive for the 
economy as a whole.” 

The price of diesel, which 
accounts for just under half 
of India's petroleum prod- 
ucts usage, has already been 
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brought to import parity 
with the estimated 20-26 per 
cent increase. And from now 
on. Petroleum Ministry offi- 
cials will be able to revise 
diesel prices in tandem with 
the movement of global 
prices, without consulting 
the cabinet. 

Petrol, now overpriced by 
about 25 per cent, subsidises 
kerosene, the so-called “poor 
man’s fuel" used by an esti- 
mated 300m In dians for cook- 
ing an d lighting. 

The decision not to raise 
kerosene prices could have 
unintended consequences for 
the government’s account 
books. In India, cheap kero- 
sene is often used to adulter- 
ate diesel and petrol. With 
diesel prices escalating and 
kerosene holding steady, 
some analysts worry that 
adulteration will become 
more common, pushing up 
kerosene consumption and 


further increasing the sub- 
sidy bilk India spent an esti- 
mated SI .8bn subsidising 
kerosene during 1996-97. 

Still, analysts expressed 
optimism that the agenda for 
oil sector reform bad at last 
been set In spite of criticism 
from the rightwing opposi- 
tion BJP, many believe there 
is a fairly strong consensus 
among India's political par- 
ties abont relaxing oil price 
controls. 

Today, state-owned compa- 
nies import crude at world 
market prices, then sell 
refined products at state-dic- 
tated prices. The govern- 
ment guarantees the oil com- 
panies a fixed rate of return; 
any surplus earned by com- 
panies above that above that 
was traditionally deposited 
in the oil pool accounts. If 
official prices are below 
world market prices, the 
government compensates 


the companies through the 
same fond. 

In the last several year, 
the oil pool deficit had swol- 
len sharply due to rising 
global oil prices, a hefty 
increase in imports, falling 
domestic petroleum output 
and rising subsidies. 

P. Chidambaram, India's 
finance minister, bad been 
presting for a price increase 
to help offset the mounting 
deficit but the United Front 
was reluctant to take any 
step that might antagonise 
voters. But the state-owned 
Indian Oil Corporation, 
which imports oil on behalf 
of various refineries, was 
due. to exhaust its $3.5bn 
ceiling on foreign borrow- 
ings by November, and thw 
UF was persuaded to act 

The new price Increase 
will not be sufficient to clear 
up what Is owed to the oQ 
companies. Instead, the gov- 


ernment has opted to issue 
Rsl82bn ($Sbn) worth of non- 
tradeable government secu- 
rities, with a life of five to 
seven years, to cover the 
backlog of debt. In what is 
essentially an accounting 
trick, the oil companies’ 
receivables will be replaced 
by investment in bonds, 
which will improve their bal- 
ance sheets and ease access 
to the capital markets. 

Surplus generated in the 
oil pool account, through the 
higher prices, will then be 
repaid to the government, 
which will use the Income to 
pay interest and amortisa- 
tion on the bonds. However, 
if the price controls are dis- 
mantled before the deficit is 
cleared, officials admit they 
win have to come up with 
another mechanism to repay 
the debt 

Amy Louise Kazmin 


Mahathir Mohamad, fee 

Malaysian prime minister,, 
has warned that somexouth. 
east Asian nations ndgjbt 
boycott a meeting of Atim. 
and European countries la 
London next year to retag* 
tion for Europe's refasal to 
invite Burma. 

Mr Robin Cook. UK fte- 
eign secretary, who ended a 
south-east Asia tour this 
week, condemned tfet 
“deeply repressive" Burmese 
government for profiting 
from the drugs trade. He 
reiterated that Burmese offi- 
cials would not be granted 
visas to the second Asia 
Europe Meeting {AsenO to 
April 1996 to London. 

Burma joined the Asaoda- 
tioo of South East Aston 
Nations (Asean). in July. 
Asean members form the 
bulk of scheduled Aston par- 
ticipants at the biennial 
Asem meetings with (he 15 
members of the European 
Union. Japan, Chins and 
South Korea are also due 
attend. 

“If there is discrimination 
against Myanmar [ Burma i ft 
is a discrimination against 
Asean. You may find other 
countries in Asean also 
deciding not to attend." Dr 
Mahathir said. 

There was no word from 
other Asean members at to 
whether they supported Dr 
Mahathir's stand. Asean 's 
response is being seen at a 
test or whether the group is 
prepared to defend Buzina, 
even to the detriment of its 
own foreign policy gods. 
Some senior officials have 
said in private that they do 
not want Rangoon's prob- 
lems to poison the group's 
diplomacy. 

Yesterday, the Burmese 
authorities reacted angrily 
to Mr Cook's remarks. "The 
British foreign secretary’s 
statement criticising Myan- 
mar on the involvement to 
narcotics drugs is regarded 
here as the century's great- 
est hypocritical statement, “ 
a statement said. 
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HK investors 
fight shy 
of red chips 
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The sale of state owned company interests in accordance with the conditions stip- 
ulated in the present invitation to bid pursuant to Law XXXIX of 1995 On the Sale 
of State Owned Company Assets (hereinafter refereed to as "the Law"). 

1. The Hungarian Privatization and State Holding Company (hereinafter re fate d 
to as “the Caller” or “APV Rl") is announcing a single round open tender for the 
purchase of the state-owned shares of Pc nz nufacti Kdzpont Bank RL (hereinafter 
referred to as “die Bank”), whose head offices are located at Lonyay u. 38. 1093 
Budapest (company registration number: Cg 01-10042107). 

The Bank’s subscribed share capital is HUF 6,250,000,000. 

The Bank’s shareholders' equity Is HUF 11,896.506,000. which includes HUF 
543,575,000 in before-tax earnings (unaudited figure). ■ 

The Bank's Shareholders 


Shareholder 

Shareholding 

Shareholding 

Voting Share 


GHUF Thousands) 

(%) 

0*0 

APVRl 

4,167,000 

66.67 

too 

PK Bank Rl 

2.083.000 

33.33 

0 

Total 

6,250,000 

100.00 

100 
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2. Valid bids can be submitted for a share package that constitutes no less than 
25?b + 1 voting share (that is, HUF 1,564,000,000) but no more than 61.67% of the 
voting shares (HUF 3,855,000,000) by means of indicating the bid price. Should 
the investor(s) fail to submit a bid for the entire share package, APV Rl will sell 
the remainder in a capital market transaction by December 31, 1999. The investor 
will be obliged to purchase the remaining shares if APV rl does not float them on 
the stock market. 

3. - 

4. Bids must be sub mi tied in Hungarian and English in five counterparts each. 
They must be submitted in a sealed unmarked envelope at the address Indicated 
below. Bids must be submitted in person or by proxy and in the presence of a 
notary public. Bids must be submitted at the time specified below. 

The following text must appear on the envelope. 

‘‘Paiiiiafeed Kozpont Bank Sl* 

5. Bidders must mark the original counterpart “EREDEIT [Original]. Should a 
bidder toll to do so, the Caller win choose one of the counterparts to serve there- 
after as the original counterpart. If there is any difference betw e e n the counter- 
parts, the contents of the counterpart that is so marfa-d will prevalL 

6. Bids must be submitted on November 3, 1997 between 12:00 noon and 
2.-00 pjn. 

Bids are to be submitted at 

A Ham! Ptivatizddds 6$ Vagyonkczeld RL 
1133 Budapest, tfjpesti rakpart 31-33- 
Eighth Floor, Conference Room 807 

7. The financial and other conditions of bidding and the method and schedule of 

payment 

7.1. Only investors and consortiums that, in accordance with Article 12 of 
Law CXH of 1996 on Credit Institutions and Financial Companies, are entitled 
to acquire more than a 15% share to credit institutions registered to Hungary 
can participate in the bidding. 


Consortium members bear joint and several responsibility during bidding, 
contracting, and performance. 

The detailed invitation to bid contains the other, conditions pertaining to the 
bidders. 

7.2. The purchase price can be paid only in cash, which the bidder must pay 
by transfer in a single lump sum by the closing date specified in the contract 
of sale. Bidders must issue separate statements concerning thfc payment. 

The Caller win not accept deferred or installment payment. 

The detailed Invitation to bid contains the other conditions and requirements 
pertaining to the sale. 

8. A commitment to the bid for 120 (one hundred and twenty) days from the 
time the bids are submitted is a condition for bidding. 

9- In order to prove the intent to purchase, bidders must, before the bid submis- 
sion deadline, remit or transfer HUF 50,000,000 or the equivalent in a foreign cur- 
rency that is accepted as convertible by the National Bank of Hungary to the MKB 
account opened by APV Rl for the purpose of receiving earnest money. This 
account is specified in the detailed invitation to bid. The Caller wfll handle this 
money in accordance with the regulations governing earnest money. 

10. Once the bids have been evaluated, the Callerwil] make the final decision. The 
Caller retains the right to declare the tender imsuccessfuL 

21. The detailed information package prepared by the Bank's consultant, which 
contains economic information that is important in terms of bidding, and the 
detailed invitation to bid constitute inalienable parts of the present invitation to 
bid. 

Purchase of the detailed Information package, which includes the detailed invita- 
tion to bid, for HUF 250,000 plus VAT is a prerequisite for making bids. A confi- 
dentiality statement must be signed in order to purchase the detailed information 
package. Bidders (in consortiums, one of the members) must purchase the bid- 
ding materials directly from the Caller in person or by proxy. The p»iw win issue 
a voucher as proof of purchase. 

Proxies are obliged to prove the legitimacy and extent of i 






cures can be obtained from the persons 
has been announced. 

Dr. Istvin ABEL . . JBetfr 

Deputy CEO f-’ **->. ''•> ! .H ,; « v 

Pcnzmtfceti Kdzpooc Bank Rc. v£ ; Attwntf; 

1093 Budapest, Wnyay u. 38. \ 1 133 Ebdapb^ 

Phone. (36-1) 455-1301 *£ 

Roc (36-1) 218-5885 (36:1 ) 2^^%^ 






A few months ago. 
thousands of Hong 
Kong investors 
queued to bay shares in Bei- 
I jing Enterprises, the invest- 
ment arm of the city govern- 
ment and the market’s 
hottest red chip. Now, the 
same investors have been 
scrambling to sell amid a 
tumble in China-backed 
issues. 

While the blue-chip Hang 
Seng index yesterday rallied 
to halt its recent plunge, the 
index for red chips, the Hong 
Kong arms Of mainlafid com. 
p anies or government bod- 
ies, fell sharply yesterday, 
exten d i n g their losses for the 
past week to almost 20 per 
cent. Even worse hit were 
H-s h ares. the Hong Kong 
listings of Chinese state 
companies, which have now 
fallen by 34 per cent over the 
last week. 

China’s foreign currency B 
shares were also dragged 
down by declines in shares 
of Chinese firms listed in 
Hong Kong, brokers said. 

“There was some panic 
selling in China shares." 
said James Osborne, director 
of sales at ING Barings. As 
investors sought to exit the 
market at any price, they 
left behind questions about 
prospects for Chinese ream*? 
in Hong Kong and for capital 
raising in the territory. 

Foe many investors, sales 
were triggered by margin 
calls from brokers. Retail 
investors have borrowed 
heavily to join in the surge 
in red chips and H-shares 
this year, often using 
blue-chip holdings as collat- 
eral “There is a vicious cir- 
cle of fails in the market 
leading to margin calls,” 
said Pitzi Lau, vicepresident 
of equity research at Salo- 
mon Brothers. 

The plunge to the Hang 
Seng index, which fell by 
almost 15 per cent between 
Thursday and yesterdav, 
also left valuations of China- 
linked shares badly exposed. 
Investors were paying some 
of the highest prices for 
some of the worst compa- 
. said Adrian Faure. 

, ™ President of Merrill 

Lynch in Hong Kong. 
Investors had been 


Turmoil in south-east Aston 
markets continued yester- 
day as the Philippine peso 
sank to a record low against 
the US dollar, taking the 
Manila stock market to 
another four-year low as 
bankers urged the authori- 
ties to relax the tight 
squeeze on liquidity, Justin 
Marozzi reports from Maniia. 

The peso fell as low as 
30.9 to the dollar, compared 
with 26.4 before it was 
devalued to July. Philippine 
banks’ overnight lending 
rates, which stood at L2 per 
cent on Friday, soared 
again, from 33 per cent on 
Monday to 44 per cent 
In Koala Lumpur, the 
stock market shed 1.1 per 
cent, despite state institu- 
tions entering the market, 
following encouragement 
from Mahathir Mohamad, 
the prime minister. 

attracted by expectations of 
asset injections from main- 
land companies and (he 
prospect of restructuring to 
China's state industrial sec- 
tor. “Some of them are estab- 
lished quality companies," 
says one corporate finance 
executive, citing Citic Pacific 
and China Resources. 

For many commentators, 
there is a silver lining to the 
cloud. "This is healthy and 
overdue." says Mr Faure at 
Merrill Lynch. “We should 
now sec investors focusing 
more on fundamentals." says 
Ms Lau at Salomons. 

But the shake-out in rad 
chips and H -shares could 
also damage prospects for 
equity issues by mainland 
companies, an increasingly 
Important element to Chi- 
na's economic reform. 

Several important tosses 
are under way including 
CNAC. the commercial arm 
of China’s aviation regula- 
tor, which is due an the mar- 
ket by early October. China 
Telecom, expected to be the 
toEgest red chip initial pub- 
lic offering:, to set to follow, 
as is the investment arm of 
the Ttoqjin government. 
Currencies, Page *7; W«M 
Stock Markets, Page 38 
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New heights reached in airline competition 

Deregulation has encouraged the setting up of many low-cost earners, wntes 
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By Robert Taylor, ; 

Employment Editor 

Women supporters of 
dockers .dismissed during a 
long strike In the north-west 
England port of Liverpool 
have found an unlikely ally 
in Colonel Muammer Ga daffl 
of Libya, who is presenting 
them with one of his awnnfl i 
“human rights” awards and 
a substantial sum of money. 

{ The dockers’ dispute is 

- one" of the longest industrial 

. conflicts in the UK, entering 
its third year this month. 

The leaders of the Women 
of the Waterfront organisa- 
tion are in Tripoli this week 
to collect their prize money. 
They are one of four bodies 
to receive- financial support, 
believed to amount to 
$250,000, from for their 
“human rights" efforts. 

Among last year’s winners 
was Louis Farrahkan, the US 
leader of the Nation of Islam. 
Others who have received 
-the prize in the past include 
.Nelson. Mandela, the South 
. African president, and the 

- •• Children of Bosnia organisa- 

tion. Col Gadaffi established 
the “human rights" award in 
1989 after the bombing of 
Tripoli by the US. 

This is not the first time 
the Libyan leader has inter- 
vened in a British industrial 
dispute. He gave substantial 
backing to the National 
Union of Mineworkers dur- 
' • hag the 1984-85 pit strike, one 
. of the most bitter industrial 
' disputes in Britain of the 
past 20 years. 

The dismissed Liverpool 
dockers have been seeking 
financial support across the 
world, mainly among port 
' workers, for their campaign 
■ to recover their jobs. 


They want the govern- 1 
meat to intervene in the die- c 
pute by making Mersey i 
Docks and Harbour' Com- i 
pany restore the jobs of the £ 

329 men who were dismissed 1 
in September 19^5. for refus- t 
ing to cross a picket line, i 
But Ian McCartney, an 1 
industry minister, h afi writ- 
ten to the dockers’ leaders 
tail ing them the government ; 
does hot intend to become 
involved in the depute. 

The men may have Mr 
Gadaffi on their side but 
they lack the support of 
their trade union - the 
Transport and General 
Workers’ Union - because 
the dispute is regarded as 

unlawful. 

Bill Morris, general secre- 
tary of the lirrinn, . and bis 
deputy Jack Adams, have 
made strenuous efforts to 
resolve the dispute, but 
without success. 

The union divided the 
union's annual conference in 
July with many delegates 
supporting the dockers while 
Mr Morris warned of dire 
legal consequences if the 
union gave official support 
The legal tangle arises partly 
because the dockers did not 
hold an industrial action bal- 
lot before breaking their 
employment contracts. 

As a result the TGWU is 
vulnerable to being sued if it 
gives officially backs the 
dockers. 

The dockers have organ- 
ised an international day of 
solidarity for next Monday 
and will hold a demonstra- 
tion in Liverpool on Septem- 
ber 27 to celebrate the end of 
! the second year of the dis- 
; pute. 

Observer, Page 16 


T he UK. is without a 
doubt the most com- 
.petitive air market 
outside the US, says Sir 
Michael Bishop, chairman of 
British Midland and a pio- 
neer of aviation deregu- 
lation. 

Anyone planning to fly 
from London to Glasgow, 
Amsterdam car Munich has a 
bewildering choice of air- 
lines. British Airways is so 
concerned about the compet- 
itive threat that it has 
demanded Elba ($1.6bn) in 
savings from its staff, pro- 
voking a strike by cabin 
crew in the. summer. It is 
even considering setting up 
its own low-cost airlin e. 

In 1979, British Midland 
applied for licences to oper- 
ate in competition with BA 
from London's Heathrow to 
Glasgow and Edinburgh in 
Scotland. BA objected. It 
took three years for British 
T^inanri to win its battle. Its 
victory was followed by the 
launch of Richard Branson's 
Virgin Atlantic, to challenge 
BA on long-haul routes. 

Sir Michael credits the pre- 
vious Conservative govern- 
ment with - a thorough 
deregulation. It was the 
model, he argues, for deregu- 
lation of the European 
Union’s aviation market. 

Not ail independent air- 
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lines have found the UK 
easy. British Caledonian and 
Dan-Air were both taken 
over by BA. But Sir Michael 
says that some attrition was 
to be expected. Many of the 
new airlines which sprang 
up after the deregulation in 
the US in 1978 also collapsed. 

In the past few years, sev- 


eral new low-cost carriers 
have based themselves in 
the UK. Ryanair, an Irish 
carrier, believes its achieve- 
ments could have been possi- 
ble only in the British Isles. 
When Franco Mancassola, 
an airline executive with 25 
years' experience in the US, 
launched Debonair, a low- 


Lenfjthrrf tripfOOO mB*«i 

cost European carrier, he 
based it at London’s Luton 
airport. Stelios Haji-Ioannou, 
the Greek founder of 
EasyJet, also chose the UK. 

Mr Haji-Ioannou says one 
of the advantages is that the 
UK has more companies 
offering services, such as 
maintenance. Labour laws 


EasyJet, the low-cost airline, 
yesterday said it would con- 
sider legal action if it is 
excluded from a shortlist of 
possible operators of Lon- 
don's Luton airport Luton 
Borough Council, which 
owns the airport, has said 
companies which control 
airlines will not be consid- 
ered, Stelios Haji-Ioannou, 
EasyJet's chairman, said he 
would register a new com- 
pany, EasyAir ports, and 
would submit an expression 
of interest to Luton in its 
name. He said the new com- 
pany would, like EasyJet, be 
owned by his family. 
Luton's passenger numbers 
have increased by 42 per 
cent to 2.7m over the past 
five years and EasyJet car- 
ries about half of them. 
Debonair, another low-cost 
operator at the airport, has 
opposed EasyJet’s plans to 
mu Luton and has been sup- 
ported by the council. 

are also more flexible. “1 
don’t think France would 
have allowed me to pay my 
people 80 pence <$130j for 
every booking they take," he 
says. 

Henny Esseuberg. chief 
executive of Air UK, a low- 
cost carrier owned by KLM 
i of the Netherlands, adds that 


the UK’s railways offer less 
competition than France s 
high-speed services. 

But have UK travellers 
benefited? Data collected by 
American Express shows 
economy fares from the UK 
for international flights are 
cheaper than in Germany. 
France, Italy or Sweden. 

Business class interna- 
tional fares are relatively 
cheap for shorter flights. But 
for the longest trips, UK pas- 
sengers pay the highest busi- 
ness class fares in Europe. 
Even on domestic flights, UK 

fares are not the cheapest in 

Europe. Discounted economy 
fares are cheaper in Italy 
and France. 

Kyle Davis, American 
Express vice president, says 
domestic Cares are lower in 
France and Italy for a vari- 
ety of reasons. Government 
pressure over many years 
has kept fares low in both 
countries. where the 
national airlines are state- 
owned. 

Both have also seen the 
entry of new competitors, 
although not on the scale 
experienced in the UK. One 
of the reasons UK business 
class fares are higher is that 
Britain’s economy has been 
healthier than its European 
partners' and demand for 
tickets is strong, he says. 




Computer Minister 
fault hits urges US 
data on action on 
exports Sinn Feir 


By Jimmy Bums in London 

A technical fault has halted 
the output of important offi- 
cial figures on exports for 
more than a year, the gov- 

VVMvortmRTlt Of 


action on 
Sinn Fein 

By David Ufigtiton, 

PoBtical Correspondent 

Mo Mowlam, UK chief 
minister for Northern 
Ireland, yesterday called on 
TTC tn Tire® Shin 


Trade ^ and Industry has das- fn® multi-party talks on the 


Trane anu muuauj — ~ 
closed. The unintended 
blackout has also impaired 
ministers’ public commit- 
ment to greater accountabil- 
. lty and transparency. 

V The trade and industry 
department used to release 
to the House of Commons 

- . nlv wfvnthft Rtflr 


F£m to compnwmoc 
the multi-party talks on the 
future of the region which 
will soon resume. 

She said the main ques- 
tion facing the political 
wing of the Irish Republican 
Army was whether it would 
accept an outcome that fell 

. . ... - j U, Mns. 


to the House of Colons 

library S S.’SEStafd taTiOTle her plea as Gerry 
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export t has stun V&n. mot on 

refused. The ?Je trip to the US since the end 

confirmed, however, that tn ^ previOTIS IRA cease- 

flow of statistics ceased ^ ta February last year. 


June 1996. , 

“Unfortunately, the com- 
puter system that compfled 
the data became cojrupted 
and we were unable to rely 

on the information, an affi- 
. . i J KCInro .Tune last 


Ul Uic — — - 

fire in February last year. 

Mr Ad nw|g was accompan- 
ied by Martin McGuhmess, 
Sinn Fein's chief negotiator, 
and Caoimhgbin O’Cablam, 
the party’s recently-elected 
, van /Mon- 
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year It bat ; been to wftp* the Republic of 
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of essential maintenan«- 

Andy Maclean of Safer- 
urorid. the research and 

lobby 

the time spent on ejennat 
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ment of the Repnblic of 

Ireland. 

Daring the five-day visit, 
the delegation will meet 
senior members of the Clin- 


lobby grauy. senior memuas *« 

the time spent oh ^en ^ administration and 
repair work of the att end a fund-raising dnmer 

tem^howed acontmumg ^ New y ^ ^ Adamshad 


SS of transparency at the 

^SSTgovemment is 

^oleSd to publish an annual 
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been denied entry to the US 
after the IRA resumed ite 
campaign of vlolencebirt 
was granted a visa three 
■ fnllnwtnir the 


and it is expected «« ™ new IRA ceasefire. 

« to tjniFSLSJP m the us. Mr 
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may m vatu 1 T P hate ” In the US Mr 0 At *?“l 
tar a parliamentary data . to see Sandy Ber- 

jJe gaii 1 "Why then no tof°r S^the National Security 
’ mation since last June- Adviser, William Daly, the 

insisting that toe* was ^ mTnerce sem-etary, and 
-genuine technical hitchrn ^ Kenne^ and. 

Sie system, Cohn Saabrook, DodtL He win not 

-■ the dapartmartVS! meet President CBnton, who 
! on open government pro ^ qq holjda y. 

jsad S the missing ^ Fund-raising efforts, 
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ment's smmn er ^ Waldorf Astona hote1 - , 

“'■There to a human eie- McGninness is going 

^tiarOiern Ir^apd 

SS fiie data. We hope to have and are fighting 

hi* information m the ..^tradition proceedings. 
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Sir Rich^ 1 ^ to fraa. after declaring 

about MlKOf^^nisters to fulfilled 
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defence exports- 


(, (, For haute couture 
von 20 to Paris. 


And for asset 

management ?*)/ 


T o Geneva, of course. Its Private Bankers have developed 
made-to-measure asset management into an art. Unique 
investment expertise and a global perspective have estab- 
lished their worldwide reputation for capital growth... 
a reputation they have ably defended for 200 years. 




Geneva's Private Bankers 

LIBERTY . INDEPENDENCE - RESPONSIBILITY 


BORDIER&Cie 

( 1844 ) 


DARIER HENTSCH & Cie 

{ 1 796 ) 


In Geneva: 

LOMBARD ODIER&Cie 

( 1798 ) 


MIRABAUD & Cie - PICTET 4 Cie 

( 1819 ) ( ,805 > 
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compensation 


it 







12 




FINANCIAL, TIMES 






NEWS: UK 





Policy on 
Montserrat 


Agency says UK news groups passed details to French photographers 

Newspapers ‘knew Diana plans’ 




UK NEWS DlGESt yr# | . 

TTI » • 


aid is changed 


By Jimmy Bums and 
Liam Haltfgan in London 


By Canute James In 
Kingston and Liam HaDIgan 
in London 


The government announced 
yesterday it was speeding up 
construction of a £6.5m 

(Sii).5mj emergency housing 
programme on the volcano- 
hit Caribbean island of Mon- 
tserrat. 

Britain is committed to 
developing the northern 
third of its colony and will 
■ provide funds over the next 
five years for the “sustain' 
able" development of the 
habitable section of the 
island, said George Foulkes. 
a UK international develop- 
ment minister visiting the 
island. 

It also emerged yesterday 
that Clare Short, chief inter- 
national development minis- 
ter, will go to the island this 
year having previously 
declined to do so. Ms Short 
sparked a furious reaction 
when she accused Montser- 
rat's political leaders of seek- 
ing “golden elephants" in 
compensation for their 
plight. 

A development plan for 
the colony, which will be 
completed before the end of 
this year, will concentrate 
on the construction of 
houses, the provision of 
social services such as 
health and education, and 
the improvement of trans- 
port infrastructure, includ- 
ing a new airport 
An agreement on the 
planned development of the 
island was signed by Mr 
Foulkes and David Brandt 


Montserrat's chief minister. 
Mr Foulkes' announcement 
is a reversal of British policy 
for the island. A fortnight 
ago the minister announced 
a voluntary evacuation of 
the island, saying the vol- 
cano - which became active 
two years ago - was on the 
verge of a big eruption. Mr 
Foulkes was accused of mis- 
reading scientists' report of 
the situation. 

Leaders of several Carib- 
bean countries supported Mr 
Brandt's contention that the 
northern third of the island 
was safe and that Britain 
should release £41m which 
had been allocated for the 
island's development 

The new British plan for 
Montserrat is expected to 
further encourage the 
remaining 4,000 of the 
island's 11.000 people to stay. 
The British proposal for a 
voluntary evacuation was 
not enthusiastically 
received, with general criti- 
cism that the levels of assis- 
tance offered were inade- 
quate- Beraie Grant, a 
Labour MP who visited Mon- 
tserrat at the weekend, crit- 
icised Britain's handling of 
the situation. “The British 
government, and particu- 
larly the officials in the 
Department for International 
Development and the For- 
eign Office, have not treated 
the citizens of Montserrat 
very’ well," he said. 

Mr Grant said. “The Mon- 
tserratians themselves are 
struggling to be recognised 
as British and get the 
resources from Britain." 


French photographers, facing charges 
of manslaughter last night in connec- 
tion with the fatal crash that killed 
Diana, Princess of Wales, were told of 
her movements last weekend by phone 
calls from British newspapers, one of 
their French employers said last night. 

Zaffgr Akdoganli, head of the Paris- 
based Sipa picture agency said: “The 
reason they were there was because of 
the British tabloids. It was usual prac- 
tice that we learned about Diana’s 

movements from them." 

Both Mr Akdoganli and friends of 
French photographers at the scene 
insisted last night that they were 
nowhere near the car when It crashed. 
They claimed the accident was linked 
to the driver, who was driving with 
three times the legal level -of alcohol in 
his blood. 

But Mr Akdoganli 's claims are likely 
to fuel the continuing debate over the 
use of freelance photographers and the 
right to privacy of public figures. 

Separately, it emerged last night 
that French police had identified a 
French agency that has been trying to 
sell pictures of the victims of the crash 
for a reported figure of Sim. 

The agency is understood to be a 
small Paris-based operation with a 
photographer who managed to leave 
the scene with a roll of film without 
being stopped by the police. 

It was identified after police 
mounted a “sting" operation posing as 
potential newspaper buyers of the pho- 
tograph. The owner of the agency is 
understood to have voluntarily given a 
statement to the police although the 
photographer remains in hiding with 
the film. 

Meanwhile in London. Buckingham 
Palace authorities are under growing 
pressure to extend the mile-long rente 
proposed for Saturday's funeral pro- 
cession, among fears of overcrowding. 

It seems certain that the number of 
mourners assembling in central Lon- < 
don will dwarf the million who turned 
out for the wedding of Diana, then ] 
Lady Diana Spencer, and Price Charles ! 
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tn .i nhn Conservative gowBTBUtt >r t pay aeoaoie ' 

the first member of the Major cabinet to take Up a 
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investment bank. He has become one of gt ffi ny to ra bT 

Robert Fleming & Co, Flemings’ merchant hankies writ ■ 
T Twngnaiiy for a former cabinet mtofeer. he wffl wa ft .-A 
full-time as a corporate financier rather than "befog 
executive. Sr Michael said yesterday Chat bcfoga oly CA -T; 
he wanted to take up “a serious hands-on Job, «zw Pfflt f 
myself in that job”. He had chosen investment tanking eg- 
the best opportunity. ^ 

AD Conser v ative MPS In Scotland farin rifo g . Sr Mich- 
ael, lost their seats to the House of Commons in tbegen- 
end election in May. Other former ministers in Mr 
Major's cabinet have tended to snpplemeagt their inc ome 
with non-executive posts. Kenneth Clarke, wh o was 
ceUor of the exchequer, has become a nontMcadwtoc 1 
tar of Foreign & Colonial Investment Trust. John Gapper- 


' ■ PENSION FUND 

Adviser jailed for stealing $l-3nt 


More flowers were placed yesterday by citizens of Sarajevo at the British embassy 
there. Diana recently visited Bosnia to cam paig n against landmines 


Gavhf Mc&oskey. a 28-year-old fin anci al adviser, was 
Jailed for three years by a Lon don Judge ftar the theft of 
£8G0$69 ($i An) from pension funds managed by his 
employer, Johnson Fry Financial Services. The court was-, 
toldihht Mr McCluskey had tent most of the mcmey - 
£600.000 - to Tuncb Kashi£ a speculator and nephew of 
AsS ifedir, the fanner chairman of Polly Peck Interna- 

tionaL the failed conglomerate. 

Mr Mcduskey pleaded guilty to six charges of theft, one ; 
offence of attempted theft, 12 offences of forgery and two- . 
offtfcoes of procuring the execution of a valuable security. 
Judge Geoffrey RivHn said detailed investigations 
revealed “a persistent and calculated fraud on your 
employers and a Dumber of individual clients**. 

The judge said Mr Bashif bad been declared bankngrt 
and was no longer in the UK. The money he had burrowed 
from Mr Mcduskey to ftmd his activities had “disap- 
peared”. The fraud came to light in 1964 when Royal Bask 
of Scotland queried a £120.000 transfer signed by Mr 
McCluskey's immediate boss. Patrick Upward. Pfpsec nt- 
tng- gaid the signature was a forgery. Robert Rice 


in 1981. On that occasion, the route 
from Buckingham Palace to St Paul's 
exceeded 3km. 

It became clear yesterday that 
Britain will come to a standstill on 
Saturday as the nation pays its 


respects. Hundreds of stores, banks 
and radio stations have Joined a 
groundswell of organisations planning 
to dose down for the morning, with 
pressure growing for employees to be 
released. 


■ INWARD INVESTMENT 

$58m spent in east Midlands 



Warning 
on vote 
for Wales 
assembly 


Howard investors spent £36m (358.6m) in the east midlands 
region of England last year, creating more than 1.500 Jobs. 
The East Midlands Development Agency, responsible for 
promoting the region, said the main sectors of investment 
were electronics, automotive and sendee industries. Last : 
year's figures bring the total amount of non-UK invest- 
ment to more than £70m over the past three years, creat- 
ing or safeguarding around 4,000 jobs. North American 
com pan ies represent almost half of inquiries about the 
region. 

The agency said it was now In negotiations with its sis- 
ter agency in the West Midlands to create a joint office to 
attract investment from Japan. Richard Woffle 


GAS INDUSTRY 


By Michael Peel in London Competition plans face probe 
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A government minister for 
Wales said yesterday that 
the turnout in the referert 
dum this month on the pro- 
posed Welsh assembly might 
be hit by the decision to sus- 
pend campaigning until after 
the funeral on Saturday of 
Diana, Princess of Wales. 

Peter Hain. a Welsh Office 
minister, said the week-long 
interruption had hampered 
the Labour government's 
attempts to win business 
over to the government's 
proposals to set up an 
assembly with limited poli- 
cy-making powers. 

Labour had originally 
planned to launch a full gen- 
eral election-style campaign 
yesterday, leading up to the 
vote on September IS. “We 
are still working very hard 
to get as large a turnout as 
possible and as big a Yes 
vote as possible," Mr Hain 
said. “Obviously the fact 
that we will not be able to 
reach as many people is a 
setback to both objectives." 

In the 1979 devolution ref- 
erendum, the government's 
plan was rejected by a mar- 
gin of nearly 4-1 on a turn- 
out of 59 per cent 
The Labour party will dis- 
tribute leaflets to people's 
homes today and tomorrow 1 
but will not cany out face to 
face canvassing. Lyndon 
Jones, Just Say No campaign 
organiser, said his team 
would not be distributing 
the latest campaign leaflet 
until after the funeral, “it 
would be wholly wrong of us 
to campaign," he said. “It's 
really a matter of principle. 
We have them and they [the 
Yes campaign] don't" 


Olgas, the gas industry regulator, is to investigate the lat- 
est move by British Gas Trading to introduce discount 
tariffs in its second gas competition test area in England - 
GT is the domestic sales arm of Centrica, the demerged 
gas supply division of the privatised British Gas. GT 
wants to offer direct debit customers a five per cent dis- 
count in the second test area, which covers 1.5m consum- 
ers In much of southern England. 

Olgas estimates that BGT is losing mare than 1,000 cus- 
tomers a day to new competitors in the second test area. 
BGT says it has lost enough customers in the area to 
ensure that competition has been fully established. The 
company says it is not trying to wages juice war with its 
competitors. BGT figures show that Its lowest cost com- 
petitor is selling gas up to 13 per cent more cheaply, even 
when the proposed five per cent discount is taken into 
account. Robert Canine 


HONG KONG 


Judiciary chief to visit 


Lord Irvine, the Lord Chancellor (bead of the judiciary in 
Eng la n d and Wales), is to visit Hong Kong next week, his 
first official overseas visit since taking office in May. He 
will spend four days tanring to the Hong Kong judiciary 
and government law officers in order "to further the close 
relations between the judicial and legal systems" of 
Britain and Hong Kong. Officials describe the trip as “low 
key" . The Lord Chancellor is keen to "touch base and re- 
acquaint himself with the Hong Kong legal community, 
which still has a strong UK contingent. Robert Rtoe 


APPEAL TO EU 


Consumers’ group attacks car use 


A broad attack on the car is urged on the government 
today by the National Consumer Co uncil. It urges the 
European Union to extend to cars an eco-labelling 
scheme, already in place for several consumer products, ft 
would ten consumers which vehicles were least harmful 
to the environment. 

David Hatch, the NCC chairman, said “our car culture, 
the low fuel-efficiency of cars, poorly-insulated homes and 
energy-greedy appliances are far bigger threats to the 
future of this planet" than, for instance, not recycling 
Tiraste or not buying “green" washing up liquid. The conn- j 
ca says the government's ambitious target of a 20 per cent I 
cut m carbon dioxide emissions by 2010 change implied i 
restrictions on the use of private cars". Lenta 
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Colour Supplement of the Year. September issue. 


Number of Scottish oil 
jobs ‘to fall by 11,000’ 


By James Buxton 
In Edinburgh 


Dunhill redone: uphill all the way? Aboriginal art: private viewing at the world’s 
oldest gallery. Shanghai street chic: the next fashion Mecca? All in the next 72-page 
issue of how to spend it. Free with the Weekend FT on Saturday, September 6. 


FINANCIAL TIMES 


No FT, no comment. 


The number of people of 
oil-related jobs in north-east 
Scotland may fall by 11,000 
by 2011, as oil and gas pro- 
duction systems change and 
companies rationalise their 
operations, says a report by 
municipal authorities in the 
region. 

But economists with local 
authorities who made the 
forecast insist the energy 
sector in the region still has 
a long and healthy future", 
A report giving an update on 
oil and gas prospects for 
north-east Scotland, where 
the majority of the UK’s oil 
industry jobs are located, 
says onshore oil and gas 
employment could fall from 


24,800 in 1996 to 19,000 by 

2011. 

Offshore employment may 
drop from 21,200 to 16,000. 
taking combined onshore 
and offshore employment 
down from 46.000 to 35,000. a 
drop of 11,000. 

The study, by authorities 
to the Aberdeen area says 
the reduction in employment 
will result from technical 
and restructuring in 
the global oil industry. The 
use of smaller, ‘often 
unmanned structures will 
“crease. He fell in employ, 
ment is likely to take place 
ttoough natural wastage as 
a proportion of the offshore 
work force moves closer to 
retirement 

The report says that, 
despite the expected reduo 


tion in employment, there 
are still shortages of specific 
skills in the region. This is 
because of changes in tech- 
nology and the ageing of the 
workforce, especially off- 
shore. 

Employment offshore 
peaked in 1991 at 27,000, 
compared with 21.200 in 1996, 
Employment onshore 
to 1985 at 30.000. The econo- 
mists say there are 98 field* 
to production to the north- 
ern and central North Sea . 
and a ihrtber » under devel- 
opment They say outcome 
of the environmental contro- 
versy ova- the Atlantic fron- 
tier wiB influence tin;' pace 
and scale of development to 
this area. 
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Revision ' 

donditated.'or 
course,^ the 




the receivedwi^o^ 9 ?^® 
necessarily incorrect - that- 
v times of crlsis the nation 
t-isenmassetotheBBC 
fir mformAtton and s am e 
sort ‘ “ 



Television/Christopher Dunkley 

into the unknown 


-~T~ SLnpped Out 

wg schedule from BBCl on 
wirnlay and dedicated the . . 
-channel exclusively to 
twyerage oHbe death for 
. :*hout 24 hours. . 

; Technically what they ®d 
TO highly profictent, 
proving the valne af the • 
.BBCs famous rehearsals for 
: Just such events. News 
Rootage of the accident scene 
Jr Parte, and then the coffin 
being brought to London, 
was supplemented by a 
streain of comment fronx . 

relatives, friends; 
politicians, constitutional 

experts', histori ans aiiH 

journalists. 

To express mild Irritation 
overtZjestudied nature of 
some of the solemnity (when 
did yon last hear “whence” 
on television news, or a face 
described as “drained"?) . . 

' will no doubt be considered 
. distasteful or even offensive. 
' But could it be that the very 
- efficiency resulting from 


to wards, the autumn season, 
lathe first episode of Full 
■ Circle on Sunday ’ ’■ 
(transferred to BBC2 - 
because of the death erf the 

princess), Michael Palin 
started another of his ", 
elaborate journeys, this time 
anticlockwise roundthe 
Pacific Him, starting-near 
Alaska and heading for 
Nome. 


necessary sense of 
spontaneity? 

- Television as a whole has 


- and exploit two almost 
contradictory 
(diaractertsfics. Oh the one 
hand, he Is the charming ' 
amateur for whom 
everything goes wrong: in 
this programme be made a 
detour into the wilderness 
by Boat aircraft to look at 
brown bears, and found 
himself stranded. Not only 
did his hosts m the trapper’s 
cabin apparently have no 
radio, but, we are supposed 
to believe, neither Palin nor 
any of his film crew had a 
mobile phone, mafr to g them 
unique in British television. 
(Unless they really 
were nut of range of aU 
services.) 

However, when the 
occasion demands it, Palin 
becomes the total 



professional, borrowings 
uniform and joining a 
Russian navy choir to sing a 
familiar folk song, using all. 
the tricks of the trade 
learned in Monty Python’s 
flying Gnus. He's a 
lumberjadk, remember, and 
he's OK.; 

haxmeZ jps new 
Saturday night 
detective series, A 
mid to m, ^ 
made by S4C, toe Welsh bit 
<rf Channel 4, attractively 
shot on location to Wales, 
and stars Philip Madoc as 
Detective Chief Inspector 
Bain. The opening episode, 
which lasted, nearly two 
hours; was one'df those 
stories -about What really 

goes on In the depths of the 
country - yon know, ' 
murder, suicide; stealing 
your neighbour's wife, 
sleeping- with your 
step-daughter whenever she 
blackmails you for money to 
finance her drug'habft,- 
standard rural stuff like 
that. 

Given the hair-raising 
nature of the crimes 
Involved, it was remarkable 
what a conventional effect 
writer David Joss Buckley 


and producer/director Peter 
Edwards achieved. 
Occasionally there were 
such cliches - “They’re 
hiding something! I’ve seen 
my share of grief-stricken 
relatives but these people 
are frightened!" - that you 
wondered about 
postmodernist irony. Not for 
long though- 
Nothing in Mark Tuny’s 
life seems to have done him 
so much good as fall ing out 
with toe BBC, an 
organisation which has an 
uncanny flair for kicking its 
best friends in the teeth. 
Tully is one of those rare 

- foreign correspondents 
(Alistair Cooke is another, 
as was American 
broadcaster Ed Morrow) 
who have become respected 
and even revered not only 
by their own countrymen 
but by those from whose 
country they report 
In India, Tally is often 
greeted more like a prince 
than a reporter, yet he fell 
out of favour at toe BBC 
after daring to dissent 
publicly from the party line 
on corporation thinking. 
Since then, however, his 
face seems scarcely to have 
been off our television 


screens - though his chief 
fame was formerly as a 
radio reporter. 

Now he has begun another 
series cm Channel 4, Mark 
Tully's Faces of India, in 
which he simply travels the 
country and interviews the 
people. Indian bureaucracy 
has been exposed pretty 
extensively on British 
television recently, yet 
Tolly’s interview with a 
sharp young woman in the 
civil service was revealing. 
Watching him later chatting 
with an elderly 
Untouchable, you wondered 
whether his BBC 
replacement has the same 
nomwanH of India's 
languages, and the same 
easy affinity with its 
people. 

C hannel 4’s new 
Thursday night 
series Feast is 
another bit of 
postmodernist flim-flam 
which wants to be both a 
food programme and a 
terrifically knowing 
commentary upon other 
food programmes. 

It fells with a horrid 
thump between two stools. 
Naturally it is not so gauche 


as to give yon actual recipes 
(good God darling, this isn’t 
Delia) but the two cool 
dndes in black clothes and 
black shades who host the 
thing do not seem 
knowledgeable or talented 
enough to provide a really 
witty commentary on either 
the genre or the places they 
visit 

So Feast has neither the 
practical use of a Fanny 
Craddock style programme, 
nor toe travelogue 
attractions of Keith Floyd’s. 
Since Episode 1 was not 
very funny, either, it is hard 
to see why we should watch 
anymore. 

Nor would it seem 
advisable to make any more 
programmes like BBC2's It's 
Ulrikol, in which former 
weather girl. Gladiators 
presenter, and general 
purpose celeb Ulrika 
Jonsson did impressions of 
Dusty Springfield, Anne 
Sobinson and others, and 
performed comedy sketches 
written by Reeves and 
Mortimer. 

Jonsson is obviously a 
nice enough person, she Is 
undeniably easy on the eye, 
and she has a certain 
amount of talent - like that 


favourite aunt who always 
has the rest of the family in 
stitches at Christmas and 
birthday parties. But she Is 
not a second Victoria Wood, 
and her limitations were 
tacitly acknowledged by the 
producers when they were 
reduced to having her 
swallow a pint of beer 
without drawing breath. Is 
that really what British 

television entertainment has 

come to? 

Those wishing to argue 
that this, too, was 
postmodernist irony, may 
write to the 
editor. 

On the other hand, 
Canterbury ( also billed tor 
BBCl but shown on BBC2) 
with actor Nigel Hawthorne 
in the first of two 
programmes following the 
route taken by St Augustine 
from Rome to southern 
England 1,400 years ago, 
was remarkably successful. 
Enthusiastically taking a 
leaf from Kenneth Griffith's 
book, Hawthorne in mufti 
played not only the monk 
approaching the tollgate 
but toe ribald gatekeeper, 
too. 

If Augustine’s map was 
really like the one shown 
here in considerable detail, 
with toe whole of Europe 
squashed down on to a 
scroll 61n high and about 14 
wide, it is remarkable that 
he ever got as far as toe 
Appian Way, never mind 
Kent. 


Theatre 




Shaw’s 



Mrs 
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devolved Scotland will 
naturally need its own 
National Theatre. The 

__ -groundswell has started. 

But where will it be: not Glasgow 
- Edinburgh would have the 
vapours, and vice versa. Other 
regional theatres in Scotland 
: blanche at. the idea of a big city 
venue, gorging all the available 
subsidy. ; 

There is a ready-made solution. 
At Pitlochry, north-west of Dun- 
dee, there is a “national theatre of . 
Scotland" That was the aim of its - 
founders 50 .years ago, who- 
located it in the centre of the 
country to. ensure grudging una- 
nimity, and in a small tourist 
town, to ensure some kind of audi- 
ence. 

‘ Since 1981 the theatre has been 
housed in an attractive riverside 
■ auditorium and it has . prospered. ' 
Most of the audience are holiday- 
makers — the resident local popu- . 

; lation is tiny - and they are not 
challenged by the repertoire, 
which consists mainly of seasoned 
bits- 

Financial pressure on a com- 
pany which -relies on. box office 
revenue for most .of its income 
has reduced the season from 
seven productions to six, but it is. 
still a great pleasure to e x ch a nge 
some of Scotland’s finest scenery 
for an evening of undemanding 
theatre. .. 

There, is always a “Scottish” 
play on offer, this year A wee 
touch o' doss, a reworking of Le 
bourgeois gsntilhomrne, and one 
which is considered relatively 
demanding, an odd description of. 
Hugh Whitemore’s Breaking the 
Code, but most typical of Pit- 
lochry is Shaw's early attempt to 



Georgina Roberts and Greg Powrie in ‘Mrs Warren’s Profession’ at Pitlochry, a perfect site for a Scottish National Theatre 


irritate the middle classes, Mrs 
Warren's Profession, in which the 
profession is soon revealed as 
bawdy housekeeper. 

It is almost impossible to 
believe that for- more than 30 
years this light comedy was kept 
from the public stage in the UK. 
Today it has the shock value of a 
pop-gun, and is mainly interesting 
for its first glimpses erf late Shaw 
- the speechifying over socialism, 
the place of women in society, 
morals, and the man. As usual. 


Shaw fires off ideas by the 
dozen but comes to few conclu- 
sions. 

- Clive Perry’s direction does not 
help the audience to decide 
whether to sympathise with Mrs 
-Warren, played with spirit by 
old-time Scottish panto favourite, 
Una McLean, or her daughter 
Vivie (Georgina Roberts) who 
turns an her mother, not because 
she was a bawd but because she is 
stffl one. 

This is a play that cries out far 


a strong directorial lead - it can 
be played as drama, tragedy, or 
force - and it does not get one. 
There is plenty to enjoy in the 
arguments, in the sudden volte- 
faces, in the over-drawn charac- 
ters: the final act, when Vivie 
decides, rather arbitrarily, to drop 
all her admirers and go it alone, is 
well done. 

But you want to like her more - 
or less; to sympathise with Mrs 
Warren - or not. In the end, you 
fbel you can forget the play as 


soon as you leave the theatre. 

With toe actors drawn from a 
company signed up for a six- 
month season, some of the casting 
is optimistic. To bolster them in 
their roles they tend to be over' 
burdened with props and 
make-up, but Dougal Lee, as 
Praed, the naive family friend, 
and Martyn James as Sir George 
Crofts, toe capitalist villain, are 
well taken. 

But toe real attraction of Pit- 
lochry is to see a respectable pro- 


duction of an established play in 
some comfort, and then to leave 
the make believe world for the 
best of toe real 

By next month Pitlochry should 
receive a substantial lottery grant 
to build a new studio theatre-art 
gallery and a cinema. This will 
enable it to put on more experi- 
mental work, and strengthen its 
case as the national Theatre of 
Scotland. 

Antony Thomcroft 
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Proms 


Swedish 

attention 

seekers 


T he marvellous thing 
about the BBC 
Prams is that it is 
so easy for the audi- 
ence to experiment. When 
the atmosphere Is a pleasure 
in itself and the ticket proba- 
bly did not cost much, it can 
pay to take a gamble; if a 
new piece of music or per- 
former proves a discovery, 
so much toe better. 

Sunday’s Prom was a 
pleasant surprise. When the 
Swedish Radio Symphony 
Orchestra came to London 
earlier in the year, it made 
an unremarkable impression 
without a distinct personal- 
ity. 

Its return at the weekend, 
under a different conductor 
in Esa-Pekka Salonen, 
brought a changed orches- 
tra, plugged In to a powerful 
source of energy and live- 
wire ensemble, and a pro- 
gramme of three middle- 
sized 20th century works 
(none an obvious crowd- 
puller) that rewarded any- 
body prepared to give the 
concert a chance. 

Salonen had not let on in 
advance that the programme 
would begin with a new 
Swedish work. Anders HI1I- 
borg’s Liquid Marble, by a 
composer with no advance 
reputation outside Sweden, 
was one of those Proms' 
experiments worth giving a 
try. Woodwind howled like a 
Northern wind, rushing 
scales whistled through toe 
orchestra and the score bad 
soon blown away toe preten- 
sions of some of this sea- 
son's other premieres. Hill- 
borg is not ashamed to go 
out and seize the audience’s 
attention. 

The rest of the concert was 
Salonen at his sharp and 
unemptive best. There was a 
brisk, cool, Scandinavian 
performance of Sibelius's 
Third Symphony, which 
admitted no place for Teu- 
tonic indulgence, and Dawn 
Upshaw sang with zeal in 
Britten's Les Illuminations 
(although leaving long gaps 
between the songs in this 
cycle does allow toe concen- 
tration to dissipate). The 
highly disciplined perfor- 
mance of Stravinsky’s Sym- 
phony in Three Movements 
at the end was superb: never 
exaggerated, but always 
crackling with energy. 

Unfortunately, what had 
looked a promising Monday 
Prom of Handel’s Jephtha 
proved a let-down. In the 
past, Charles Mackerras’s 
work with the Scottish 
Chamber Orchestra has pro- 
vided some scintillating 
nights of Mozart in particu- 
lar, but on this occasion toe 
music hung fire, despite a 
high-class contribution from 
The New Company choir and 
a cast of respected English 
Handed Ians. 

Joan Rodgers shone most 
brightly as the gleaming 
soprano Iphis. Anthony 
Rolfe Johnson, though still a 
vivid Jephtha, has lost his 
former steadiness and 
beauty of voice. The value of 
the evening was simply that 
it marked a first Given toe 
English fondness for Han- 
del's choral music, it is 
remarkable that this was the 
first Proms performance of 
his final oratorio. 

Bichard Fairman 
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■ AMSTERDAM 

DANCE 

Hot Muaektheater 

.' Tel: 31-20-561 Mil 
Giselle: National Ballet new 
season opens with this 
" by Peter Wright Sep 6, 7, 9, 10 

OPERA 

Hot Muriefctheater 

Tel: 31-20-551 8911 

Das Rheingofd: by Wagner. 

Netherlands 

production, directed by***® 
Audi and conducted by Hartmut 
.Haenchen: Sep 4, 8, 11 

BERLIN 

CONCERTS 

Deutsche Oper ^ 

Tel: 49-30-34384-01 
Carmm Burana by Orff- 
Conducted by Rafael Fruhbec* 

Oamendc: Sep 8 

:^amm«nr»usiksaal, 

Phaharroonie 


.- Tel: 4 3-30-2548 8354 

• Rosamund Quartet in works 
by Rihm, Bsler, Zwischenblick 
and Schumann; Sep 7 

• Vogler Quartet in works by 
Schumann, Rihm, Bsler and 
Smetana: Sep 6 

Phflharmonfe 

Tet 49-30-2548 8354 

• Berlin Philharmonic Orchestra: 
conducted by Claudio Abbado in 
works tv Schubert and Rihm; 
wito violin soloist Rarter 
Kussmaul; Sep 6 

• European Union Youth 
Orchestra: Bernard Haitink 
conducts works by Beethoven 
and Bruckner, wftfi piano soloist 
Eman uel Ax; Sep 3 

dance 

Deutsche Oper 
Tel: 49-30-34384-01 
Deutsche Oper Ballet 
programme of two works by 
MacMillan - Concerto and Das 
. ued von der Erde; Sep 6 

OPERA 

Deutsche Oper 

Tel: 49-30-34384-01 
Der Rosenkavalier by R. Strauss. 
Conducted by M Kout in a 
staging by Gfitt Friedrich; Sep 5 

■ LONDON 

CONCERTS 

BBC Proms, Royal Afoert Hau 

Teh 44-171-589 8212 

• BBC National Orchestra of 
Wales: with the City of 
Birmingham Symphony Chorus 
and BBC National Chorus of 
Wales In a programme of works 
by Poulenc, Ravel and 


Rakhmaninov, conducted by 
David Atherton; Sep 6 

• Hausmusik London: performs 
Brahms’ Clarinet Quintet in B 
minor and Mendelssohn's Octet 
in E flat major; Sep 4 

• Royal Concertgebouw 
Orchestra: conducted by 
Rjccardo Chailly in a programme 
which indudes works by Keuris, 
Bartok and Strauss; Russian 
pianist Arkacty Vokxtos plays 
Rakhmaninov’s Piano Concerto 
No. 2 in C minor, Sep 3 

• Venus and Adonis: by Hans 
Werner Henze: Markus Stenz 
conducts the BBC Symphony 
Orchestra In the UK premiere of 
Henze's score, with soprano - 
Evelyn Herfittius and baritone 
Ekkehard WJaschiha; 

Monteverdi's madrigals are 
performed by the Gabrieli 
■Consort and Players, directed by 
Paul McCreesh; Sep 5 

• Van Pascal Tortelier; conducts 
the BBC Philharmonic In 
Mozart’s Piano Concerto No. 25 
In C major, K503. with soloist 
Alfredo Peri; and Ravel's Daphnis 
and Chk>S. with the BBC Singers 
and Royal Liverpool Philharmonic 
Choir, Sep 4 

EXHIBITIONS 
National GaBery 
Tel: 44-171-839 3321 
Cranach: A Closer Look. The 
Gallery’s eight paintings by 
Lucas Cranach the Elder 
(1472-1553) are joined by three 
on loan from Copenhagen; to 
Sep 7 . , 

■ lucerne 

CONCERTS 


International Festival of Music 
Tel: 41-41-210 3080 

• Ardrtti Quartet In works by W. 
Rihm; at the Lukaskirche; Sep 6 

• Budapest Festival Orchestra: 
conducted by Charles Duto'rt in 
works by Berlioz and Liszt With 
piano soloist Martha Argerich; at 
the von Moos-Stahl-Halle; Sep 3 

• Budapest Festival Orchestra: 
and the Luzemer 
Festwochenchor conducted by 
Charles Dutoit in works by 
Seritoz, Debussy and Holst; at 
the von Moos-Stahl-Halle; Sep 4 

• Festival Strings Lucerne: 
conducted by Rudolf 
Baumgartner in works by Bach 
and Felder. With violin soloist 
Sajaka Sheji; at the 
Jesuitenkirche; Sep 6 

• Orchestra Filarmonlca della 
Scalar conducted by Riccardo 
Muti in works by Pergolesi, 
Busoni and Respighi. With 
soprano Barbara Frittoll and 
mezzo-soprano Anna Catarina 
Antonacci; at the von 
Moos-Stahl-Halle: Sep 5 

• Orchestra Rlarmcnica della 
Scala: conducted by Riccardo 
Muti In works / by Mendelssohn, 
Schumann, Elgar and de Falla; at 
the von Moos-Stahl-Halle; Sep 6 

■ MONTREAL 

EXHIBITIONS 
Museum of Fine Arts 
Tel: 1-514-285 1600 
Exiles and Emigres: The Flight of 
European Artists from Hitter. 
Focusing on the twelve years of 
Nazi rule 1933-45, this show - 
previously seen in California - 
explores the work of 23 artiste 
during their years in exile, their 


continuing relationships with 
Eiropean societies and their 
Impact on the United States; to 
Sep 7 

■ NEW YORK 

EXHIBITIONS 

Metropolitan Museum of Art 

Tel: 1-212-879 5500 
Ivan Albright, Magic Realist 
retrospective consisting of 45 
paintings by the Chicago-based 
artist Ivan Albright (1897-1983). 

Includes still-lifes, character 

studies, 25 self-portraits and the 
“Picture of Dorian Gray"(1 943-44) 
created for the film of the same 
name; to Sep 7 

■ PARIS 

CONCERTS 

Th^Stre des Champs BysOes 
Tel: 33-1-49525050 
Orchestra Frangais des Jeunes: 
conducted by Marek Janowski In 
works by Brahms and 
Mendelssohn, with violin soloist 
Julian Rachlin; Sep 7 

OPERA 

Opera National de Parts, Op6ra 
Bastffle Tel: 33-1-44731300 
Le Nozze di Figaro: by Mozart 
Conducted by James Contort in a 
staging by Giorgio Strehler. Cast 
includes Anthony 
Michaels- Moore and Barbara 
Bonney; Sep 8, 11 

■ ROME 

CONCERTS 
Audltorio di Via della 
Concilfazione 
Tel: 39-6-6880 1044 


Orchestra and Choir of the 
Accademia Nazionale di Santa 
Cecilia conducted by Daniele 
Gatti in works by Brahms: 
Concerto in D major, with violin 
soloist Uto Ughi, and Symphony 
No. 1 In C minor; Sep 3, 4 

■ VIENNA 

EXHIBITIONS 

Kunstfbrum der Bank Austria 
TeL 43-1-533 2266 
Art and Insanity: wideranging 
survey of the relationship 
between madness and the visual 
arts, from the Baroque to the 
modem. The 350 works on 
display include GAricaulfs 
portraits of the mentally ill, 
nineteenth-century 
representations of lunatic 
asylums, expressionist works, 
and a selection of works by 
psychotic and schizophrenic 
artists; from Sep 5 

■ WASHINGTON 

CONCERTS 
Kennedy Center 
Tel: 1-202-4674600 

• National Symphony Orchestra 
Beethoven Festival: Leonard 
Slatkin conducts the Symphony 
No. 10 rn E-fiat major and 
Symphony No. 9 in D minor; 
Eisenhower Theater; Sep 5 

• National Symphony Orchestra 
Beethoven Festival: Leonard - 
Slatkin conducts a programme 
including excerpts from The 
Creatures of Prometheus and 
Symphony No. 3 In E-flat major; 
with piano soloist David 
Buechner; Eisenhower Theater; 
Sep 6 


• National Symphony Orchestra 
Beethoven Festival: Leonard 
Slatkin conducts the Symphony 
No. 8 tn F major and Symphony 
No. 9 in D minor Elsenhower 
Theater; Sep 9 

■ ZURICH 

EXHIBITIONS 
Kunsthaus Zurich 
Tel: 41-1-262-0909 
Birth of the Cool: wide-ranging 
survey of American art in the 
latter half of this century. Among 
the artists represented are 
Jackson Pollock and Andy 
Warhol: to Sep 7 


■ TV AND RADIO 

• WORLD SERVICE 

BBC World Service radio for 
Europe can be received in 
western Europe on medium wave 
648 kHZ (463m) 

EUROPEAN CABLE AND 
SATELLITE BUSINESS TV 
Monday to Friday, Central 
European Time: 

• NBC/Super Channel 
07.00: FT Business Morning 
lOJJOc European Money Wheel 
Nonstop live coverage until 15.00 
of European business and the 
financial markets. 

17-30: Financial Times Business 
Tonight 

• CNBC 

Q&JXk Squawk Box 
10.00: European Money Wheel 
18.00: Financial Times Business 
Tonight 
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COMMENT & ANALYSIS 




The FT Interview • Yuri Luzhkov 


* 


Gwen Robinson asks whether Japan 
counter the growing power 




mr 



Refusal to play a rabbit’s role 

Chrystia Freeland on the mayor of Moscow’s stubborn streak 



Hands curled 
! timidly into 
I the air, shoul- 
Iders bunched 
| over and eyes 
glancing anx- 
iously about, Yuri Luzhkov, 
the mighty mayor of 
Moscow, is doing his best to 
imitate a rabbit It is. to put 
it mildly, an uncharacteris- 
tic pose for Mr Luzhkov, the 
most powerful of Russia's 
regional princes and tipped 
as the man to beat in Rus- 
sia’s next presidential race. 

More accustomed to beat- 
ing bis lists on the table 

than hanging his wrists lim- 
ply in the air, the pugna- 
cious mayor is feigning 
timidity to explain why he is 
perpetually at loggerheads 
with the young refor mis t 
m inis ters in charge of the 
Russian cabinet. 

“Of course, if, like little 
bunnies, we simply raised 
our paws in the air, then the 
leaders of the government 
would be happier with us." 
Mr Luzhkov explains, dan- 
gling his beefy wrists at eye 
level for illustration. 

“But we have our own 
independent thinking, which 
does not always accord with 
the point of view of the state 
and so, of course, we give 
the government heartburn. 
Yes, heartburn!” 

In the aftermath of last 
year's presidential ballot, 
when Boris Yeltsin trounced 
his leftist rival, the 
communist-democrat divide 
that once governed Russian 
politics has been rendered 
obsolete. In the murky world 
of clan warfare that has 
replaced it, one clear rivalry 
is emerging: the contest 
between Mr Luzhkov's city 
hall and the cabinet reform 
team led by first deputy 
prime ministers Boris Nem- 
tsov and Anatoly Chubais. 

Mr Luzhkov has also been 
cultivating a national image. 
For Moscow’s 850th anniver- 
sary he has planned an 
extravagant, year-long birth- 
day bash due to reach a cli- 
max this weekend. Featuring 
everything from ballet to 
the blues, the blow-out is 



Japan in the 

T 





expected to cost $60m. 

The celebrations, which 
many Moscow pundits have 
described as the beginnings 
of an election campaign, will 
culminate in a laser display 
of the Virgin Mary on the 
heavens above Moscow, an 
apparition no doubt intended 
to draw the nation’s atten- 
tion to Moscow’s real-life 
economic miracle and to the 
magnificent mayor claiming 
the credit for it 

Riotously popular in the 
booming Russian capital 
which he rules with a strong 
hand, Mr Luzhkov stands for 
an aggressively intervention- 
ist, avowedly pragmatic 
approach to governance, a 
credo that might be 
described as state capital- 
ism. In contrast to the 
reformers, he favours trade 
barriers, state involvement 
in the economy - the city 

hac bought hartr tWO ailing - 

car plants from t he private 
sector - and government 
intervention In pricing pol- 
icy, particularly of energy. 

All of this Is anathema to 
the reform team in the cabi- 
net, which, in spite of its 
occasional lapses into cosi- 
ness with Russia’s powerful 
financial groups, is ideologi- 
cally in favour of a classi- 
cally liberal, streamlined 
state that has surrendered 


most of its Soviet-era func- 
tions to the free market 
With his dxrigiste inclina- 
tions, populist national 
appeal and the backing of 
the city’s powerful political 
and financial organisations, 
Mr Luzhkov is Cast becoming 
the reform team’s most dan- 
gerous rival Worst of all, as 
Moscow blossoms into a 
boom town, the mayor seems 
even to have the invisible 
hand of the market on his 
side. 

As Mr Luzhkov sees it. 
Moscow's boisterous trans- 
formation from Soviet crone 
to belle of the emerging mar- 
kets ball, especially at a time 
when much of Russia is still 
gripped by depression, is 
proof that he is Russia's real 
market reformer. 

“Of course, we did not 
take the [federal] Russian 
path of privatisation," Mr 
Luzhkov says, referring to 
Moscow's decision to buck 
the national mass privatisa- 
tion programme, the roots of 
the capital's conflict with 
the radical reformers. "But 
this does not mean that we 
are not moving toward the 
market We are simply going 
on a different path - a much 
more logical, correct and 
effective path. We have 
advanced further in market 
transformations than any 


other region of the Russian 
Federation." 

Luzhkov's critics argue 
that Moscow, as the capital 
of a stOl hi ghly centralised 
state, is doomed to prosper- 
ity. Opponents say Mr Luzh- 
kov has impeded Moscow's 
inevitable growth by allow- 
ing monopolistic utilities 
and construction companies 
to drive prices far above the 
national average and insist- 
ing that city hall take a role 
in major development pro- 
jects. 

This critique has much to 
recommend it but so does 
Mr Luzhkov's robust rejoin- 
der. In a land where many 
once promising democratic 
politicians have, faded into 
obscurity because of their 
inability to get thing s done, 
Mr Luzhkov argues that his 
city has prospered thanks to 
entrepreneurial leadership: 
“Many people think our capi- 
tal city status gives us same 
advantage... but that is not 
so. For example, take the 
banking sector. Moscow saw 
the opportunity better than 
others, and created maxi- 
mally advantageous condi- 
tions to attract the banks. 
Our success is not because 
we are the capital, but 
because we know how to use 
our br ains. " 

Moscow’s visible economic 


good fortune has another 
advantage for Mr Luzhkov. 
Because of his city’s busing 
well-being, he is one of the 
few Russian politicians with 
the credentials to attack 
Russia's emphatically pro- 
market reform team not for 
changing too much - as the 
left claims - but for chang- 
ing too little. 

"I have not seen a single 
decision [by the reform 
team] which would help the 
state to heal the economy," 
he says dismissively. “There 
are a lot of words, a lot of 
noise, but not real actions 

At a time when the Rus- 
sian government prides itself 
on being more united, and 
more radical in its commit- 
ment to market reforms, 
than ever before, these are 
damning words. Yet. in the 
same breath, Mr Luzhkov 
insists upon his loyalty to 
the man who elevated the 
re fo rm team, and ha« been 
backing its decisions - Mr 
Yeltsin, the president. 

As Mr Luzhkov pats it: 
“The president understands 
the city very well and sup- 
ports it constantly." His 
words are a testimony to the 
TCrwmiin chiefs mastery of 
tho Russian political pwo 
Mr Yeltsin has always bad a 
flair for ruling by balancing 
rival factions within his 
administration against each 
other. Today the two most 
powerful groups in the Rus- 
sian establishment are 
Moscow city hall and the 
cabinet reformers. 

Their conflict - rooted in 
the two paths they offer for 
Russia’s development - is 
likely to grow more acute as 
the Tniiionnirrm, and Rus- 
sia’s next presidential ballot, 
approach. But with the cau- 
tion that is one of his politi- 
cal trademarks, for now, Mr 
Luzhkov disavows Kremlin 
ambitions. “No, no, no, I wiR 
not stand, I win not stand,” 
he insists as he rushes out of 
his office to join a bevy of 
flunkies waiting to escort 
him to his next public 
appearance. Somehow, it is 
about as convincing as his 
bunny-rabbit imitation. 


irroughtrat a long 
political career, 
Japan's * prims qud* 
ister, Ryutaro 
Hashimoto, has . p r o v ed him- 
self a shrewd politician and 
tough international negotia- 
tor. As finaru-o minis ter in 
1991. he was dispatched to 
Belling as the first senior 
Japanese official to visit 
after the Tiananmen Square 
massacre. 

Tomorrow, Mr Hashimoto 
wQl face one of the toughest 
tests of his diplomatic skill, 
when he arrives in Bering 
on his first trip to China as 
Japanese prime minister. He 
needs to broach, with China 
his idea that the two former 
antagonists should help form 
a “new Asian order”. Many 
countries, not only Asian 
ones, thirds that hi 

this idea is the notion that 
Japan can act as a benign 
regional counterweight to 
fTVrlrta 

Mr Hashimoto will have 
his work cut out Hfe visit, 
long planned to mark the 
25th anniversary of Sino- 
Japanese normalisation, 
comes amid a simmering 
row over Japan’s plan to 
expand its regional security 
role and upgrade defence 
co-operation with the US. It 
is weighed down by recent 
territorial di sputes and fre- 
quent references in the Chi- 
nese media to Japan’s war- 
time brutality. Mr 
Hashimoto win have to 
answer China's strident criti- 
cism of the draft plan to 
expand US-Japan ties and 
stick by his government’s 
refusal to exclude Taiwan 
from US-Japan intervention. 

Recent remarks . by 
Tokyo's policy-planners sug- 
gest that Mr Hashimoto 
envisages Japan as ope cor- 
ner in an emerging Stoo-US- 
Japanese triangle, with eco- 
nomic ties between China 

anrt Japan linking the tWO 

countries together and bind- 
ing both to the US. 

The economic ties have cer- 
tainly been growing. With 
total two-way trade amount- 
ing to $624bn last year, 
China is Japan’s second- 
largest trading partner after 
the US. while Japan is Chi- 
na's largest export *»»?***»_ 
China has maintained its 


position as the largest recipi- 
ent of Japanese grant kid, 
after an 18-month suspen- 
sion of aid following Japan's 
1995 protest over Chinese 
nuclear testing. Japanese 
companies have flocked to 
and show every inten- 
tion of expanding further. 

Yet Japan lives in fear of 
China's growing military 
might, even as the US coaxes 
it forward into a more active 
security role. Tokyo's agree- 
ment to provide noncomba- 
tant support to US forces in 
any regional conflict - a* 
outlined in a draft of the 
new bilateral arrangements 
- mil give Japan its highest 
milit ary profile since the end 
of the second world war. 

China's response to 
Japan’s military role - and 
in particular to the stance 
the country has taken, on 
Taiwan - has been both hys- 
terical and vitriolic. 

Japan’s top government 
spokesmen said that Taiwan 
would “naturally” be 
included under expanded 
US-Japan defence arrange- 
ments. The Chinese govern- 
ment regards Taiwan as a 
renegade province and 
riainia the right to use force 
should Taiwan abandon its 
official goal of reunification 
or if “foreign forces" inter- 
fore. 

Privately, senior Japanese 
foreign policy advisers have 
described China's protests as 
“absurd” and said this week 
that Beijing has already 
been informed that "compro- 
mise on Taiwan is out of the 
question’*. 

Other countries in the 
region have struggled to find 
their feet in this shifting . 
regional balance. The views 
of the Association of South- 
east Asian- Nations were 
summed up last week by 
Singaporean leader Gob 
Chok Tong in a visit to 
Tokyo. 

Mr Goh expressed anxiety 
about Japan's growing mili- 
tary role but also relief over 
assurances that Washing- 
ton’s security blanket will 
continue to spread over the 
region. Similarly. Asean 
countries have signalled 
both support and bemuse- 
ment over China's growing 
interest in regional economic 


and security tlM i i . 

.Sr Hashimoto wants 
Japan and Chip* to get 
Closer together to tatpreftoe 
Asia's drifting phoney. 

In a striking departure 
from the cowed, apAjgetk 
tone takes by bis predeces- 
sor. former H o drtht prime 
minister Tomfieh! Moray- 
ama in 1995, he win Stress 
security tens and propose 
Hurt China and Jap a n pro- 
mote bilateral deform ties 
and other amAdence^eSd- 
tog measures. Among spe- 
cific proposals, he w81 sug- 
gest the first security talks 
in 10 yean between defence 
ministers of the twp coun- 
tries. 

One of Ms biggest 'obsta- 
cles to raising Japan's secu- 
rity profile, however, lies 
back In Tokyo. Mr Hashl- 
moto’s ruling Liberal Demo- 
cratic Party depends on two 
small allies, the Socialists 
and the Independent New 
Party SsJdgahc. for a major- 
ity in Japan's 500-seat parlia- 
mentary tower house. Tradi- 
tionally, the Socialists have 
opposed expanding Japan’s 
security role, but have 
grudgingly softened their 
resistance in recent years. 

The China question, 
though, has reopened the 
divisions between hawks 
and doves in Mr Hwhtonoto’s 
unlikely coalition. And to 
complicate matters. Mr 
Hashtooto must run for re- 
election to the LDP’s presi- 
dency as soon as he returns 
from China next week. His 
victory is virtually assured, 
but would come at a time of 
growing political turmoil, as 
breakaway factions trigger 
realignments within both 
the opposition and ruling 
camps. 

So Sino-di ptamary is tak- 
ing its place as one . of a 
range of Mr Haahimoto's 
ambitions, which include 
financial deregulation and 
efforts to expand Japan's 
security role. Mr Hashimoto 
hopes to go down to history 
as one of the few Japanese 
leaders to achieve lasting 
change. At the very least, he 
is likely use every bit of his 
considerable political skill to 
draw China into the triangu- 
lar elite of bis new Asian 
order. 
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Keeping a lid on the 
euro is a challenge 


From Mr Paul Mortimer-Let. 

Sir, In “Weakness of euro 
just a myth" (September 1), 
Wolfgang Mftnchau rightly 
questions whether the euro 
will be a weak currency. 
There are two aspects to a 
currency's strength; internal 
and external. Internally, the 
crux is whether inflation 
win be low or high. 

It is unlikely that inflation 
under Emu will be high, 
given the very independent 
statutes of the European 
Central Bank (ECB) and all 
the central bank governors’ 
determination to keep 
inflation down. 

The external value erf the 
euro will reflect inflation to 
Europe relative to elsewhere 
and any tendency for the 
euro to depreciate/appreciate 
in real terms. Likely low 
European inflation will 
mean no tendency for the 
euro to depreciate against 
other main currencies as a 
result of a poorer inflation 
performance. 

Two factors explain much 
of European currencies’ 
recent real depredation. 

First is relative weakness in 
European growth, partly 
related to the second factor, 
the balance of fiscal and 


monetary policy. The 
Maastricht timetable has 
meant severe fiscal 
tightening in Europe to 1996, 
and 1997. This has been 
offset by very 
accommodating monetary 
policy. Once the 1997 
reference year is over, a 
more normal mix of macro 
policy will imply a monetary 

ti ghtening and an 

appreciation of currencies 
relative to the US dollar. If 
there were moderate fiscal 
slippage In Emu, the 
tendency for a strong euro 
would be reinforced and 
more expansionary frerai 
policy would give higher 
capacity utilisation leading 
to higher interest rates. 

Even if we ignore any 
portfolio reallocation out of 
the US dollar it seems 
unlikely that the euro will 
be externally as weak as 
many have assumed. Indeed, 
the problem may be to keep 
the lid on the euro once the 
ECB shows its true colours. 

Paul Mortimer-Lee, 
chief capital markets 
economist, 

Banque Paribas, 

10 Harewood Avenue, 

London NW1 6AA, UK 


Productivity in the world 
of motor manufacturing 


From Mr Brian Gale. 

Sir, The increased 
productivity of Japanese car 
manufacturers In Britain 
“Nissan UK plant most 
productive in Europe”. 
(August 27) is laudable, but 
tells only a small part of the 
story. 

Of far greater importance, 
bearing in mind the size of 
the grants they received, is 
whether they are makin g 
profits. Indeed, are they 
profitable enough for their 
parent companies to afford 
to keep them to Britain? Are 


they repaying by way of 
taxes the huge sums 
invested by the government? 

An analysis of the profits 
made and taxes paid by. for 
example. Ford erf Britain or 
Vauxhall over the past 10 
years compared with 
contributions from the 
wooed newcomers would 
show us bow they compare. 

Brian Gale, 

Doyle Road, 

St Peter Port, 

Guernsey 
Channel Islands 


When easy misbehaviour 
excuses are all the rage 


From Mr C. S. Ca me ron. 

Sir, Your article “Bad line 
on behaviour: Incidents of 
*phone rage’ are increasingly 
common" (August 28) is an 
example of a tendency to 
describe human behaviour 
by way of expressions which 
have an objective ring to 
them, in order to deflect 
attention from the true cul- 
prit Why should someone’s 
bad temper be any the more 
excusable because It occurs 
while using a telephone or 


the road? In neither case is 
the road or phone to blame - 
the term should be simply 
“Mr Smith’s rage". 

As a heavy telephone user, 
not immimp to "Mr Cam- 
eron’s rage", could I ask that 
you do not continue to sug- 
gest easy excuses either to 
me or to my callers? 

C.S. C am er on . 

33 Mall Chandlers, 
Kensington Mall, 

London W8 4DZ, UK 


Case for law to curb paparazzi harassment * 


From Mr Jarme Salonen. 

Sir, In your editorial “Two 
kinds of royalty" (September 
1) you imply that not much 
can be done by way of legis- 
lation to protect the h uman 
right of privacy for celebri- 
ties, an issue so tragically 
brought into the limelight by 
the death of Diana, Pr in cess 
of Wales. 

Yet I think that a lawful 
society is not impotent to 
devise methods which at 
least can offer victims the 
possibility of legal 
redress. 

Individuals, who feel 
themselves harassed by the 
media, should by law be 
given the right to apply for a 
court order. This could be 
enforceable by the police, - 
restricting, for example, 
newspaper photographers 


from approaching closer 
than, say, 300 or 500 metres, 
to the same way as Jacque- 
line Kennedy Onassis was 
able to obtain a court order 
for the protection of herself 
and her family from a 
harassing individual. 

with such a rule and court 
order, the princess and her 
party when leaving for a pri- 
vate address, could have 
requested a police escort to 
have the court order 
enforced, and a tragedy such 
as this one would not need 
to have happened. 

1 think these is a strong 
case for co-ordinated legisla- 
tion to establish such rules 
across the western world. It 
would not end the paparazzi 
or the taking of embarrass- 
ing photographs, but at least 
active physical harassment 


could be prevented thro ng 
lawful means. It would be 
important that responsible 
media, such as the FT. could 
support such measures. The 
most responsible media have 
a duty to devise ways in 
which the damage caused bv 
most irresponsible media 
can be curtailed. 

Jaime Salonen, 

Mecheling 22 A 4, 

FIN -00100 Helsinki, 

Finland 

From Mr Pete Moss. 

Sir. During her regrettably 
short public career Princess 
Diana frequently, by word, 
or more often through exam- 
ple. gave lessons to persons 
great and small or brought 
important issues before the 
public. May her most 


untimely and most unneces- 
sary death be another les- 
son. Whoever we may be. 
and however necessary the 
reason may seem, the public 
road is no place for racing. 

Pete Moss. 

H rue DietterUa, 

67100 Strasbourg. 

France 

From Mr Eric Ooutts. 

Sir. Spare me the hypoc- 
risy of the tabtoids. One can 
only imagine how different 
the stories would have been 
had the I2lmpfa Mercedes hit 
a pedestrian rather than a 
brick waH. 

EricCotrtts, 
in Humber Road. 
Blackheath, 

London 5BS7Lg.BK 
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Nobody wants .the seas to be 
damped by chemical and radio* 
actiye waste, but environmental 
can. sometimes go too 

&r.- • r ■ - ■ - 

‘ T**- UK government needs to 
bear .this in mind .when fulfil]. 
;1 ng ite p rcaniBe to take a “mare 
positive" approach to the Oslo 
and Paris intergovernmental 
co mnd ss i nn on marine pollution 
(Ospa r). Michael Meacher, the 
environment minister, said yes- 
terday that . the government 
wbuld no longer opt out from 
Ospar’s ban on dumping low 
and intennediate level wastes at 


This 7 slight seem a great con- 
cession to the Green lobbies but 
for the fact that the UK stopped 
dumping such wastes in the 
mid-1980s, h made the change in 
spite of scientific advice that, 
the practice caused no discerni- 
ble pollution. The scientists 
were right. Sea water is an. 
excellent absorber of radiation 
and the tiny quantities of radio- 
active materials would be so 
dispersed that deep-sea fish 
would not get tummy ache. 

The UK government aban- 
doned -the practice because 
Greenpeace, the environmental 
campaign .group, made a great 
public splash by obstructing the 
dumping and fflmtng its efforts. 
Television viewers associated 
fiie rusty 'drums being tipped 
into the sea with inchoate fears 
atradiafion poisoning. The Can-; 
servaliye government fell into 

line . • ■ ... 

The climate of opinion is now 


so heightened that any attempt 
to sink nuclear submarines, for 
example, in deep waters would 
be political suicide, however 
sensible otherwise. In such cir- 
cumstances the government 
might & well take political 
credit for coming hilly into i*n» 
with the other signatories of the 
Ospar agreement 
But there are worrying signs 
that Mr Meacher needs more 
science lessons before the com- 
mission's ministerial meeting in 
-Jhly 1988. In his enthusiasm to 
lead Europe oh' a Green charger, 
he suggested yesterday that he 
might add another turn to the 
tight restrictions already placed 
-on waste processing by British 
Nuclear Fuels Limited. The ben- 
efits would be highly question- 
able against costs, which must 
ultimately he borne by the 
whole of society. 

He showed signs also of bend- 
ing to Green pressures for the 
removal of every last scrap of 
redundant North Sea oil plat- 
forms. The present presumption 
is that all shallower platforms 
will be taken ashore, but deep 
water installations might be cut 
off 55m below the surfoce. Even 
this partial removal will cost 
$2ibn — significantly more than 
is really necessary .Full removal 
could cost $2bn more, about half 
of tt provided by taxp ay ers 
Mr Meacher should calculate 
how many hospitals or schools 
that might .provide, and 
whether this would be a better 
investment than beautifying the 
ocean floor. 


Mexican risk 


Democracy in Mexico stumbled 
a step forward this week as 
members of a new Congress, 
dominated by parties in opposi- 
tion: to the president, took their 
seats. Bor the first time in seven 
decades, the executive and legis- 
lature stand in potential con- 
flict 

Xh the event, the annual state 
of. the' union addre ss delivered 
by. Ernesto Zedillo,, the presi- 
dent,. was the first in years not 
to be marked by heckling from 
opposition legislators. Although 
the speech was accompanied by 
far less pomp than in the. past, 
the opposition parties and the 
president treated one another 
with .a mature mutual respect 
The occasion was a hopeful 
start for an unprecedented polit- 
ical cohabitation. 

. Mexico’s political parties now 
need -to build on this good 
beginning- The president's own 
Institutional Revolutionary 
Party (PHI) is showing most 
signs - of . disarray. Attempts by 
some PRI legislators to use pro- 
cedural shenanig ans to keep the 
opposition, odt'of Congress were 
hardly .edifying.- Such antics 
make It hard for file traditional- 
ruling party, to build legislative 
alliances . with its opponents. 
The PRI must learn to live with 
these alternative bases of politi- 
cal power. It- must reform itself 
if it is ever going to become a 
modem political party. 

The two main opposition par- . 
ties have duties, too, to eschew 


populist promises and irrespon- 
sible la gislatinn- Trr the impor- 
tant budget debate, they have 
vowed to focus on the large dis- 
cretionary expenditures long 
enjoyed by presidents of Mexico. 
That spending is a legitimate 
target They have also pledged 
to reduce.' the rate of value 
added tax. This is legitimate 
too,; but lhey must be aware of 
therisks. 

VAT is the source of 31 per 
cent of tax revenues. According 
to finance ministry calculations, 
a cut in VAT from 15 to 10 per 
cent would cost 0.8 per cent of 
GDP. Although' this year's defi- 
cit is expected slightly to exceed 
a5 pear cent of GDP, politicians 
-from both parties . have 
suggested there is room for 
more government spending, too. 
They hint that; a- budget deficit 
at “European levels" - dose. to 
3 per cent? - would he fine; 

Mexico’s recent • history 
strongly suggests this is danger- 
ous talk - and quite the wrong 
lesson from Europe. Given the 
lack of internally generated 
- savings, this extra budget short- 
fall would have to be financed 


abroad, putting Mexico at the 
mercy once again of the volatile 
international capitol markets. 
The risk of another financial 
crisis - the last' thing Mexico 
needs as it moves towards 
democracy - would thus be 
heightened. Strict control of the 
budget deficit must therefore be 
the common cause. - 


Secure case 


Pot centuries encryption - the 
use of secret codes ~ h as ser ved 
to conceal information from the 
curious and the ill-intentioned. 
In : the electronic era, thanks to 
human ingenuity and sheer 
computing power, stro nger and 
more sophisticated encryption 
Is co ns t a ntly evolving. The Clin- 
ton- a dminis tration appears 
oblivious to this evolution. 

... Fearing terrorists' will encrypt 
messages which ca nno t be decy- 
pbered by its spooks* file admin- 
istration supports laws prohibit- 
ing' the export of encryption 
software. 

. it ‘ is wishful thinking to 
expect a determined terrorist, to 
be deterred by these restric- 
tions. Anyone can obtain highly 
secure, software oh the internet, 
or simply purchase it abroad, 
beyond the reach of American 
law enforcement The intelli- 
gence agencies, their monopoly, 
on . encryption ‘ eroded, are 
clearly unhappy at their inabil- 
ity to.- decrypt messages at 
will 
The 
relies 


„ US software industry 
. on encryption to provide 
security for its commercial 
products; It is.also upset at the 
ban, ' which, deprives' it. of sales 
in foreign markets. ; 

Eager to appease both camps, 
administration has devised 
a .-scheme, which allows the 
irt of higb-level encryption, 
gives government agencies 
as to electronic keys that 
unlock encrypted messages. 
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. Companies which pledged to 
develop fins software have hem 
granted export licenses. Bed; this 
key recovery, scheme is devil- 
ishly complex to implement It 
is likely to fail because it 
requires comprehensive, interna- 
ti onal co-ordination and regula- 
tion. , . 

Faced with the inevitable col- 
lapse of its policy, the adminis- 
tration should put its laws 
where its mouth is. Its policy 
statement, on. internet com- 
merce, published in July, con- 
cluded that the industry will 
thrive only H it is allowed to 
regulate itself 

The industry has already won 

a. victory for self-regulation, 
over protecting children from 
internet pornography. The Com- 
munications. Decency Act was 
Struck down by the Supreme 
Court in June. In practice, it is 
being replaced by private sector 
initiatives, such as screening 
software; rather than by fresh 
legislation. A similar pattern 
should prevail on encryption. 

Widespread access to power- 
fa] encryption software is inevi- 
table. By bowing to this inevita- 
bility. and deregulating 
cryptography now, the US gov- 
ernment would encoura ge t he 
■ rapid creation of global private- 
sector standards for secure com- 
munication. Such a develop- 
ment is essential for the rapid 
growth of electronic commerce. 
US software companies wou ld 
— ■ and so would the world. 


COMMENT & ANALYSIS 


New designs on Germany 

Corporate restructuring is an opportunity for foreign investment 
banks but a culture shock for domestic rivals, says Andrew Fisher 


P olitical change may 
be mired in the hog of 
Helmut Kohl’s trou- 
bles but one part of 
“the German model" 
vis undergoing substantial 
reform. Corporate restructuring 
is transforming Germany’s busi- 
ness landscape in a way that 
would have been unthinkable 
only a few years ago. 

In its wake, investment hank- 
ers are getting hitherto unparal- 
leled access to German compa- 
nies - and Germany is becoming 
increasingly important to invest- 
ment bankers. , 

This mariw a big change f r^ m 
the days when suspicion of 
•‘Anglo-Saxon” financial innova- 
tion ran high, when mergers or 
acquisitions were done cosily 
between companies and their 
“house banks”, and when share- 
holders were left out in the cold. 
Driven by tougher global compe- 
tition and high domestic costs, 
companies are eagerly seeking 
outside advice. 

“I’m almost stunned at the 
wide acceptance that investment 
banking is gaining in this coun- 
try.” says Frank Beelitz, a direc- 
tor of file Goman operation of 
I<ehman Brothers, the US invest- 
ment bank. 

For outside institutions - espe- 
cially American hanfcs — Ger- 
many's opening up is a big oppor- 
tunity. For domestic banks, it is 
also a challeng e. The transition 
to a more Anglo-Saxon banking 
system, where banks act largely 
as financial intermediaries, is 
hard for institutions that tradi- 
tionally have owned large stakes 
in companies that have been 
heavy lenders to industry. As a 
result, the increase in invest- 
ment-banking activity means 
German banks have large con- 
flicts of interest to resolve. 

The rise in tnvpg trnpnt - haTilriTig 
deals is based on the growing vol- 
ume of merger and acquisition 
business: According to M & A 
International, a German consul- 
tancy, 34 companies with a turn- 
over of more than DMihn ($50Gm) 
changed hawk in the first half of 
this year; compared with just 12 
in the same period of 1996. 

Amo Burckhardt. M & A’s 
managing director, expects a big 
increase in 1997 from the DM67bn 
worth of rivals that German com- 
panies were involved in last year. 
“Germany is the most important 
place of business for us outside 
the US," says Hendrik Barggreve, 
a Frankfurt-based director of 
Salomon Brothers of the US. 

The most dramatic example of 
corporate restructuring in Ger- 
man business «»">> in March 
when Krupp Hoesch tried to take 
over Thyssen. its bigger steel and 
engineering rival In the event, 
after an outcry by politicians and 
trade unions, the takeover was 
quickly replaced by a negotiated 
merger of their steel interests. 
Ail the same, the event acted 
as a wake-up call to many compa- 
nies. , 

“The concept of the takeover 
has now been firmly introduced 
to Germany,” says Claus Lflwe, 
managing director for Germany 
of J.P. Morgan, the US invest- 
ment house. Tm absolutely sure 
there will be other examples.” 

There have already been plenty 
of restructures: among th em , 
Hoechst (chemicals); Daimler- 
Benz (motors, aerospace and elec- 
tronics); Veba (utilities and tele- 
communications); Allianz (insur- 
ance); and Munich - Re 
(reinsurance). 
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Hoechst for example, has sold 
subsidiaries in such non-core 
areas as cosmetics, spun off its 
carbon business on to the stock 
market and increased its pharma- 
ceuticals interests. Earlier this 
year, it sold its struggling spe- 
cialty rhpminals business to Clar- 
iant - itself a spin-off from 
Sandoz two years ago - in return 
for a 45 per cent stake in the 
Swiss group. 

Restructuring Is showing signs 
of becoming self-reinforcing. 
With many of the deals financed 
through the capital markets, the 
concept of shareholder value has 
gained more acceptance. And 
that in turn leads to more 
restructuring, 

thus involving far more invest- 
ment banking support than ever 
before, says Mr LOwe. “This is an 
incredibly competitive .market 
where everybody is chasing 
everybody.” 

Many of the new deals are too 
complex to be backed with tra- 
ditional iMTik finawrc investment 
banks can bring in innovative 
ideas and organise roadshows to 
put German executives in touch 
with foreign institutional inves- 
tors who can make the difference 
between a transaction’s success 
or failure. 

Chasing this mar ket foreign 
investment banks are expanding 
fast in Germany. While such 
houses as Goldman Sachs, 
J. P. Morgan and Morgan Stanley 
are well-established already, oth- 
ers, including Merrill Lynch and 
Salomon Brothers, want to be 
mere involved in the re-ordering 
of corporate Germany. 

Most rivals admit that Gold- 
man Sachs has one of the stron- 
gest market positions, having 
built up its German operation 
early. It lias close links with 


Daimler-Benz, having (with Deut- 
sche Bank) advised file group on 
its US listing in 1993. 

This exposed Daimler to the 
eagle eyes of US investors and 
analysts, a salutary experience 
for the company. “It introduced 
the company to a rigour and 
scrutiny that traditionally Ger- 
man companies had not known,” 
says Paul Achleitner. co-head of 
the German operation of Gold- 
man Sachs. 

The biggest German banks, 
Deutsche Bank and Dresdner 
Bank, are also building up their 
investment-banking operations, 
following their costly purchases 
of UK investment houses. (Deut- 
sche bought Morgan Grenfell in 
1989 and Dresdner bought KLein- 
wort Bension in 1995.) 

At a time when lending mar- 
gins are thin and retail business 
difficult in over-banked Ger- 
many, both are keen to earn 
more fee-based income from 
investment hanking. 

B ut before they can 
compete on equal 
terms with the for- 
eign institutions, 
German faniw have 
two problems to overcome. 

The first is cultural. German 
banks have not found it easy to 
adapt the more cautious attitudes 
of traditional banking to the 
aggressive free-wheeling culture 
of investment banking. 

“We have to exploit our domestic 
market more,” says Hansgeorg 
Hofmann, a director of Dresdner. 
“There is for more to be done 
from a corporate finance and 
investment h anking point of view 
in Germany than in the UK." 

The second problem is the tax 
treatment of banks’ equity stakes 
across industry. With tax reform 


stuck in parliament, b anks can 
face large tax bills if they choose 
to sell up. 

There can be ways round this 
problem, as is being demon- 
strated by a recent Bavarian 
bank merger. Two big Munich- 
based banks - Bayerische 
Vereinsbank and Bayerische 
Hypotheken- und Wechsel-Bank 

- are linking up to form the 
country’s second biggest h ank . 
Bayerische Hypo- und Wechsel- 
Bank. The bank merger also 
showed that German companies 
are open to innovative kinds of 
restructuring. 

The deal is being carried out in 
a way that has made other bank- 
ers envious and excited the stock 
market. J. P. Morgan, which is 
advising both banks, devised a 
scheme whereby the ^merger’s 
first stage could be achieved by 
swapping most of Vereinsbank’s 
10 per cent share stake in Allianz 

- worth some DMSbn - for up to 
45 per cent of Hypo-Bank’s 
equity. 

The scheme takes advantage of 
a legal ruling under which share 
stakes of similar size and in simi- 
lar sectors can be exchanged 
without Incurring capital gains 
tax. This is the first time that 
such a tax-saving method has 
been used in a purely German 
merger, though J. P. Morgan also 
applied it to the Hoechst/Clariant 
deal. 

The US bank has also been 
retained as adviser in the amal- 
gamation planned by Bankge- 
sellschaft Berlin, formed in 1994 
from a merger of private and 
municipal banks, and Nord- 
deutsche Landesbank, the 
Hanover-based public sector 
bank. 

In the case of both bank deals, 
it would have been inconceivable 
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Ffl ja ^ J.loyd travel side tin to : f . ■- - •" 

Preus^ag to form a travel ' . . ; : : . Bpeech denouiKiing US Pr^ddent 
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; whirjh are cosyingitoV 

« fftherareafiy is a . ; a 
nascent travel industry dtag»ly, '- party prcsadmjtfo come a ;. •; v 


cropper; in Zedillo’s two-and-a- 
half-year leadership. But the ; 
PRTs popularity hasm’t . _ 
noticeably Improved recently, so 
sacking party presidents doesn't 
seem to work. Maybe it’s time . 
for a new strategy. ; 


Smoke screen 

■ Just a couple of weeks after 
the tobacco campanies did a deal 
to compensate American states ; 
for the casts of smoking-related 
illness, another front is opening 
in the industry’s battle with' the 
anti-smok ing lobby. • 

' This, time it’s the ashtrays of 
Hollywood that ire under ■ 
scratiny. University of- 1 
. California research says 
Tinseltown is fast becoming ' 
Tobaceotown: while moviegoers 
often aren’t allowed to smoke 
while they watch, on-screen 

.smoking has never been more 
> popular. In the hi^wiicotine 
1970s, 29 per cent of Hollywood . : 
films featured a major character 
who lit iq> ffli scrsBn: in the •• •.;• 
healtlwnscicus 0990s, that's ; v‘ 
, risen to halt V . : .v 
;* Apparently, smotengsaves . ' - 
screraiwritEisn lpt trf watos - • ■ 
it’s meant tp convey sex and ' ■ 
•gfomour. reb^housness. power,' 
malevolence and mystery. The . 

g mrilq and ron ghing - : . 

fits are played down. US vice '. 

president A1 Gorehas : 
summoned studio and televisiph ' 
network chiefs to Washington . - 


tomorrow to explain themselves. 
Could be a fiery session. 


Aerial combat 

■ The battle lines are being 
drawn over the privatisation of 
Air France. Chairman Christian 
Blanc has threatened to resign If 
. it doesn’t go ahead and says US 
.airlines won’t form partnerships 
with Air France while it’s in the 
state sector. 

- But there are stronger free 
market advocates than transport 
minister Jean-Claude Gayssot, a 
communist and former 
right-hand man of the party's 
pro-Soviet leader Georges 
Marchais. At least he should be 
happy with one agreement set to 
be signed later this with 
Aeroflot, the state-controlled 
Russian carrier. 


Colonel's gala 

M After 27 years in power, 
Libyan leader Colonel GadafS . 
has worked out that it’s not just 
oil that attracts would-be - 
Imperialists to his desert nation. 
It grows really great melons. 

. “It's possible that we be 
colonised again because of the 
melons as well for the sand and 
•the sum, which Europe does not 
have,” be said in his speech to. 
markiheanxuversaiy of his 
seizure of power. A classic case 
of talking up the market? 


for Deutsche Morgan Grenfell or 
Dresdner Kleinwort Benson to 
act as advisers since they are 
part of larger rival commercial 
banking groups. 

But that still leaves the first 
problem, which goes beyond the 
financial sector German banks’ 
extensive industrial stakes and 
seats on supervisory boards can 
make it hard for them to he neu- 
tral advisers. Many companies do 
not want to be advised by a bank 
that may have a stake in one of 
their competitors or a seat on the 
board. 

Both banks say they can han- 
dle such conflicts of interest. But 
they are aware that problems, 
real or apparent, can easily arise. 
Criticism of Deutsche for plan- 
ning to finance a bid by Krupp 
for Thyssen was exacerbated 
because one of the bank’s direc- 
tors sat on Thyssen ’s supervisory 
board. The deal would have led 
to big job losses - which will 
happen anyway under the steel 
merger. 

German hanks are now trying 
to reduce their industrial stakes, 
though hindered by high capital 
gains taxes, and limit their pres- 
ence on supervisory boards. In 
the view of Mr L&we: “The more 
investment banking evolves in 
Germany, the more the issue of 
conflicts of interest has to be 
faced.” 

Until these can be satisfactorily 
resolved, plenty of foreign invest- 
ment houses are willing to step 
into the gap. “Investment banks 
are in head-on competition here 
across a very broad front,” says 
Mr Benedikt von Schrbder, a 
Morgan Stanley director. Now 
that their time has come in Ger- 
many, investment banks are 
fighting each other hard for busi- 
ness. 


100 years ago 

A Very Hospitable American 
There is a particularly kind 
man living at Spokane, 
Washington, and his name is 
Dr.A.E. Severance. He has .. 

. been sending over circulars to 
people in this country who ;/ 
have not the privilege of hi* 
acq uaintan ce/ tailing flwn 
that he has opened offices in 
that city, and sajdng; “When 
. visiting. Spokane, do. not l&H. 
to call upon me, and if ! can 
be of no service to you I trust 
the meeting will be socially ' 
agreeable to us both." Now; . '! 
this is really hearty and ideal \ 
hospitality, and we have not ' 
the slightest dbubt that there 
will be a hish to Spokane by 
Ihe nextsteamer of people 
who want to have a drink - 
with Dr. Severance. But this 
open-hearted man also wants 
his visitors to buy shares in a 
copper mining company in 
blocks of 250 at tha absurdly 
lowprice of-10 centsper 
share. Why, it would be worth 
buying a few thousands : 
merely for the satisfaction of . 
brightening the life of this 
delightful stranger. The great 
advantage of the mine 
appears to be that 11 is located 
about 45 miles from Spokane, 
and that the Company has 
*lio paid officials ' and no . 
expensive office rent to pay." 
Apparently, therefore, the ' 
mine , works itself Or does Dr. 
Severance, between • . 
-welcoming British tourists, 
rush out and do a bit of 
digging? 


; *1 
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Britain to phase out Mexican 

* t on otp 

toxic dumping at sea warned 

Opt-out from 15-nation treaty to be abandoned of risk to 

By Layla Bouton, environmentalist pressure North Sea, as well as Luzern- cfol'llllf'!?’ 

Environment Correspondent group, hailed the decision as bourg and Switzerland. >3 l CL JL/ULI l y 


By Layla Boulton, 

Environment Correspondent 

Britain has pledged to phase 
out the dumping of toxic waste 
at sea in a move which could 
start to reverse the country's 
image as “the dirty man of 
Europe". 

The far-reaching policy shift 
was announced by Michael 
Meacber, environment minis- 
ter, in negotiations with 14 
other northern European 
nations. 

Mr Meacber said Britain 
would give up an “opt-out 
clause" in a treaty drawn up 
by the Oslo-Paris Commission 
b anning the sea dumping of 
low and Intermediate level 
radioactive waste. 

The Clause gave the UK and 
France the opportunity to dis- 
pose of obsolete nuclear sub- 
marines at sea. The UK and 
France are the only Ospar 
members to own both nuclear 
weapons and nuclear fuel 
reprocessing installations. 

Peter Melchett, executive 
director of Greenpeace UK, the 


environmentalist pressure 
group, hailed the decision as 
“an extraordinary reversal of 
policy that has bedevilled our 
campaigns for 20 years". 

But some pollution experts 
said dumping at sea remained 
the safest disposal route for 
certain types of waste. Alastair 
Grant, a marine pollution 
expert at the University of 
East Anglia, said the decision 
seemed to have been made “in 
isolation, without looking at 
the bigger picture". 

Mr Meacher also agreed 
"there should be a general pre- 
sumption against sea disposal” 
of offshore oil platforms such 
as the Brent Spar, which Shell 
tried to dump in the Atlantic 
two years ago. 

But the British government 
continued to support the case 
for limited exceptions to this 
policy where it might be 
unsafe to move heavy or dam- 
aged installations to land. 
Ospar, which was meeting in 
Brussels yesterday to discuss 
deep-sea disposals, includes all 
the countries bordering the 


North Sea, as well as Luxem- 
bourg and Switzerland. 

Britain Joined most of its 
Ospar partners in supporting 
the reduction of hazardous 
substances dumped at sea to 
background levels within a 
generation. 

Mr Meacher also said the 
government wanted a "major 
reduction in radioactive 
waste” emitted into the Irish 
Sea by British Nuclear Fuels, 
the state-owned nuclear fuel 
reprocessor. These discharges 
have sparked frequent protests 
from Dublin in spite of BNFL’s 
assurances that they pose no 
danger. 

The environment depart- 
ment later said such emissions 
would continue to be regulated 
by the Environment Agency 
under long-standing domestic 
arrangements. But it said 
BNFL could “very much fur- 
ther down the road” face new 
restrictions as a result of 
future agreements under 
Ospar. 


By Daniel Bombay 
In Mexico City 
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US Insurers insist on costly 
‘millennium bomb 9 check-ups 


By Christopher Adams, 
Insurance Correspondent 

Some of the US’s largest 
insurers are demanding that 
customers seeking cover 
against the "millennium 
bomb” pay large up-front fees 
to appointed consultants. 

The millennium bomb Is a 
legacy from the early days of 
computing, when years were 
stored in programs as two dig- 
its. Many machines will be 
unable to distinguish between 
1900 and 2000 because both are 
stored as 00, leading to poten- 
tially catastrophic results. 

A few US-based Insurers and 
brokers, including A1G, J&H 
Marsh & McLennan, and Aon. 
which are among the country's 
largest, have begun selling pol- 
icies protecting companies 
against financial loss should 


their computers fail to recog- 
nise 2000. 

Potential buyers are in some 
instances being asked to pay 
$66,000 for an audit before 
receiving a quotation. They 
then go ahead with a full due 
diligence audit that can cost 
another $500,000, depending on 
the size of company and com- 
plexity of risk. 

Only then, after terms are 
agreed and an insurance pre- 
mium paid, do they become 
insured. If companies pull out 
of the process, the down-pay- 
ments are not refunded, 
although tiie initial audit fees 
can be recovered by being 
included in the premium. 

Commercial insurance buy- 
ers at large companies said 
yesterday the initial fees on 
such policies were highar than 
those charged for other types 


of insurance risk. Some said 
existing insurance cover 
should protect most large com- 
panies against the minmnlnin 
bomb. They added that the 
down -payments would deter 
many companies from pur- 
chasing the insurance. 

Interest in the policies has 
been almost non-existent. 

The Association of Insurance 
and Risk Managers, a London- 
based group representing com- 
mercial Insurance buyers, 
described the costs as 
"remarkably high”. "They look 
substantial and will encourage 
people to think again about 
the whole insurance solution.” 
said Richard Reddaway, chair- 
man of Airmic. 

He disputed claims by some 
insurers that many companies j 
were not adequately covered 
against the minennfnm bomb. I 


Markets I Diana’s pursuers charged 


Continued from Page 1 

index jumped 82 points, or 1.7 
per cent to close at 4.952J2 but 
there were much stronger rises 
on continental bourses. The 
Bundesbank left its key repo 
interest rate unchanged for 
another week and economists 
expect no move in the Lorn- i 
bard and the discount rate 
after the Bundesbank council 
meets tomorrow. 

Amsterdam rose nearly 5 per 
cent Frankfurt gained 3.1 per 
cent in electronic trading, and 
in Paris, the CAC 40 gained 4.1 
per cent 


Continued from Page 1 

sive pictures of the Chinese 
military attack on students in 
Betting's Tiananmen square. 

The photographers are 
reported to have told police 
they had been easily outdis- 
tanced by the car when it 
crashed. 

Claims that photographers 
had prevented rescue workers 
from coining to the aid of the 
victims have been contra- 
dicted by doctors at the scene. 

Meanwhile, with more than 
lm people expected to pour 
into London on Saturday for 


the princess’s funeral, Buck- 
ingham Palace announced 
that there would be a minute’s 
silence after the service and 
before her body left Westmin- 
ster Abbey. The minute's 
silence Is expected to take 
place at 11.45am local time. 

In accordance with the 
wishes of the Spencer family, j 
some 500 representatives of 
charities linked with Diana 
will walk in procession behind 
her coffin on its way to the 
Abbey from St James’s Palace, 
where it currently rests. 

The coffin will be carried on 
traditional gun carriages. 


FT WEATHER GUIDE 


Europe today 

Southern Sweden and Norway will 
be cloudy with outbreaks of rain and 
possibly some thunder. Denmark will 
also have some rain, but will 
become drier and brighter. Finland 
will again have plenty of sun. France 
and the Low Countries wUI be warm 
and mainly sunny although south- 
east France vriU again be rather 
thundery and Brittany and Normandy 
may have some rain later. Eastern 
Europe will be mainly cloudy with 
showers, some of them thundery, 
but the Balkans and most erf the 
Mediterranean will be hot and sunny. 

Five-day forecast 

Scandinavia will remain unsettled 
with thundery showers. North-west 
France will have rain tomorrow and 
most of northern Europe wfll see 
showers over the next few days. 
Thundery showers will affect the 
northern fringes of the Iberian 
Peninsula but the Mediterranean will 
be mainly hot and sunny with 
isolated thunderstorms. 
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Situation at midday. Temperaturas m&dmum for day. Forecasts by PA WamherCentw 


Abu Dhabi 

Accra 

Algiers 

Amsterdam 

Athens 


8. Aires 
B-Ham 
Bangkok 
Barcelona 


Marimum 
Celsius 
Sun 39 
Fair 29 
Sun 28 
Fair 22 
Fair 29 
Sun 31 
Rain 19 
Rain 19 
Thunder 33 
Sun 25 


Berk! 

Bermuda 


Budapest 
C. Hagen 
Cairo 


Sun 28 
Rain 16 
Cloudy 24 
Cloudy 24 
Thunder 30 
Cloudy 21 
Fair 32 
Fair 22 
Fair 25 
Fair 20 
Fair 30 
Fair 32 


Cardiff 

Casablanca 

Chicago 

Cologne 

Dakar 

Danes 

DeW 

Dubai 

DubJHi 

Dubrovnik 

Edinburgh 

Faro 


Rain 16 
Sun 28 
Sun 21 
Fair 23 
Fair 31 
Thunder 35 
Fair 28 
Sun 40 
Rain IT 
Sun 27 

Ram 17 
Sun 28 


Frankfurt Cloudy 24 


Geneva 

Gibraltar 

Glasgow 

Hamburg 

Helsinki 

Hong Kong 

Honokiu 

Istanbul 

Jakarta 

Jersey 


Fair 24 
Sun 25 
Rain 16 
Fair 22 
Sun 19 
Fata- 32 
Fair 32 
Sun 22 
Shower 32 
Shower 22 


Madrid 

Majorca 

Malta 

Manchest e r 

Manila 

Metxiume 

Mexico City 

Miami 

Mian 

Montreal 

Moscow 

Munich 


Sun 30 
Sun 27 
Fata 29 
Rain 18 
Fair 34 
Shower 17 
Fata 27 
Thunder 33 
Sun 27 
FSir 16 
Cloudy 10 
Shower 26 


Rangoon 

Reykjavik 

Rio 

Rome 

S. Frsco 

Seoul 

Singapore 

Stockholm 

Strasbourg 

Sydney 

Tangier 

Tel Aviv 


No other airline flies to more cities 
around the world. 

Lufthansa 


Karachi 

Sun 36 

Nairobi 

Fair 26 

Tokyo • 

Kuwait 

Sun 46 

Naples 

Fair 30 

Toronto 

L Angeles 

Sun 25 

Nassau 

Thunder 33 

Vancouver 

LasPstanas 

Fair 29 

New York 

Shower 23 

Venice 

Lima 

Fair 24 

Nice 

Sun 29 

Vienna 

Lisbon 

Sun 29 

Nicosia 

Sun 31 

Warsaw 

London 

Fata 23 

Oslo 

Shower 20 

Washington 

Lux-Bcug 

Fata 22 

Pwte 

Fata 24 

Wellington 

Lyon 

Fata 26 

Perth 

Fair 16 

Winnipeg 

Madeira 

Sun 25 

Prague 

Cloudy 25 

Zurich 

i 
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Cloudy 31 
Shower 14 
Fair 25 
Fata 30 
Sun 25 
Sun 29 
Shower 32 
Ratal 20 
Cloudy 24 
Shower 20 
Sun 29 
Sun 29 
ter 31 
Fata 17 
Shower 20 
Sun 26 
Fata 26 
Shower 22 
Fata 28 
Fair 13 
ter 26 
Cloudy 22 


THE LEX COLUMN 

Dini’s double-; 


a President Ernesto sfrflfllo has 
warned Mexico's new opposi- 
e ti on -dominated Congress to 
r keep to current economic pol- 
s icy or risk finanriai instability. 

2 Mr Zedillo's comments, 

!, made in bis annual state ctf the 
1 nation speech late on Monday, 
s were received by the opposi- 
s tion with a respect not 
; accorded previous addresses. 

> However, despite this, Mr 
Zedillo's warning was rejected 

- by some of the leaders of the 

> new Congress. 

t Mr Zedillo said: “We can 
r examine and perfect details 
i and specific programmes. But 
I the basis we have for economic 
■ policy is correct and will lead 
to the growth and employment 
that Mexico means. 

"Any decision which nega- 
tively afreets healthy public 
. finances, incentives for saving 
and Investment or the modern- 
isation of the economy . . . will 
not only mntm that- we Mexi- 
cans tell to achieve even our 
most basic targets but will rep- 
resent a great step back- 
wards,” he added. 

In his formal response to Mr 
Zedillo, Porfirio Mufioz Ledo, 
the new speaker of the power- 
ful Chamber of Deputies, made 
dear that he would not deliver 
the support the president 
requested, calling far a special 
forum to discuss economic 
change. 

"Congress has sufficient 
powers to adjust (economic) 
policy. We will carry out the 
mandate the ballot boxes gave 
us," he said. 

In the past, the budget has 
been outlined by the executive 
in mid-November and 
approved by the legislature a 
month later. 

But this year, for the first 
time in its history, Mr Zedillo’s 
Institutional Revolutionary 
Party (PRD lacks a majority in 
the Chamber of Deputies, the 
body which approves govem- 
' ment spending plans. 

Friction 'is anticipated over 
the opposition's plans to 
reduce and change the burden 
of value-added tax and to _ 
eliminate the large amount of 
funds currently spent at the 
President's discretion. 

“The president is going to be 
left on his own. It is not possi- 
ble that Congress is going to 
approve the budget as it Is sub- 
mitted," said Vicente Fox, a 
state governor and an Impor- 
tant figure in the traditionally 
conservative National Action 
Party, the other chief opposi- 
tion force. 

Mexican markets reacted 
favourably to the speech yes- 
terday. The stock market, bol- 
stered by the rise in New York 
share prices, was up 3 per cent 
at midday. 


Editorial- Comment, Page 15 


The Italian foreign minister's 
remar ks about bow European eco- 
nomic and monetary tin inn should 
be delayed rather than fudged 
should not be taken at face value. 
Italy would clearly prefer this out- 
come to a prompt start In 1999 that 
excluded it But that is not saying 
much. A one-year delay would put 
upward pressure on interest rates. 
The cost of servicing Italy's massive 
debt would rise, making it even 
harder for the country to keep its 
aiiTnifli deficit down in future years. 

But If Italy does not really want a 
postponement, raising such a pros- 
pect could still serve its interests. 
The nightmare scenario is that Ger- 
many, fearful that a weak lira will 
dilute a strong D-Mark, will try to 
exclude Italy from the first round of 
Emu. Italy can hardly beg to be 
Included, but it can play a game of 
chicken. Lamberto Dini, the foreign 
minister, knows Germany does not 
want a delay either, so by threaten- 
ing an outcome nobody wants he 
may make it less likely that Ger- 
many will risk attempting to keep 
Italy out. 

By taking a hair-shirt approach to 
Emu, Mr Dini was also probably 
trying to reassure Germans that the 
lira would not be weak. Italy is 
clearly delighted that It wfll need to 
struggle less than France, and per- 
haps even Germany, to meet this 
year's deficit criterion for Emu. 
Whether that Is enough to secure 
an entry ticket is moot; because 
this year's figure will be reduced by 
one-off factors, further belt-tighten- 
ing will be needed to meet the tar- 
get on a sustainable basis. 


FTSE Eurotop 300 index: 

957.9 {+24.8) 

mmm 




Hong Kong 

Investors' fears for Hong Kong 
have focused on the risk of China 
refusing to laisser its new territory 
fain . but it is the Malaysian prime 
minister's bizarre rhetoric that has 
sent the market into a tailspin. Col- 
lapsing south-east Asian currencies 
and share prices have prompted 
International investors to cut then- 
exposure to the region. And the 
easiest way to do that is through 
the biggest and most liquid stock 
market, Hong Kong. 

Ironically, the problems that have 
damaged the Thai and Malay mar- 
kets are not apparent in Hong 
Kong. The pio per ty market looks 
strong, consumer spending is 
robust and the neighbouring Chi- 
nese economy is in recovery mode 
with monetary policy relaxing after 
years of austerity. Of course, a run 
on the Hong Kong dollar would 


push up Interest rates, knocking the 
property and banking sectors. But 
the peg to the US dollar looks sate 
for the foreseeable fixture, and inter- 
est rates have stabilised. 

That does not mean the Hong 
Kong market will bounce. Many 
Hong Kong investors borrowed 
money to pile Into China-related 
stocks, which rase in frenetic uni- 
son. Mhrgin calls from their brokers 
will now force them out at similar 
speed - particularly since valua- 
tions still look optimistic even after 
a 20 per cent fall. Many blue chip 
stocks, such as the big property 
developers, look better value. But 
overseas Investors are unlikely to 
increase their weightings until 
there is greater stability among the 
more wayward Asian Tigers. 

US hotels 

While Hilton's battle for ITT Is 
making all the noise, other US hotel 
companies are slipping into bed 
together. Yesterday’s $4bn merger 
of Promos and Doubletree follows 
Marriott's purchase of Renaissance 
and the combination of Patriot 
American with Wyndham. In the 
hotel industry it pays to be big, to 
make the most of brands and high 
fixed costs. Steady economic growth 
in the past few years has strength- 
ened hotel groups' finances, farther 
fostering consolidation. 

This latest merger, which will 
create America's third -largest 
chain, is a case in point. Promus is 
an established brand builder and 
franchiser of hotels; It built up Holi- 
day inns before selling the chain to 
Bass in 1990. Doubletree, by con- 
trast has been a public company 
far only three years, in which time 
it has doubled in size. Bringing its 


aggressive management together 
with Promus ’s portfbJto s&Ktid 
throw up efeparttttttitt &r fitfw rth 
- with analysts forecasting sm tato- 
abie growth of 15 per cent to man* 
tags before depreciation, interest j 
and tax 

However, there will be rear imme- 
diate benefits, with promised cost 
savings of catiy *15m42fta a year. 
But since titw all-share merger vat 
ues both companies similarly at 
around 12 times enter prise value to 
1997 ebdit - towards the top of the 
sector avenge — it looks fair to 
both sides. And It leaves the 
enlarged company with a strong 
balance sheet and plenty off amM- 
tions at home and abroad. 

MEPC/Burford 

It iw ymAt idea the perfect solution 
to a knotty problem for MEPC*« 
restless shareholders. The lumber- 
ing property group buys the more 
nimbu Burfbrd, and then Burfonfs 
City-friendly and entrepreneurial 
oucaagiHxumt team transforms the 
enlarge d property group. ME PCs 
management retains some pride, 
sorely shaken by a recent 
unfriendly takeover approach from 
Hammersoo. And ME PC's share- 
holders own a more highly-rated 
group. Thus goes the fairytale ver- 
sion of MEPCs current discussions 
with Burford. 

But the reality - if indeed a Md 
ever materialises - may be leu 
uplifting. Since the ELunmerson 
approach. MEPC has been keen to 
do deals and project the image of a 
go-getting property group- This is 
not necessarily a recipe for success. 

. Moreover, Burford's appeal is not 
primarily its portfolio. The Troon 
dero has caused countless problems 
and represents nearly a third of 
Burford's assets. Burford's share 
performance reflected the manage- 
ment's ability to trade p r op er tie s 
and add value to its portfolio. This 
entrepreneurial streak might make 
little impression on the mere gar- 
gantuan MEPC. 

The risk of a takeover of Burfbrd 
by MEPC is that Burford's top man- 
agement would see it as a means of 
moving on to investment pastures 
Dew. That would leave MEPC with 
the same management and a less 
coherent property portfolio. That 
might help put off the likes of Ham- 
mercon; it would not look like a 
solution to MEPC’s long-term mar- 
ket underperformance. 

See additional Lex comment 

on George Wlmpey, Page ZS 





Einstein's next of kin 

SAP=R/3=Ttae Incdligcm Solution. SAP is the waMwidc market leader in enterprise busing solutions, mth .ntr 2? 
■ywrs experience and ant 350 rawnm in die financial services alone. The inherent fleaabflirv oF R \ !udin P 
built-in handling of wees WCh « Year 20UU and European Monetary Umon. ensure, that xtrar investment «* be protected 
well into the fiitme. And our fiw md triable implementations ensure that >wi quickly begm to enjov mc^inKc bencf.rs. 
Call us now on 01M MB 2940 quoting reference FT040 to d*cu» die opportune that R. 3 «n to v^r hrae*. 
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Uunet set tobuy 
Dutch company 
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01 ****** T»toc®m Uktey 

™ jKflfticten charged with eonsulttag Jfouwe 
Bin Ptoy^ about its privafisatkoi has . 
g^_the strongest indication yet that ha would 
^commend a partial san^ff of the national tel* 
Phone operator. Pag® 21 

Ho^mi RoelLplwM bran oh cuts 

Northern Rock, the mutually owned UK home 
^ and savings institution converting to a 

baak next month, plana to dose, 
up to SO branches in the next year — ahnosta ■• 
Quarter of its 133 outlets. Page 23 . 

AEA to control Rand PHcNsliy 

KandMcNally, the commercial map-maker, Is 
seffing a ccaitroDing interest in the business to 
ABA I nvestors, the New Toth-based in vestmen t ; 
gr ®up- e n ding 14Q years of famfly ownership and 
mapagBrnant. Page 20 

Softbank m«y list in Tokyo 

fimares to Japanese computer software distribu- 
tion company Softbank soared 18.0 per cent to a 
day’s high of Y6.000 after a report that the com- 
pany ia pianning to list on the first section of 
the Tokyo stock Exchange. Page 19 

Kb0po 0 oonshtors plant* alosurf 

Kellogg, the TJS cereals group, is looking at a . 
recyganlsatitm of its Rumip w»ri nmnutoctn rin g . 
operations which could involve ftVwipg plants to 
Laitvia, Denmark and Italy with the loss of 
ahqttf 400 Jobs. Page 20 

Ahr Mow Znatend upbeat despite fan 

Air "New; Zealand ."which announced a 83 per ” 
cent fail to profits, expects a significantly 
improved performance to the currant financial ’ 
year. Page 18 ' 

Wlmpoy praflt marrad by tanfl prfearise 

Concern about strongly rising UK land prices 
took the gloss off a £3om cW&9Qiu) turnaround 
toUrgt half pre-tax profits by George Wimpey, . 
tiieccamtry's biggest house builder. Page 24 
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By Edward Luce in London 


Argentina yesterday revealed 
plans to launch its first 30-year 
^global US dojlar. bond issue in 
exchange lor the retirement of 
st least Sibn of its old-style 
restructured debt 

The transaction, which 
Argentina, hopes will enable it 
to cast off its 1960s image as a 
country with serious debt 
.problems, comes .at . a time of 
Wavering confidence to emerg- 
ing markets as a result of 
the financial turmoil ih- 
Asia. 

However, Argentina, which 
has chalked up steady 
improvements to its economic 
performance over the last 


30-year paper would take the place of Brady issue 
as country acts to rid itself of debtor nation image 


three years, is expected to get 
a positive reception on the 
international bond markets. 

"This is a very bold move," 
said Mr Peter West, chief econ- 
omist of BBV Latinvest. “But 
it is probably a clever move. 
Emerging market bond prices 
have been much less badly 
affected than stock market 
prices by the recent turbulence 
in Asia." 

Under yesterday's proposal, 
Argentina has offered inves- 


tors cash or new 30-year US 
dollar bonds 

As a result of the proposed 
swap programme, which could 
hypothetically Involve all 
$28-36bn of Argentina's Brady 
bonds, the country hopes to 
shed the stigma of being seen 
as a troubled borrower on the 
international debt markets. 

"This is a very aggressive 
statement by Argentina,” said 
a bond dealer in New York 
yesterday. “Argentina is say- 


ing: ‘We are now a responsible 
International economy which 
investors can trust’." 

Argentina will become the 
fourth country with large 
issues of Brady bonds out- 
standing - after Brazil, Mexico 
and the Philippines - to under- 
take a large-scale retirement 
programme. 

The Brady market, which 
was set up in the late 1960s by 
Mr Nicholas Brady, the former 
US Treasury secretary, has 


recently declined In impor- 
tance against the new asset 
class of mainstream emerging 
market bonds. 

Earlier this year, the total 
volume of outstanding Latin 
American eurobond debt 
overtook the region’s outstand- 
ing Brady bond debt for 
the first time when it hit 
$l28bn. 

Brazil paved the way for 
Argentina's move when it 
launched a $3bn global bond 


issue - the largest emerging 
market bond ever offered - 
last May. 

Argentina, which Is the sec- 
ond largest Brady country 
after Brazil, also hopes to com- 
plete its doUar yield curve 
with the 30-year bond Issue. 
The country has already 
launched 10- and 20-year d oi- 
ler-denominated bonds. 

J.P. Morgan, which will be 
sole bookrunner on the Argen- 
tinian deal, said holders of 
Brady bond debt had until Sep- 
tember 11 to accept the swap. 
Pricing of the eurobond, which 
bond analysts expect to total 
around tSbn, will be decided 
by auction based on an aver- 
age of all the bids. 


Restructuring 
improves Thai 
loan figures 


|By Tod Bardacfca In Bangkok 

Thai banks reported 
surprisingly slow growth to 
non-performing loans in the 
first half of the year, which 
malystB attributed to massive 
restructuring of existing 


Non-performing loans - 
loans for which. interest has 
not been paid far 12 months if 
there is sufficient collateral, 
six months if there H not - at 
pine top commercial banks 
row to 7,85 per cent of total 
loans to the first half of 1897 
from , an, estimated 8.32 per 
cent at the end of 1088, 

This is .the. first time com- 
mercial banks, have been 
required to disclose publicly 
their non-perf arming loan lev- 
elf. Under new regulations, 
they are required to do so 
pyery six months and next 
year win have to classify as 
Misperforming any ' loan 
where interest has not been 
paid for six months. 

Analysts said there were 
several reasons for the slow 
growth.. With a 12-month 


period of no interest payments 
required before a loan is clas- 
sified as non-performing, any 
loan which has gone bad since 
July 1996, when Thailand’s 
economic problems started to 
accumulate, is not included. 
Banks have also been allowed 
to “res t rue to re" loans by lend- 
ing new capital so cash- 
strapped companies can make 
their interest payments. 

Contrary to promises by the 
Ministry of Commerce to force 
banks to strip out the level of 
restructured loans into a sepa- 
rate category, this was not 
done, leaving many wondering 
how to interpret the figures. 

“If hanks are just doing this 
to show good non-performing 
loan figures then they are just 
prolonging the bad debt cri- 
sis," said one foreign analyst. 
“But if credit departments 
really think these guys can 
pay when liquidity loosens up 
and rah* come down, then it’s 
a smart move.” 

This restructuring has led to 
some curious figures. At 
Bangkok Bank and Thai 
Farmers Bank, which have 



Shares in Belgian 
bank leap on talk 
of ING takeover 





posted slow loan growth and 
are therefore assumed not to 
he “restructuring" many of 
their loans, non-performing 
loans Increased about 50 per 
cent in the six-month period. 


But Krtrng Thai Bank and 
Slam Commercial Bank, which 
have announced restructur- 
ings and steady loan growth, 
non-performing loans 
increased barely 10 per emit. 


UK property rivals discuss li nk 


By NoriniB Cohen and 
Andrew Taylor in London 

MEPC,. Britain's third-largest 
property group, which earlier 
this year rejected a bid 
approarii bom rival Hammer- 
son, was last night negotiating 
a merger with Burford Group, 
one of the fastest growing com- 
panies in the sector. 

MEPC has been under pres- 
sure from its institutional 
shareholders to either Improve 
returns or fink with a stronger 
competitor. A deal with Bur- 
ford would create a company 
with a combined property port- 
folio valued at close to £4hn 

• ‘ The hunger would be the 
most significant in recent 
yearsrto a sector which has 
mare than 120. listed compa- 
nies and is considered to be in 
need of consolidation. Neither 
company would comment on 
the talks yesterday and Bur- 
ford’s board was locked to a 
meeting. Terms of the pro- 


MEPC and 

Burford 

negotiate 


posed deal had yet to be 
completed. 

However, any merger is 
expected to bring Burford’s 
two top executives, Nigel 
Wray, chairman, and Nick Les- 
Jau. chief executive, onto the 
MEPC board. It is expected 
that the two will urge a ration- 
alisation of the MEPC portfo- 
lio, selling non-UK assets and 
focusing on the management 
Of a core portfolio. 

Among the issues to be nego- 
tiated is the composition of the 
MEPC board following the 
deal, although -it is not expec- 
ted that there win be immedi- 
ate departures. 

MEPC’s management has 
been criticised by shareholders 


for its lacklustre performance 
in recent years and its failure 
to rationalise an underper- 
forming portfolio. Net asset 
value per share has declined 
from 473p at the end of 1994 to 
450p at the end of last year. 

Over the past five yeans the 
value of MEPC shares against 
the property sector has 
declined 17 per cent. Burford, 
in contrast, has been regarded 
as a fleet-footed dealmaker 
which has seen its shares 
almost double against the sec- 
tor over the same period. 

Last year, it spun off its 
highly successful Grantchester 
Holdings unit which speci- 
alised in retail warehousing. 
However, its shares have been 
tarnished by its Involvement 
in Trocadero Leisure Complex 
in London’s Piccadilly. 

Trocadero announced in 
July that it was selling its 
main asset back to Burford for 
up to £2 13m. This was less 
than two years after Trocadero 
took over the buildings. 


The move came after Troca- 
dero warned it would report a 
first-half trading loss because 
of difficulties at Segawarld, in 
which, it has a 50 per cent 
stake. 


By Noil Buckley in Brussels 
and Gordon Crumb 
In Amsterdam 

Shares of Banque Bruxelles 
Lambert soared 7.2 per cent 
from BFr8,860 ($237) to 
BFr9,50G yesterday amid 
renewed speculation that the 
Raigtun hanir could be a take- 
over target by ING of the 
Netherlands. 

The climb was prompted by 
reports that Winterthur, the 
Swiss insurer, wanted to sell 
its 833 per cent stake to the 
bank - possibly to ING. The 
Dutch bank already controls 
13.4 per cent of BBL, and made 
an unsuccessful takeover hid 
in 1962. 

It was further fuelled by an 
interview with Philippe 
Maystadt, Belgian finance min- 
ister, in which he said he 
believed “regrouping” was on 
the way in the banking sector. 

BBL is forecast today to 
announce the latest in a string 
of good results, with first-half 
profits up about 15 per cent to 
BFrSAbn. 

Speculation has raged for 
two years about consolidation 
to a Belgian banking sector 
with too many small banks hut 
lacking groups with the mus- 
cle to compete to a single- 
currency Europe. 

The widely mooted solution 
has been a merger of BBL and 
G£nArale de Banque, Belgium's 
biggest, to create a “Grande 
Banque Beige”. But ENG has 
blocked the merger, anxious 
not to dilute its BBL stake. 

Rumours that ING was still 
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interested in acquiring the Bel- 
gian bank were rekindled by 
comments last week from Aad 
Jacobs, ING chairman, that he 
had a “war chest” of Fl l^bn- 
Fl i.6bn for acquisitions. 
Hessel Lmdenbergh. formerly 
ING's top man to London, has 
been searching Europe for 
ways to expand its banking 
presence since July. 

Under a special agreement, 
more than a third of Winter- 
thur's BBL stake must be sold 
to a specific group of other 
shareholders to the event of 
Winterthur selling, leaving 
about 6 per cent potentially 
available to ING. 

Winterthur yesterday 
refused to comment on the 
report in the Flemish paper De 
Financieel-Economische Tijd 
that it wanted to sell. But 
analysts believed the stake 
was for sale. 

Analysts added that a fur- 
ther 7.27 per cent might be 
relinquished by another BBL 
shareholder, Belgo-French 
hanking group Dexia, putting 
up to 27 per cent of the Belgian 
bank within ENG's grasp. This 
would put pressure on Baron 
Albert Fr&re, the secretive Bel- 
gian financier, who controls 25 
per cent of BBL. 

While Mr Frere blocked 
ING's 1992 takeover bid, there 
is speculation that his keen- 
ness to expand his media inter- 
ests - including stakes in CLT, 
the Luxembourg broadcaster 
that has combined its televi- 
sion interests with Bertels- 
mann's Ufa - might lead to a 
different view this time. 


STEAL A DEAL! 

AT TAMARIND COURT 
BUTLERS WHARF 


Casino opposes $4.5bn bid 
by rival retailer Promod&s 
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By Andrew Jack in Paria - 

The takeover bid by French 
retailer Promodfcs for its rival 
Casino turned hostile yester- 
day after the Casino board said 
it was “unanimously opposed" 
to the EFr28hn (*4£2bn) offer. 

In a separate comment, 
Antoine Guichard, head of 
Casino's supervisory board, 
denounced the bid by claiming 
that Paul-Lonis Halley, the 
chairman of Promodfes, "had 
been badly advised" to makin g 
the offer. The Guichard family, 
which founded Casino, main- 
tains 6 per cent of the capital 
and IS per cent of the voting 
rights, 

- The statements came after 
Promoting announced on Mon- 
day a bid qf FFr340 a share for 
Casino, backed by a bid of 
FFr420 a share for Rallye, 
another retailing group in 
which the principal asset is a 
28 per cent stake to Casino. 

Rallye, which is 75 per cent 
controlled by Jean-Charles 
Naoori, the French finan cier. 


through hte company, Burls, 
hqd wmdfl jt dear on Monday 
evening that the Promotes’ bid 
had been made without consul- 
tation. 

Mr Guichard, who stressed 
he was speaking in a personal 
capacity, said yesterday that 
pmnodds' advisers “did not 
know Casino”. In a suggestion 
that the .bid price was not suf- 
ficient, he said his group's 
results - due to be published 
today t. would be "very good”. 
He stressed that Casino and 
Rallye would walk “hand to 
hand" to their response to the 
takeover bid. 

Michel ThioHiSre, the mayor 
of Saint-Etienoe, the city to 
central France where Casino is 
based, said the takeover would 
be “catastrophic" for jobs and 
the local economy. He 
demanded a meeting with 
Lionel Jospin, the prime minis- 
ter, to discuss the conse- 
quences of “this financial man- 
oeuvre". 

Mr Halley said Promodes 
could operate after the take- 


over by maintaining Casino's 
headquarters to Salnt-Etienne 
as well as its own to Paris. He 
said no cut Jobs were planned. 

The Communist-leaning 
CGT union said the deal illus- 
trated the growing influence 
and wealth of a small number 
of families that controlled 
much of the French retail sec- 
tor. It said the money involved 
to the deal showed that “the 
means existed to meet pay 
raises for Promod&s and 
Casino employees". 

Promodes’ talks with Mr 
Naouri about the acquisition 
broke down early to the sum- 
mer after failing to reach a 
conclusion to the timescale or 
at the price sought by Mr 
Halley. 

The bid follows a hostile 
takeover launched last year by 
the privately-controlled 
retailer Auchan for its rival 
Docks de France, which suc- 
ceeded after a small increase 
to the tender price. 

Promod&s is being advised 
by Morgan Stanley. 
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Air New Zealand upbeat despite 3: 
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By Terry Hall in Wellington 

Air New Zealand has put its 
problems behind it and expects a 
significantly improved 
performance in the current 
financial year, helped by better 
earnings from its newly acquired 
associate Ansett Australia. Jim 
McCrea, chief executive, said last 
night 

The airline yesterday reported 
an expected 33.3 per cent fall in 


profits to NZSl50.2m (TJSS95.4m) in 
the year to June 30. Mr McCrea 
described the result as 
satisfactory, given the difficult 
trading environment over much of 
the past 12 months. He said 
trading for the first two months of 
the new year was consistent with 
annual profit of about NZ$200m. 

Problems - which Mr McCrea 
said were now largely solved - 
included a strong Kiwi dollar, 
which reduced the attractiveness 


of New Zealand as a destination; 
heightened regional competition, 
especially on routes between Aus- 
tralia and New Zealand; higher 
fuel costs; and a static domestic 
market. 

The 50 per cent holding in 
Ansett, which was bought for 
NZ$545m last October, contributed 
N2$l7.6m. Mr McCrea said Ansett 
would deliver a better profit this 
year, helped by integration moves 
with Air New Zealand, lower oper- 


ating costs and a reduction in its 
non-core activities. 

Restructuring moves this finan- 
cial year, including leasing sur- 
plus aircraft and other efficiency 
moves, would save NZSIOOm. 

Other benefits would flow from 
strategic and operational alli- 
ances, including those with 
Ansett Australia and Ansett Inter- 
national. United Airways, Singa- 
pore Airlines and Air Canada. The 
company would also benefit from 


new code-sharing arrangements 
with Japan Airlines, which is to 
suspend its services to New Zea- 
land from November. 

Profitability of routes to Taiwan 
and Korea picked up markedly in 
the third quarter, following capac- 
ity cuts of up to 40 per cent to 
these destinations. 

The travel agency Jetset made a 
loss of NZ$13Azn. Air New Zea- 
land recently completed the pur- 
chase of this company, the largest 
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in Australia, and it is expected to -m » . •• 

perform more strongly this year. GTCIkP |1| 
Operating expenses rose fcl per UUUaV. 
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■ of higher fuel costs. The profit of .V 
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uring Surge of NZ$25j4m related , 

to tlfe cost-cutting programms By McMye Iwusno® 
and a NZJ6m profit from the sale 
of the airline’s catering division. TBS, one of 
Total, revenue was down by broadcasters, is to take ale 


NZSSSAii, or 2.3 per cent, at 
KZtZSeOm. 


Record 
year for 
wines lifts 
Southcorp 

By Elizabeth Robinson 
in Sydney 

A record year for wines 
helped Southcorp, the Aus- 
tralian manufacturing 
group, lift net profits after 
abnormals last year 9.6 per 
cent to AS135.3m (US$99m). 

Wine sales rose 16 per cent 
to A$519m, with the Penfblds 
and Lindemanns brands 
leading the growth in the 
US, Canada, the UK. Europe 
and Asia. Exports grew 
nearly 30 per cent to 
Asaoom. 

Graham Kraehe, managing 
director, said the company 
aimed to increase profits by 
10 to 15 per cent each year. 
He was positive on the out- 
look for the current year. 
“We’re confident we will do 
10 per cent." he said. 

Sales in the packaging 
division were flat at A$l.lbn, 
bnt Southcorp said it had 
sold a number of non-core 
units during the year. It said j 
Its US water heating j 
business had returned to 
profit, but gamings for the 
appliances division were 
below expectations at 
AS37.7m. 

Southcorp blamed losses 
in its Australian business 
because of weak demand and 
strong competition that put 
pressure on prices. 

Total sales were flat at 
A$2.6bn and earnings per 
share rose 10.7 per cent to a 
record 22£ cents. Southcorp 
forecast that “an increasing 
Asian presence is expected 
to generate faster growth 
longer term". 

• National Foods, the Aus- 
tralian dairy products and 
fruit juices company, 
announced a surge in net 
profit from A$15.lm to 
A$74_2m in the year ended 
June 30 1997, bolstered by 
abnormal gains of AS43m. 
reports AP-Dow Jones from 
Sydney. 

The gains came mostly 
from a A$69.9m profit on the 
sale of the consumer food 
wrapping unit Nation alPak, 
which was bought . for 
A$206m in February by First 
Brands of the US. 

Pre-tax profits rose from 
A$37.6m to A$50.7m- 


Softbank may list on TSE Mayne Nickless 
Nakamo, ° to r&isc A$175m 


By Mfchiyo Nakamoto 
in Tokyo 

Softbank's share price 
soared 13.6 per cent to a 
day’s high of Y6.000, follow- 
ing a report that the com- 
pany is planning to list on 
the first section of the Tokyo 
Stock Exchange. 

The fast-expanding com- 
puter software distribution 
company, which has inter- 
ests in publishing, exhibi- 
tions and internet ventures, 
is listed on the over-the- 
counter market. 

Yesterday's sharp rise in 
Softbank's shares came in 
spite off a plunge In the OTC 
market to its lowest level in 
ll years. 

The company had suffered 
a sharp downturn in its 
share price after the publica- 
tion in July of a book that 
raised questions about Soft- 
bank’s profitability, its dis- 
closure policy, the quality of 
its management and alleg- 
edly dubious activities aimed 
at boosting profits. 

Yesterday. Masayoshi Son. 
the founder of Softbank, 
refused to comment on a 
report in the Nikkei business 
daily that Softbank plans to 
list on the TSE first section 
as early as next month. This 
would make it the Cist OTC 
company to skip a listing on 
the second section and go 
directly to the more presti- 
gious first section. 

A listin g on the first sec- 
tion. which has much more 
stringent listing require- 
ments than the OTC market, 
would do much towards 
rebuilding investor confi- 
dence in Softbank. The 
majority of the company's 


for expansion 


Masayoshi Son: did not comment on report that listing was planned far next month 


investors are individuals 
who were given a scare 
when the book, written by 
Softbank employees under a 
pseudonym, was published. 

Softbank’s stance on dis- 
closure did not help. "Since 
the beginning, [Softbank’s] 
employees have had ‘share 
price options, so manage- 
ment has had an interest in 
maintaining , if not r aiding . 


the share price. Because of 
that they have practised 
selective disclosure," says 
Mahendra Negi, industry 
analyst at Merrill Lynch in 
Tokyo. 

Since the book’s publica- 
tion, the company's share 
price has languished, hitting 
a low this year of Y4J350 on 
Thursday. Even with yester- 
day's surge, the share price 


is snbstantially below its 
all-time closing high of 
Y12.088 in April 1996- 
A listing on the first sec- 
tion would enable Softbank, 
which has relied substan- 
tially on the ca pital markets 1 
to raise funds for its string 
of acquisitions, to expand its 
investor base to institutions, 
who are traditionally wary 
of OTC issues. 


By EHzabetti Robinson Optus over the next 12 

• • months, in line with its 

Mayne Nickless, the stake in the telecoms group, 
Australian transport and which last week reported a 
healthcare group, is to raise AS4iim net loss. 

A£L75m (US$127.9m) through Bob Dalziel. managing 
an equity to fond fur- director, said Mayne Nfck- 
ther ex pansion into health- less was committed to an 
care and help finance a Optus flotation and said Sep- 
A$lO0m commitment to tember 30 next year was a 
Optus, the telecommunica- “critical* date. Shane Tan- 
dons group. ner, chief financial officer, 

Th e group's annual results said the company believed it 
to end-June showed a surge could attain A$1.48 for each 
in net profits from AS11 .55m Optus share and it planned 
to A$10CL3m, as healthcare to return capital to share- 
revenues rose 38 per cent to holders after the float. 
A$720m. Revenue at the Time Criti- 

Mayne Nickless said its cal Express division edged 
atm was for healthcare “to up 3.5 per cent to AS1.23bn 
be a A$ibn revenue com- as profits fell 12 per cent to 
pany by 2000*. The group, A*39^m. Mayne Nickless 
which is already the second- said increases in the UK 
largest private healthcare businesses were offset by 
group outside the US after declines in Australia and 
CGE of France, said it was Canada, 
looking at a number of sm«n The contract logistics divi- 

acquisitdons in the A$20m- sion, excluding Europe. 1 
A$50m range. The cantribu- lifted profits 10.8 per cent to 
tion made by healthcare to A$61.7m on sales 2-3 per cent 
Mayne NickI ess’s total prof- higher at AS519.9m. Last 
its last year nose from 38 per month the company with- 
re pt to 45 per cent. drew from Europe. 

Although the directors Mayne Nickless reported 
raTlpri the annual results an an abnormal loss after tax of 


improvement, they said 
there was fftiH scope fbr fur- 
ther improvement and 
higher returns in the current 
year. 

Shares in the group fell 
19.4 cents yesterday to 
AS7.80 after it said it would 
provide one-quarter of share- 
holders' commitments to 


AS15.3m. relating to Optus 
expenses as well as sales and 
restructurings. 

Total sales slipped Z8 per 
cent to A$2.&4bn, while earn- 
ings per share were 37.1 
cents, compared with 27.5 
cents. 

The ann ual dividend was 
30 cents, against 32 cents. 


Japanese OTC market falls to 11 -year low 


By Gwen Robinson m Tokyo 

Japan's over-the-counter 
stock market tumbled to its 
lowest point in alm ost 11 
years, below the 1 ,000-point 
level, as growing concerns 
about the country's faltering 
economic recovery combined 
with deteriorating supply-de- 
mand conditions and declin- 
ing liquidity. 

Unlike active OTC mar- 
kets in other financial cen- 
tres such as the US. Japan's 


market trades 806 small-capi- 
tal issues which are mostly 
in the service sector and 
other areas of the economy 
driven by domestic demand, 
including construction, 
retail and parts manufac tur- 
ing. 

In the year to March, the 
combined profits of OTC 
companies fell, in spite of 
predictions for double-digit 
growth. Investors expect a 
similarly poor performance 
for the current year. 


although leading research 
Institutes predict that OTC 
companies’ earnings will 
grow by 15 to 20 per cent 
Recent weak economic 
data have further darkened 
the outlook for OTC compa- 
nies, which are also having 
greater difficulty raising 
funds through bank lending: 
Issues will suffer from a 
forthcoming spate of new 
OTC registrations and initial 
public offerings elsewhere In 
the equity market- 


As a result, investors have 
focused on a handful of 
"star" OTC issues, including 
Softbank, leaving the market 
highly vulnerable to move- 
ments in just 40 to 50 popu- 
lar issues. 

However, even Softbank's 
surge yesterday on rumours 
of its plan to list on the main 
section of the Tokyo Stock 
Exchange failed to reverse 
the OTC market’s decline. 
Analysts said investors 
believe Softbank's departure 


from the market win drain 
further liquidity from the 
OTC. 

The OTC market has 
steadily declined from Its 
peak of 4,149 in 1990, and fell 
7.65 yesterday to 997.54. its 
first close below 1^000 since 
November 1966. 

The low point follows last 
month’s suspension of 
Nomura Securities from 
trading cm its own account, 
including options and index 
trading. The suspension was 


one of the penalties imposed 
by the finance ministry for 
Nomura’s illegal dealings 
with corporate racketeers. 

As Japan’s largest broker. 
Nomura was by far the most 
active in OTC transactions 
and often backed up new 
share-issues it lead-managed 
with extra liquidity. The 
company has been 
suspended until December 
31. a factor which has fur- 
ther deterred investors, say 
analysts. 


t par cent stake in PofistTV, 
Japan's first digital 
multi-channel satellite 
broadcaster, in a move 

that is likely to i ntensify 
competition in the country's 
broadcasti n g industry. ; 

TBS, one of five Tokyo sta- 
tions with recognised exper- 
tise in programming and a 
highly regarded programme 
library, will acquire the 
stake when PerfecTV dou- 
bles its capital at the end of 
the year. 

The move could improve 
prospects for PerrecTV. 
which has been straggling 
to meet its subscription tar- 
get atacett began operations 
last autumn. 

Subscribers are accus- 
tomed to ample TV pro- 
gramming through the com- 
mercial terrestrial stations, 
which hold about 70 pe r 
cent of Japan’s estimated 
Y3.390bn f528bn) market, 
according to research by 
Dresdner Kleinwort Ben- 
son. 

Although PerfecTV was 
the first to launch 
multi-channel broadcasting, 
analysts say it is likely to 
meet stiff competition when 
DirecTV, the subsidiary of 
the US company, and JSkyB. 
a venture between Rupert 
Murdoch's News Corpora- 
tion. Sony, Fuji TV and Soft- 
bank, begin operation*. 
DirecTV, which is scheduled 
to launch services later this 
year, and JSkyB, which will 
start next year, have consid- 
erable e x perience in multi- 
channel services. 

PerfecTV, on the other 
hand, has been backed 
largely by Japanese trading 
companies, which have no 
expertise in broadcasting- 
“It’s like a market slalL" 
says Paul Smith, industry 
analyst at HSBC James 
Capet in Tokyo. 

As it lacks skills in creat- 
ing attractive programming. 
PerfecTV has been depen- 
dent on the programme sup- 
pliers that sign up channels 
to offer consumers what 
they want, he says. 

In particular, PerfecTV 
was at a disadvantage to 
DirecTV, which has the 
backing of its US parent, at 
well as JSkyB. which has 
access not only to Sony's 
software in Hollywood bat 
also to Fuji TVs expertise. 

The participation of TBS 
could make a difference in 
this respect. TBS has a large 
programme library, the 
highest in-house production 
ratio of the leading Tokyo 
stations and a copyright 
ratio of more than 60 per 
cent, according to Nanako 
Sakagnchi, an analyst at 
Dresdner Kleinwort Besson. 




*c S' groupe Promod&s 


First-Half 1997 Financial Results 


Net safes 

Earnings before interest, 
taxes and exceptional Items 

Earnings before taxes and 
exceptional items 

Net income 

Net Income excluding 
minority Interests 


June 30, 
1997 

June 30, 
1996 

% Change 

51,822 

49,383 

4.9% 

1,085 

807 

34.4% 

1,153 

825 

39.8% 

634 

383 

65.5% 

528 

317 

66.2% 


Egerton Capital Limited Partnership is very pleased 
to welcome the following new Limited Partners: 

Helen Avery 
Luca Bechis 
Nicolai Tangen 


Egerton Capita] Limited, regulated by IMRO, 
is the General Partner of Egerton Capital Limited Partnership 


Consolidated net Income for six months ended June 30, 
1997 reflected the generally favourable sales and 
market trends at the Group's operating companies, 
as well as the benefits of last year’s refocusing of the 
business portfolio, notably the divestment of 
Promohypermarkt, the German hypermarket subsidiary. 
Consolidated Interim sales increased by 4.9% during 
the period, and by 6% at comparable scope of 
consolidation and constant exchange rates. Excluding 
Germany, sales would have risen by 12%. 

In France, sales gained 4.7%, led by good results from 
foe Continent hypermarket chain and foe Champion 
supermarket chain, both of which outperformed foe 
market on a same-store basts. 

In Spain, sales rose by 5.1%. reflecting continued 
satisfactory growth for Dia and renewed growth In 
same-store sales for Conttnente. Four new Conffnente 
hypermarkets, including a franchise outlet, are 
scheduled to open by year-end. 

In Italy, sales include Gruppo G and are therefore not 
comparable with last year’s figure. A new Continents 
hypermarket was opened during the first half. 

Elsewhere, sales rose by 14.6% In Greece, assisted by 
the opening of a new hypermarket in Salonika In 1 996 
and by stronger safes from Dia Heflas, Maxidiscompfe's 
Greek subsidiary. Dia in Portugal and Continente in 
Turkey posted satisfactory growth, with sales up 
respectively 44.6% and 25.7%, In line with 
expectations*. 


Interim 1997 earnings before interest, taxes and 
exceptional items Increased by 34% compared with 
foe same period foe year before. Excluding Germany, 
growth would have been 17%. France accounted for 
half of foe gain, and Spain and Italy for foe remainder. 
Cash flow exceeded capital expenditure over the 
period. As a result, net financial income continued to 
Improve, at FRF 68 million versus FRF 18 million, 
underpinning a 39.8% rise in earnings before taxes 
and exceptional Hems. 

Net exceptional Income improved by FRF 38 million, 
helped by foe decision to record store opening 
expenses as an operating expenditure as of this year. 
Income horn companies accounted for by foe equity 
method rose by FRF 25 million. 

Income taxes Include foe Impact of foe new tax 
measures In France tor FRF 23 million. 

Net Income for the first half of 1 997 increased by 65.5%. 
Excluding minority Interests, growth was 662%. 
Excluding Germany, net income after minority interests 
would have risen by 17%. 

Consolidated sales for July were up by 10.7% 
compared with foe previous period, mainly because 
of foe deconsolidation of foe German subsidiary 
Promchypermarkt in second-half 1996. This Indicates 
an increase In full-year 1997 consolidated sales of 
approximately 7%. 

•Soles growth is expressed as a percentage of sales figures 
translated Into French Hanes. 
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k BT Alex. Brown 

Incorporated 


; r *: 


We are extraordinarily pleased to announce that the merger of Alex. Brown 
into Bankers Trust is now complete, creating our new, integrated investment 
banking group, BT Alex. Brown Incorporated. The combined firm will be 
the preeminent source of financing for growing and restructuring companies. 


This event marks the historic combination of the commercial banking 
pioneer in capital markets with the oldest investment bank in the United 
States. While this union has been referred to by some as a landmark industry 
event, its greatest significance is that it creates the first firm to offer clients 
the powerful synergies of truly integrated financial capabilities. BT Alex. 
Brown will present a single source of innovative, flexible approaches to all 
our clients’' needs, from common financial challenges to the most 
complex financial problems. 

Alex. Brown’s skills in equity underwriting, research, and distribution, based 
omits industry- focused approach, combine with the proven high-yield bond 
and leveraged loan expertise of Bankers Trust. Alex. Brown’s merger and 
acquisition advisory capabilities, which leverage its industry knowledge, 
complement Bankers Trust’s existing strengths in risk management 
advisory services and BT Wolfensohn’s expertise in global M&A. 

The union also creates an exceptional range of services and products for 
private investors by combining Alex. Brown’s highly respected network of 
registered representatives with Bankers Trust’s global network of innovative 
private bankers in our newly formed Private Client Services Group. 

BT Alex. Brown presents a breadth and depth of competencies unique in 
the marketplace, and will serve as a cornerstone in our continuing effort to 
build value for our clients around the world. 


—Fr ank N. Newman 
Chai rman and Chief Executive Officer 
Bankers Trust New York Corporation 


k BankersTrust 

Architects of Value 
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COMPANIES AND FINANCE: THE AMERICAS 


‘Endgame’ seen in US banking mergers 


(AMERICAS NEWS DIGEST 


By Richard Waters in New York 

An endgame is under way in the 
US banking industry that will 
leave a s mall group of nationwide 
banks by early next decade. Hugh 
McColl, chief executive of Nations- 
Bank. predicted yesterday. 

He was speaking after last Fri- 
day’s announcement that the 
North Carolina-based bank would 
buy Barnett Banks, a highly 
regarded institution based in Flo- 
rida. 

With NationsBank’s shares down 


a further Sfi yesterday, at S5&£. 
adding to its decline on Friday, the 
all-stock deal was worth some 
S14.5bn. although this still leaves it 
ds the most expensive bank acqui- 
sition ever mounted in the US. 

Mr McColl promised that 
NationsBank itself would stay on 
the merger sidelines for the next 
year while it digested its latest 
acquisition. He suggested, how- 
ever. that it would return to the 
hay quickly afterwards to continue 
the process of expanding outside 
its native south-east. 


"We have stated repeatedly that 
our long-term ambitions are in Cal- 
ifornia, and that remains the case, 
but we aren't running around wil- 
ly-nilly trying to do everything." 
Mr McColl said. 

The purchase of Barnett, which 
had long said it planned to remain 
independent, has touched off spec- 
ulation about which regional lymk-s 
will next come up for sale. Bar- 
nett's strong position in Florida 
made it the target of a number of 
acquisition approaches, and its 
decision to sell sparked a series of 


bids from banks around the coun- 
try. 

The most likely candidates for 
the list of national feuiMwg groups 
at this stage includes NationsBank. 
BankAmerica and First Union, Mr 
McColl predicted. ‘There may be 
others, bat I don't know who they 
are today,” be added. 

The banks with the largest 
market capitalisations and stron- 
gest cashflow would be in the 
strongest position to dominate the 
merger endgame which "win be 
played out fairly rapidly over the 


next three or four years," Mr 
McColl said. 

Wan Street has taken a cautious 
stance cm the Barnett acquisition, 
which will eat into NationsBank's 
earnings pm- share next year and is 
based on aggressive forecasts of 
the cost savings from combining 
the bank with NationsBank's exist- 
ing operations in Florida. The proj- 
ected savings are equivalent to 
40-45 per cent of the two banks* 
costs in Florida. Mr McColl said, 
adding; “We dont think it wQl be 
easy, but we will do it.” 


Kellogg plans to shut plants in shake-up 


By Nikki Tait 

Kellogg, the Michigan-based 
cereals group, said yesterday 
it was looking at a reorgani- 
sation of its European manu- 
facturing operations, which 
could see plants in Latvia. 
Denmark and Italy closing 
with the loss of around 400 
jobs. 

The company, which is the 
largest producer of ready-to- 
eat cereals worldwide and 
claims to have 46 per cent of 
the European market, said 
the move reflected its desire 
to shift away from country- 
based production, and organ- 
ise more efficiently on a 
regional basis. 

“We need to move from a 
country-by-country focus to 
a completely flexible and 
integrated network of manu- 
facture and distribution.” 
said Donald Fritz, president 


of the European operations. 

The company will hold dis- 
cussions with employee 
groups at the plants in Riga, 
Svendborg and Verola. but 
said that subject to consulta- 
tion and negotiation they 
could close by the end of 
1997. Production is likely to 
be moved to a couple of 
plants in the UK - in Wrex- 
ham and Manchester - and 
to the company's Bremen 
and Vails plants, in Ger- 
many and Spain respec- 
tively. 

Kellogg, whose European 
sales reached S1.7bn last 
year and accounted for 26 
per cent of the group total, 
currently operates 35 manu- 
facturing plants worldwide. 
The D anis h plant was estab- 
lished in 1964. while the Ital- 
ian facility was acquired by 
the group in 1991. The Lat- 
vian operation is the newest 


of the three, having been 
established by Kellogg in 
1993. 

The reorganisation comes 
in the wake of a fairly strong 
half-year for Kellogg, which 
reported better sales in all 
four regional operating 
areas, including Europe, 
after a more difficult period 
in 1996. However, the good 
first-half results were also 
attributed partly to 
enhanced cost-cutting, and 
the company took a one-off 
charge for the cost of 
streamlining operations in 
both the US and Europe. 

Yesterday, the company 
emphasised the cost-efficien- 
cies were a key factor in the 
reorganisation: “Our Euro- 
pean supply chain must be 
capable of providing the low- 
est total delivered cost to 
our customers," said Mr 
Fritz. 



Snap, crackle and pop: European sales account for 26% of Kellogg’s total turnover 


Rand McNally sells up I Hotel groups in merger 


By Nikki Taft in Chicago 

Rand McNally, which claims 
to be the world's largest 
commercial map-maker, yes- 
terday ended 140 years of 
family ownership and man- 
agement, announcing that it 
was selling a controlling 
interest in the business to 
AEA Investors, the New 
York-based investment 
group. Terms of the deal 
were not disclosed. 

The McNally family, 
which founded the business 
in 1856, confirmed earlier 
this year it had called in 
investment bankers to deter- 


mine the group's future. At 
the time, the family cited the 
desire by some shareholders 
to realise the value of their 
holdlngs. and the attractive 
prices currently being real- 
ised for media-related assets 
in the US. 

A third factor was the 
need for extra resources to 
help Rand McNally compete, 
as technologies change and 
electronic information dis- 
semination expands. The 
company, which employs 
around 1,000 people, encoun- 
tered new competition 
recently in the map publish- 
ing business when the 


National Geographical Soci- 
ety linked up with GeoSys- 
tems Global. 

Under yesterday’s deal, 
the family will sever its 
management connections 
with the business. Andrew 
McNally mil step down as 
chairman and chief execu- 
tive of the group, which is 
based in Skokie, on the out- 
skirts of Chicago, and a cou- 
ple of other McNallys who 
work in the business will 
also depart. Henry Feinberg, 
who is president of the pub- 
lishing group, will take over 
as chief executive when the 
deal closes. 


Doubletree Corporation and 
Promus Hotel Corporation 
yesterday agreed to merge in 
a deal valued at about 
$4.7bn, creating what they 
said will be one of the 
world’s largest hotel compa- 
nies with a portfolio that 
includes Doubletree Hotels, 
Embassy Suites and Hamp- 
ton Inn. Renters reports - 
from Phoenix. 

Under the terms of the 
definitive merger agreement, 
Doubletree shareholders will 
receive one share of the com- 
bined company's stock for 
each of their shares in Dou- 
bletree. Promus sharehold- 


ers win receive 0.925 shares 
in the new company for each 
of their shares in Promus. 

Under the terms the two 
companies are to be merged 
into subsidiaries of a new 
holding company to be 
named Promus Hotel Corp- 
Raymond Schultz, Promus 
president and chief execu- 
tive, Will be Chairman and 
chief executive of the new 
company, and Richard Kelle- 
her, Doubletree president 
and chief executive, will be 
president and chief operat- 
ing officer. 

Each company has granted 
the other an option to 


acquire 19-9 per cent of its 
common stock under certain 
conditions. The companies 
said their preliminary esti- 
mated cost savings and syn- 
ergies should yield about 
glSm to $20m annually. 

Doubletree said it expected 
the shares of the new com- 
pany to be listed on the New 
York Stock Exchange. 

With about $5bn in annual 
system-wide revenues under 
management contract or 
franchise agreement, the 
combined company will he 
the sector’s third largest rev- 
enue producer with 1.136 
hotels. Doubletree said. 


Telia to contest ^ 
disqualification ; 

Telia, the state-owged Swedish tetec om m unto tiaia . 

operator, said yesterday it ***&_ . . 

<don bv the Brazilian government tb strip nor a acreaviB i 

sao Paulo region. However, the (pSW 

wtw rejected on Monday after a 

bidder that the consortium, known as Tess , hftd omched 
ttnHnriny rules. Telia said the contract had beea rerotod 
becauseof two petty typographical errors m tender 
documents which resulted in the tender offer being writ- 
teas as RS1.32 rather than Rfl.32bn. 

In addition, the Brazilian communications mi nistry 
ruled Tess had not extended the deadline on rt* financial 
guarantee for the bid. Peter Mflrling. Telia head or North 

and South American operations, said: "This raises the 
question of how one can take part in bids in a senstbte 
way in Brazil." Telia threatened legal action against the r 
B razilian government if it was not reinstated. 

Greg McJvor. Stockho l m 

■ telecommunications 

MCI sued by investors 

MCI Communications was sued yesterday in a US «urt 
for allegedly misleading shareholders by taili ng to dis- 
close It was renegotiating the terms of Ks merger with^ 
British Telecommunications. The suit, filed on behalf trf 
investors who bought MCI shares between August 14 ami 
August 20. accuses MCI and certain directors and officers 
erf making “false and misleading statements". On August 
14, the US company filed a quarterly statement with the 
Securities and Exchange Commission, whose routine 
wording was interpreted as meaning that the merger was 
proceeding unchang ed. Six days later, MCI and BT made a 
surprise late-night statement that renegotiation was in 
progress, followed within 36 hours by new agreed terms, 
which cut the value by more than 15 per cent. The new 
terms value the MCI shares BT does not already own at 
about glSbn. MCI said yesterday- “Our lawy ers expected 
this and believe it to be without merit. It will have no 
impact on the closure of the merger.” 

Clay Harris and Alan Cane 

■ AUTOMOTIVE INDUSTRY 

Breed buys Allied Signal unit 

The consolidation of the US car components industry con- 
tinued apace yesterday with an agreement by Breed Tech- 
nologies to purchase Allied Signal's safety restraints busi- 
ness for an undisclosed sum in cash. Allied Signal is the 
largest supplier of seat belts in the US and the third big- 
gest make - of airbags. Turnover exceeds J900m and the 
company employes nearly 8.000 people in seven countries. 
The deal will double the size of Breed, which has been 
growing quickly through acquisitions. The company, 
which specialises in automotive passenger safety systems 
and steering wheels, has more than 11.000 employees. 

Sales in the last financial year amounted to Allied 
Signal, which has already disposed of its car braking 
activities, said the deal was part of its strategy to concen- 
trate on core automotive businesses with strong growth 
potential, such as turbocharging products and truck, brak- 
ing systems as well as a range of aftersales products. 

Haig Simonian. Motor Industry Correspondent 
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AD of these securities having been sold, this announcement appears as a matter of record only. 

August 13, 1997 

$776,250,000 


[1997 Interim dividend 



Ispat International N.V. 

A Member of The LNM Group 


28,750,000 Class A 
Common Shares 


Joint Global Coordnators aio Joint Book-Runners 

Donaldson, Lufkin A Jenrette Credit Suisse First Boston 

Securities Corporation 


CREDIT FIRST 
SUISSE BOSTON 


These securities were offered inte m aflonaDy and 
>n North America. 

iNTB&UUKMAL OFFERING 

10,062,500 Shares 

Credit Suisse First Boston 
Donaldson, Lufltin & Jenrette 


HSBC Investment Banking 
J.P. Morgan Securities Ltd. 
PaineWebber International 
ABN AMRO RoftschM 
Dresriner K le i n wort Benson 
MG Barings 
SocMUGMnrte 


North American Offsung 

18,687,500 Shares 

Donaldson, Lufkin & Jenrette 


Credit Suisse First Boston 


HSBC James Capet 
J J*. Morgan & Co. 
PaineWebber In cor pora te d 
Deutsche Morgan Granted 
Goldman, Sachs A Co. 

ING Barings 
M er r B Lynch & Co. 

S al omon Brothers Inc 


Scotia Cwrtai Markets (USA) Inc. 
Smith Barney Inc. 

McDonald A Company 


Ragen Mackenzie 

Vnmn nh d 

RSC DomWon Securities Corporator 
Stffd. Nicolaus A Company 


The Board of Management of Royal 
PTT Nederland NV (KPN) has decided, 
subject io approval by the Supervisory 
Board, to pay an interim dividend of 
NLG 1 . 1 0 in cash per ordinary share of 
NLG 10 par value over the 1997 
firymrial year. 

KPN is offering each shareholder a 
choice of payment of the 1997 interim 
dividend entirely in cash or entirely in 
the form of ordinary shares charged 
against the additional paid-in capital or, 
if die shareholder so elects, against the 
other reserves. The value of the dividend 
paid in shares will be 2% to 5% less 
than die value of the cash dividend. 

The number of dividend rights entitling 
shareholders to one new ordinary share 
will be established ax a round figure 
based on the closing price of KPN 
shares on the AEX Stock Ewhnng * 


Payment of the interim dividend in 
shares charged against the additional 
paid-in capital will be exempt from 
dividend tax in the Netherlands. 
Payment in shares charged against the 
other reserves wfll in principle be subject 
to 25% dividend tax over the par value 
of the payment. 

The schedule for the 1997 interim 
dividend is: 

September 1, 1997 Ex-dividend listing 
of KPN shares and st a rt in g date for 
el e c ting form of payment of interim 
dividend. 

September 10. 1997 Closing date for 
sating preference of interim dividend 
payment options (before the dose of 
trading on die AEX Stock Exchange). 

. Adoption of the proposal for the 

dividend in shares based on the closing 
price on September 10, 1997. 

Approval by the Supervisory Board of 
the dividend proposal (in cash and in 
shares), 

Announcement of the interim dividend 
in cash and in shares after the dose of 
trading on the AEX Stock Exchange. 
September 15, 1997 Payment of 
dividend and start of delivery of shares 
in connection with stock dividend 
conversion. 


If you are a shareholder, you should 
inform your bank or stock broker wish 
which the shares are deposited before 
the end of the option period whether 
you wish payment of your dividend in 
cash or in shares. In general, your bank 
or stock broker will indicate a preference 
on your behalf if you do not make your 
wishes known before the end of the 
option period. 

Banks and stock broken are requested to 
submit the dividend rights which are the 
subject of their clients’ dividend 
payment options to ABN AMRO Bank 
N.V. in Amsterdam, ING Bank N.V. in 
Amsterdam or Rabobank Nederland in 


1331 (before the dose of trading on the 
AEX Stock Exchange). Sh a r ehold ers 
whose preferences have not been 
indicated will receive the dividend in 
cash after deduction of 25% dividend 


Payment of the dividend m and 
delivery of shares in connection with 
stock dividend conversion wiU start 
September 1 5, 1 997. The new ordinary 
shares entitle shareholders to the 1 997 
final dividend and the dividends of 
subsequent years. 

Delivery of ordinary' shares to banks or 
stock brokers will take place based 
exclusively on the total number of 
dividend rights delivered by tire bank or 
Stock broker on S ep te mber 10, 1997. 
Remaining fractions will be settled in 
cash. 

Member firms of the AEX Stock 
Exchange wfll receive the compensation 
stipulated in the 90-56 circular for the 
conversion of dividend rights to enable 
shareholders to exchange their dividend 
rights free of commission. 


The Board of Management 

Groningen, September I. 1997 
StJtdonspUnt 7 
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The Czech broadcasting ■ 
station is preparing to float 
op the Praque stock exchange 


COMPANIES AND FINANCE: EUROPE 

TV: licensed to print money 


Finsty-trined investments 


, . | ’’he biggest money 

■ making machine in 
, the burgeoning cen- 
tral European commercial 

industry is being 
P^^ed for flotation ^ on the 
t^Sue stock exchange. 

launched in early 1994, 
.Nova tv made mOUonaixra 

of the six Czech; an* Slovak' 
mteflectuals who won the 
licence, even though they 
contri buted no capital to the 
y^sture. This was provided 
by Central European Media 
Enterprises (CME) and 
Ceska Sporitelna, the fvpfb 
savings bank. The bank 
acquired a 22 per emit' stake 
with CASE holding 66 ner 
cent 

For Ronald Lauder, one of 
the heirs to the Estfie Lauder 
cosmetics' fortune and the 
majority controlling share- 
hplder in CME, it was a 
licence to. print money. ‘ 

However, Nova TV's suc- 
cess has become asonree of 
di^nchaxrtment tor several 
of the founders, one of whom 
has brought a court action 
in Prague. The action chal- 
lenges the. changes in share 
ownership in CET 21,. the 
company that holds the 
broadcasting licence, used by 
Nova.. TV,- arid which -origi- 
nally held, a 12 per cent 
equity stake in the company. 

CME, Nasdaq-quoted and 
the leading commercial tele- 
vision company in central 
and : east Europe, ' has' 
increased its holding in 
Nova TV to 99 per cent' ; 

■ ft bought a 5.8 per cent 
stake held by some of the( 
original licence holders via '. 
7 the ^purchase of Nova Con- 


sulting, an intermediary 
company, for t28.54m. 

Ihe purdbase was a pre- 
liminary step for CME in its 
plan to float Nova TV, a sig- 
nified moveini the' develop- 
Burnt of the fledgling' Czech 
capital market - - 
' Leonard Fertig, CME chief 
executive and president, 
says that the US group is 
planning an initial public 
share offering in the Czech 
Republic and a private place- 
ment with one or mare stra- 
tegic Czech investors to 
reduce its stake to between 
80 and 85 per cent. 

ft h opes to complete the 
flotation by the end of the 
year, depending on market 
conditions on the Prague 
1 exchange. • 

CME has built its stake 
flam an original 66 per cent 
in three, deals in the past 
year. It bad previously 
bought the 22 per cent stake 
held by Ceska. Sporitelna , 
the Czech savings bank, for 
$36.6m, and a 12 per cent 
stake for $5-2m from Vladi- 
mir Zelezny, Nova's contro- 
versial general director who' 
is also president of CME’s 
television stations and a 
founding partner and no\y 
majority shareholder in CET 
2L - 

The legal action, brought 
by Petr Krsak, a fellow- 
licence holder, challenges 
the transfer of ‘part of the 
interests by four other own- 
ers of CET 21 to Mr Zelezny, 
a former television screen- 
writer and activist in the 
1909 Velvet Revolution- cbal 
1 The. group of intellectuals 
came together in 1991/92 to 



^ CME TV stations in East Europe (first half 1997) ^ 



Operating 

Turnover 


{%} 

profit (Sm) 

(Sm) 


||pp9.C •' 

20.&4 

48.50 


lllfe' Ti' 



Pro TV';';':.? 

;££^B5.o - 

-3.17 

13.03 

(Romania) 




Pop TV 

85.3 

-2.29 

7.14 

(Sfovenia) 




Markiza TV 

80.0 

-0.43 

13.83 

(Slovakia) 




TVN- 

50.0 

-6.15 

0.79 

(Poland) 




Studio 1+1 

50.0 

-1.49 

6.93 

(Ukraine) 
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promote a cultured, multi- 
language television enter- 
prise for central Europe. 
Instead, under Mr Zelezny, 
Nova has become a US-style, 
mass entertainment channel, 
according to Peter Huncik, 
fellow licence holder, psychi- 
atrist and director of an eth- 
nic Hungarian foundation in 
Slovakia. 


, CMEW»a601tc>gq IiiIbm i immornpiy. wwcnwMbe — C*iE ocorairie knanst voting 
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Leonard ML Ftrtta, 
president. CME 


M r Huncik says the 
station was his 
idea. “But who dic- 
tates? The one that brings 
the money. We were six 
intellectuals . . . with no 
money arid Lander came 
with a lot of money.” 

Of the six, Mr Zelezny is 
the only one who became an 
employee of Nova - general 
director and more recently 
also president of CME's tele- 
vision stations. 

The link has proved lucra- 
tive for both sides. CME says 
that it lent $5 .2m to Mr 
Zelezny last year to increase 


his stake to 60 per cent in 
CET 21. Mr Zelezny paid off 
the loan this year through 
passing on to CME a 52 per 
cent stake in Nova TV 
acquired in part from some 
of the other licensees. 

Mr Zelezny has become a 
powerful player on the 
Czech scene through Nova, 
m aking friends and. more 
particularly, enemies who 
resent the influence of the 
highly popular US-style tele- 
vision station. At noon every 
Saturday Mr Zelezny even 
addresses the nation 
through his own programme 
Call the Director ■„ 

“What is very scary is that 
Nova TV is so powerful, and 
that Zelezny can do what- 
ever he wants." says Josef 
Novak, managing editor of 
the Prague Post newspaper 
and formerly executive pro- 
ducer and head of foreign 
news at Nova. “It is much 
worse than Berlusconi in 
Italy. He owned TV stations. 


but be couldn't appeal to 
viewers directly through his 
own programme." 

There can be no doubting 
Mr Zelezny's commercial 
and entrepreneurial success. 

Iri the first six months of 
this year Nova captured 74 
per cent of the television 
advertising market in the 
Czech Republic and 59 per 
cent of the audience. First- 
half operating profit was 
$20.6m, on turnover of 
$48 .Sm with a 58 per cent 
broadcast cash flow mar gin 

Mr David Londoner, ana- 
lyst at Schroder in New 
York, backs the planned flo- 
tation of a minority stake as 
a way of reducing CME’s 
political risk. 

"A 99 per cent stake is 
politically not the best posi- 
tion. As a foreign company 
making a lot of money with 
a quasi public licence, you 
are vulnerable without pub- 
lic support. Politically you 
should have some local own- 


ership," he says. 

The former Czechoslo- 
vakia, one of the most ortho- 
dox communist regimes in 
east Europe, has provided 
fertile ground for the media 
entrepreneurs. Unlike Hun- 
gary, which waited till this 
year to sell two licences for 
national commercial televi- 
sion. raising $90m. the Czech 
Republic, a pioneer of pri- 
vately-owned commercial 
television in former commu- 
nist east Europe, made no 
charge for the licence for its 
first national commercial 
channel. 

• Mr Ion Tiriac, Romanian 
entrepreneur and former 
tennis player, has exercised 
an option to increase his 
stake in Pro TV, the Roma- 
nian commercial TV station, 
to 19 per cent from 7.5 per 
cent. CME's stake is cut 
from 77.5 per cent to 66 per 
cent. 

Kevin Done 


Partial sell-off of France Telecom likely 


By Andrew Jade In Paris 

The. politician charged with 
consulting the .employees ; of- 
France Telecom over its privatisa- 
tion yesterday gave the strongest 
indication’ yet that he would 
recommend, a partial sell-off of the 
national telephone operator. 

Michel Delebarre, a Socialist 
vrim has heM a number of minister 


rial posts, said in an i nter v i e w in 
the Voix du Nord newspaper: 
"Whatever happens, the state will 
remain by far the largest share- 
holder." 

He added that the French "con- 
fused" an. “opening of the capital” 
- with privatisation, suggesting that 
he did not oppose the sale of a 
minority stake to outside inves- 
tors. r ...1- : - 


Mr Delebarre’s comments came 
ahead of his report, which is due 
to be submitted to the government 
on Friday. A decision on the com- 
pany’s future is likely to be 
. a nn ou n ced next week. 

Le Monde newspaper reported 
yesterday that the government 
was likely to accept the sale of 20 
pier cent of France Telecom in 
exchange for a broader definition 


of its public service obligations. 

Mr Delebarre said that an 
alliance with Deutsche Telekom 
was “essential", given tbe intensi- 
fying European and worldwide 
competition in the telecoms sector. 

He added that he was opposed to 
a referendum on the future owner- 
ship of France Telecom. His views 
came as Sud-PTT, one of the com- 
pany's unions, stressed its opposi- 


tion to any partial sale. It is 
supported by the Communist- 
backed CGT. 

Tbe union said that, in the 
absence of any sign from Lionel 
Jospin, the prime minister, of a 
referendum, which was suggested 
in tbe run-up to the general elec- 
tion in France, it would organise a 
poll among its members in the 
company. 


EUROPEAN NEWS DIGEST 

Frontline lifts 
ICB bid stake 


Frontline, the Bermuda-based shipping company, 
yesterday raised the stakes In its SKr3.12bn ($396m) take- 
over bid for ICB Shipping by announcing it had became 
the largest single shareholder in the Swedish tanker ■ 
group. 

Tom Jebsen, chief financial officer at Frontline, said the 
Oslo-lteted company had invested about $Kr300m to 
acquire 10 per cent of ICB’s share capital and &2 per cent 
of the voting rights. He warned that Frontline would use 
its holding to block ICB's plans to re-domicile its business 
in Singapore. ICB. however, said it retained the support of 
the majority of its shareholders and reiterated its opposi- 
tion to the mixed share and cash offer. Frontline this 
week announced a 3-for-i share offer for ICB. with a cash 
alternative of SKrlI5 a share. ICB's most heavily traded B 
shares closed down SKr3 at SKrl08 Tim Burt, Stockholm 

■ GERMANY 

MAN fiill-year profits fall 

MAN, the German heavy vehicle and engineering group, 
said yesterday its operating profit in the year ended June 
30 fell from DM5Q2m to DM493m C$273. Sm). However, a 
lower tax charge helped lift net profit DMl9m to DM349m. 

The dividend rises DM2 to DM14, although earnings per 
share were lower at DM23.80 compared with DM26 last 
time. MAN said it was “confident” for the current fiscal 
year, based on an export-driven economic upswing, new 
domestic demand for capital goods and high order back- 
logs. Group sales rose from DM20.3bn to DM2l.4bn. bol- 
stered by some big orders as well as new consolidations. 
MAN noted that business had picked up markedly in tbe 
second half after stagnating in the first six months. 

AP-DJ, Frankfurt 

■ UTILITIES 

Tax charge hits Verbimd 

Verbund, the largest Austrian utility, yesterday blamed a 
higher tax bill for a 7 per cent drop in first-half net 
income, from Sch765.6m to Sch 711.2m ($55. 79m) . It said 
corporate taxes climbed from Sch98-4m to Schl56.3m. 

Pre-tax earnings edged up from Sch864m to Sch867-5m. 
Michael Pistauer, chief financial officer, said pre-tax earn- 
ings for the full year should reach at least the 1996 level 
of SchlJSbn. Verbund benefited in the first half from 
lower oil prices, high power production at its hydroelec- 
tric plants because of the wet weather, and continued cost 
savings, he said. Revenue declined from Schl0.40bn to 
Schl022bn. Verbund will continue to cot personnel costs 
to prepare it for the liberalisation of the electricity indus- 
try in the European Community. Eric Frey. Vienna 

■ AUSTRIA 

Lenzing losses deepen 

Lenzing, the Austrian fibremaker. yesterday posted a 
first-half group pre-tax loss of Schl68m ($13 2m), com- 
pared with a deficit of SchS4.5m in the first half of 1996. 

The net loss was Schl73.7m, against SchB5.7m in the year- 
ago period. The company blamed the deeper loss on costs 
related to the start-up of a plant for the production of its 
Lenzing Lyocell fibre. Sales were Sch3.97bn. against I 
Sch3.96bn Reuters, Vienna 


Salomon Brothers: The Leader in Equity Block Trades 


impMOMamMiUneanlgdr . 


July 16, 1907 

U.S. $989 Million 


YPF Sociedad Anonima 


3&8'MUfion American Depostftwy Shares 
(Secondary Shares) 


Block Trade 


Lead Underwriter and Sole Gtobal Coorthmlor 


TTM mnounewnen ap p—n o a nwam el retoro erty 


. July 17; 1997 

U.S. $359 Million 

The AES Corporation 

4.5 Miflion Common Shares 
(Primary Shares) 


Block Trade 


Four diverse clients with one thing in common. The 
need for solutions. Salomon Brothers solved the needs 
of these clients by executing equity block trades totalling 

U.S. $1.6 billion 

...in just five days. 

f T7« aviourx»ow apOMremTivstts^ rrtrm | 


VIACOM 


July 16,1997 

U.S. $186 Million 


Viacom, Inc. 


6.6 Million Shares 
(Secondary Shares) 


Tho mouncerneri appears ss a manor d record only 


July TT. 1997 


D£EL? 


Excel Realty Trust, Inc. 


Halo— on Brothers Inc 


Sote Manager 


Block Trade 


2.5 Milton Common Shams 
(Primaiy Shares) 


Sa lomo n S roUma Inc 


Sde Manager 


Block Trade 


Solomon Brothers Inc 


Sole Manager IVj 


Capital commitment. Execution expertise. #1 Ranked 
in block trades with 31 equity block trades in the 
past 24 months. 


P roth o ra Inc 


Salomon Brothers... the leader in equity block trades. 


Salomon Brothers 


INNOVATION AND PERFORMANCE IN EQUITIES 


• •• r , , , I flfwitn the imifm 111*1- Ft "* «° famt iimmw. Thlg wrtUcaUon tat been approved lor tflaribuftm h ihe U.K. by Satawon Brother 
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77hs winaHimimflf is iK't oh iffif <if « si&sftrfttin <if t$m. Thr fJlotisi Bund < J^mrer is modr aMy in- the PnsfirrUis Sujpirmmt nnd /VrtipwQU nfirrrd hi fcfhx. 77b* f third Hand fifirinc 
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U.S. $ 25,725,291,000 
ARP 2,632,960,000 

The Republic of Argentina 

Notice of Invitation to Owners of 

US. $ 12.035 , 764,000 Collateralized Fixed Rate Bonds Due 2023 (USD Far Senes L) 

(“Par Bonds”) 

U.S . $3,415,839,000 Collateralised Floating Rate Bonds Due 2023 (USD Discount Series L) 

(* Discount Bonds ”) 

U.S. $8,376,548,000 Floating Rate Bonds Due 2005 (“FRBs ”) 

US. $1,89 7, 140,000 Bonos de Consolidacion en Dolores Estadounidenses 

(“Bocon Pro 2 Bonds ”) * 

ARP 2, 632, 960, 000 Bonos de Consolidacion en Moneda J Vacional Primera Serie 
CBocon Pro 1 Bonds”) 

to Submit, in a Modified Dutch Auction, Offers to Sell such Bonds 
(collectively. “Old Bonds’*) for Cash or to Exchange Old Bonds for 

Global Bonds due 202 7 (“Global Bonds”) 

Offering for Cash of 

Global Bonds due 2027 


THE INVITATION .AND WITHDRAWAL RIGHTS WILL EXPIRE AT 3:00 P.M. (NEW YORK CITY 
TIME) ON SEPTEMBER 11,1 997, UNLESS EXTENDED OR EARLIER TERMINATED. 


Thr IVpuhlu: 
“Exdimure Offrr") 


ibe 


lit af Ar-'S’iuina til*: “Republic"! is iimungwiwr* of Old Bond, (each, a “BoadhnWiT") jo submit (ul one or more offrr, la exchange Old Bunds foe Global Bond.- feu-h. an 
Offer"), (b) one or more idler, to ««*U OJdBonda to the Republic for cadi (eadu a “T.-nder for Cadi Offer") nr (c) a combination of thr farrgniiK (mllmively. “Offer,"). on t 
lerrru and mtycn (<> th,- condition., yi forth in the Pnispcrnti Supplement da ted September i 1*597 (the “Prosjsvtus Supplement"), the attached the nr to and the related 

Letters nf Tnubminnl iwitk-h topnhrr cuibtiiuie the “Imitation"), capita of which may be obtained as described brio*. Capitalized term, used herein and not drlined an* used herein &> 
defined in the Rmpettib Supplement. 

Global Bomb are also better nffered fur cash (such offering. the "New Cadi Oiferins - and. norther with the Imitation. the "Clobd Bond Offering"). The CluboJ Bonds <dTrred for cadi are 
offered m-vernlly by the Underwriters referred m in the Prc-spectud Supplement, subject to receipt and aRTpconcr by them and subjeo in their riubt to reject any nrdere in whole or in port. 

Calculation of Exchange, Sale and Issue Prices 

Bondholders etrltonginu Old Bonds fur GUbul Bonds punuant to accepted Exchany Offers wiU reteoe. in etchan^r for each U .S. Si .(XX) (**. in the case >tf the Boron Pro 1 Bonds. ARP 


(or. in the case or i he Bocoii Pm 1 Bonds. AHP 1 .001*1 original principal amount of Old Bowk told, an amount in United States doDuri equal i 
cum- nf the FRBs. the FRB Scoh'np factor. In addition. Bondholders exdsi rising Old Bunds for Global Bonds or aeUing Old Bonds for cash pursuant to oorepted Offers ui|| rrrrhe accrued 
hut unpaid interest on tlietr Old Bond, ui (but not inrhidine) the Settlement Date plus, in die rase of an exchanging Bondbt Jdec an amount equal m(a) the decrease in the ugresate 
■■rincmai amount of Global Bowk Miiablc to such Bondholder as a result nf roundlnjr xnrii aggrrgBte principal nmouni downward to the nearest L5. SI j000 time* (b) the Clubs) Bond 
Issue Price dirniedby (r) L'.S. S 1 .(XX): [truckled, hmcerer, that Bow Iholdexsndiangm^Bocon Pro 2 Bonds ur Bacon ftu 1 Bowk (roJIectbely. “Boctai Bond*") for Global Bond., or seltinp 
Bmun Bunds for rasli will not rccebe any separate pavmem of accrued but unpaid interest on their Bwein Bonds simr accrued but unpaid intcnsi »ilL in accardanre with market 
cut mention for ibe Buenn Bonds, he deemed to hr inefuded in the Ok) Bond Pisces for the Boron Bonds. 

Original Principal Amount 

“Original priru-ipni amount - of any Old Bonds means fi) with resperr to die Par Bond* or Dhenum Bunds, rhe outstniKiing principal ainuunr ihcttsif. (ii) with itspevt to the FRBs. the principal 
anmioit tlmeof at dir time of kaunre. ignoring Air tins purpose any amruairinn of principal and (iii) nidi rtsneti to ilr Botun Bonds, the principal annum rhrtrof at the time af issuance. 

Ii3 mriug fur ihk purpose arty interest thereon which hoe been cnphalized us additional principal. “FRB Scafing irniar" means, 0.97 ft>.. the pmpraiHin nf dr angina] princqaal amount of the 
FRBs that reman c maunurtbi'd). 

Global Bond Issue Price 

Tire "< IWniI Bond Issue Price" will he n price per U.S. S1XKQ0 principal oimtan nf Global Bonds inters, led to result in a yield to maturity un the riettlemna Date equal IP the sum offal the UST 
Benchmark Rate on the Expimrian Date and ib) a spread (the “Clonal Bond bote Spread") selected bv die Republic in it, sole ffcoetion and tuu*>inccd no Uter than 3;00. J UM.. New Yuri 
( Sty time, mi ihe last Trading Dn\ preceding ilr Expiration Dme. by press release issued to the News Unices. 

"LST Benchmark Rme". on tm\ -iaie. means die yield to maturin' (calculated in ncr-.'fdanre with standard market jiractire I corresponding to the bid-side prior, as reported by die Cantor 
Fitzgmki Securities 3:00 P.M i Inntpuatr Qur«uon Service oq such dam. foe the LiL Treasury 6 -Vrffc Bund due wbawry It. 2027. 

Old Bond Price for Par Bonds 

The “Old Bond Wee - for Hit Bonds luring exchanged or sold, as die inse may he. pursuant to the Invitation will be a price per U.S. St.000 principal amount intended to result in a yield to 
mmuriiv on ihe Senlemem Date equal to die sum of (a) the LIST Benchmark' Rate on the Expiration Date and (hj the Clrannp Spread for Ar Bonds being exchanged or die Clearing 
Spread for Par Bonds l icing sold, ns ihe case may be. as selected by the Republic punuant to the modified Dutch auction process described bc4o« . 

Old Bond Price for Discount Bonds. FRBs, Bocon Pro 2 Bonds or Bocon Pro 1 Bonds 

Tlie “Old Bund Priie" for Diaoiuni FRBs. Boron Pip 2 Bonds or Pm 1 Bends bring cxrimigrd nr sold, as the nije may lie. ]Hirsuani in the Invitation v»iU be a priw equal to 
(lie f Hearing hire for OM Bond, of the applicable type being exchanged or the Clraraig Price for Old Bonds of the applicable type bring sold, as ilr case may be. as selected ny rhe 
Republic [aiwuani to ihe nn«diRetl Durrii auction pftne u s d r sc ribed Uduw. - 

Modified Dutch Auction Process; Acceptance of Offers; Proration; Limits on Participation by the Republic and (he Lead Manager 

1 1 read that such BondlKilder a wild be wiUiiig to ocrrpi a» die 
f cnac of Bocuo Prii 1 BomU. \RP 1.000) original principal 
j to acvepr ns the (Heariqg Prior for Dbrnunt Bonds. FRB>. Boron 
. being exchanged <xr sold, as ihe rase may be.»jr (b) a "Nowumpetirixe Offer - whirli di« not specify such a spread wpiie. 

The Republic resen es the ri^ht in ib side discretion not to accept am Offers. If die Republic determines in accept any Offers, the Republic in in sole discretion will select fa) the Hearing 
spread to be used for ditemuiiinc the Old Bund Price for ftr Bonds bring exriuuiBed (thr “t Hearing Spread" for ftir Bonds being exchmtgrd). (t>) die Cicnrins Spmid to be used for 
determining the Old Bond Price fur ftir Bonds bring s<rfd (the “GA.-ariug Spread" lor Pur Borxh bring sold), ft-) the respeaitc Hearing prim to sene a* the Old Bivul Prices fijr the other 
types of Old Bowk being exd uinged leach, a “t.learir^ Price - for the applicable rvpeofOldBonds bring exchanged), (d) the respcrtire rlrarins irirt, to tmr rs die Old Bond Prices for 

. -i rru.m •- — u/— i. - - L 1 " 1 1 ,J ' * ‘ ■’ Trilirmal nniuum orOld Bonds of etu'li type lu br 

f cacti ivpe to he purchased for cash pursuant 10 

, , _ .. t .... ion with the GWia] Bond (Weritigruaynni be lew 

than U'i?. 51.000.000.000. (ii) thi-nggrtyne principal amount ofCiobaJ Bonds h* table pursuant in accepted Exchange Offers whHi ore Compel hive Offers with respect to any ivpe nf 
Old Bonds mav nn« represent less ilirin 3n% nTthe nggrvgue ormripal antoum nfCkbal Bonds ksuubh- in rxdiongr for such type of Old Boji«k puryiont toocn-ptcd Exchnngr'Oftws 
submittedby Bondhuklcrs other dian the LendJUanagrr and (Tii) neiUter the Clearing Spread for the Rir Bonds brim; exchanged nor the Clearing bp nnd fur ftir Bonds bring sold may be 
above 2. 1-i^i (the "Maximum l.lmring bp read - for the ftir Bnittk). and neither the Clearing Price for Okcnunt Bowk. FRB>. fts-on Pro 2 Bonds and Bwvn Pm 1 Bowk bring eacbmpd 
nur ilr Clearing Price for Old Bowls .if such type being sold nay he briow L'k 5870.00. UAS930.00. U55U1 .tO.OO nnd U551.020.00. rwj>m fully (the “Minimum Clearu^t Price - for 
Old Bonds ur such type). 

Once the Republic selects the tmplicablc Clearing Spreads. Gearing Prircs und principal amounts refrrml to alwne. the Republic w3l accept all properly sui Knitted Offers which are 
Nnnounprtiihe Offers nr which sperih' Offer Spreads at or above the applicable Clearing Spreads or Offer Prices at or brio* the applicable Gearing Prices, as the case may be (in each 
case, subject in the pnirmioti rules anrf Bmiis cm Offers bv the Lead .Manager described below). Each Bondholder uiiose Offer is actepted by (hi* Republic * ill be entitled to the benefit of 
the npplirabk* Clearing Sjovad c * Gearing Price, eim if such Bondholder specified a higher Offer Spread or lower Offer Price nr made a Nnmwnpeiitn e Offer 
If the aggregate | irincipol amount uf ffld Bunds of am" type to be acquired pursuant to Evrhnnge Offer* ur to be purrhaxd for cash pursuant tu Tender for Cash Offers, ns the case may be. 
would exceed the agnvuire principal amount uf Old Bonds of such type that die Republic has detem tinrd in an juire ur nuirliase puna utnt ir. such Offer*. Crmpriithr Offer* im'olving Old 
Bonds or stab rxpe mode m the applicable Gearing fyread or Clearing Price (and. rf the ajyilicable Grarins spread and (Hearing Price is tlte Maximum Clearing Spread or Minimum 
Clearing Price for Old Bauds of such type. Xoncamprtirhv Offers), will be subject to proratton. as described more fully in the Prrepecttb Supplement. 

Neitlier the Republic nur any instiiutii.«i under the direct or indirect oenrol of die Republic or anv of its governmental agencies will be permuted iu sulimir Offers. Thr Uead Manager may 
submit Offer*, provided thru (a) nil surh Offers must be Noncompetiirvc Offers, and (h) the Lead Manager may nui rrerhe pirsuunt to Ex cha nge Offers Gabel Bimds having an aggrrgaie 
prinriptil nmium greater tluin -50% in nggregute principal amount uf the Ckiba) Bends issuable pursuant io the Imusiiun- 

Procedure for Offering 



Bank, nr die nw mav be. 


kadlines specified by I 


Term of Invitation. Termination. .Amendment 

TU* Invitation will expire at 3:00 P.M.. NW Vyk City time, on September \ 1 . 1997. unless extended by the Republic in its »'W dfecretitm or earlier terminated (such date, as so extended, 
tire “Expiration Dale I. The Republic may in iu soJe dkcretfon terminate the Invitation (including with* respect to Offers submitted prior m the time or such termination), extend it post the 
originally sHieduled Expinuioit Date or aiwtKl ii front time to time in any fashion, at any time before the Republic annnuwrs the acceptance uf any Offers, by press release issued to the 
.New, Service*. 

New Cash Offering 

The Rrpuhlic and tlir l^ead \ lanogcr reserve the right in their sole dk-rerion not tv issue any CEubal Bowk pursuant to the New Cash Offering. If die Republic arid the Lead Manager 
deiermuie u« rwue any (llobul Bund? pursunni io the Sew Cash Offering, (a) the Republic and the l^xid Manager will determine by negotiation the uatregaie^iriuctpal amount olthe 
Clnl ml Bonds to he *i issued and (b) the inirinl price to the public per L .S. SI .0(.*0 principal arortiju of such Global Bowk mill equal the Global Bona &ur Pnce. 

Global Bonds 

The Global Bonds will be direct- unsecured, general and unomdrtkmaJ obligations of the Republic. Each Clubul Bond will bear interest from die Senlement Date. The Republic wilL in its 
sole discn'IhN). select an interest run* iu be borne bv the ClobaJ Bonds (the “Gfohal Bond Or«jpm"): pmrided, hnumr. that the Global Bond Gnipou must be expresoed «s an ircremc n i of 
1/8 of 1% and must rest* in u Global Bund Usue Price greater than U5. $023 and leas than or equal to L'5. 51.000. Interest on the Global Bund, will be pavablc senti-anmtaDv m onrars. 
llic ( llohal Bond, « ill mature at par un September 22 . 2027 and will not be redeemable prior to maturity or entitled to the benefit a! any sinking fund. 

Publication 

At iJk end ur each Trodiru: Day from the dote of thr Prwpecius Supplement through die Expiration Date, inforroatim about the Invfiurtun (foduding updated hypothetical examples uf Old 
Bund Prices and Global Bund tauc Price, using then current UST Benchmark Rates) will be daplayediaiTekrate page, 58875 and 5887b. 

Not Inter than 8:00 A..M_ New lurk City time, on the fos* Trading Day precedir^ the Expjratirei Dme. the RejmbOc wiD announce the ( ikhal Bond ksue Spread (wliich wiD be us-d in 
calrulating the GMvnl Bond koue Pricvi. by press release iwoed io Bloomberg. \acs. the Dmr Jones .Wt Serricr and the Reulert .Xetrs Serrke (njfferihiHy. the “New, Services"). 

Not later than 10:00 A.M.. New York City rime, un ihe rust Trading Day after the Expiration Date, ora, soon thereafter as practicable I such date ofa/mouncemenL the rbroouncement 
Date - ), the Rrpuhlic will announce, by press release issued in the News Services, the results of the Global Bond Offering. 

Settlement 

The settlement dare for the Global Bi«d Offering (the “Settlement Date”) will be the fifth Trariire Dnv following the.bmomicenient Date (or. if such Trading Duv k not a Busine* Dav. die 
ne» succeeding Trading Dnv whiHi h a Business Day). If the Republic determines to issue any Global "Bond, pursuant m rhe New Cash Offerirtt. TcnJeniciH ofoavpted Offers will be ' 
conditioned on setekmem uf tl.<* New CUish Offetit^. 

Neither (lie Republic nor (he Lewd Manager has expmwed any opinion as to whether (he term* of die Invitation arc fair. Neither (he Republic nor the U-«»R Manager 
. makes any recommendation (hat investors offer to exchange or sell Old Bonds or purchase ClobaJ Bonds or refrain from offering to do so purenant to the ClobaJBond 
Offering, and no one has been uutftorizcd by the Republic or (he Lead Manager lo make anv such recommendation. Investors must make (heir own decision as Io 
whether (o offer (o exchange or sell Old Bonds or purchase Global Bonds pursuant to the Global Bond Offering, and. if so. the principal amount or Old Bonds or Global 
Bonds (n offer lo exchange, sell or purchase and tne offer spread or price, if any. at which any Mich offers should be made. 

Bondholders may conuiti (a) the Exchange Wnt for assort once in filling out and delivering Lenws of TraruminaL (b) the Lead Manager fie aitsa-eis to quesriuru concerning ilie terns, of 
die Invitation and (e) the Exchange Agent or thr Lend Manager fur copies of the Global Bond Offering materials, ill each corf ut one on he tHejfofine numbers listed befow. 

Facsimile italics nf I jwtv of Trmwniiwl wiD te occe^-tcd. letters uTTramminal and am-txmmuniraiiorB related thereto JwuJH be sent or defivvred to the Exchange .A»mi at die address an 
forth beluu. ' 

The Exchange Agent for the Invitation is: 

MORGAN GUARANTY TRUST COMPANY OF NEW YORK LONDON 

60 Victoria Embankment 
London EGA OJR Engfamd 

Siiemioji: Global Trust k Agency Services 
Reference: Republic nf.Vigentina Invitauon 

Facsimile: -H- 1 7 1 -'525-9200 

THephum: 44-171 -.tMSIlSn 1 * 

The Lead Manager for the Imitation is: 


J.P. Morgan & Co, 

on Witll Stnvf 

New lurk. Vw YtirL 10260 

Inside the l .5.: T-ll-hrr (888) ii-V-W) 

Onthiile ihe L'5.. < Jill (jtllrcf (2121 tH8- 1510 
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Hapag-Lloyd 



BfQtahamBowlqr 
bi Frankfifft 

Preussag, the German 
Industrial congta&urafet yes- 
terday azmooheed an 1 agree- 
ment to take a confauHthg 
stake in Hapag-Lloyd, the 
transport and tourism group, 
to a DM2£bn (*l5Jjh> deal 
which could create one of 
Europe's biggest logistic and 
travel groups. 

The move cctald also ^ire- 
shadow .radical restructuring 
to the German t r av e l indus- 
try. ... ' - *. 

to the biggest step yet by 
the steel, transport and engi- 
neering group towards trans- 
forming Itqalf ft -rrra pn indUS- 
trial-based company into a 
concern focused on logistics 
and tourism. Preussag said it 
had agreed to buy ihe 9922 
per cent stake held by Hap- 
ag-Lloyd’s seven large corpo- 
rate shareholders. 

The deal - which was rig- 
nailed in J ane when Preus- 
sag announced it was in 
talks with the group's share- 


holders - gives Preussag 
control of Hapag-Lloyd’s con- 
tainer shipping and tourism 
businesses, which are among 
the biggest In Europe. How- 
ever. the sale has yet to be 
agreed by Germany's cartel 
authorities. 

“We want to grow in our 
existing area of logistics and 
to create new growth in a 
new area, which is tourism.'* 
Preussag said. 

it follows recent moves by 
Preussag to jettison busi- 
nesses such coal and zinc to 
tocos more an its transport 
activities. 

Michael FrenzeJ, chair- 
man, said: “With this acqui- 
sition. the Preussag group 
wffl make a major step for- 
ward into the poet-commodi- 
ties era and change more 
smri more distinctly into a 
services-orientated group.” 

Analysts welcomed the 
planned acquisition, which 
they said would complement 
Preussag's own rail trans- 
portation activities. How- 
ever, some expressed con- 


cern that Preussag was mo*, 
tog in w a new market babfe 
it had Miy putted .out flif Jta 
did businesses. 

“Hie price is a t&fle ife 
than we expected satk they 
are expanding a tmstiieaa 
rather than focusing dti tbe 
value of what they have." 
said ananalya to London, 

The move raised toe pros- 
pect of radical oonsottdatkn 
to the German travel indus- 
try. Speculates) is m ounti n g 
that Preussag might buy the 
remaining stake to TOt %■ 
ag-Lloyd's travel business, to 
which We&tdvutKb* Landas- 
bank. the German state 
bank, has a Urge stake. 
Westdeatscbe Laadesbanfc ta 
also a large sharehoktor to 
Preussag. 

Preussag said yesterday it 
would consider buying West 
LB’s stake to TUI. It added 
that It intended to buy the 
remaining stake of about l 
per cent to Hapag-Lloyd 
owned by smaller investors. 

Observer, Page U 



Robert SfMcnTin- Ms appointment is seen as a significant boost for the fledgling PC maker 


New chief appointed at 
Piedmont International 


By Paul Taylor 

Robert Schisano was 
yesterday named as the new 
group chief executive of 
Piedmont International, the 
holding company formed 
earlier this year to take over 
Olivetti Personal Computers, 
the Italian PC manufacturer 
spun off by the Olivetti 
group. 

Mr Schisano, who was 
chief executive of Italy’s 
Alitalia airline group from 
1994 unta last year, was for- 
merly president and chief 
executive of Texas Instru- 
ments' European operations. 

His appointment, seen as a 
significant boost for the 
fledgling PC manufacturer, 
follows the earlier surprise 
resignation of his predeces- 
sor. Alessandro Barberis. 

Mr Barberis resigned as 


Piedmont group chief execu- 
tive in July after finally sec- 
uring the Initial funding 
needed to ensure the sur- 
vival of the Olivetti com- 
puter brand name, but is 
understood to have been 
frustrated by the time it took 
to put the funding in place. 

to a further strengthening 
of the Piedmont board. 
Edward Gottesman. the Lon- 
don-based financier who put 
together the buy-out deal, 
was named yesterday to 
replace Gian Mario Rossig- 
nolo as chairman. 

Piedmont said this was 
designed to enable Mr Ros- 
signolo to concentrate on the 
group's Italian PC operations 
while Bernhard Auer, the 
former Digital Equipment 
executive, will continue as 
chairman and chief execu- 
tive of Olivetti Computers 


Worldwide, the sales, distri- 
bution and marketing sub- 
sidiary of Piedmont. 

In addition. Ian Irvine, for- 
mer chairman of Reed Elsev- 
ier and Reed International, 
has beers appointed to Pled 
mont's board of directors. 

Olivetti spun off Its loss- 
making PC business in Feb- 
ruary to Piedmont. 18 
months after the Italian con- 
glomerate originally put the 
operations up for sale. Since 
then, the PC company has 
been following a recovery 
plan commissioned by Mr 
Gottesman and completed by 
Boor Allen Hamilton, the 
management consultants. 

Under the plan. OPC will 
focus on the higher-margin 
market for corporate “serv- 
ers” - PCs which manage 
networks - and “notebook" 
PCs. 


Ciba Specialty 
shares rise 6% on 
buoyant first half 


By WnCam HaB in Zurich 

Shares in Ciba Specialty 
Chemicals, one of the 
world’s leading chemical 
companies, rose nearly 6 per 
cent yesterday after it 
announced a 45 per cent rise 
to first-half operating profits 
before restructuring charges 
to SFr477m ($3 19.7m). 

The results are the first 
since the group was spun off 
from Novartis this year. Rolf 
Meyer.' chairman, said they 
demonstrated that its strat- 
egy of cutting costs, squeez- 
ing the asset base and boost- 
ing top-line sales growth was 
on track. 

Sales in local currency 
terms grew 10 per cent in the 
second quarter, compared 
with 4 per cent in the first. 

First-half sales rose 20 per 
cent, or 7 per cent to local 
currency terms, to SFr4bn. 
On average, volume grew 12 
per cent and prices fell 6 per 
cent All divisions showed 
growth -rates close to or in 
the double-digit range. How- 
ever. the positive effect of 
volume growth was partly 
offset by “strategically tar- 
geted price reductions”. 

Net profit was SFr319m 
before charges, dropping to 
SFrl72m after restructuring 
charges of - SFrl94m and 
other adjustments. 

The shares, up 22 per cent 
since the March spin-off, 
rose another SFr7.75 to 
SFrl4L5Q yesterday. 

Campbell Gillies of Nat- 
West Securities to Loudon 


said the results were being 
“driven by tremendous vol- 
ume growth” and Ciba was a 
benchmark against which 
the competition should be 
judged. 

However. Mr Gillies, with 
other analysts, was con- 
cerned by the pressure on 
prices in additives, Ciba's 
biggest and most profitable 
business, to spite of a 10 per 
cent rise in sales volume, 
operating profits fell 5 per 
cent to SFrl94m. Mr Meyer 
said Ciba had embarked on a 
more competitive pricing 
strategy and he believed that 
the pressure on margins had 
bottomed out 
By contrast, the rest of 
Ciba's divisions reported 
strong operating profit 
growth: pigments rose 53 per 
cent to SFrl07m; and perfor- 
mance polymers was up 86 
per cent, at SFrOim. The 
tumround to the consumer 
care business was reflected 
in an 85 per cent jump to 
operating profits to SFrS3m. . 
and textile dyes more thaw 
doubled its contribution to 
SFr73m. 

Ciba achieved a pre-inter- 
est operating profit margin 
of 16.7 per cent above its 15 
per cent minimum target. 
The group is aiming for a 
margin of 18 to 20 per cent 
within four years. 

Ciba cut SFr40m of costs 
In the first half and esti- 
mated that excluding cur- 
rency movements operating 
expenses fell by between 2 
and 6 per cent. 


Uunet in 
Dutch 
internet 
purchase 

By Alan Cana 

CS-based Uunet 

Technologies, one of the 
world's leading internet ser- 
vice providers. will 
announce today it is acquir- 
ing Nlnet, the Netherlands 
largest provider of Internet 
services. The price has not 
been divulged, but analysts 
estimate a figure of between 
S25m and $30m. 

The Dutch company will 
be renamed Cnnet NL. The 
acquisition is Further evi- 
dence of U imel’s ambition to 
become the leading internet 
operator In every leading 
European market within the 
next two years. 

It already owns EuneL, 
Germany’s leading service 
provider which was last 
week renamed Uunet Ger- 
many. If also owns Unset 
BE. formerly INnet. the 
leading provider in the 
Benelux countries. 

Uunet. based in Fairfax. 
Virginia, is a wholly owned 
subsidiary of WorldCom, the 
telecoms gronp which is 
foorth-largest long distance 
carrier to Ihe US. 

It has said that acqulsi- . 
tion is its preferred method 
of growth, and further pur- 
chases are expected in 
France. Italy and Spain- 
Internet service providers 
omnage the link with inter- 
net customers, providing 
connection to the system for 
a subscription foe and offer- 
ing net-based services. 
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COMPANIES AND FINANCE: UK 


Northern Rock plans branch closures 


By Christopher • 
Brown-Humes 

Northern Rock, fhe traiidiri* 
society converting ^q- a 
_£1.5bn ($2.44bn) bar* next : 

P 1 ^ to dose up to 
30 branches In the next .year 
- ahnost a quarter of its 133 
outlets. 

The mo ve underlines its 
deter m i na tion to remain the' 
country's most efficient 
lender and reflects the 
'Increasing importance of* 

IMI 

warns of 


■other methods of* winning 
business. . It has already 
'dosed 3$ bra i T ifb , y ^ n the 
last 18 months. ' • 

Adam Apple^strOn execu- 
tive dnector,. said the. ild 
staff at affected hrarmhAe . - 
all in the north of Eugtanti 
andr Sobtland -r would - be 
.offered other jobs. 

■ . -The group, which, employs 
ASOO people, plans to 
' increase its processing 
capacity in the north to 

reflect its rapid growth. 


• The society published list- 
ing particulars yesterday, 
confirming that its 885,000 
qualifying members will 
each receive 500 shares when 
it floats • on the stock 
exchange on October L 
Analysts expect the shares 
to open at about £3.60 - 
■ against the £2.60 to £2^5 
estimated hi March — produ- 
cing ft windfall of about 
n^00 per member. But some 
estimates go . as high as £4, 

. making the bonanza worth 


£2,000. Someone who is both 
a saver and borrower will 
get two pay-outs. 

Northern Rock derives a 
large amount of its business 
from intermediaries, such as 
estate agents and indepen- 
dent financial advisers, and 
has- placed increasing 
emphasis on direct phone- 
based services and postal 
accounts. 

About 50 per cent of the 
group's mortgages originate 
from intermediaries and 20 


per cent via the phone. That 
means only 30 per cent are 
generated through branches. 

“The two principal mar- 
kets in which the company 
operates are the quality end 
of the mortgage market and 
postal deposits. These mar- 
kets do not require the 
costly branch networks typi- 
cal of the industry,” said 
Geoff Miller, at stockbrokers 
Wise Speke. 

Newcastle-based Northern 
Rock also derives increasing 


amounts of business from 
the south, as it feels its 30 
per cent share of the 
north-east market is dose to 
saturation. 

Mr Applegarth said the 
branch closure programme 
would remove duplication 
arising from the 1994 merger 
with the North of England 
building society. Most of the 
costs of the programme, 
which is still being finalised, 
have already been taken in 
first-half results. 






Eyes focus on the big picture 


threat 

By Richard Wolffe, 

Midlands Correspondent 

IMI said yesterday that 
sterling's strength would 
cost the international engi- 
neering group £20m 
; ($32. 6m) this year as' .Ger- 
man competitors made in- 
roads into its domestic mar- 
kets. .. 

The high impact of ster- 
ling - . representing both, 
higher translation costs ami 
greater ram petition from 
cheaper imports - was twice 
the level which IMI first pre- 
dicted in March. .. 

. .The Midlands-based com- 
pany - whose interests range 
from' building products to 
- drinks dispensing machines-' 

- has launched a wide-rang- 
ing review of its efficiency 
in case, sterling reached a 
long-term level of DM3.: 

Cost-cutting measures 
would lead to Job losses of 
about 300 In the second half, 
from a total of 17,500, IMI 
predicted: It was not consid- 
ering any plant dosnres. 

In spite of the currency 
hit, the group said recent 
acquisitions had helped to 
maintain progress in the 
first half. 

- Pre-tax profits, rose 5 per- 
cent to £70.4m. (£67 Jim, 
excluding an . exceptional 
gain of; £70.8m from dispos- 
als). Sales were up 4 per 
cent at £715m (£G90m). 

Gary Allen, chief execu- 
tive, said “They are record 
half -results despite the 
adverse impact, of curren- 
cies, because we have tried 
. very hard over the last few 
years to build up a strong 
portfolio of businesses." 

Mr Allen said IMI was 
considering acquisitions in 
all its divisions, worth up to 
£100m. It was planning to 
build- its controls businesses 

- now part of its special 
engineering division - into a 
stand-alone unit 


G rand Optical-Fhoto- 
service, the quoted 
French opticians 
and photography services, 
group, yesterday confirmed 
-the takeover of .’-Vision 
Express of the UK in a move 
which will create Europe’s 
biggest optical retail com- 
pany, 

The deal combines 
Europe's two fastest-growing 
opticians’ chains, which 
have pioneered a one-hour 
spectacle supply- service. 
GOFs offer values Vision 
Express at £146m ($238m> 
and will be funded by the. 
issue of the French compa- 
ny’s shares. It puts a value 
of about £5Qm on the trusts 
controlled by Dean Butler, 
founder and ch^trman of the 
UK group. 

Vision Express sharehold- 
ers. which also include ven- 
ture capitalists, will hold 23 
per cent of the enlarged 
group. Mr Butler will join 
the company as deputy 

fthai^iYiaTi " 

The group is forecast to 
have combined sales this 
year of £420m and will have 
5 per cent of the European 
optical market Flebnann of 
Germany is the second big- 
gest operator, with an esti- 
mated market share of 4 per 
cent. Michael Liitierman, 
GOP cochainnan, said the 
group planned to open some . 
75 stores a year for the fore- 


Christopher Price looks at the 
takeover of Vision Express 


seeahlefuture. 

GOP now has 140 stores, 
with operations in France, 
Luxembourg, Spain and Bel- 
gium. Half its sales, which 
this year are forecast to total 
2244m, come from photo- 
graphic development Vision 
Express has 215 stores in 15 
countries, 131 of which are 
In the UK. 

Both chairmen said the 
groups shared the same 
vision and culture of bring- 
ing strong customer service 
to an area of retailing which 
had been neglected. “We are 
both committed to bringing 
optical retailing into the 
modem world." said Mr Uk- 
ierman. 

The enlarged group will 
benefit from greater pur- 
chasing power and Improved 
logistics. Mr Lilriwnnan also 
pointed to complementary 
skills, including Vision 
Express management’s over- 
seas experience, with Mr 
Butler heading group strat- 
egy, and the French group’s 
marketing 

The deal will be earnings 
neutral in 1997 and enhanc- 
ing thereafter. Group gear- 
ing of 47 per cent will drop 
to 45 per cent The shares in 
Vision Express held by 


Gartmore in drive 
to stem client losses 


By Jane Martinson ’ 

Gartmore, the fund 

management company 

owned by National Westmin- 
ster Bank, .is to. mount a 
campaign to improve com- 
munication with its UK pen- 
sion fund clientsto try to 
stem defections. 

The company, which man- 

ages some £33^bn ($55bn) of 
UK pension fond assets, has 
suffered several client losses 
in the past year: as its overall 
performance has lagged the 


industry average. Industry 
consultants believe that a 
growing number of trustees 
are reviewing their man- 
dates. The most damaging 
loss was a £lbn Unilever 
fond last year. 

The group has reshuffled 
its equities team and 
appointed a new bead for its 
Pacific Rim funds. Andrew 
Fleming lias moved from 
head of international equi- 
ties to head of equities. 
While a new leader of global 
research has been appointed. 



• JOHNNIES INtX|STTOAL CORPORATION LIMITED^ 
^Incorporated in the Republic of South Africa - Reg. No. 01/00429/06) 

Highlights from, the Audited Results 
for the year ended 30 June 1 997 


attributable earnings per SHARE INCREASE BY 53% 
HEAbUNE EARNINGS PER SHARE INCREASE BY 13.0% 


- Attributable earn ings 

dare, b«n warded ® iharehokta* regtaered « the do* of breinea 
on Friday 19 September 1997. Shareholders may, in respect of an or pan of their share- 
holding, elect instead to receive a final dividend of 80 cenB pet riiare. Shareholder mating 

this electiorL wifl then be given rhe.opponrniiry to use the dividend to subscribe for new 
ordinary shares in the company. 

Documentation, which istubject tothe approval of the Johannesburg Stock Exchange. con- 
oioiog full detail, of the right of election will be posted u. shareholders ou or about 
26 September 1997. 


Advent the venture capital 
group which has a 14 per 
cent stake, have been placed 
with existing GOP investors. 

The co-chairmen of GOP 
will see their shareholding 
foil from 23 to 17 per cent. 
Mr Butler's trust will bold 14 
per cent. All the Vision 
Express- shareholders are 
snbject to a lock-in agree- 
ment 

This is the third time Mr 
Butler, 57, has realised prof- 
its — albeit on this occasion 
paper ones - from the opti- 
cal business. In the early 
1980s, he left his job in the 
marketing division of Proc- 
ter & Gamble to start Lens 
Crafters, the first one-hour 
dispensing opticians in the 
US. 

This grew rapidly and was 
eventually sold to the US 
Shoe Corporation in the mid- 
1980s - a move which netted 
Mr Butler a 10-fold increase 
on his $750,000 investment 
He left in 1388 because of the 
parent company’s reluctance 
to expand the brand interna- 
tionally. 

By coincidence, that year 
Mr Likierman had happened 
upon Lens Crafters an a visit 
to the US. At the time, he 
bad left Habitat in France 



LEX COMMENT 

Wimpey 


1$ the UK housing market 
heading for another 1930s- 
style boom-bust cycle? It 
looks increasingly 
i unlikely. Macro-economic 

manngpmunt jg mm -P sta- 

| ble now and Halifax’s 
reduced house price infla- 
tion forecast - from 7 per 
cent to 6 per cent for the 
year - suggests the mar- 
ket is not overt! eating. But 
investors remain wary, the 
shares of housebuilders 
are still trading on a dis- 
count of 25-30 per cent to 
the market, even after 
their recent rally. This 
pessimism is overdone - 
the sector offers superior growth prospects and the risk of 
a blow-out in 1999 is lower than the market believes. But 
there are still some risks to be avoided, as yesterday’s 
results from George Wimpey, the country's largest 
builder, illustrate. 

The bright spot was the good performance from the 
McLean homes division. The snag, however, is that it will 
sell 13 per cent fewer houses this year because It Is short 
of land; and the fear is that the need to chase land in a 
seller's market will lead it to overpay, depressing mar- 
gins. Indeed. McLean paid 20 per cent more for its land 
purchases in the first half than in 1996. 

Wimpey's management can legitimately claim that this 
is the legacy of errors that predate Its ownership of 
m>t j>an But fha reality Is that McLean is scrambling for 
land when it should be making hay. For now, investors 
wanting exposure to the sector would do better to look at 
companies like Beazer and Berkeley whose superior land 
holdings make them less risky. 


SmithKline in joint 
venture with Incyte 


Mike Likierman (left) with Dean Butler 


and was running an express 
photography business, 
founded with Daniel Abittan, 
GOFs co-chairman, but was 
looking for new areas to 
expand into. He subse- 
quently started the optical 
side of GOP. 

Meanwhile. Mr Butler had 
started Vision Express in 


Australia and the UK. He 
eventually sold out of the 
former, but then set about 
expanding the UK business 
rapidly. The two executives 
first met seven years ago 
and the Idea of merging the 
businesses has been “in the 
air”, according to Mr Butler, 
ever since. 


By Ctive Cookson 

SmithKline Beech am, the 
company that led the phar- 
maceutical industry’s move 
into gene hunting with its 
1993 alliance with Human 
Genome Sciences (HGS), last 
night announced what could 
be a second far-reaching col- 
laboration in the field. 

SB is to set up a joint ven- 
ture company, called Diad- 


exus, with Incyte, a large US 
biotechnology group special- 
ising in genomics (gene dis- 
covery). It will focus on diag- 
nostic tests, whereas the 
HGS alliance concentrates 
on finding new drugs. 

The partners, which will 
each hold a 50 per cent stake 
in Diadexus, will contribute 
a total of $25m start-up fund- 
ing to the venture, together 
with relevant technologies. 
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Building Products 



HALF YEAR ENDED 30 JUNE 

1997 

1996 

Sales 

£7 15m 

£690m 

Profit before exceptional items 

£70.4m 

£67.2m 

Exceptional items 

- 

£70.8m 

Profit before tax 

£70.4m 

£ 138.0m 

Adjusted earnings per share 

I4.4p 

I2.3p 

Earnings per share 

I4.4p 

31. Ip 

Dividend per share 

5.4p 

5.0p 

Gearing 

56% 

9% 


Drinks Dispense 


Fluid Power 


3 September 1997 


The JuB. text 


its cm be obtained from 

jm&m SW1A XAfl? 



Both profit before exceptional items and sales 
increased by over 13% at constant exchange rates. 

Adjusted earnings per share increased by 17%. 

Interim dividend increased by 8%. 

£132m spent on strategic acquisitions. 


“We see positive signs of economic recovery in Continental 
Europe and remain optimistic about prospects for the rest of the 
year in our key US markets. With underlying business operations in 
good shape, the successful strategic development and growth of 
the Group will bring benefits as the year progresses.” 

Sir Eric Pountam, Chairman 


IMI pic, PO Box 216, Birmingham B6 7BA. Telephone: 0121 356 4848 


Special Engineering 
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“Strong organic growth... 
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Land prices 
worry Wimpey 


1 Summary interim results for six months to 30 June 1997 
- \ JS 97 

lnti*as£ 1 

Turnover 

£l40.7!H 

£116.601 

21% 

Operating profit 

£Lt6m 

£11201 

30% 

Profit before tax 

&5.MI 

£11.301 

33% 

Profit after tax 

£wsm 

£7.101 

34% 

Earnings per share 

14-9P 

IMP 

3*% 

Interim dividend 

aip 

top 

30% 

fayrnbb errto t/amnia- to mB iJmMdin m the re/bier oe tjOaabn nv7- Cjtt b 13 October M 4 L-J 


Highlights 


HI Pre-tax profits qp 33% (56%) to £15.1 million 
■■ ai% (39%) growth in Group turnover virtually all organic 
Hi Operating margin up from 9.6% to 104% 

Germany returns to profit even before Orga-Team contribution 
IHI Further substantial turnover and profit growth In The Netherlands 
■■ Continuing growth in market share in the UK 
HI Staff numbers up 20% from year end to 4202 at end of June 

On tit* outtook tor the matador of 0 » yra; CMG Chatman Gw Stuttsbeim sadd, 

**The Group’s performance since the end of June continues to be very 
satisfactory and our main markets remain buoyant. Notwithstanding the 
tight recruitment market , we anticipate that the second haif year, 
traditionally CMG’s better half, will enable us to produce a further strong 
set of results for the full year. 

CMS pic b a laadlBc European IT Mrvian group- EstaMUbed fa 1964. CMS sow operates In wore than 
30 amntrias turn Its bases h the UK, T1 m Wettwrt M ds and Geraanp. Tl» Group Is Bated on tte London and 


By Andrew Taylor, 
Construction Correspondent 

Concern about strongly 
rising UK land prices took 
the gloss off a £21m ($34m) 
turnaround in first half pre- 
tax profits by George Wim- 
pey, the UK’s biggest bouse 
builder. 

The group made pre-tax 
profits of -Wm compared 
with an £8.6m loss at the 
same stage last year. Sales, 
however, fell by 11 per cent 
to £529hl 

Wimpey. which last year 
acquired the former house 
bofiding business of Tarmac 
In a £600m asset swap, needs 
to increase its land holdings 
if it is to take full advantage 
of a rising private sector 
housing market. 

McLean Homes, the former 
Tarmac business which pro- 
vided the main engine for 
the first half improvement, 
particularly needs to buy 
more development sites. 

McLean is expected to seQ 
about 5,200 homes this year. 


RESULTS 


which would be 13 per cent 
fewer than were sold in 1996. 

Joe Dwyer. Wimpey’s chief 
executive, raid land prices 
had risen by about 20 per 
cent in the past 12 months. 

Hie group’s share price, in 
spite of better profits, dipped 
4p to 126p. 

McLean Homes, the former 
Tarmac business, man* the 
biggest contribution to the 
improved performance 
Increasing operating profits 
from £iQ-6m to £18. Sm on 
sales of £208m. 

Wimpey Homes, which has 
been upgrading its product 
range, increased profits from 
£3.4m to £6.7m on sales of 
£19l.5m. 

Mr Dwyer said Wimpey 
was concentrating its efforts 
in the UK, “the world's most 
profitable housing market” 
where new house prices 
were likely to increase by 6-7 
per cent this year. 

The group, however, 
planned to sell its Australian 
housing land business, 
which increased profits from 




Joe Dwyer (left) and Dennis Braxit, deputy chief executive 


£800,000 to £1.1X0. 

The subsidiary is cur- 
rently in the books at £28m- 
Mr Dwyer said the US 
operation, which broke even 
after losses of £L9m in the 


first half of 1996, could also 
be put up for sale if it foiled 
to meet the group’s stringent 
return on capital targets. 
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Armour Trnri . 
Black (Peter) . 

CMG 

Coctts (CA) _ 

aw* 


CMG sa 


Bt; maucKMnt coasattucy ; 


transport, trarfa a Mutfrg eneixy. teteamanuateattou and public 
tefan art tew preoro a lret unless, IntMng payrol and p ai w y roL 


technology services In tfao Home. 
Tin Group also provides aim ed 



Year to May 2 28.6 

— Year to May 31 155 

. 6 Mb to June 30 140.7 

. 6 mtfts to .tone 28 12-21 

. 6 mlhs to June 30 1390 

Dixon Matois 6 mite to June 30 173.6 

Emerald Energy _ 6 mtfts to June 30§§ 024 

Rnixy (James) 6 mtfts to June 30 79.7 

Heritage Bathrooms Year to May 31 18.69 

Icatend 6 mtfts to June 28 711 

Un — — 6 mtfts to June 30 715 

thnfcert Howarti 6 mlhs to Jura 30 51 2 

Lira Printing Year to June 30 213 

Macro 4 Yearto June 30 234 


Ken __ 
Parnate 


GTE London Limited 

Company No. 3242060 

Notice is hereby given purauam n> section 175 of Ibc Companies Act 1985 (as 
intended )(the “Aet") that the above named Company has by written 
resolution dated 29th August 1997 approved a payment our of capital for the 
propose of acquiring its own shares by redemp t ion and by purchase. The 
amount of permissible capital payment for the shares in question ii 
£500000000 The statutory declaration by the directors and dm repan by the 
Auditors of the Company as requited by aeetiou 173 of the Act are available 
for inspection at the Company's registered office as specified below. Any 
creditor of the Company may at any time within (he five weeks immediately 
following 29th August 1997 apply to the Court under section 176 of the Act 
for an older prohibiting the payment. 

By enter of the Board of GTE London Limited 
Re gi stered office: 20 Old Bailey. London EG4M 7BH 


= MORTGAGE FUNDING 
= CORPORATION NOUS PLC 

= Q343MJM 

= dm A I Senior MousagnBadnid 
= Bardagfac Nora Are IkncafcwTOl 

= fs^oojiw 

= ChHBMaimgeBidndHeatlaa 

“ " eadcNoremteraos 

= in accord i vsb die provunn cf die 
i herty *ira Ore km 

riMMJSa* W7lo2a 

HOT. tee aaereB me *31 

= be 7.4373* for the One A1 Note* 

B and a*25* for the Out B Noes. 

= The Iraen payable as tee idadvc 

= paynxau due at No number 1W pa 
= S oo m l wte n wB be £1.34741 sod 
2 flAW^Srapoatrety. 

= AfatBafc 

r"-~ — *r— ' ‘ r*~ 



. 6 irths to June 30 737 

6 mtfts to Jure 30 0.089+ 

Pvamautt Foods 6 mtfts to Jura 30 142 

Parka B mtfts to June 30 175 

Peek Bmlhs to June 30 63.7 

PPL I ft stap— B ea — 6 mtfts to June 30 054 

Saw — 6 mtfts to June 30 203.7 

Sam 6 mtfts to June 30 244.4 

Statfium 6 mtfts. to June 30 31.4 

, 28 wks to July 13* 1602 
. 6 mtfts to June 30 228 

. 6 mths to June 30 228 

Vfinqjey (George) — 6 mtfts to June 30 529 


= Investment Trusts 
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MSG Recovery 3 mtfts to June 30 
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Earnings shown basic. DMdands shown net Figures in brectots ere tor corresponding period. AAtter ex ca ptf o na t charge. ffiOer mcspOoraJ credtt. |On Increased capital. 
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By Rom Vmm £ :J 

Allied Doxoecq, tfe* wide* 
and spirits troop, ta ttrgfog 
the UK Office of F«tr Trtea- 
mg to block; tm contract* 
that it has . Signed . -krfQi 
Car Is berg, £be NbM 
brewer, ud tt* OK stib^t 
Sary. 

The company is km to 
secure . a penoauMtit drtt 
from brevring sad ensure ft 
Is free to bay sanplles-ef 
beer for its pobs at mart at 
prices. 

Under an existing deal. 
Allied boys 1.35m bamfo cf 
beer a year from Cerisberr- 
Tetley at prices above the 
market rate. 

That agreement is sched- 
uled to be replaced Mott 
year by a ten-year contract 
to buy a reduced volume «t 
a bigger discount. But the 
price would remain above 
the market rate. Carisberx 
aim has the right to put to 
Allied a 14.99 per cent stake 
In Carisberg-Tetley. its UK 
brewing subsidiary. 

Both contracts were 
among the fallback danse* 
agreed when Allied sold its 
half-share of Carlsberg-Te- 
iJey. the UK's third biggest 
brewer, to the number two, 
Bass, for £2O0m «326m) a 
year ago. 

Bass had agreed wUjh 
Carlsberg, which owned* Ibe 
other half, to Cfcis- 

berg-Tefiey with Bass Brew- 
ers to create the .UK's big- 
gest brewer, with 37 per 
cent of the market. But the 
deal was blocked by. the 
Industry secretary, Mar- 
garet Beckett, after She 
rejected the majority advice ' 
of the Monopolies and Merg- 
ers Commission and rhZed it 
against the public in t e r e st, 
Bass has already exscrioed 
its rights to sell Its half 
share in Carisberg-Tetley to 
Carlsberg for £110m and 
riatm ESttm cash compensa- 
tion from Allied. 

Bat in discussions with 
the director general of Fair 
Trading, John Bridgeman, 
and hi* staff,. Allied is 
understood to be arguing 
that it should be free to buy 
beer where St chooses. * 

I.*- -JK-J.- -Pv^v* .lp 


Good first half for KPN. 


Royal PIT Nederland NV (KPN) bad a good first half In 1997 
with net income of 1,315 million guilders, no 8.8% increase 
compared to the first six months of 1996. KPN's operating 
income in the fiist half of 1997 rose by 228 million guilders 
, (10.4%). Net income per share was 2.81 gnilders in the first 
half of 1997, a 7.7% increase compared to tho corresponding 
period last year. 

The increases were mainly attributable to growth at 
PTT Post and PTT Telecom. The acquisition of TNT 
and GDEW contributed modestly to the growth of 
income. The increase of sales of 4*556 million guilders 
was adversely affected by price cuts at PTT TUecom. 

KPN invested 1,538 million guilders in property, plant 


The final interim dividend will be made known on September 
10, 1997 after the dose of the Amsterdam Stock Exchange. 
On June 17, 1997 the Board of Management announced its 
intention to break up KPN in 1998 into two independent 
companies, one for logistic and distribution services and one 
for telecommunications services. 




Total operating revenues 14841 10,285 

Net inane 

Earnings per share | NLGU1 ] N LG 231 

443% 

88% 

7.7% 


and equipment in the first half of 1997. This was 
less than in the first six months of 1996. The Board, of 
Management continues to expect a substantial growth of sales 
and satisfactory growth of net income in 1997. The Board has 


PTT Port had a very good first half Sales more than doubled 
to 7,358 million guilders, an increase of 4,141 million guilders, 
partly as a result of the acquisition of TNT and GDEW The 
strength of the new TNT organization lies in the combination 


generated by mobile communications and national telephony. 
Operating income rose by 1.7% to 1,800 million guilders. 
The number of lines increased by 4.7% in the first half of 
1997, mainly as a result of the increased demand for ISDN 
lines. Station 12 * m anaged to secure its position of global 
market leader in the field of satellite efi mmimir-p riCTflii, 
The strategy of internationalization produced good 
results. Sales at Unisource continued to grow, with a 
37% increase in the first half of 1997. 

Copies of the KPN Half Ybar Report are obtainable by 
fill in g in the coupon or by faring +31 235 62 30 24. 
Copies are also available from September 9 at the office 
of ABN AMRO Hoare Govett, 4 Broadgate, London, 
EC2M7LE. 


proposed an interim dividend in cash of 1.10 guilders per 

of national and international express services, international 

1 

i Company; 

- — m/{ 

ordinary share of 10 guilders par value, or, at the shareholder’s 

business mail and logistic services across the world- PTT 

J Addzen: 



the interim dividend in shares will be 2% to 5% lower than 
the value of the cash dividend. 


PTT Telecom's sales in the first half of 1997 increased by 7.4% 
to 7,433 million guilders. More than 80% of the increase was 


YES, send me a free copy of the KPN HalfHxr Report 
(available from September 9). 


Pocrcode/dty: 

Scad in a sealed enve l ope to: 

KPN, RO-Bok 15000, 9700 CD Groningen, (he Netherlands. 
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.hi^tarl of the problem is 
UKit much of the environmental 
detafe late th e fam. of media 
. battles between campaign Organi- 
Sattwis^and [industry or govern- 
ment. in the furore, the' facts 
become difficult to discern. 

Howero-. my sense has always 
bero that ttiese apparently oon- 
fficttoginterest groups have a lot 
ffiore in common than many, par- 
ticularly the protagonists them- 
s^ves, realise. It's just that the 
c f Hn n eIs of communication that 
migh . t b fpB them profitably 
togetha’ often don't exist 
^The Oikos seminar. Speaking 
with the Enemy, gave representa- 
tives from industry, academia 
mid file environmental sector an 
oppor tunity to exchange views 
■ away from the media and atten- 
dant hype. 

31ie atmosphere was conducive 
to- the s heddi n g of prejudices 
listening to a wide range of opin- 
ions. it was the intimacy of the 
event (limited to 30 people) and 
its -openly provocative format 
that-seemed to make it work. 

• Nick Mayhew, director of 
Oikos, opened the seminar with a 
presentation called ' What 
Appears to be The Problem? - 
incqjporatmg the art of Damien 
Hirst, and the driving beat «*n4 
discomfiting lyrics of Talking 
Heads’ “The Road to Nowhere": 


I he debate between 
environmental gm np g «m«i 
industry about how to 
achieve sustainable development 
has reached an impasse. 
Companies and governments 
conceive policies to promote 
economic growth, while 
en v ir o n mental or ganisations «»ti 
for regulations and policies that 
reflet limits. How can these 
ponthms be reconciled, to 
combine the terimiwnT and 
economic resources of the 
prtvaite sector, and the 
grass-roots Legitimacy erf 
campaigning organisations, in 
. an orchestrated transformation, 
of society? The Oikos seminar . 
gave a rare insight into how ’ 
modi work is stQl to be doneto ' 
bridge the divide. 

Tto date, dogma has proved a 
banler to dialogue. Those with 
their hands on the levers of 
power haive argued for more 
growth hecainse that will provide 


BUSINESS AND THE ENVIRONMENT 


Viewpoint Special 


Dialogue across 
the divide 



On Jufy 20 senior industrialists from 
companies InclucHng BP, Boots, Unt- 
I lever and BT attended a seminar 
organised by Oikos, called “Speaking 
I with the Enemy; Is Reconcffiation Poa- 
I able?", writes Nick Mayhew, director of 
Oikos. They listened to a 'aortas of "provocations^ - 
from academic*, campaigner* and dkvct-ectlon pro- 
testers - afl attempting to perauacle them that radical 
stops are raqdM from their companies, if "sustain- 
able development" is ever to be achieved. After each 
presentation there was ■ roundtable discussion. 

The seminar " was the latest In - a programme of 
initiatives dev is ed by OPcos, a not-for-profit organisa- 
tion with core .funding from the Joseph Rowntree 
Treat. OBcos speciaHses in research and communica- 
tions work, providing executives with access to the 
cutting edge of the sustainable development agenda. 
' Far-sighted companies and managers are coming 


to realise that the exploding range of social, ethical 
and environmental Issues confronting the business 
community are connected to widespread fears about 
the undertying sustainability of present socio- 
economic trends. 

But decision- makers need new ways of grappling 
with these Issues In a strategic manner, and to 
communicate, both Internally and externally, their 
responses to them. Henoe Olkos’s commitment to 
come up with a range of innovative tools that might 
help: from company-specific Interactive research pro- 
cesses, to per f orm a nce art events and thought-pro- 
voking seminars. 

Oikos win be holding a second Speaking with the 
Enemy seminar on December 4, for board level exec- 
utives. In the meantime, here are the thoughts of two 
participants — mi industrialist and a campaigner - at 
the last one. 

Oikos: lei UK ( 0)171 242 0446 


He urged us all to get out of our 
bunkers and be open to new per- 
spectives, on both environmental- 
ism and options tor chang e. 

Unorthodox, but the scene was 
then set for some fairly forth- 
right «*w*haTig aa 

:• For example, one speaker 
accused industry of trying to 
hijack the environmental move- 
ment, using a plethora of fine 
words to hide the fact that busi- 
ness was continuing to pollute as 


usual The World Business Coun- 
cil tor Sustainable Development 
(WBCSD) came in for some stick, 
as an example of the way power- 
ful business coalitions seem to be 
wrapping themselves in the 
respectable cloak of sustainabil- 
ity, while merely scaling down 
environmental impact. 

In response, industry represen- 
tatives charged that this view 
was over-simplistic. It took no 
account of the WBCSEVs work to 


improve industry's understand- 
ing of sustainability, and to per- 
suade its members and other 
companies to raise their environ- 
mental performance. 

“Why do industrialists leave 
their individual, human values at 
the door when they get to work, 
only to pick them up again when 
they go home?" someone asked. 
The response was: “I don't think 
they do. But it is difficult to 
quantify the value of certain 



Hot topic: demonstrator outside SheJTs annual meeting in London fci May 


activities or virtues, when the 
market is waiting impatiently for 
your quarterly returns." 

“It's an age thing." someone 
else added. "The generation that 
grew up with the environmental 
movement is now knocking on 


Hard work to bridge a gap 


the ffrumriai resources to protect 
the environment. This view to 
bolstered by file “eco-effidency 
model" of sustainable 
development, championed by 
organisations such as the World 
Business Council for Sustainable 

Development. This approach 
holds that energy efficiency, 
waste minimisation and 
reducing material inputs will 
conserve resources, prevent 
; pollution, save money, enhance 
companies’ competitive edge and 
thereby achieve sustainable 
development. 

But reality is different. Present 
patterns of growth, despite some 
effirigney gains, are outstripping 
tiie capacity of natural systems 
to accommodate present, let • 
alone future, patterns of 


production, consumption and 
waste generation. The extent to 
which even very strategic 
companies accept this basic fact 
to limited. 

For me, the Oikos meeting 
confirmed how much this reality 
gap stems from industry viewing 
sustainable development as a 
technical challenge, focused on 
environmental protection. While 
technical innovation will, of 
course, be necessary for 
companies to start respecting 
ecological capacities, this will 
not achieve sustainable 
development on its own. 
Sustainable development has 
social and economic components 
as well as environmental ones 
and these must be pursued in 
concert. That win require 


companies moving beyond 
“eco-effidency”, to a situation 
where limits are respected in 
policy and law, and where 
market forces are harnessed to 
meet them. 

The industrialists present 
seemed to regard this agenda as 
not only too fundamental, but 
too political - and therefore 
outside their control. But this 
downplaying of companies’ 
political influence is 
disingenuous. Look at Labour’s 
efforts to reassure business 
about its commitment to 
markets, enterprise and growth. 
Sometimes it might appear 
otherwise to individual firms, 
but governments everywhere are 
increasingly pro-business. 

So, if companies are serious 


about sustainable development, 
we need to see them deploying 
their political clout to re-inject 
social and environmental 
priorities into the political 
debate. If industry were to call 
for the replacement of gross 
domestic product as a measure of 
progress with a new set of 
sustainable development 
indicators, for instance, or start 
pressing for a radical 
programme of ecological tax 
reform, then perhaps we would 
start seeing governments acting 
more progressively. With this in 
refafl, my aim was to convince 
the companies present to pursue 
a more socially responsible 
agenda, based on real future 
scenarios, rather than fairy-tale 
ones dominated by “growth" and 


the boardroom door, but not 
many are in there yet. And 
remember, quite a few of the 
incumbents still haven't heard of 
rock'n'roll..." 

Should we destroy local ecosys- 
tems and economies to satisfy the 


“comp etitiven ess" concerns. 

But the Oikos seminar 
demonstrated how difficult this 
to. Industrialists rarely seemed 
to connect with the more 
profound implications of what 
we were saying. 

Most company delegates 
seemed resigned to an 
eco-effidency model of progress; 
they appeared already 
subordinated by a framework set 
by the WBCSD and the more 
pragmatic interests of their 
bosses. Scope for rigorous debate 
about the bigger, longer-term 
issues seemed limited. 

Natnrally, if progress is to 
stand a chance, there must be a 
continuing exchange of ideas. 
Having said that. Friends of the 
Earth is not interested in token 
exchanges with industry on 
industry's terms; we seek 
genuine dialogue in neutral 
forums about the real issues. 
Oikos has offered creative 


developed world's thirst for lux- 
ury products? Might free trade be 
incompatible with environment 
talism? Can we separate issues of 
poverty and human rights from 
the environment? These all 
seemed perfectly valid questions, 
but as someone pointed out, they 
require time - and that’s some- 
thing businesses often don't 
have. 

An edge was provided by the 
direct action protesters, who had 
put themselves on the line - and 
on occasions into prison - to try 
to stop the arms trade, the con- 
struction of new roads and other 
developments. 

Here, the discussion moved to 

Issues of democracy and the feel- 
ing of powerlessness many indi- 
viduals and companies experi- 
ence in our political system. 

At the end of the day, we learnt 
that Industry and envir on me ntal- 
tots share a good deal of common 
ground and should use it as a 
base from which to explore the 
issues on which they differ. Also 
that industry is probably a lot 
more approachable than environ- 
mentalists think, and vice versa. 
That industry spends a lot less 
time disc ussing the environment 
than environmentalists might 
imagine. That we should all prob- 
ably think a lot more about our 
impact on the environment, and 
how we might Instigate 
change. 

All these thing s. So more 
please. But perhaps the politi- 
cians and a few more board mem- 
bers should come next timp_ 

Peter Coombes 

The author is director of Corpo- 
rate Affairs, Waste Management 
International 


opportunities for that, and we 
stand ready for more contact 
through further meetings. But 
for future discussions to be 
productive, corporations must 
work out their long-term agenda 
and be more open to exploring 
issues that go beyond their 
immediate interests, pinned on 
hopes of yet mare “growth as 
usual”. That requires 
responsible, strategic thinking, 
not just efficiency innovations. 

The people who can best signal 
such a change of approach are 
the chief executives, along with 
those at the head of industry 
lobby groups such as the CBI, 
the ICC (International Chamber 
of Commerce) - and, iff course, 
the WBCSD. So, can Oikos 
arrange a meeting with them? 


Tony Juniper 


The author is campaigns director 
cf Friends of the Earth 


IRSA INVERSIONES Y 
REPRESENTACIONES 
SOdEDAD ANONIMA 

Registered with the Janice General Inspection on February 21, 
1 994 under Number 1 373of the Book 1147- “A~af S A_ 

The Bolden cf Negotiable Obtigatkns maturing 1999, isniedbjr 
tins Company in the month of Fefanwy .1994, are hereby called to 
attend the Meeting of Negotiable Obligations Holders to be held oo 
September 10th, 1997 atlld)OA3Lfor thefimeafl. and bn October 
10th, 1997, at 11.-00' AM, for the second call, at BoBvar 108, In 
Floor, Capital Federal, f« thepntpoeosof considering the following: 

AGENDA 

1. Appointment of twoNegotiaWe ^ObtigatRws holders in order 
to snbsoibe the manner and; s . 

2. Analysts aid resolution to remove, either cntinily or par- 
tially, finally or temporarily, the financial commumean 

• muta ntai by the Company hi (b) Index ef Consolidated 
Liability over Tier Worth and fc) first part. Restriction to die 
Debt - (v) Financial commitments - COMMITMENTS - DE- 
SCRIPTION OF NEGOTIABLE OBLIGATIONS of the pros- 
pea approved by the National Securities and Exchange 
Commission dated February 28, 1994; and, iq ANNEX A 
{Specimen of Negotiable obligation. (8) Commitments, (x) 
Fbumcaal Commitments) of the Agency Contract exectnedoii 
' March 3, 1994; ihe abovementionod approval anxxiib to an 
express: exemption with respect to the eventual excess in the 
.may have occurred in the period 

: after Mach 31. 199T; and 

3. Analysis arid resolution for the substitution, either find or 
temp or ari ly naiikted, c€ the Ihnlt to the secured indebted-. 
m— » undertaken in the Cuuipany’s commit m e nt s in DE- 
SCRIPTION OFTHENEGOTIABLEOBUGAnONS - COM- 
MITMENTS - (i) Restrictions to tfie creation of Charges of the 

-- Prospect as approved by the National Securities and Ex- 
change Commission doted February 28, 1994; aid inANNEX 
A Specimen of Negotiable obligation. (8) Commitment!, (i) 
Restriction to the creation cf Charges of the Agency Contract 

executed on Marti 3,1 994, for a commitment to keep ar least 
$271X000.00 of its Total Assets free from any charge accord- 
ing tothfi last financial statements of Che Company, or any 
' other restriction thrf tias negatuWe Obfigalions holdere may 
• •'f fl.iiiidi Theapprovl of the proposed morfi ficaj onanoung 

- torn express exemption with respect to an eventual excess in 
.. the (clarion of the secured indebtedness that may have'takm 
■ . place after March 31, 1997; at long as sad indebtedness had 
-apt exceed the limit of $27QJ300.W. 

NOTEiix order to attend the Meeting, the Negotiable Obliga- 
tions Hokters shall have to.fiie with die Company, before S e pte mber 
jr-a 097, op w hich dam ttoimnitoswdfilntoshini^JdiHB-haww^ 
UfcbO AiM. and &00 PM.at.BoUvw 108, IstFloor, Caphri FMeol, 
a certificate issued by in anthotued ins titutio n, evidencing tiwir 
capacity as rightful holders. 


flu* certificates neecssay to attend die Mecting- 
Tefc 54-1 323-7555 IRSA INVERSIONES Y 
REf R ES E NTAaONES - - 

Fax: 54-1 323-7597 Bohvar 188r Hw(lK4)®“* a « , Alm 

e-mail: Loa^xom . http-^wwwirsa^em 

L Adriana Paermtm . sworn hteufeter, A 

duo das is atrue translation into English of the doaaaentmSpmsh 
wldckiJtave had before me on das 15 day cf August 1997 . 

yV Adriaia Faenaan - 


. rtkANcaAimms 


I^Edws 

. ut fiuitHi a raw* 1 . 


The FT.. can, help you reach additional business 
, readers in France. Our link with.the French 
business newspaper, Les .Echos, gives you a 
unique racniitment advertising opportunity to 
capitalise on the FTs European readership 
and to target the French business world. 

Fw lntontiallon on rates etri further details 


Toby Fmden-Crofte on +44 171 8734027 


TENDER NOTICE 

UK GOVERNMENT 
ECU TREASURY BILLS 

For tender on 13 May 1997 

1: The Bank of England announces the issue by Her 
Majesty's Treasury of ECU 1,000 million nominal of UK 
Government ECU Treasury Bills, for tender on a bid-yield 
basis on Tuesday, 13 May 1997. An additional 
ECU 50 million nominal of Bills will be allotted directly to the 
Bank of England for the account of the Exchange 
Equalisation Account 

2. The ECU 1,000 million of Bills to be issued by tender 
will be dated 15 May 1997 and wifi be In the following 
maturities; 

ECU 200 million for m a t u rity on 12 June 1997. 

ECU 500 minion for maturity on 14 August 1997. 

ECU 300 million for maturity on 13 November 1997. 

3. All tenders must be made on the printed application 
forms available on request from the Bank of England. 
Completed application forms must be lodged, by hand, at 
the Bank of England, Customer Settlement Services, 
Threadneedle Street, London not later than 10.30 a.m., 
London time, on Tuesday, 13 May 1997. Payment for Bills 
allotted will be due on Thursday, 15 May 1997. 

4. Each tender at each yield for each maturity must be 
made on a separate application form for a minimum of 
ECU -500,000 nominal. Tenders above this minimum must 
be in multiples of ECU 100,000 nominaL 

5. Tenders must be made on a yield basis (calculated on 
the basis of the actual number of days to maturity and a 
year of 360 days) rounded to two decimal places. Each 
application form must state the maturity date of the Bills for 
which application is made, the yield bid and the amount 
tendered tar. 

6. Notification will be despatched on the day of the tender 
to applicants whose tenders have been accepted in whole 
or In part For applicants who have requested credit of Bills 
In global form to their account with ESO, Euroclear or 
CEDEL, Bills wffl be credited in the relevant systems against 
payment For applicants who have requested definitive 
Bills, Bills will be available for collection at Customer 
Settlement Services, Bank of England after 1.30 p.m. on 
Thursday, 15 May 1997 provided cleared funds have been 
credited to the Bank or England's ECU. Treasury Bills 
Account .No. 59005516 with Lloyds Bank Pic, Bank 
Relations, St George's House, PO Box 787, 6-8 Easicheap, 
London EC3M ILL. Definitive Bills will be available in 
amounts of ECU 10,000, ECU 50,000, ECU 100,000, 
ECU 500,000; ECU 1,000,000, ECU 5,000.000 and 
ECU 10,000,000 nominal. 

7. Her Majesty's Treasury reserves the right to reject any 
or part of any tender. 

& The arrangements for the tender are set out in more 
detail in the Information Memorandum on the UK 
Government ECU Treasury Bill programme issued by the 
Bank of England on behalf of Her Majesty's Treasury on 
28 March 1989, and in supplements to the Information 
Memorandum. Alt tenders will be subject to toe provisions 
of toe Information Memorandum (as supplemented) and to 
toe provisions of this notice. 

9. The ECU . 50 million of BiUs to be allotted directly to toe 
Bank of England for the account of the Exchange 
Equalisation Account will be for maturity on 13 November 
1997. These Blits may be made available through sale and 
repurchase transactions to toe market makers listed In toe 
Information Memorandum (as supplemented) In order to 
facilitate settlement, 

10. Copies of the Information Memorandum (and 
supplements to it) may be obtained at toe Bank of England. 
UK Government ECU Treasury -Bills are issued under the 
Treasury Bills Act 1877, toe National Loans Act 1968 and 
the Treasury Bills Regulations 1 968 as amended. 

Bank of England 

6 May 1997. 


NLP Agenda de Notidas de Portugal, S.A. 

NOTICE OF TENDER 

Acquisition of a Computer System 


1. Tender board 

NLP - Agenda de Noticias de Portugal S.A. (a 
temporary denomination for the future LUS A - Agenda 
de Noticias de Portugal, S.A.), whose registered offices 
are located at Rua Dr. Joao Couto, Lote C - 1500 
Lisbon. 

Telephone (01) 711 6500, Fax (01) 711 65 31/2 

2. Object of the tender 

Acquisition of a computer system, including 
development, software parameter! sation , equipment and 
services, integrated within a wider computing solution 
to meet the operational needs of NLP’s editorial staff. 
Bids will be awarded in a single phase, on the basis of 
the budget, and quality, delivery and installation 
guarantees. 

3. Tender procedure 

3.1 Tender documents 

• Programme 

9 Tender Specifications - Legal, Technical, 
General and S pedal Clauses 

3.2 Consultation and provision of tender 

SPECIFICATIONS 

32.1 Consultation 

Interested 'parties may consult the Tender 
Specifications, in NLP's offices from 10.00 to 
12.00 and from 14.00 to 17.00. 

3J2.2. Provision 

Applicants may obtain a copy of the Tender 
Specifications, during the times indicared above, ar 
the cost of 50,000 PTE (fifty thousand escudos). 

33 Clarifications 

Any additional clarifications required by applicants 
should be requested from NLP in writing. All 
applicants will be informed of both the request and 
the response. 

4. Form of bids 

4.1 Structure of bids 

The bids .should be organised into separate chapters, 
in accordance with the specimen structure provided 
in the tender programme, which may be obtained 
through direct request to the entity listed in point 1. 

4.2 Content of bids 

The bid should include the following information; 

• Proposed Configuration - description of the 
proposed technological architecture. 


• Acquisition of core equipment and software - 
description and characterisation of the core 
equipment and software to be supplied. 

• Development/Parameterisation - description of 
the d evel opment/parameterisatj on terms for 
the proposed service. 

• Installation - description of the installation 
terms for the proposed service. 

0 Maintenance - description of the maintenance 
terms for the proposed service. 

• Training - description of the training terms for 
toe proposed service. 

5. Rejection of Bids 

Bids shall be considered to be null and without 
effect should they: 

• fail to be submitted within toe specified 
deadline. 

0 fail to contain instructional documents 
required by the previous point. 

• present any of the conditions included in point 
4.2 of Part D of toe Tender Specifications. 

6. Further clarifications provided 

BY APPLICANTS 

The applicants agree to provide, in relation to 
all documentation which accompanies and 
forms part of its bids, any clarification that 
NLP deems necessary for evaluation, in 
particular concerning the technical 
characteristics and operation of toe proposed 
equipment 

Bids will be excluded should they: 

• fail to satisfy toe object of the Tender 
Specifications 

• fail to appreciate toe functional requirements 

• fail to provide a guarantee of complement- 
arity with NLP’s systems 

• toil to meet p roperty transfer requirements. 

7. Deadline for bid submissions 

Bids must be delivered to NLP’s registered 
office before 17.00 on October 17, 1997. 
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NAPM data lift US Treasuries 


GOVERNMENT BONDS 


By John La bate in New York 
and Vincent Boland 
in London 

News of moderating 
manufacturing activity 
sparked buying in US Trea- 
suries yesterday, helping 
European bond markets 
shrug off early losses and 
close flat to slightly higher. 

By midday the benchmark 
30-year T-bond was £ higher 
at 87£, yielding 6.569 per 
cent The two-year note was 
up A to 99%. yielding 5.926 
per cent, and the 10 -year 
note was A higher at 98g, 
yielding 6.291 per cent 

The Index of manufactur- 
ing activity by the National 
Association of Purchasing 


Managers moved lower in 
August to 56.8 from 58.6 in 
July. “The report failed to 
live up to investors' worst 
fears.” said Kevin Flanagan, 
money market economist at 
Dean Witter Securities. 

Those fears were triggered 
by last Friday’s release of 
data showing a strong rise in 
August activity among the 
Q ii c ogn purchasing manag- 
ers, news of which sent bond 
prices lower. 

Of particular Interest from 
the national report was a 
tepid 0.2 point gain in the 
survey's prices paid compo- 
nent, Mr Flanagan added. 

“The market was a little 
short from the numbers that 
came out last week, so we 
had a relief trade today.” 
said Richard Bodkin, head of 


the government bond depart- 
ment at First Chicago Capi- 
tal Markets. 

Barring swings in the cur- 
rency markets. Mr Bodkin 
expects Treasury prices to 
trade In their current range 
until Friday’s release of 
August employment data. 

The better opening to 
Treasuries helped turn the 
European markets, which 
had fallen ahead of the US 
data in anticipation of rela- 
tively bad news. But ana- 
lysts said the report shed 
little light on inflation 
trends and interest rates. 

GERMAN BUNDS picked 
up after the NAPM figures 
came out, with the Septem- 
ber bund futures contract 
settling 0.04 higher at 102.37 
after touching a low of 


102.05. Trading was active 
wife over 170.000 contracts 
struck on Uffe. 

The rally petered out after 
fee close of official trading, 
with the market reacting to 
comments by Otmar Issing, 
Bundesbank chief econo- 
mist, that German prices 
were headed in the wrong 
direction. But the comment 
was not new and Mr Issing 
said there was "no reason to 
dramatise this situation". 

However, with the dollar 
headed back towards 
DM1J35, analysts said foreign 
exchange developments 
would again set the tone of 
debate on where German 
interest rates are headed. 

UK GILTS rallied with 
bunds and again outper- 
formed the fi rman market 


The September gQt future 
settled in London at 1148 
up £, but in thin trade 
driven largely by the expiry 
of contracts, according to 
Huw Roberts, European 
bond strategist at NatWest 
Markets. 

Just over 33^00 September 
futures contracts had been 
traded by late afternoon, 
with over 38.000 in the 
December contract, which 
settled at U4g. 

ITALIAN BTPs rebounded 
from recent lethargic ses- 
sions as optimism took hold 
that a successful outcome 
would emerge from pension 
reform talks. The September 
futures contract settled 082 
higher at 137.22. Good gov- 
ernment borrowing data also 
supported the market. 


Austria taps 
Czech koruna 


New international bond issues 


INTERNATIONAL BONDS 


By Edward Luce 

The eurobond market sprang 
back to life yesterday with a 
flood of new offerings and 
fee promise of many more to 
came. 

Argentina stole the show 
with plans to issue at least 
SI bn in 30-year global dollar 
bonds later this month, 
while Austria surprised fee 
markets with a Czech 
koruna offering. 

Officials at Merrill Lynch, 
sole book-runner on the Aus- 
trian deal, denied that tbn 
offering was badly timed in 
the wake of the Czech cur- 
rency turmoil earlier this 
summer. 

The Czech koruna, which 
had depreciated by around 
12 per cent from its earlier 
peg. had rebounded since 
thon said one. 

“We asked investors which 
currency they would have 


preferred to hold this year - 
the D-Mark, which has fallen 
by 20 per cent against the US 
dollar, or the Czech koruna”, 
he said. “Everyone agreed 
the koruna was preferable.” 

The official added that 
with a coupon of 11.75 per 
cent, retail investors had 
ample security against 
“incremental depreciation” 
of the Czech currency. 

In addition, many inves- 
tors. some of whom will see 
their older Czech holdings 
redeemed in the near future, 
were confident the currency 
had seen the worst of its 
problems, he said. 

Most of the early distribu- 
tion went to European conti- 
nental retail investors and 
some UK funds. 

Other syndicate officials, 
however, questioned the tun- 
ing on the deal. “Eastern 
European currencies are still 
wobbly.” said one. “It would 
be a brave retail investor 
who took up this paper after 
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1-Sbrt 11.75 99J5R Sep 2000 CL25R 


probably having sustained 
losses on older deals.” 

UNIBANK. Denmark’s sec- 
ond largest bank, issued its 
first subordinated debt 
ripnnminatrvi in D-Marks. An 
official at J.P. Morgan, sole 
lead manager, said the hnnic 


wanted to diversify from its 
traditional dollar base. The 
bond, callable in September 
2004, comes at a spread of 
37.5 basis points over Trea- 
suries. If it is not caDed if 
wiD step up to 187.5 basis 
points after 2004. 


ABBET NATIONAL, the 
UK bank, added L200bn to 
its five-year L300bn deal at a 
coupon of six per cent. Pari- 
bas, joint book-runner with 
Credito Italiano, said about 
50 per cent of yesterday's 
distribution went abroad. 


Mitsui £ 
Trust 
launches 
convertible 

By Vincent Botand 

Mitsui Trust and Banking 
has become the fourth Japa- 
nese bank this ■ year to 
launch a big convertible 

bond issue, reflecting an 
upturn in interest in Japa- 
nese financial stocks from 
international investors. 

The -issue, Twn< *» through 
Bm Capital (Cayman), was 
of YlOObn of 10-year bonds 
convertible into Mitsui 
shares, fit included a “down- 
ward reset” danse protect- 
ing i n v e stors from falls in 
the underlying share price. 
If Mitsui shares fall below* 
the conversion price, the 
issuer pledges to revise the 
exchange price to that leveL 
The funds raised will 
count as upper tier 2 capital 
for Mitsui and the deal car- 
ries an indicative i n terest 
rate of 0.5 to 1 per cent The 
issue is expected to be 
priced towards the end of 
the week at a pr emium of 
2 JS per cent to the underly- 
ing' share price on the day. 
The coupon is expected to be 
towards the bottom end of 
the range, said Goldman 
Sachs, Joint lead manager 
and sole book-runner. • 
Convertibles have proved 
popular among Japanese 
banks this yean Toyo Trust, 
Asahl Bank and Sumitomo 
Trust have launched issues 
to boost capital and BIS 
ratios and meet expenditure 
requirements. 

“They use this product to 
raise money very cheaply,” 
said an executive at Gold- 
man Sarihg- 

He said there had been 
“huge interest” from Euro- 
pean and US investors, 
InelwHtng - fa wHHwwl equity 
buyers- and dedicated con- 
vertible funds. “I wouldn’t 
be surprised if we gather 
dose to 1,000 tostftntkmal 
bidders,” he added. 



Members 
GBOT vote 



By NDcki Taft In Chicago 

.Members of the Chicago 
Board of Trade were voting 
yesterday on a deal which 
would see the world’s largest 
futures exchange establish a 
brokerage fin trading over- 
the-counter government 
securities in partnership 
wife fee US arm of Prebon 
Yamane, fee privately-held 
group based in London. 

. But, with the membership 
deeply divided over whether 
to involve Prebon in fee ven- 
ture, rather CBOT offic ial s 
nor opponents of the plan 
Would predict the result The 
outcome was expected to be 
announced late yesterday. 

• The plan to develop elec- 
tronic trading of over-the- 
counter securities comes 
when Jbtares ex cha n ges gen- 
erally are under pressure 
from. growing OTC markets. 

Last month. Pat Arbor, the 
chairman of the CBOT, 


described, fee growth in off- 
exchange swaps and deriva- 
tives^ as “explosive". One 
survey suggested more than 
70 per cent of corporate trea- 
surers used interest rate 
swaps, while only 10 per cent 
used interest rate futures. 

Under the CBOT’s pro- 
posed deal with Prebon. the 
exchange and fee OTC bro- 
ker would join forces, and 
aim to launch electronic 
trading of US government 
securities early next year, 
with swaps and other OTC 
derivatives to follow. 

But the deal would see the 
CBOT cede a <40 per cent 
stake in Its wholly-owned 
Chicago Board Brokerage 
unit to Prebon. and 50 per 
cent of fee voting rights. 
Prebon would pay far those 
rights, bat also contribute 
expertise to the venture. 


However, opponent* of the 

scheme cbdm that the deal k 
ova -generous to Preboa. gfa- 
ing the flm too large a stake 

in CBS far insatficten* input. 

In a letter to members, 
WHHam O'Connor, a farmer 
chairman of fee CBOT. 
argued that members could 
establish fee business wife- 
out Prebon.’* assistance, 
using its existing “Project 
A" electronic trading sys- 
tem. Exchange officiate 
counter by asserting that 
prebon ’s assistance wifi 
allow much quicker and 
effective development. 

Earlier this year. New 
York-based Liberty Broker- 
age. one of the largest inter- 
dealer brokers in cash gov- 
ernment securities, pulled 
out of the CBB plan, for rea- 
sons largely unexplained. ; 

The original three-way 
CBB venture was first 
announced in late 1996. At 
that time, it was described 
as the first attempt by a 
fixtures exchange and securi- 
ties market dealers to b ri dge 
the gaps between their 
related business. 

• The London International 
Financial - Futures and 
Options Exchange (Uffe), 
traded more than l&5m con- 
tracts in August, a 33 per 
cent jump on the same 
month in 1996, according to 
figures released yesterday. 
Volume this year so far is up 
25 per cent to nearly I3ta 
contracts with an average 
daily nominal turnover of 
over £183bn. 

Meanwhile Matif, the 
French fixtures and options 
exchange, said turnover in 
August fell &6 per cent to 
just over 4.5m contracts. 
Business In the first eight 
months of 1997 was up 3J> 
per cent year-on-year. 
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■ NOTIONAL UK <NLT FUTURES (UFFq- ES0J00 32nda of ICON 

Open Sett price Charge High Low Est vol Open int 
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Pfliiac gaiiKs after Tokyo reassures 


MARKETS report 


5y Simon Kupor 

doU * r , i?se yesterday, 

Germany ! would 
leave • interest- rates 
•* ^^nged and the Japanese 
■■ *2“^ minister said that 
.Japan .couid live with the 
dfl J^r at-Yl20 to the yen. 

Jfitsuzuka, finance 
- minister, said a dollar/yen 
gta'-BC- ebdut Yud was 
..withm. Japanese economic 
. fundamentals: For most of 
the summer the market had 
patteyed, that Tokyo wanted 
to keeptte do&ar in a band 
<rf Ylio to ‘Y12D against the 
yen. On Friday, however, the 
. dollar hurdled. Yiao, and 
-since then Japan has uttered' 
j no protest The dollar gained 
; YO.7 against the yeH yester- 
-^y to' dote in London at 

The I3S currency climbed 
2JI pfennigs against the 
.^D-Majrk -to DM1.833, with 
Tmost of tbe rise coming after 


Olav.; Sf evert, Btfidrabank 
council moxxiber, .said: "It 
se£ tos premature to assume 
that' new inflat i o n dangers 
will lead to an unavoidable 
-turn in Interest rates." - - 

He pointed to rises in 
ftopOTt, producer and. con- 
sumer prices' in recent 
months, and raid regarding 
Inflation; “The. first grey 
clouds have come into a sky 
which has been blue for a 
long time.". But he added: 

* There is a good chance that 
we will see a long period of 
low Inflation rates, as long 
as /wage policy is conducted 


The. Bundesbank further 
reassured dollar b ulls by set- 
ting a tender for a 14-day 
repo at ah impiumg wrt 
rate of 3-0 per cent. The mar- 
ket is becoming lees afraid 

■ Pooad !■ Urn* Yon* ■ 

S*Z.. — Ufcst— - -PnutdMB- . 


that the hank might move to 
a variable- rate' tender as a 
way of driving rates higher 

The dollar .was also 
buoyed by rebounds In the 
US stock and bond markets. 
These were helped by a 
National Association of Pur- 
chasing Management survey 
. for August, which showed 
that US manufacturing was 
stffl expanding, but not fast 
enough to cause inflation. 
The NAPM’s price index rose 
only .marginally. 

The dollar stumbled only 
briefly in later US trade after 
Otmar Isstng. the Bundes- 
bank's chief economist, said 
prices were “going moder- 
ately in the wrong direction 
cm all levels.? 

The pound fell against the 
dollar again, although it held 
steady against the D-Mark. It 
dropped L9 cents to $L594. 

■ It is hard to find a yen 
hull these days. Gerard 
Lyons, chief economist at 
DKB International in Lon- 
don, voices the consensus 
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when he says: "I think dol- 
lar/yen is primed for a very, 
very big move." He sees the 
dollar rising to Y130 to the 
yen. Similarly, Goldman 
Sachs this week advises cli- 
ents that if the dollar breaks 
above Y122 for two days, it 
could rise to Y129, above its 
May high of Y127.40. 

Peter van MaydeU, senior 
currency economist at UBS 
in London, says the crisis in 


Asian equities and curren- 
cies has hit Japan in two 
ways. The fall in currencies 
such as the Thai baht and 
Malaysian rupiah has made 
Japan less competitive In the 
region, and the crisis in 
these economies will further 
hit Japanese exports. The 
equilibrium level of the yen 
is therefore lower than it 
was a month ago. says Mr 
Von MaydeU. 

Mr Lyons noted that the 
Japanese trade ministry said 
it had become gloomy about 
the economic situation. He 
concluded: “Japan's cyclical 
recovery has been knocked 
off course by the problems in 
south east Asia, and what 
Japan really needs is a 
weaker yen." He said that 
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were China to devalue the 
yuan, Japan’s problems 
would grow. 

■ Yesterday was a quieter 
day is south east Asia, but 
stormier in Australia. The 
Australian dollar hit its low- 
est level since July 1995, tail- 
ing through the key $0.73 
level against the US dollar, 
on persistent rumours of 
fresh interest rate cuts. 

Australia has cat rates 
five times in little more than 
a year, and interest rate 
futures contracts are pricing 
In another 30-basis-point fall 
in rates to about 4.70 per 
cent by the end of the year. 

In US trading yesterday 
the Aussie dollar was at 
$0.7265/70 to the American 
dollar, down from $0.7315 on 
Monday. Weak July housing 
figures released on Monday 
did some of the damage. 
However, the south east 
Asian crisis has also contrib- 
uted: Australia, like Japan, 
has become less competitive 
in one of its key regions. 


DOLLAR SPOT FORWARD AGAINST THE DOLLAR 


Closing Change Bfrlfofhr Day's mid 
mid-point on day gpraad Ugh low 


Italy 

Luxombaug 

Netherfanda 

Norway 

Portugal 

Spain 

Swedan 

Switzerland 

UK 

Ecu 

SDRt 

Araaricas 

Argentina 

Brazfl 

Canaria 


(FM) 53113 *4X0641 083 - 142 5£15Q 54470 5.4938 2£ 54762 


(LFr) 378450 *0447 300 - 600 373870 374150 37.77 2 4 37.6185 

m 2-0644 *4X0247 640 - 648 2JK70 20410 20602 23 20516 

(NKi) 73769 *03789 758-780 73010 7.4815 73625 23 7334 

(Es) 185.640 *21 590-600 186000 183810 185.608 03 18535 

(Pta) 154320 *-1315 480-560 154.710 152320 154475 03 1543 

(SKi) 73393 *00648 357 - 428 73463 73720 73303 14 73106 

(SFr) 13058 *0014 054 - 062 13074 14810 13005 43 14898 


(Paso) 03996 - 988 - 998 03998 03998 

(BS) 10919 *00004 918 - 920 10922 10917 


USA (S) - 

ParillrflUlrtinn Erat/AAtea 

Australia (AS) 13749 *00067 744 ■ 751 13756 13744 

Hong Kong (HKS) 7.7490 -0.0005 485 - 485 7.7495 7.7480 

irafia (Ha) 383075 *4.0575 850 - 500 383000 383800 

Israel (ShfcJ 33223 *40101 178 - 268 33275 33149 

Japan fr) 121010 *4.735 570 - 650 121.780 120350 

Malaysia (MS) 29235 -00245 210 - 280 29590 23180 

NowZMand (NZS) 1-57B4 *00042 778-790 13833 13773 
mfepfrws (Peso) 307500 *035 000 - 000 31.7000 30.7000 

Saud Arabia (SR) 3-7506 - 505 -507 3.7507 27505 


mfepfrw (Peso) 307500 *035 000 - 000 31.7000 307000 - - - ... 

Saud Arabia (SR) 27506 - 505-507 3.7507 27505 27513 -02 3.7523 -02 27568 -02 

Slngraore (SS) 13185 -0303 150-180 13235 13150 13148 14 1311 13 14915 13 

South Africa (R) 4.7035 *0302 020 - 050 4.7090 43970 4.744 -103 43235 -102 5.126 -92 

Sotdfi Korea (Won) 905350 <03 100 - BOO 908.700 901300 - - ... 

Taiwan (TS) 227500 *0.1285 000-000 293000 283970 22761 -03 2277 -03 283825 -04 - 

ThaOend (Bt) 352000 *035 000 - 000 354000 342000 35.645 -152 3235 -127 3738 -83 • 

t SDR rap par Star tag 22 H M AlBar gpraada in the DeRa Spot tabto Wnw only die hmt Oven dadknri ptacua. Forward ram ora not dreedy 
quoted to the mortal but am Hnpflad by cunni Mmt rates. UK. tatand & ECU n quotod ii US curanoy. J.P. Morgan nominal indices Aug 
29: Base average 1900=102 
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■ SLBOR FT London 

interbank Ffattag - 55 5S 56 . 6J 

US Dollar COa - 544 548 534 271 

ECU LtaMd 0% 4* 4H 44 

SDRLUkadDs 3d 3% 38 3* - 

S UBOR tatenank taring ram wo (And rates lor 310m quoted to the market by taw 
nfwonca tanks w iiaro each working day. The banka on BMheo Tract Bank of Tofcjo 
MRaubtaM. Bwckays ml Nadanai Wiwlnfrutai. 

MU rata* ore show far iha dasedlc ttmey Ratal. USS COa, ECU & SDR Linked DopoaKa W. 

EURO CURRENCY INTEREST RATES 

Sap 2 Short 7 days Ora Three Sx One 

term notice month months months year 


7 days Ora Three Sx 

notice month months months 


Belgian Franc 3^-3* 3U - Sft 
Danish Krone 3&-3A 3&-3£ 
QermnMak 3la - 3& S£ - 3i 
Dutch SuWar 0A-3A 

Ranch Franc S’* - 3^ 3i - 3i 
Portuguese Esc. 5l 2 - 5g 5^-5^ 
Spanish Peseta 5^ - S& 5A - tL, 
Sterling 7 - 83 7* - 

Swim Franc 1 . h ■ 1 - % 

CanatSanDdar 3,1 - 3d - 3^ 
US Dollar SH -5ft 5*8-5^ 

ttafian Lira 7J3 - 6*3 6tJ - 6S 
Japanese Yen 11-^2 JJ - *a 
Asian SStag lit - 1^8 4% - 4 
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Sett price Change 

Hgh 
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EsL vd Open tat 

Sep 

9656 
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96.57 
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Sett price Change 
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■ ONB MONTH EUROSIAMC KITUMI (LiFFE)* DMSm points Of 100% 


Open Sett price Change High Low EsL vol Open Int 
Sop - 8278 Q 348 
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Now - 9835 0 00 
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UK INTEREST RATES 
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To the holders of 
Kingdom, of Sweden 
(the “Issuer^ 

riL200, 000,000, 000 

9.125 per cent Notes due 2003 


NCynCEB HEREBY GIVEN that, in accordance with Condition 6.03 and 
O.04 of me Terms and Conditions, all of the outstandinz Notes will be 
redeemed by the Issuer on September 16, 1997. TTtt Issuer wiH redeem i be 
Notes h their prinapd mrinnnr plus accrued interest to the date ftwl for 
redemption (the “Redemption Date”). Interest on the Notes shall cease to 
occroc thereafter and the Coupons for any such interest maturing after the 
Redemption Date shall he wiiCinespearre of whether or not such Notes sad 
Coupons have been surrendered for payment 

Payment of principal and interest viQ be made against presentation and 
surrender of the Notes together with all coupons appertaining thereto 
maturing on Or after the Redemption Date at the o ffices of the Paying Agents 


60 Victoria Embanlime 
London EC4Y OJP 

Faying Apada 


r of Now Yoric 
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-00183 

261 

035 

-18 

France 

645863 . 

663700 
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Ibaaca 

295369 
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- 
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0783103 
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*0002522 

-1468 

2027 

— 

EcuombW Mu 

■et ty Aa Bvcpeac Cemmbalaa. CUnncit* n h deacetalna 'afefw urangta. 

Pncaraps cfrangM ■* hr am apoaBhraciwigo dwiane. a waak cunrcyXMgMea uiowa ma feta 
bawMi feu apraadk the panefega dferanca bobwwi ttw aGtife irartat «nd Ecu canal m tor a 
curacy, md taa rafeun pannkrad pmmw (Malign af aw amaaf* mwfei raw tram fe Ecu 
caned me. 174WE Bteritg ampandad traa g*L ridjuatrara tatatafed by the Rnancfe Tirnat. 

■ PM Altai HM Ml tt% OPnOW £31.250 (cants per parntfl 






Price 

...tap 

Oct 

Nov 

Sap 

Oct 

Nov 

1690 

165 

241 

3.14 

nta 

1.75 

268 

1600 

1.14 ■ 

130 

265 

135 

235 

331 

1610 

085 

1.48 • 

. 237 

168 

2-78 

3.78 


Storebrand International Investment Fund 

mutual inveatUMul Itand 
eatab&stied and managed by 
Storebrand Luxembourg SuA. 

Sodrie Aoooyme, 69, route tTEoch LUXEMBOURG 

Uintholden are informed of the change of the frequency of determination of 
the net asset value, issue and redemption prices of the tmils of each Class of 
the Sub-Fund “Storebrand Scudder Environmental Value Fund" : as Grom 1st 
September. 3997 they will be calculated on each bank business day in 
Luxembourg. 

linifholden are furthermore informed that when converting units fitm one Sub- 
Fund to another the unitholder shall pay the rede mp tion fee prevailing fcr the 
Sub-Fund where the unin ate convened from phot the portico of the issuing fen 
reverting to and prevrifing for the Sub-Raid to whom the units are convened. The 
redemption and issuing fee* am credited to the rdevsnt Sub-Rub. 

A revised Sales Pnapec m a dated September 1997 is available at the registered 
office: 69, route d'Esch, L-1470 Luxembourg. 

Tbe Board of Directors 
Storebrand Luxembourg SJL 


Pravtaw cW/« wL. Cafe 218 Pali 209 . ft*, day* open let. Cfea 363T9 Fife 3B474 
■ MUDEUW M bUHJUntiS OPTIMII DM82300 (Spar DM) 


Sep 

- CALLS ~ 
. 0« 

Nov 

Sap 

“ PUTS - 
Oct 

Nov 

065 

1,04 

137 

041 " 

070 

084 

041 : 

085 

1.12 

065 

095 

1.16 

034 

068 

060 

087 

135 

144 


■ WL ttOL Crib 1783 PUte lOn. **** *** open W. Cate 20*165 Pun 8W» 


Previns day'a vol. Cafe 3,386 Putt 8*7 . Rrav. day's open K. Cab GBJSSPua 4&213 


(IMM) Sim points of 100% 



Opan 

..LaMt 

Change 

High 

Low 

Est vd Open taL 

Sap 

9437 

8435 

-032 

9437 

9435 

31340 

464363 

Dec 

94.07 

•94.06 

-003 

9439 

9435 

82311 

511350 

Mar 

93-98 

8365 

-004 

9430 

0335 

114307 

354394 


a mTWMMUHrmU.PVTVRKSI^S)mptrlW% 


Sop 9434 9435 *002 9436 9434 

Doc 94.77 04.78 -0.03 94.78 94-77 

Mar - 94J73 -032 - 94.73 

M Opan tniaraat Bgra. « fcr prevtew ttay 
■ EUnWfmK OPTW»(UFFg DMIm polnte of 10016 


423 0407 

128 2345 

32 1306 


MURRAY UNIVERSAL 

Sodcte cTIirvcstisjemcnti Cajitil Vkritdjlc 
TRepxtcrcd with the Rcxistre & 

fjn w mhntrtg imJw N* B 8ti21 

DIVIDEND ANNOUNCEMENT 

Tha Annual Genaral Mewing of 8Aygust 1S97 approved the pfiymartefs 
ffiwtond to the shareholders of rfw Ftoflc ftxtfafia subfund d USD 
0.0911 per share to states suteaibad and htircutafa 
1997; awSvidend dam: 29 Auqusi 1 997; m^dne: on or after 4 September 
1997 against presentation of coiponn 6 g. 

HegistBred stareholdere wa be paid te ehsqus tirtrareferwhleholdere 
of beater stares can credi ihe dvttsnd at the fofiowing hank: 

BANCBJE GENERALE DU LUXEMBOURG SA 
5a Avpnue J.F temady, Luxsmbourg 

Tta Board of Directors 


Doc Sop Oct 


Esl voL tahi Cafe 2650 Pm* W1& Piwfeuadg'S even tat. Cfla 381287 Puts 281688 
■ MM 3 Wtt«WUUICOPnOI«{LfFg SR im polnte of 10094 


COUGAR FOND 

Ppndfff ’ ff i pw m n rU Wgrwnwit 

2,BookvardtelaFoo^PlaceterEtofle 

L-I528Lnwrabonrg 

In accoriance widi tatide 16 of toe management w^atadons of Ojaga - 
Hmd, DKB Lax Managnent SA (the * M re^ e meot Conyany*) and 
DaHWu Kangyo Bade (Lsxcmbocng) SA (die hams, by 

pmiwal upwwne, 


LesEchos 


F1NANCIAI. TIMES 


The FT can help you reach additional business 
readers In France. Our link with the French 
business newspaper, Los Echos, gives you a 
unique recruitment advertising opportunity to 
capitalise on the FTs European readership 
and to target the French business world. 

For Information on rates and further delate 
please telephone: 

Toby Rnden-Ctofts on *44 171 8734027 


TOTAL ALPHA 
INVESTMENT 
FUND 

MANAGEMENT 
COMPANY S.A. 

R-C.No B 39 615 
Registered Office: 

16, Boulevard Royal, 
L-2449 Luxembourg. 

On 25th March 1997 the sole 


& CB Fund having requested 
redemption of afl his shares the 

Fund ceased to exist with effective 

etas 2Sh March 1897. 

Tta records md books of the Fund 
wiS be kept for a period of 5 years 
at tta office of 

N0*o Bank (Luxenfooug) SA, 

16 Boulevard Royal, 

L-244B Luxembourg. 


TOTAL ALPHA 
INVESTMENT 
FUND ' 
MANAGEMENT 
COMPANY S-A. 

R.C-No B 39 615 
Registered Office: 

16, Boulevard Royal, 
L-2449 Luxembourg. 

On 27th March 1997 the sole 
shareholder of Trans Asia 
Dynamic Fund haring requested 
redemption of afl his shares the 
Fund ceased to exist with etaOSve 

date Z7th March 1997. 

The records and books of the 
Fund wfll be kept for a period of 
5 years at the office of 

Nkko Bank (Ucrambowg) SA, 

16 Boulevard Royal, 

L-2449 Luxembourg. 


BUSINESSES 
FOR SALE 
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COMMODITIES AND AGRICULTURE 


Report forecasts downturn in UK fields seeking approval 


Oil and gas 
development 
set to fall 


By Robert Corzine 

There has been a sharp fall 
in the amount of oil and nat- 
ural gas reserves in the UK 
that are likely to be put for- 
ward for development in the 
next few years, according to 
a new study. 

Edinburgh-based industry 
consultancy Wood Mac- 
kenzie says about 2.L2bn bar- 
rels of oil equivalent, which 
includes natural gas. is 
likely to be recoverable from 
the 47 field developments 
which it believes will be 
seeking approval in the near 
term. 

That is a 32.5 per cent fall 
compared with the findings 
of a similar survey con- 
ducted last year and the low- 
est level of reserves held in 
its “probable development 
portfolio” since the mid- 
1980s. 

The number of probable 
field developments is also 
falling. There were 67 in the 
1995 portfolio and 50 last 
year. 

The study said the esti- 
mated average production of 
oil and natural gas liquids 
from this year’s 47 probable 
developments should be high 
enough - at 320,000 barrels a 


day - to underpin a second 
peak In UK offshore oil pro- 
duction in 1998-2000. Wood 
Mackenzie believes UK oil 
output will be more than 3m 
barrels a day in each of 
those years. 

But it said the number and 
size of future developments 
could continue to decline 
“unless exploration in fron- 
tier regions can yield a new 
wave of larger commercial 
developments". 

The study also showed 
that sub-sea developments, 
in which the well heads are 
located on the ocean floor, 
remain the favoured devel- 
opment option. 

It identified 22 fields, or 47 
per cent of the total, that are 
expected to employ the sub- 
sea option. 

The total capital cost for 
the 47 projects is estimated 
at £5bn, 31 per cent below 
the £7.2bn for the 50 projects 
identified last year. 

The study shows that the 
top 10 oil companies operat- 
ing offshore will not receive 
much of a production boost 
from the near-term projects. 
The average is only 1.7 years 
of additional output from 
their share of the 1997 port- 
folio. with British Petro- 



Operators will ‘come under pressure to add to their portfolios by further exploration' 


leum, one of the main North 
Sea operators, gaining only 
six months of additional pro- 
duction. 

The survey concludes that 
bigger operators which want 
to retain their standings in 


the UK offshore industry 
win “come under increasing 
pressure to add to their port- 
folio by further exploration”, 
possibly in frontier areas 
such as the deep water 
Atlantic Margin. 


Smaller companies are in a 
better short-term position, 
although they too will need 
exploration success in 
mature areas to maintain 
their reserve positions over 
the long term. 


Ireland to decide on fate of Connemara 


By Robert Corzine 

A decision to be taken within a 
month will determine whether 
Ireland will become an offshore oil 
producer, according to Statoil. the 
Norwegian state oil company that is 
assessing the suitability of the Con- 
nemara field far full development 
“We should know within one 
month if we have to take a negative 
decision about the field,” said Rolf 


COMMODITIES PRICES 


Magne Larsen, Statoil executive in 
charge of international exploration 
and production activities. 

An extended well production test 
conducted this summer on Conne- 
mara proved disappointing. Statoil 
had expected the well to produce 
substantial amounts of oil and had 
contracted high-capacity equipment 
for the test. But Air Larsen said the 
reservoir conditions and characteris- 
tics “were not as we expected”. 


The petroleum services group of 
Arthur Andersen, the international 
consultants, recently reported that 
pressure in the test well dropped 
sharply, with a resulting fall In flow 
rates. It said only 17,611 barrels of oil 
in total were recovered before the 
test was called off. The results of a 
second well, which is currently 
being drilled into a secondary reser- 
voir, will largely determine the fate 
of Connemara. 


Mr Larsen said: “We will know 
within a month if a negative deci- 
sion has to be taken.” Before the 
disappointing results on the first 
well test Statoil had hoped to bring 
the field onstream as early as the 
middle of next year. 

The problems encountered so far 
at Connemara are not expected to 
deter exploration further offshore in 
the deep Irish water along the Atlan- 
tic margin. 


Puzzle 
over gold 
sale by 
Russia 


I MARKETS REPORT 


By Kenneth Gooding, 

Mining Correspondent 

Russia’s finance ministry 
sold 31 tonnes of gold info 
tiie world market in August 
to help pay off state debts to 
miners, according to a min- 
istry » official. Analysts 
suggested, however, that 
this did not explain the 
recent behaviour of the gold 
mice; which has been in a 
narrow range near the low- 
est level for 12 years. 

The market was exhibit- 
ing "a strong under c urrent 
of official gold sales,” said 
Andy Smith, analyst at 
Union Bank or Switzerland. 
He pointed out that demand 
for physical gold was very 
strong but the price seemed 
to indicate big sales were 
taking place. Producers 
were unlikely to be sellers 
at present prices and specu- 
lative short-selling by 
Investment funds was not 
responsible. “By deduction, 
the gold must be coming 
from the official sector.” 

Mr Smith said 31 tonnes 
of Russian gold would easily 
be absorbed by the market. 
“But in the put two years 
the gold market has been all 
about symbolism. And this 
will come as a shock to 
those who have seen Russia 
as a b uy er , not a seller. It 
won’t help sentiment” 

The gold price was “fixed” 
in London yesterday after- 
noon at 5322.40 a troy 
ounce, down $2.10 from the 
previous fix. 

Ted Arnold, analyst at 
Merrill Lynch, the invest- 
ment bank, suggested that 
gold would trade in a range 
between $300 and $330 an 
ounce for the next two 
months. He added: “We will 
not see a boll market in gold 
again until we see at least 
300 to 400 tonnes of mine 
capacity closed perma- 
nently. That will take a very 
long time indeed.” 


COMMODITIES NEWS DIGEST 


Asian problems at 
NZ Dairy Board 

The New Zealand Dairy Board yesterday said it was 
encountering significant problems in its key Asian mar- 
kets due to currency upheavals in recent weeks. The .. 
board said the problems had forced it to increase prtett in 
all Its markets, and that this had slowed sales. 

In its annual report, the board reported that sales to 
Asia rose by NZ$300m to NZSL39bn (US$882m) in the year 
to June 30, making the region its key market. A large 
increase occu r red in branded rather than commodity . . . 
products. 

Gross revenue surpassed the NlSSbn mark for the first 
rimo making dairy products New Zealand ’s main export 
earner. Revenues were NZ$6.1 be (against NZ$5 An in 
1995-96) on record sales of 1,283,000 tonnes (1,025,000 
tonnes). The board, which acts as an international mar- 
keting agent for cooperatively owned dairy companies, 
returned NZg&ftra, compared with NZ$3J9bn Iasi year. 

Warren Larsen, the board’s chler executive, said the 
returns were achieved in a difficult environment in which 
the New Zealand dollar steadily strengthened and interna 
tional market prices dropped significantly. The board 
made a foreign exchange gain of NZ$25 7m. 

However, the recent sharp fall in the value of the New 
Zealand dollar makes it unlikely similar gains will he . 
marip in the current year because of the early purchase of 
foreign exchange cover. Mr Larsen said the new season 
would be ffhgihmg in g , as any improvement in the dairy 
products market was likely to be modest and occur late in 
the season. Terry Bulk Wellington 

■ CROP YIELDS 

Drought to hit Australian output 

Poor rainfall in much of eastern Australia win lead to 
below average crop yields, according to the country’s 
Bureau of Agriculture and Resource Economics ( Abare). 

In its September report Abare says crop production was 
worth A$15.4bn (US$1 L26m) last year and is forecast to 
foil nearly 12 per cent in the year to June 30 1996. 

Stephen Beare. acting executive director at Abare. 
stressed the impact of the El Nlfio weather system an 
Australian agriculture. Most cropping regions had 
received below average rainfall, he said, while more frosts 
than usual could also be attributed to E3 Nifio - a periodic 
warming of the tropical Pacific Ocean by a few degrees 
that reverberates globally. 

Total production of winter crops Is expected to foil 28 
per cent to 24.7m tonnes. Last year a record 3&5m tonnes 
were produced. 

Wheat production in 1997-9S is forecast at l&2m tonnes, 
more than 30 per cent lower than last year's record. Aus- 
tralia is the world's fourth largest wheat producer after 
the European Union. US and Canada. 

Abare has forecast a slight fall in world wheat con- 
sumption as makers of livestock feeds switch increasingly 
to lower-priced cam, and in the woke of the European 
Union re-imposing export taxes on wheat in late April. 

Summer crops have largely escaped the poor season, 
with a record 2.5m bales of cotton lint produced and a 4S 
per cent rise in rice production. 

Elizabeth Robinson. Sydney 




BASE METALS 

LONDON METAL EXCHANGE 

(Prices from A ma l gam ated Metal Trading] 

■ AUIMINJUM, 99.7 PURITY (S per tonne) 


Precious Metals continued 

■ GOLD COMEX (100 Troy oz4 Sfroy oz.) 


GRAINS AND OIL SEEDS 

■ WHEAT LIFFE (100 tomes; E per tome) . 



Cash 

3 niths 

Close 

15790-BO.5 

1507-07.5 

ftwous 

1590-93 

1617-18 

HJgh/tow 


162371596 

AM Official 

1590-91 

1617.5-18 

Kerb close 


1599-600 

Open tot 

286081 


Total d*y turnover 

101.479 


■ ALUMINIUM ALLOY (5 per tonne) 

Ctoaa 

1415-25 

1445-50 

Previous 

1435-30 

1455-60 

Hlghflow 


1460/14470 

AM Official 

1421-25 

14504J0 

Kerb close 


1440-50 

Open hit 

5037 


Total daty turnover 

1003 


■ LEAD (S per tame) 


Closa 

6310-32.5 

844-45 

Previous 

835.5-7.5 

649-50 

Mgh/tow 


64SA342 

AM Official 

628-9 

841-2 

Kerb dose 


844-15 

Open InL 

33,515 


Total dafly turow 

6.755 


■ NICKEL (S per tonne) 


Close 

6490-500 

6590-600 

Previous 

6525-35 

6620-30 

HigMow 


6640V6590 

AM Official 

6540-50 

6640-45 

Kerb close 


6615-20 

Open tot 

53.439 


Total dafy turnover 

16.938 


■ TIN (5 per come) 



Close 

5335-45 

5385-95 

Previous 

5345-55 

5400-10 

High/low 


542015390 

AM Official 

5379-80 

5420-25 


Sett D*y* Open 

price change Mgta low Vof tot 

■p 323.0 -IS - - 4 

a 324.0 -1.5 326.1 323-2 589 15.438 

K 325.8 -1.6 328.4 3Z5D 13000 103k 

* 3275 -IS 3293 327.3 28 15,323 

r 3204 -13 3293 3293 27 5 387 

n 331.5 -IS 3315 331.1 203 8.282 

M 135701915® 

PLATINUM NYMEX ISO Troy i) 


* 409-7 +25 4128 406.5 535 9329 

« 40 13 +15 4065 400.5 23 2798 

* 4002 +35 - - 5 438 

i 3902 +3.0 - - - 2 

M 559 13567 

PALLADIUM NYMEX (100 Troy OLi S/UOf OZ.) 


Kerb dose 5390-a 

Open InL 15.089 

Total daSy turnover 2271 

■ riNC, special high grade (S par tonne) 


Sap 19250 -150 19358 19858 206 847 

Dec 187.08 -150 18750 18550 335 2971 

Bar 18450 -150 - - - 174 

•ft* 184.00 -150 - 707 

Total 548 4599 

to SILVER COMEX (5500 Troy ck CentaVoy ozj 

Sap 4595 -2.1 4675 4585 2279 3593 

Dec 466.2 -23 4745 4645 13540 51533 

Jan 4675 -23 - - 5 22 

Hw 4711 -23 4805 4725 406 11.344 

May 477.4 -23 4805 4805 13 3520 

M 481.7 -23 - - 145 2263 

Total 17501 77526 

ENERGY 

■ CRUDE Oft. NYMEX (1,000 beirete- S/bftrd) 

Latoat Deft Open 

price donga Wgh Lm* TO tot 
Oct 19.79 +0.18 19.88 1958 25.154 102k 

tonr 1959 +0.15 19.96 1954 9276 4B587 

Dec 1958 +0.15 20.05 1955 5576 49.B38 

Jan 2050 +0.14 20.06 19.70 2572 29501 

Feb 20 03 +016 2003 19.72 817 14564 

Mar 1577 - 19.77 19.77 253 70.222 

Total 50,192402590 

■ CRUDE OIL IPE (Vbandl 

Luted 0 an Opan 


Ml Day* Open 

price change Ugh Low Vnt tat 
■p 8550 +020 8525 85.00 4 121 

n 8650 +0.15 8755 MAO 107 4£36 

m 88.75 - 89.15 B8.40 208 3597 

Hr 90.75 - 91.1S 9040 46 2,195 

W 92.75 - 9255 92*0 7 1342 

4 94.75 - 9450 9450 - 122 

ltd 455 11513 

WHEAT C8T (5500bu into; centsffiOb bushel) 

to ■ 377.75 -050 37975 37250 3519 655« 

* 39450 - 39450 38950 18.141 68531 

ar 40S25 +050 40850 399.00 1782 21741 

ly 40750 - 407.00 40050 333 3J238 

I 39755 -1.75 39850 39300 675 8.176 

* 410.00 -200 41450 41450 83 998 

tai 28533 10*300 

MACS CUT p.000 bu min; centa/56to bushel) 


SOFTS 

■ COCOA LUTE (10 tomes; E/tome) 

Sett Day's Open 

price change Hgh Low TO tot 
Sap 1127 +7 1130 1110 314 2431 

Dac 1162 48 1162 1139 25S6 52325 

Mar 1179 +9 1179 1158 957 46,165 

May 1193 +11 1194 1171 827 22560 

JO I 12W +11 1197 1187 102 7581 

Sap 1216 +12 1212 1200 211 11591 

Total *382172168 

■ COCOA CSCE (10 tomes; S/tamee) 


MEAT AND LIVESTOCK 

91 LIVE CATTLE CME WOPOtta; centarita) 

Sait Days Open 

Price Change Mgta law Vd tot 
Od 67.400 +0700 67.800 67575 6561 44539 

Dac 69L25G+0500 69500 68600 5579 22194 

Fab 71.750 +0.125 71875 71.425 1.870 13.421 

Apr 72800+0.075 72900 7X550 707 6515 

Jtn 70-475+0075 70.500 70500 623 4.708 

Ang 70050+0050 70250 70050 40 1.147 

TOtd 17,190 96522 

■ LEAN HOPS CME (JO.OOOtos centals} 


Sep 

1672 

-16 

1673 

1645 

sis ms 

Oct 

70050-0000 71.100 69075 1.796 

17034 

Dec 

1708 

-11 

1723 

1685 9014 43.139 

Dec 

67.475+0.100 68.100 67.100 1018 

7.005 

Mar 

1733 

+2 

1745 

1714 1006 27,432 

Fab 

66025-0025 66.775 66000 

203 

3037 

May 

1751 

+1 

1764 

1731 

583 12034 

Apr 

62.450 -0000 82050 62400 

24 

1006 

Jut 

1768 

+1 

1763 

1757 

22 2063 

Jm 

67050+0.050 67.823 67075 

25 

933 

Sap 

1787 

+1 

1786 

1776 

240 4001 

JV 

65.650-0025 66050 65.750 

10 

688 

Total 




13095105001 

Total 


3412 

31093 


Sep 

269.75 

+4.80 270.00 26400 17088 18,478 

Dec 

27235 

+3.00 27330 36635 323821903V 

Mar 

281 05 

+300 28100 27505 

3091 47081 

May 

285.75 

+3.00 28600 27900 

2,076 12027 

Jul 

289.00 

+305 28B0S 28300 

1095 19069 

Sep 

27505 

♦200 276.00 27100 

230 1059 

Total 



5*7823030111 

■ BARLEY UFFE (100 taws* E per tome) 

Sap 

7aoo 

-000 8005 8005 

19 

Mr 

81.50 

-000 81.75 81.50 

93 1041 

Jan 

8300 

-000 83.75 6305 

45 554 

Mar 

8500 

-000 6505 8505 

- 272 

May 

86.75 

-000 

23 

Total 



148 1089 


■ COCOA 0CGO) (SDR*B/tmna) 

Sap 1 Price 

ftdy nM 

to COFFEE UFFE (5 tonnes; S/tonne) 


PORK BH-UES CME (40.0001bS; cenG/Tbs) 



Prav. day Feb 
134 131 tor 


Sap 

1623 

+48 

1628 

1575 

828 

4.182 

Mev 

1640 

+33 

1655 

1610 3033 20091 

Jaa 

1640 

+30 

1650 

1618 

429 

8028 

Har 

1634 

+30 

1645 

1614 

183 

2064 

May 

1630 

+26 

1580 

1580 

- 

342 

Jot 

1630 

+30 

1635 

1633 

24 

133 

Total 





5009 36067 


87500-0725 60500 66500 712 

67.150-0550 60 100 67.050 70 

86500-1525 69.125 66500 7 

66500 - 68500 60600 2 

67500+1.100 67500 67500 5 


LONDON TRADED OPTIONS 

Strike price S tonne — • Cdls — — Pots — 


Ctoaa 

1680-65 

1489-90 

Previous 

1622-25 

1483-84 

HJgMow 

167371670 

74KVJ483 

AM Official 

1675-78 

1494-95 

Kerb dose 


1484-85 

Open InL 

85.824 


Total dafly turner 

27.170 


■ COPPER, grade A (S per tonne) 

Close 

2150-52 

2155-56 

Previous 

2173-75 

2176-77 

HigMow 

2185 

21 B0/21 35 

AM Official 

2165-66 

2170-71 

Kerb close 


2139-10 

Open Art. 

135083 


Total daDy turnover 

43,498 




price tilwnp Hifltl 

Low 

Vd tot 

0d 

I860 +8.17 

18.63 

1121 19.177 69022 

Nov 

1868 +0.10 

18.75 

1037 

6.164 30.442 

Dec 

1800 +0.10 

1804 

1801 

1065 19017 

Jm 

1809 +8.16 

1809 

1660 

506 16.452 

Fab 

1689 +0.18 

1809 

1661 

158 8070 

Mar 

1801 

- 

_ 

- 3016 

Total 




157036 

■ HEATING OIL HYMEX (42.000 US c/US gib) 


latest Day's 



Open 


price dnage Hgh 

Low 

to tat 


■ LME AM Official STS rate: 15977 

LME Closing STS rate; 10B6S 

Spot 15903 1 nte 1.5844 8 rate 1JS77B 9 ate 15714 

■ HIGH GHADE COPPER {COMEX} 



Sett 

oar* 




Open 


price canny mgb 

Low 

TO 

tat 

Sap 

95.55 

-305 

9623 

9500 

3.493 

6364 

Od 

9600 

-3.40 

9800 

9630 

486 

2,133 

tow 

96.40 

-3J)5 

97.00 

96.10 

75 

1.478 

Dec 

OB Ml 

-3.10 1D8XX) 

9605 

9010 21,152 

Jaa 

9600 

-200 

_ 

- 

1 

773 

Feb 

9600 

-300 

9650 

9650 

22 

726 

Tbtai 





14017 42.763 


PRECIOUS METALS 

■ LONDON BULLION MARKET 
(Prices supplied by N M Rothschild) 


GeWfTroy 03 


E eeuhr SFr equhr 


Close 32250-322.70 

Opening 3245042440 

Morning Rx 324.50 20213 486.101 

Afternoon flx 322.40 202513 483.987 

Day’s High 32S40-32S5D 

Day’s Low 32250-32250 

Preview dose 3245052450 

Loco Ldn Mean Gold Lending Rates (Vs US$) 

1 month 151 Q months 5.47 

2 months 301 12 months 554 

3 months 351 

S8v«r Fla p/troy oz. US cts equhr. 

Spot 28350 47055 

3 months 297.80 474.40 

6 months 302.00 479.70 

1 year 31050 48050 

Gold Coina S price £ equiv. 
Krugerrand 319-321 200-201 

Maple Leal 
New Sovereign 


Od 5170 +048 5195 5255 16568 46584 

tow 5450 +048 55.00 5455 2.773 21.818 

Dec 5555 +0.48 5625 55.25 5503 22.750 

Jan 56.75 +058 5750 56.10 2,717 19583 

Fdl 56.70 +023 5725 56.45 1583 10,794 

Uar 56.40 +0.43 56.40 5635 276 5,05 

Totd 43,186 148504 

■ GAS OIL PI (Home) 

See Baft Open 

price change Mgb Low Vd Id 

Sep 164.75 +155 164.75 161.75 5.021 15.358 

0d 167.00 +155 167.00 16175 1531 20,786 

Hov 16950 *125 168.75 165.75 630 11.210 

Dec 171.00 +150 171.00 167.75 1.156 1S02S 

Jan 17125 *135 170.75 170-00 297 10.150 

Feb 17250 +1.00 17175 17000 150 6363 

Totd 11.SN HUGO 

■ NATURAL GAS K 17,088 term; pence per farm) 

Od 11.040 +0.010 - 1.365 

tow 11150 +0.70 11200 11150 100 SB5 

Total 58B 7516 

■ NATURAL GAS HYMEX (11000 BKlBtL: SftaiBftU 

Utad Day's 0pm 

price change Bgh Law Vd tat 

Oct 2,795 +0.081 1855 2.695 30.626 56.841 

HOV 2895 +0.073 1940 1820 7,615 21,039 

Doe 3XOO +0.080 1030 1920 4,720 21.464 

Jan 2.9M+607D 1030 1920 5XB2 21,207 

F«) 1730+0060 176Q 1675 1867 14,708 

Har 2.485+0.040 2.520 2.455 1,062 9,089 

Totd 54211 2X6333 

■ UNLEADED GASOLINE 

NYMEX ffiJOO US gdHitfUSoaCD 

Latest Days 0pm 

price cha nge High Law Vd tot 
0« 6160 *1.38 6190 6035 11965 45,142 

tow 5655 *0.70 50.70 5725 1690 14,576 

Dac 5715 +010 57.75 5160 917 12J34 

Jm 5755 +065 5760 5050 568 11179 

Fab 5180 -0.40 57.00 58B0 138 1587 

Mar 5770 -0.09 - - 52 5.026 

retd 40^56 101071 


■ SOYABEANS C8T (5J0ttai n*c ceattOTb bathffi 

Sep 67125 +525 674X10 66100 1882 1667 

ton 63175 +125 635.00 624X10 29,445 67,953 

Jan 63625 +175 637X10 677 JO 4.082 21,055 

Mar 64171 +150 64100 63530 1114 1476 

May 65025 +100 651.00 64100 761 6077 

M 656.75 +9.00 65100 649.50 1.(18 7067 

Total 40,153 141,976 

■ SOYABEAN OIL COT (B0.tXXMb3; cental) 

Sep Z2.67 +127 2194 8178 1120 4526 

Od 2104 +020 2112 8196 4.19S 19018 

Dec 2341 +021 2303 2328 6247 39055 

Jan 2159 +110 2169 23.48 949 10/97 

Mar 23 84 +123 2188 70.72 837 7041 

May 2107 *032 23.96 2335 58 2385 

Totd 16025 88079 

■ SOYABEAN MEAL C8T (1QQ tons; Srtonj 

Sep 2589 +14 2517 2511 4097 15030 

0d 224.0 +16 2240 2200 4044 TS03S 

Dae 209.0 +1.B 2112 2050 1779 44.104 

Jan 204.7 +1.7 2050 2020 1056 1419 

Mar 1910 +11 2015 197.5 1082 9026 

May 1980 +15 1990 I960 1.170 7043 

Totd »ja»n 110,739 

M POTATOES UFFE (20 tonnes; £ per tonne) 

tow BID 7 

Mar 940 

Afr 1740 +10 1140 mo 103 1307 

May 1260 +10 2 

in 140.0 - 

Told 103 1,218 

■ FREIGHT (B1FFEX) UFFE (SlCWndex point) 


■ COFFEE ■€■ CSCE (370OOB>a; canta/bs) 

Sep 10605 +4.75 19500 191.75 220 E65 

Dac 18405 +5.05 18500 181.00 5075 10088 

Mar 16190 +400 16700 16125 659 3084 

day 16005 +305 16030 15830 135 1053 

Jd 155.75 +130 15500 15300 26 1013 

Sep 14900 +100 14900 14900 10 3S7 

Totd 8040 10088 


■ ALUMINIUM 
(09.7%) LME 

1500 

1600 

1700 


Oct Jan Od Jan 

— 92 131 11 33 

_ 31 74 4B 74 

— 6 37 124 138 


■ CuwfcE peg (US carns/pound) 

Sap 1 Area, da 

Comp, dafy o fa 1312 

15 day naraga n/a 12171 

■ WHITE SUGAR UFFE (50 tomes; Srtome) 

Oct 3260 -10 3280 32S0 1.465 12096 

Dac 325.1 -1.7 3280 3240 340 1444 

Mar 327.1 -10 3280 3211 823 9,788 

May 3250 -13 3211 324.6 27 1418 

Arp 3245 -23 32S3 3243 6* 97S 

Od 3117 -12 3210 3204 78 1483 

Total 1897 35530 

■ SUGAR 11’ CSCE (112XXXHUC eents/Tbs) 


Od 11.70 +110 1T.72 11.4910087 85.740 

Mar 1209 +108 1110 1109 8.150 75098 

May 1104 +109 1105 1109 1026 18022 

Jut 11.79 +104 1103 11.74 1,71912004 

Oct 11.77 +0.D1 1103 11.73 332 9011 

Mar 11.71 +001 11.70 1109 16 1032 

Total 22J3O2D303B 

M COTTON NVCE (SO.OOOtos; COntsAba) 

0d 7120 +000 7308 7180 1031 7027 

Dec 7141 *148 7147 7300 8067 48,100 

Mar 7400 +0.40 74.70 7400 1062 11449 

May 7S03 +138 7505 75.10 336 5096 

Jd 7508 +0.44 78.10 75.75 319 5084 

Od 7500 +113 - - 614 

Total 12018 87040 


(Grade A) LME Oct Jan Oct Jan 

2000 147 IBS 12 31 

11U» 2100 78 10B 40 S3 

2200 31 67 95 149 

W. day ■ COFFEE UFFE Nov Jan Nov Jan 

13208 1500 168 208 29 68 

123.70 1550 134 178 44 88 

me) 1600 108 151 66 111 

7ZT ■ COCOA UFFE Dac Mar Dec Mar 

R444 1125 80 117 43 83 

g7Ba 1150 67 103 55 74 

1175 58 91 71 87 

978 * BRENT CRUDE 

1483 IPS Oct Nov Oct Nov 

5030 1800 27 

KS) 1850 31 - 56 - 

-2— 1000 11 50 


LONDON SPOT MARKETS 

■ CRUDE OIL FOB (per band) +or- 

Dubai . S18.09-8.12w +0.485 

Brent Blend (dated) Si 805-135 +0.175 

Brant Blend (Od) $1806-808 +0.135 

W.TJ. S190O003W +0.155 

■ OIL PRODUCTS HWEpranpt rteety OF (Mnne) 


CROSSWORD 

No. 9,470 Set by DOGBERRY 


Sep 

Dd 

1380 

1490 

-30 

-20 

1390 

1499 

1375 

1465 

142 

189 

585 

1,778 

■ ORANGE JUICE NYCE (ISXXXltos; centsAbs) 

JSn 

ISOS 

-5 

1505 

1600 

12 

474 

Sep 

6805 

+040 

flam 

67.70 2431 4,129 

Apr 

1515 

-10 

_ 



160 

No* 

6665 

-000 

7620 

8620 2,716 16018 

Total 





386 

2068 

Jaa 

7200 

-0.40 

7200 

7220 721 7,443 


One 

Pretr 




Mar 

75.60 

-640 

7505 

7610 215 4038 

BH 

1334 

1332 





May 

7660 

-640 

7800 

7800 15 1.183 

PULP AND PAPER 



Jut 

Total 

8000 

-005 

8080 

8080 - 555 

BJ8I 34043 


PULPEX OMLX (Sft 24 air tfcy ton9) 

Sea 0ar> 



price change Mgh Low 

TO 

tot 

Sep 

558. DO 

-1XXJ 558X10 557JB 

30 

225 

Dec 

577.M 

-0.75 57600 577.00 

13 

145 

Total 



43 

370 


FUTURES data 

AH Aiiunss data supptaef by CMS. 


Spices 

During the week me marker was con- 
fronted with two main events. Mm Prod- 
uetan reports. Fist the turmoil In some 
SMh 4M Asian cuhonewa, including the 
Indonesian mplafi. which fluctuaed heavily 
aid more or less paralysed business. Sec- 
ond. a toe m a Rotterdam warehouse, 
which reportedly resulted m 500-600 
tonnes at sprees bdng destroyed Spat 
white pepper was traded at S7.150 a 
tonne. In btaek pepper mere was not nxh 
aettwty and the spot price in Rotterdam 
remained steady at about S505O a tonne. 


VOLUME DATA 

Open interest and Volume data shown lor 
contracts traded on COMEX. NYMEX. GET. 
NYCE. CME. CSCE md IPE Crude Qfl are 
one day to arrears. Volume & Open Interest 
lotata are tor aU traded months. 

INDICES 

■ Reuter* [Base: 16/9/31 = 100) 

Sep 2 Sap i month ago year ago 
1820.7 19202 1918.6 1982X7 

■ CRB Futures (Base: 1967 - 10P) 

Sepl Aug 28 month ago yur ago 

240.43 

■ esci Spot (Base: 1970 = 100) 

Sap 1 Aug 29 mo n t h ego war ago 
195.77 16907 1»06 


jVurnbium 

*3300 

to 

702,000 

Akantokim alloy 

-300 

to 

53.680 

Copper 

+1.025 

to 

2 79, 625 

Lead 

-150 

to 

122050 

NteM 

-96 

to 

56078 

Zinc 

-75 

to 

379,450 

Tgi 

-40 

to 

11.520 


Premium Gasofine 

331 5-218 

-2 

Gas Ofl 

SI 84- 165 

+1 

Heavy Fuel 08 

S80-92 

+1 

ntapnma 

SI 84-185 


Jet fuel 

$181-182 

+1 

Dleeel 

$168-170 

+1 

■ NATURAL GAS penca/tfiaRn) 


Bacm (Oct} 

ii.oo-ii.ia 

+0XJ5 

Ttatmtoan Agra Tat London (0177) 359 B792 

■ OTHBt 



Gold (per troy oz}4 

■Rupg -45 

-2.10 

SSvar (per boy az& 

485XJ0C 

-2X» 

Platinum (per troy az.) 

S4TO0O 

+100 

Palladium (per boy o£) 

S 18700 

+O0O 

Capper 

102J3C 


Lead (US prod.} 

45.00c 


Tin (Kuala Lumpur) 

I5.57r 


Tin (New York) 

2520 


Cattle (five weight} 

100.72p 

+O01- 

Sfwep (8w might) 

1 U01p 

+0.53- 

Pigs 0hre weightTf 

75.60p 

+9.92- 

Lon. day sugar (raw) 

S2810O 

-100 

Lon. day sugar (wte) 

5348X30 

-300 

Barley (Eng. feed) 

Unq 


Maize (US No3 Yellow) 

£109X10 


Wheat (US Dark North) 

Unq 


Rubber (Od)f 

59.00p 


Rubber (NoejV 

SB.OOp 


Rubber (KL RSS Nol) 

260 Xt 

+0.5 

Coconut 04 (PWlH 

59O0y 


Palm Oil (Mday.)§ 

5l50z 

-20 

Copra (PWfi§ - 

53SO.Oy 


Sayabeens (U^ 

2240 

+ZXJ 

Cottxi Oufcok’A 1 ndex 

0)2Sc 


Wooftops (64s Super) 

419p 



E pwiorw iniua Maud, p jwoca’Vg. e cwraftr 
LyM9Mg .jrMSB yyewgfcl.qL y AugSap ? Aoq. wOeL 
TUMton PtMsca. S OF Hu e wdax 0 BbSwi nanw 
sSose. • Oonje on aw*. tBbsk! or. A538 twad e» era 
seta. 



ACROSS 

1 Advocate to drink and 
drink (9) 

6 A piece of stone turned to 
wood (5) 

9 Cavalry regiment’s leader 

wearing stocking* (5) 

10 ft gives warning of turn at 
cliff-head in country hill <9) 

11 Fine ale for live model 
infected with disease (4.6) 

12 Comfortable overarms <4) 

14 S-saladous material involv- 
ing gunners' pouch (7) 

15 Box, brown and austere (7) 

17 Play nurse in advance? (73 

19 Brown shins in dirty war 
(7) 

20 Affected by spanner? (4) 

22 Strong accent captivates 
semi-educated femme 
fatale (10) 

25 Spooner’s municipal sewer 
headed away from termi- 
nus (45) 

26 Conscious of a send-off (a) 

27 Sentimental and timid, 
without force (5) 

28 Like drink to be brewed is 
a barrel (9) 


DOWN 

1 Deferential address raising 
prejudice about Hungary 
(5) 

2 Startled cries interrupt 
church leader giving view 
from below (9) 

3 Put too much on the word 
in our study uo.i 

i Lover's meeting reported 
by an operatic lover (7> 


5 Compensation for leftwing 
publishers losing hwd (71 

6 It's a male's responsibility 

(4) 

7 Slut - one eschewing out- 
skirts of town (5) 

8 Organ to be handled with 
care and excessive confi- 
dence >9) 

13 Railing at a beginner in the 
transport business 00) 

l-f Sort of Jewish inixpd spice 
it's difficult to get into (9) 

16 Brand of culture promoted 
by Scandinavian country 
laot northern) <5.fl 

16 Wherewith to gamble 
(place bets! on stow demise 
<7> 

19 Loveless luncheon choked 
ui "A Passage to Eur®*" 
i") 

21 Cringe Ihun one who bud- 
lies? (3i 

23 Woman with measure of 
lustre (3) 

24 Remain in support f4> 

Sofation M9 - - 


cnaraQQ aBOttoncKi 
oua pi a h « 

t3 n; « v 

aDBoati ansnonooT 

^ g v 

saoisan o r 
a a r o 

a a a mm o n w 

gagooRnic] aeioura+il 
□ a a a a q q 
ocH3S£maQ oorertn- 
g^H H 11 O S’ 
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LONDON STOCK EXCHANGE 


Asian and Wall St rallies boost UK shares 


FFSB AB-SIm taOmc 


MARKET REPORT 


% Steve Thompson, 

UK Stock Market Editor 

A rally in recently depressed far 
eastern stock markets and a scin- 
tillating return by Wall Street 
after its long holiday weekend 
was just the tonic needed to 
inject sparkle into London's 
equity market. 

Another story helping to gal- 
vanise sentiment in UK stocks 
was that a big bid In the property 
sector, involving Burford and 
MEPC, is imminent. 

The twin boost from Asian 
markets and Wall Street pushed 
London's FTSE 100 index into 


overdrive, leaving the index up 
82.0. or 1.7 per cent, at 4,952^2. 

The bewildering speed of the 
leaders’ gains yesterday tended 
to leave the second and small-cap 
stocks floundering in the wake of 
the market front-runners, but the 
FTSE 250 still managed a 23.0 
gain at 4.633.2 while the Small- 
Cap moved up 8.4 to 2J50.Q. 

Yesterday’s surge left Footsie 
up 134.7. or just short of 3 per 
cent, over tbe past two sessions. 

With the market adopting the 
view that the recent sell-off in far 
eastern currencies and markets 
may well have exhausted itself 
for the time being, and with Wall 
Street responding to some 
encouraging US economic news. 


London equities bounded ahead 
in mid-afternoon. 

Marketmakers insisted they 
had not been caught on the 
wrong foot by the day's events. 
“There was a sudden burst of 
buying, from Europe and the US. 
which we simply could not sat- 
isfy. hence the big closing gains,’* 
said a senior morketmaker at one 
big European securities bouse. 

A late recovery by Asian mar- 
kets saw Hong Kong climb more 
than 2 per cent and Tokyo more 
than 1 per cent at their respec- 
tive closes, enabling Footsie to 
kick off in good heart and move 
up in excess of 20 points minutes 
after the start of the session. 

But the weaker-than-expected 


purchasing managers' survey 
from the US shifted European 
markets into top gear. The 
NAPM index came in at 56.8, 
against a previous month’s figure 
of 38.6 and forecasts of 56.1, and 
was viewed as lessening the 
chances of an interest rate rise 
after the September 30 meeting of 
the US Federal Reserve's Open 

Market Committee. 

The Dow Jones Indnstrial 
Average quickly raced ahead and 
was trading 140 points higher as 
London closed. 

One of the few disappointments 
for dealers in London was the 
overall level of turnover in equi- 
ties. At the 6pm cut-off, turnover 
was shown as reaching 705m, a 


figure viewed as disappointing 
given the bullish news behind 
the market's rise. 

The concentration of activity in 
the highly liquid Footsie stocks 
was illustrated by the relatively: 
low levels of business in compa- 
nies outside the elite group. Non- 
Footsie shares accounted for only 
44 per cent of the total. 

Strategists at Lehman 
Brothers, the investment bank, 
said they continued to view- the . 
UK market as an outperformer. 
“It is attractively valued com- 
pared with its European peers, 
where continental valuations 
offer investors little protection 
against a turn in the German 
interest rate cycle,” Lehman said. 



SomcBni 


In dice s and ratio* 

FTSE 700 4952-2 

FTSE 250 4633.2 *23.0 

FTSE 350 2383.3 +342 

FTSE AH-Sham 2327.82 +31.82 

FTSE Afl-Sftaro yield 3.37 3.42 

Bast performing sector* 

1 Oft frrffigrated ... 

2 Insurance +3.1 

3 Banks: RataJ — 42 -® 

4 Mineral Extract**! ..... +2-5 

5 Food Producers +2-7 




FT 30 315M 

FTSE Non-Fins p te 19.96 

FTSEiaOFut Sep 4907 0 
10 yr &it yxHd 707 

Lon® gffl/equitv yW moo 2.1V 

Worst portormtaft 

1 Leisure & Hotels 

2 Oil Exploration .. 

3 EiecTrtoty 

4 Errractnre Indfc — — - 

5 Distributors - 


.434.7 

TflLTS 

•47.0 

7m 

ZS! 


--,-0.7 

02 
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— -0.1 
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Switch 
boost to 
Royals 

By Joel Klbazo 
and Martin Brice 

Composite insurance group 
Royal & Sun Alliance was 
the best Footsie performer as 
it responded to a broker's 
recommendation. The shares 
put on 29ft. or 5.S per cent 
to close at 537Vip. Turnover 
was 7.2m. 

SBC Warburg favours the 
shares and yesterday recom- 
mended investors switch 
into the stock and out of 
Commercial Union. The 
change of stance is is on the 
basis of price-to-book ratios; 
analysts at Warburg believe 
Commercial Union now 
looks too high on that basis 
while Royal Sun is still only 
mid-range. 

Sentiment was said to 
have been further enhanced 
by the favourable tone in the 
US equity market. Weaker- 
th an -expected NAPM data in 
the US boosted treasuries 
and analysts indicated Royal 
Sun, a substantial holder of 
bonds, will benefit from an 
Increase in its net asset 
value. 

The switch advice yester- 
day bad little Impact on 
Commercial Union and the 
shares remained solid per- 
formers. They rose 9'/i to 
757ftp in light trading of 
1.4m. 

Burford Holdings was 
unchanged at I2lp in trade 
of lm despite whispers that 


it was involved in bid talks 
with MEPC. which was off a 
penny at 469p in small vol- 
ume. 

Turnover in Rio Tinto 
reached 9.2m as tbe stock 
surrendered 2 to 967 Vip. The 
high turnover was notable 
for a purchase, said to be by 
UBS, of 3m shares at 965p. in 
a block trade before Ham. 

The trade, which was 
backed by a large position in 
the options market, was said 
to centre on the 11.2p divi- 
dend, to be paid on Septem- 
ber 22. 

HtH advanced IS to 358ftp 
after it unveiled a set of 
strong results that showed 
increased underlying interim 
profits by £3m to £70m, 
despite the strong pound 
taking £10m off the bottom 
line. 

Analysts were generally 
said to be sticking with fore- 
casts of about £i48m for the 
full-year. The stock, which 
stood at 384p in mid-August, 
was said to hai'e been over- 
sold prior to the results 
announcement, partly on 
overblown fears over the 
strength of sterling. 

Serco Group rose 41ft to 
7S5ftp. to achieve the third- 
biggest* advance among 
FTSE 250 stocks, after tbe 
support services group took 
Interim pre-tax profits from 
£88m to £l0.6m. 

Far eastern banks were 
particularly busy. HSBC 
closed 96 ahead at £20.06 and 
Standard Chartered gained 
30 to 862ftp with Monday's 
recommendation from Nat- 
West Securities said to have 
enhanced the shares further. 

Credit Lyonnais Laing was 
said to have recommended 
Royal Bank of Scotland 


where the shares advanced 
11 to 599 lip. Also wanted 
were Barclays, 10 better at 
£14.421*, Lloyds TSB up 17 at 
755ftp, and Woolwich 5li 
ahead at 30iftp. 

Life assurance companies, 
whose reporting season 
starts soon, were also in 
demand. 

Norwich Union, which is 
expected to become a con- 
stituent of the FTSE 100 
index following a review 
later this month, was among 
those most wanted. 

Tbe shares hardened 6 to 
350ftp with turnover having 
reached llm by the close of 
trading. The company 
reports interim profits next 
week. 

There were buyers for Pru- 
dential Corporation which 
appreciated 15 to 633'/ip, 
while Legal & General 
firmed 8 to 468p. 

In oils, profit-taking in 
Lasmo saw the shares sur- 


render 4 1 /* to 262 p, th e worst 
performer in the FTSE 100. 

US investors were said to 
be behind the advance In 
ShelL The shares gained 17ft 
to 444p, in trade of 17m. 

Iceland was among the 
most sought-after retailers, 
as Its shares advanced 2 to 
99p in brisk trade of 2 2m, 
despite a set of results that 
saw the operating line drop 
from £32m to £29- 2m . 

Traders said the advance 
in the stock was powered by 
the positive trading state- 
ment, which said like-for-like 
sales were 2 per cent ahead 
and talked of increased mar- 
gins. 

Christian Salvesen surren- 
dered 6 to 276 p. the third- 
latest foil in the FTSE 250, 
after the transport and logis- 
tics group said its food ser- 
vices operation would suffer 
a 40 per cent foil in volumes 
due to the “unseasonably 
wet weather in June and 


FT 30 INDEX 

Sep 2 


Sep 1 Aug 29 Aug 28 Aug 27 Yr aflp "High low 


FT 30 3 15a 2 3124.1 3102.0 3117.5 3146.5 2788.7 32224 2668.0 

CM. dm. yield 3.57 3.02 3.65 3.63 3.60 4.08 452 3.39 

P/E ratio net 20.59 20-29 20.10 2050 20.44 1659 2044 1560 

P/E ratio nil 20.31 20.02 19.83 19.90 20.18 16.73 20.18 15.71 

FT 30 era compUnr Ntfi 32265 tlAX/VT; law 4%4 2&W40 Bna Dec 1/1/35. 

FT 30 hourly changes 

Open BjOO 1O0Q 11J0 1250 ISM 14J0 15-00 iaOO High Law 
3125,0 31357 3131.1 31263 31283 31303 31294 31258 3153-5 31365 31244 
Sep 2 Sop 1 Aug 29 Aug 28 Aug 27 Yr aoo 


SEAQ bargains 41.361 40.521 39.455 40,052 39.062 

Equity turnover (Emit - NA 2757.0 2467.7 22S24 

Equity bargainer - NA 40.204 37,179 37,822 

Shares traded fml)t - NA 745.7 714.8 664.0 

fEutodfrig *vra-m or*of ana ovetssss turnover but tnakjdmg Craw turnover. 

P FTSE immaMnai UmUod 109/. AH rtgNs reserved. -For 1997. 


■ London market data 


29584 

1908.7 

33*88 

590.3 


Rises and trite* 
Total Rises 
Total Falla 
Same 


1.050 

405 

1.620 


52 Week Ugha and lows UFFE Equity options 
Total l-Bghs 55 I Total contracts 25.299 

Total Lows 51 Calls 13500 

I Puts 12JB9 


Sept 2 -Data based an Equity shares listed on tne London Share Service. 
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UNION TAX-SHOP LTD 

For all your tax and self- assessment needs 
Tax Returns from £60 

TEL: 0345 585573 / FAX: 0345 573376 
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Petroleum Argus European Natural Gas Report 
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July". Elsewhere in the 
transport sector, British Air- 
ways, which stood at 760p in 
May, was off 2ft to 64Sftp 
ahead of traffic figures for 
August due out today. 

One analyst said investors 
would be keen to hear of 
progress in employee rela- 
tions after the cabin crew 
dispute earlier this year, 
adding: “It is quite impor- 
tant for the stock to see the 
back of the strike." 

Transport Development 
Group put on 5ft to 168p 
after tbe small distribution 
and hire company said it had 
sold its vehicle rental 
operations to Goode Durrant 
for £2&2m. Goode Durrant 
was static at 435p. 

Bunzl continued to rise 
after its strong results on 
Monday, and yesterday put 
on 5ft to 239p. 

Shares in Thistle Hotels 
fell 19 to I32ftp, making it 
the w orst performer in the 
FTSE 250. as analysts chop- 
ped full-year profit estimates 
on disappointing interim fig- 
ures. 

First-half profits rose to 
£38.1m but fell short of ana- 
lysts' expectations of 
between £40m and £45m. 

Brokers moved to down- 
grade full-year forecasts, the 
second time in six months 
that the market has had to 
adjust its estimate down- 
wards. 

Profits at the year-end are 
now expected to be in the 
region of £81m. against pre- 
vious forecasts of £9lm. 
Thistle came to the market 
last October at I70p a share. 

Shares In drinks and 
hotels group Bess rose 15 to 
S49p, following positive press 
comment on the outlook for 
beer prices. 

With turnover in the mar- 
ket as a whole remaining 
low, a mere 1.6m had been 
dealt in the stock by the 
close of business yesterday. 

Persimmon continued Its 
advance, to put on 3 to 
243‘/«p after strong results on 
Monday, helped by a broker 


upgrade from NatWest Secu- 
rities. which shifted from 
"reduce" to "hold". 

The broker has told clients 
that the shares, "currently 
on a 1998 p/e relative of 63. 
deserve a rating closer to the 
housebuilders' sector aver- 
age of 73". 

The positive sentiment 
spread to other house- 
builders, with Barrett Devel- 
opments up 3 at 260p and 
Beazer Group ahead 2 to 
lTlp. 

However, George Wimpey 
was off 4 at 126p. despite a 
set of strong results, amid 
concern for its profit mar- 
gins sparked by comments 
that it may have to buy land 
at rising prices if it is to ben- 
efit from the upsurge on the 
UK housing market. 
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7255,300 
^nwwin 
4^47,400 
< 882^100 
<641A)0 
4KS&0 
3^25,700 117)4 
3.753 /BO 100| 
3«404A110 4714 
open LftHsa Cheng* 


9.15 MS 2ft 22ft 
-SM 10.10 4® 12 
158 *04 Z74 120 4ft 202 AdntaF 
4.12 +JI2 <30 Z2S 23 _ BgkBKF 
2.47 +01 27D 226 B.1 123 F&OftF 
* *02 424 303 5ft 154 DSanf 
_ 1ft6 0ft5 BJ13JJ ftrTh F 
— 288 125 2029.4 UxflWF 

211 TJ7 11 _ PHIhaF 

195 210 lft 125 SnCBnF 
-JJ6 <85 272 2921.4 SkunQ 

... —.14 1325 lOftO 1ft 48.1 SoCEkF 

Jupar 102 *12 154 248 3ft — TUM* 

uitn .. 076 -JSS 1 ® 0J5 _ 127 ThfnnP ' 108 +11 27D 

Leoftft 23,01x1 -1.04 30.85 18.75 3ft 21.7 
UBN 137 *03 326 J.-'S 4.7 __ 

HU 1® +.02 210 1® 1ft 424 

7ftl *19 8ft9 7/40 4ft _ 

JS J25 JS NORTH AMERICA 


Fbdrs 
Mfec 
GnftTr 
OKUn 4 
texM DftSXT 
GUM . 1® 

tthxxrf 1.53 
OCaoll 229 
IWtaJ 422 

OAus 1251 


20 +320 123 12108 3ft Sang 

28-075 11321,75 6JI _ 

44 +2 71flE02t23.il 4 

+8 148 2320 7.* 


+81/ 

+11 


93 +12 318 
3120 +220 84; 


. .2® +ft5 140 244 3ft 12ft 

BSLx' ’ftS »«“ 

n nw, +<b i^ Ib m ! TORONTO (Sep 2 / Can S 

23S7 . 3336 3,382 nwm z. 70 -ft2 5.40 220 4ft 30.4 4 pro dose 

Tft13 *1318 1ft36 , WO ^ 721 02 312 ^ 

IX® 1 in Narawn lft** -ft2 2ft5 1 SS 4.7 21.0 Bra 

1,486 1/480 1,171 Ham 422 +05 528 137 28 ZL9 207717 

558 538 5S 


115 +.10 4® 240 32 0 4 
103 +.13 1® 267 24 10ft 
HI _ 64 40® 22 IE ft 

24 _ -33J0 22i» fi3 75 

30 +.755050 28 2ft 8ft 
62 *25 TO 48.75 lft 21ft 
24® *70 44® 23 20 120 

3® +t 397® 3® 2ft 46.2 
M2-75 151 in 24 52ft 

1290 +® 17.20 0.® 3ft — 
BftO +33 740 542 _. 3ft 
«8 +5JS10729 OT _ 
-- Nampak 19JD -JB5 20® 1025 21184 

- ttdW 9225 +1210225 5820 lft 184 

” PUUM 8220 _ 82 0.0 5ft 

- HdtBP 094 *33. ft® <15 2ft 24ft 

- PremQp 620 _ 7® 5 24 17J 

- FWt 83 +.58 B5 a 26 17ft 

Rxsxfin 110 +J0 ® Mo 5ft bm 

BmMp 4320 -.754075 37ftS 1ft 11.7 
RmtrCn 2795 -93 3225 2520 2ft 102 
Bant 1175 -1® lflftO 11® -25 112 
SAPP! 43 -40 4820 3 117 

._ SASOL B3JS +.7E M 45 21 102 
Gen® 11.80 -.10 1155 9J8 3ft 13.1 
35.73 +JB 61® 34® 2ft 1B/7 

1125 _ 1+ftS Oftfl 22 SJ 

_ SmftFd 75J5 -SS 87® G8J5 24 lift 
„ SOUICG 2390 *1027.75 ZlftS 24KI 
11 SABrew 140® -1 151 IM 2ft 22ft 

- -- ------ BS 37 39 20.1 

184 34 8.1 10ft 

33 17 Oft 5J! 

225 163 11169 

89.75 +.73 B3.75 55 20 13ft 


7ft 


187 3910.1 9Jta 
73 52 - ■ SXH, 
ISO 7ft <8 KHd 
I® — 94ft Staxfi 
90 17 7 ft TlgOat 


43® +1® 
B7BL -2 
1?* - 


1® 

35 
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34 
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Low Est voLOpan W. Dee 
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2475 X 0 252&00 +€100 2528 ft 0 247000 
2487 JO 2491^5 + 32 J 25 3401 JB 248 a 75 


5.960 20^114 

S3 704 


S02J0 90650 +&20 9O8J50 901.75 62J298 173,091 

- 012.80 - Ml 6 28+433 

Open Sett price Change High Low Est uol.Open bit 


3.K +.15 3.75 150 4.1 254 

PUPgoi -OJ ItI 2® 84117 

faOfi" 3J7 +.W 3JC 13B 39 _ 

Usw Est woLOpen bit puX <45* *05 iftfl 3ft? Urn* 

tarn 394 +® 13G 394 1ft ._ 

Merc 881 +.06 8.56 5® 22 149 ..... 

OBEh 7® +.09 891 102 4211ft 3132S7 BCJ) 

OCTRS ,1® *01 1® Iftl 14 1<1 1747278 BCE 

QNT 203X1 — 2® 102 1526.0 1423 BCE Hi 


4136 AtoO 
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25.65 
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lib Ex* tMofi t)US& 


i FT Rrwe Anmal Reports Service 



Hnra UK nq + 44 1«1 no one tr Iw yv 
nqwWb +44 181 1 


■ TOKYO - MOST ACTIVE STOCK*: Tueesdoy, September 2, 1097 


Sop 
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4 An 
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+10 
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45 m 

1690 
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-6 
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NEW YORK STOCK EXCHANGE PRICES 


va 

ugh UreStodi 


m h su 
Efe % E 100s 


wp» 

Son Pm. 

Lon Qreto dm 


- A- 


Affix 

S3% 73? t US'* 
iiBii re% um 
3ft 29% ASA 
6SB 49%Abttt. 

2ft !4%*tt» 

25 17% ABU tad 
24% i?4j Aqrtnedn 
87% 5ft ACE Ltd 
10% ID ACM (Mb 
8 7ACMMPD 063 82 
10,1 9%AOTtai 030 89 
?C% ft Acne Sea 
20 UftXWHB 
2ft KACMeaen 
29% ifttaaon 


2ft 19% Ate to > <U5 23 
40% zft AdnUc 
Z7% lftMteten 
iafi ift Mb Inc 
78% eftAegOR^a 
ft ft/teftt 
57% 33Aara-Vx 
4ft 24 AES Cap 
lift 73 Attn 
32 iftAflCom 
5ft 37% toe* x 
35 13 19% AGCO 
Zl^lftAaHnx 
5ft 32Amngix 
Sft EftMrftC 


048 USS 1572 3ft 33* 33, ‘i ft 
1.04 2X 42 2370 51% 5ft 51,; *1,1 
8 3932 103% 100il 103,1 +=H 
lid 4 0 19 78 30)1 29tf 30,1 

1X8 1.7 2411880 62* 6ft 62(1 +2% 

0.40 £3 B 282 17J1 17,1 17ft +i« 

040 IX 22 85 24% 34,1 34% ♦* 

II 92 H13 22,1 22J3 *S 

068 1.0 11 1223 84% 63h «u +ii 

090 05 11 12B 1ft 10,1 10% -A 

356 7% 7ft 7ft -* 

71 10,1 10 10,1 +A 

20 6 * 6 % ft ft 

191 14% 14 14% +* 

43 1578163ft 22JJ ZJ,” 

1471 37ft Z7* 27% 


1 284 33ft 23}1 23ft 

7967 39 37ft 38ft 

012 05 17 268 23ft 22% 23% 
181244 019% 18,1 10% 

U1 1.7 » 2003 77 75% 77 

801 8ft 8% 8,1 

080 1 4 19 499 56 55,’, 55ft 

70 J7 37 37 

0X0 02 31 5964 97% 95* 97ft *2% 

25 487 2ft 36% 26% *% 
048 08 12 3544 55% 55% 55% +.1 

0X4 01 13 20 13% 32% 32% *A 

108 5.7 13 399 19 18% IB +,1 

0X8 1 7 26 3510 52,1 50% 5lft *1,1 

1X0 1.4 22 1508 84 * 81% M* +2% 


50% 22% AHnOt* 030 06 1021a 50,4 <0.4 SO* *1,1 

34% 13% Afegttf 
17% OftAHMH 
37% 22AATct| 

29% 2ft AHhtAlr 
27% IftABa^fW 
W* M%»anwe 
3ft 23*008 
25% 20ABCM 
38ft 30% Ate 

40.1 50% MenAI x 
B7 41 % AtaSronii 

31% 25% AfcOP 
32,’. » AfcgT 

32ft 19% Abacs 
26% 16 Art Coo 
3ft Z5%Aftao»« 

35% 24 Ate* Cap 

17% 12% AMs B 
55% 38% AttMx 
94A66%AXSg* 

3ft 30A»lHPr 
10% 10 tow* 

79jj SftAItttl 
36% 29% AW 
22% 11%AlphaiiaA 
4ft 32% Atamb 
89% 82% Alcoa 

32.1 24% Ms Co A 
6,4 6AmGodnc« 042 6.7 

23,4 *ft An PtBd3 
7% 5*40080 
85% 62AotAiX 
27% a% Amosiad 
82 47%AttUHi 


53 573 19ft 18% 18% *ft 
2.43 21.4 11 198 lift 11% 11% -% 
7612804 35ft 34,1 35% +1iJ 
9 515 27% 27,’a 27* +% 
042 15 15 289112714 27,1 37% *ic 
038 IX IB 1511 UK* 24% 24% *,1 

020 07 20 809 29% 29% 29% -Hi 

020 OX 17 B21 25% 24% 2ft 4% 

064 JX 17 4630 34% 33% 34/1 -* 

060 1.7 19 2239 26,4 35,1 36,4 *1% 

068 QB 16 a 84ft Baft Mil 

1.72 5X 15 5831 29* 28*J 28,4 

064 2X 23 1542 31% 30*2 aft *ft 

(mo ix a 1062 aft a a,; +A 

27 704 24ft 23ft 24,1 +* 
052 1X 23 1534 32!% 32* 32,4 +A 

2X8 75 32 323 34,1 33ft 33ft +% 

1699 a17* 17% IT,’, +* 
1X8 23 12 277 50% SO 50% ft 

1X4 IX 22 5M7 86% B3 86 *3,4 

018 05 14 a 35% 35% 35% 

084 ao 34 10,4 10% 10,4 ft 
096 IX 1410901 75% 73% 75% *3,1 
1.10 14 15 1361 32 31% 32 ft 

018 08 545 U23% 22 23% *1,4 

16 2465 42% Aft 42% *ft 
1X0 IX 25 6394 BS* 82% 85* CB 
25 2157 29fi 28,4 2ft ft 
138 8% 8* « ft 

2£ 239 023% 22% 23 ft 

193 ft 6% 6% 

072 09 14 325 82 80% 81% *ft 

056 03 13 71 24% 34% 24% 

050 IX a 2845 59ft 58% 59ft *1il 
25% a%M9BPM( 062 £7 15 270 23* 23% 33% 

45 39% Am&Pwx 2.40 52 14 3592 44* 43% 44* ft 

85% 53%AnExpi 090 1.1 19 9455 60,; 78 80 ,V *Zft 

54% 38%An£nx 1.40 ZX 29 4249 48% 48% 49% +1(i 

5,4 SAsiBMIflx 035 SX 112 Sft ft ft 

26% 22% Am mi Pr 110 8X 14 154 24% 24ft 24ft ft 

080 2X 18 30 35% 34% 35% +* 
1X4 22 23145SJ 75,4 72% 75,4 *3,4 

a % % % 

0X0 03 22 0926 98% 94,4 98% *3% 
163 6,4 8|t 6,4 

3 194 10ft 10% io% 


CBf* 

1197 IKK 91 Om Pm. 

Wp LretSMt m * I H9i Mpt IM (Ml DM 

1ft SBefimtf 081 84 9 ft 3S flfi -A 

41% 26taS 060 If 9 3168 41% 39,4 41% *1ft 

44% 27% Beanop OXI I5 IB 365 42% *1 42% +1% 

S2ft . 37Bafcmkx 060 IX 77 1347 48% 46% 48% ft 

55% 42%BtaO 0X2 1 1 a a22 4ft 4ft 48,4 *% 

a% 16%BMtap 1X8 03 17 60 20% 3ft 20,4 ft 

78% 56% MAI 2X6 40 179624 74% 72,4 73% *1% 
18ft 1ft BAH 12 303 17% 17% 17,4 ft 

48}{ 38% Bd59l 1X4 12 1713899 45 44% 44% +% 

45% 33% Mb A ( 044 1 0 22 843 44 42% 44 4.1% 

47ft 33%Bwfc* 080 1.7 23 552 45% 41% 45% *1ft 

71% 63% BovMXPx UO 6.1 a 70% 70% 70% 

75% 5B%awlx 2X8 11 14 1286 73% 71,’, 73% +1(| 

33% 22% BHECOQA 040 IX IB 31 30 2ft 30 +& 

% iBMMlB 17 33 ii ft ii ft 

«& 22BooBrx 048 1.1 » 3852 «K 42 ft< ( ft 
48E8D33000 BmUA 4422004180042200 *700 

182* 1088 BOMB 35 1412 1393 1412 *20 

19 U% BsrjFW 


049 £[ 2? 1971(19% 18% 19 ft 

2051 U17* lfi% 17,* ft 
Bt9iSI2.t 250 9X 12 27% Z7% 27% *% 

55% 49% BdMnPtX 300 9.1 25 54% 54% 54% 


17* _7| BestBuy 


ft 

12% 7% BenSt 4182 12% 12* 12% *% 

67% 54% Bran 1X0 22 J« 300 6Bft 65% 88ft *1% 
17& 12%BnEnl 27 6403 Itfl 16% l£j| 4j 

43% >S%BGA0R 93 42% 42% 42% -% 

»% 17%BB*rW 008 OX 15 634 25% 25% 2ft ft 

22 Mfcsnanens 040 si 37 sot istf ia% w% ft 

43,; 29% BSMcfc 048 12 16 8102 3ft 38% aft 

29% 28% BBekNPLx 1.42 51 12 07 2ft 27% aft ft 

9% B%BkMOAlh 0X3 89 « ft 8U ft ft 

OSS 03 347 6}J 8% 6% 

057 02 955 ft 9% 9% 

QBO 2X 69 1871 *9,« 39% *ft ft 

051 1.1 16 481147% 48a 47H *% 

1X0 90 BS8 IDA 9H 10A ft 

60 237 lift 4% 4% ft 

OXfi 02 23 265 31 A Bii 31 A ft 

058 IX 3218880 SSfl 55A S6il *2% 

0X0 15 2277 39% 38% Oil ft 

1400 7% 7% 7% ft 

18018X 15 431 10% 10% 10% ft 
ISO 03 13 7 233 23% 232 ft 

88 3490 72% 70% 72% *2 

a 881 29% 29A 29A -% 
0X0 15 43 3377 Sl% 50% 5ft ft 
061 12 BBS 27% 26 A 27% *1,; 


atft 

ma YU H 8k On PlWL 

■gh imSMh Bb % S Itta H|h Uw On** I 

25% IBftWfTW 034 IX 171906 25>; 25 25,1 ft 

25% 12% Coital 024 1X 17 4 2J,i 2ft 7*% ft 

1X8 19 17 $17! U&4% Bill 64% *3% 

072 IX 3010083 5ft 53% 5ft *ft 

0X2 OX 132277 3ft 33% Sft *% 

1X4 16 26 787 27 26% 26% ft 

GE 738 18l| 18% H% *% 

2 36 17% 17% 17% ft 

050 1.1 19 547 4ft 43% 44% ft 

DM Z025 37o«% XI 2% ft 
1.16 25 22 4532 4ft 45 4ft *1% 
1X0 84 U <01 1B% 16% 15% ft 
27% 17% OtnMBlK 005 OX WS 2ft 3,'* 26 ft 

59% 47% CnMCkl 1X0 2X 22 5548 51% 50% 51 ft 

27% 19% CUM 6015713 24]* 23ft 24% +1% 

123U 56% cum 37 a Oft 9ft 9ft 

83 44%CwnEtl> 1.10 IX 18 977 78% 7ft 78% *li 

11% 10%CUnrthx 088 7X 12 2 11% 11% 11% -A 

73% <SljC6rtBsW 1X0 MB 4 73 72% 72% -% 

1.16 86 11 5 13% 13% 13% *% 

044 08 6091 SB 56% 57, i +ft 

W3J0D18% TVS 1ft +A 

0X0 12 352181 25% 25% 2% -% 

22 1696 48% 40,‘i 49 ft 


64, r , 4ft ctsta 
65% 33% Ortag x 
35*4 2*%CwfcCf 
30 24% Omtafr 
23,1 14% Comet 
18 14 %CMb 
47% 27% Cram 1 
a% >3% oats# 
47% 33% OfiFn 
18%12%QMX 


14 11% CY ReO 
58% 39 RS 
17Q 11%Cn»Sin 
xH a%Qnttiu 
50%33%CJW» 


7 6% ffldodtfx 
9% 5% BtaaxhTgl 
42% ZBBWi 
47% 37% Start A 
10% BBtaeCnvS 

4% 2% Bhjepwn 
35% 24B8CM 
60% 47BDOog« 
41 20% BMC 
7% 3% Banter Co 
12% 6%BamCBzi 
28% Z% Basil Cel 
78,; 41 BasSci 
31% »A Bosun Tc 
54% 38% Born* 
32% 2J%BnB«* 
27% 23% Bffi Piaa 
27% 17BnrtTt 
53% 4Z% BitgSIx 
17% 10% BflUkrtM 
B8% 53% BrWjSn 
125% 94% BrAtr 
B8% 84% BP 1 


1X8 5.1 9 471 27 2Btf 27 

0X8 IX 49 3450 SSA 21% Oft *1{2 
1.12 2X 22 *44 4B% 4ft 48ft 

JO 2848 16x3 1ft 16% _ 

1X2 IX 315498 78% 7ft 7ft *ft 
2X9 05 10 120103% 10ft 103% ft 
2X9 JX a 3180 8BH 04,; B6H +2A 


18% 15BPPruHwo 1X0 92 7 17B 17% 17% 17% -it 


29% a%BSM 

83% B0%BT« 

30% 25% BUynU 

20% 14%Bn*oQ> 
15% 12Bnw9i 
52% 42%8raf0lA* 
52% 42% MW* 
38% 25% Brftar 
8 6% BBT 
33 23%Bnm*L* 

2ft iftBnaftWef 

«0% 25% BuMjrtH 
5ft 40%Bn*q«R 
24 12% Bail Ort 
07U 70% Ban 
54% 40% Balls 


1X8 59 11 8487 28% 28 29% ft 

241 S3 11 2249 64*4 SSii Gt -& 

1.48 4X 11 843030% 3ft 80% ft 
1.00 BX 15 274 16% 1ft 16% ft 

» a 13% 13% 13% ft 
1XB 2X19 37 48 47% 47% +% 

1X8 2X IB a 48% 48% 48% -A 

0X8 IX 2954 35% 34% 3SA +% 

12 85 18 7% 73 ft 

0X0 1X151552 31% 30% 3ift ft 
0.48 13 « 144 025% S 25,1 ft 

13 130 39% 38% 38% -% 
152 SX 12 37s53% 53% 5ft 

18 974 23% 22% 22% _ 

1X0 IX 16 3485 B3{i 92% 93,; +1% 
055 1.1 18 7S2a 51 a 50% Sl% +% 


1ft 11%Buitomft 1.00 7Xa 642 14 13% 13U 


34% 24% 


is 11 31% 3iA a% 




38% 23*2 An Hanoi 
B4% 57 MUnei 
1 % HaoiMduii 

106% 71% Art* 

8% 5% Am Oft Max 044 7X 
14% OAnRsgiEs 0X0 4.7 


Z7& IBtiAnSVr OJB 1X 25 6639 24% M 2ft *% 
2% l^zAnWIrHiIXS SX 3 20 10% S) +% 

24% 19% AuWsh' 0.7B 3X 15 868 Zl& 7M ai ft 

49% 32% AowH, 1.00 23 10 897 44,% 43A ft 

51% 37% AmStndf 171914 47, r . 47 47A ft 

71% 55% Amtell 2X6 3X 16 8330 63*2 B2*2 03% ft 

50% 46% ARBOl lot 1X8 U 13 32 50*2 58% 58*2 ft 

9BA7B%Am»x 180 2X 17 SHOO 07% 84% 97,; *2% 
19A 11%Aapcam 0X4 1X11 119 17% 17% 17% -% 
43A 31ii Are* 1.12 26 IS 1579 04ft 42*2 4ft *1 

74% 50% AnafttaaX 0.X O* « 2892 B75H 72% 75% +2A 

86% a Analog 33 6009 3ft 3ft 34 +% 

» 15% Aagtfca 0X8 5J 29 279 18A 17% IB ft 
48*4 40AnBSCl* 1X4 2.4 19 0313 44 43H 44*1% 

1ft 12 MUST JO 577 16*2 ’ft 18*2 ft 

56% 40% Am Co 1.04 10 43 1875 5ft 51 A 5ft *1% 

40% 30% Apache Op 0X8 0.7 22 3908 U«0% 3ft 40% 

10% 9%Ap«Mu>F 0X4 GX 93 1ft 10% lft 
60% 22% ABM M»|| 26 41 SB 37% 38 36% 

63% 38*2 WPVA S IS 02 27 727 83% -6ft «J% 

24 17AldlOnx 020 OX 321587B 22% 21% 22, \ 

50% 40%AlcaCb$« 2X0 8X 17 1(B 44A 43% 44% _ 

8% 3% Aran 17 3362 ft 5,1 ft *-% 

25% 2t *1M3 2.1P » 210 04 a 25% 25% 25% 

75% 61%AimWx 1.76 25 14 2003 69% SS,i 69% ft 
16 341 6ft fil% 82 +A 

SI 84 4% 4% 4% ft 

0.76 11 13 737 036% 35 3S1J +1% 

0X0 2X ID 1M 31 A 30S 30U ft 

0X2 23 a 013% 13% 13% 

1.10 22 13 2392 61% 49% 91% *1 
0X9 0.0 ai4 1ft 010% 10% ft 
024 86 6 132 3% ft 3% +% 
040 0.7 a 873 50 5ft 59 ft 

1X2 13 1429390 4ft 39 40% *1% 

a 355 355 355 

20 11% 11% 117, 


■ 43 

* 


B4% 51*2ArtB4 
6% 3%Ar*aBp 
35% aAnuu 
34% 24% Asaraan 
13% 11%AlMiaiH 
53% 39% AsflUdli 
13% 10% AdaPttF 
4% 3% Asset bK 
66% 33%AFflCAx 
43}J 30% AT8T 
362*2 300AHWI2* 2X0 OX 
13% 0%«mSoe 10 


«C- 

48% 24% CAN1V as 42 41% 42 *% 

37% 31% CAB En 1X0 13 15 1982 36% 35% 36% ft 

119 96%CHAF<0 7 109115it 113d H5% *2A 

37% art, Of Trams 040 1.1 IS ZtSl 37A 36 37 *% 

80% 75% CPC 1X4 IX 30 3*10 91 A Bft 00% *1% 

24% 15% CPI Cop 056 22 a 440 aH% 23% 25% *1% 
02% 41% CSXl 1X4 IX 14 4056 5811 57% GB% ft 

85% ttCTSCap 0.72 03 76 111 82*2 61% till ft 

a% 22%CttMMnsOS8 21 a 413 27 26% 27 *% 

46% 27% Dam 2011200 30iJ 29% 3ft ft 

29% a%CHrtCx 040 14 13 888 20% 27% 27% *% 

23% 15%OMOU 018 07 25 5nu23*2 23 2ft 

41% 31%CBdSdMpS 1.18 31 16 204 SB,; 37% 37t2 ft 

48% 3B% CodncaOspa 31 5038 47 47% ft 

tt% 2% MIME 010 OS 117911% 11% 1ft ft 
42 32 Crtmpj 22 5B55 33% 3ft 33% *% 

15 10% Cripon On DX2 23 23 314 13% 13% 13% -% 

42,; 19% CMtaSr* 040 09 a*8n*3% 41% 43% *1% 

38%2B%aMD01 028 0X 174389 3ft 33 33% -A 

22% I7CttBHlCo 0.40 1X 50 5*4 22% 21 A 22% *% 

52% 29% CrttB 077 IX 33 5099 43% 4ft 40% *2 

1 % cmpuRs 11 02 a % a 

31,;22%Caftc 032 1.1 372898 293 29d 29% ft 

44% 30% CtfJmF 032 08 18 3544 30% 30*2 3ft ft 

ift 14%Cp5MlXfl 1X6 06 205 ITI 9% 18% 19% ft 

2&a 19%CUHMUga 138 BX 10 S3lCB% 26% 20% •% 

66% 13 C»1»4B> 070 03 404463 i£7 66% 6ft ft 

44% 27C«rtCox 060 IX » 247 43% 42% 4ft *1% 

2S% 23% Con*** 15 92 31% 31% 31% -% 

45%a%CmUx 044 IX a 5073 44*2 4ft 44 ft 

3B% 32% CaTO. 1J8 3S 141140 34A 
48*2 34% CpnkTx 1X2 2X 13 371 46A 
13fi 12%Cnta9M 016. IX 28 537 16% 

1914%C«ade4 1W9 2.7 13 14 1" 


01 n '9 

18 IBAIbfeEBy 1X4 8X 13 1156 17,; 17 17A 

78% fi?A Affltfl* 285 07 134511 77% 7ft 77% 

H %Ato a A A A 

27f] 22%AttBtof » 1X2 17 22 ai 27% 27% 27% +% 

10% 8% Austria Fd 013 IX 490 9>| 9U 0% ft 

50,; 39%-WWa 046 IX a 6422 483 45% 46JJ *1% 

29% 19%AutoZn 25 2363 29 28% aA ft 

2 %AnW 0X5107 168 ft ft 1% 

16% 5% AMO* 23 297 1ft 16% lft ft 

72% 55% tort 0X0 09 IB 988 B9{3 68% 69% ft 

78 5a%AMtfr* 1X8 IX 26 3541 85ft 6ft 66% *ft 

12% 9%A«dkiCani 050 4X 45 11% 11% 11% +% 

14% 6%AK* 11 906 7,; BU 7 


- B - 


52 35B8&TCP 
32A KBffi 
11 6%B*mx 
a W%0torF« 

47% 32%Batam* 

31fl 24% BafenrBe 
aft 23% BsRp* 

23% 177jBWM 
2ft 34%BSHE 
57,; 39% Brett* 

29% 17,; Boon VS 043 IX 
Sfi| 12% BCH 
19% 13BCPAW 
53(2 45Bnbp 
7Sf] 47iiBaflMias 
49% 32% UrtWY 
2oa 13% BTM MB 
50%47%BaMmA 
100% 90%MMmB 
87% 61% BUM 
92 raOttOtfUBx 5X6 6.1 
4SA 45%Bttn*iAs 3X4 6X 


1X4 2.4 19 591 u52% 51% S^ 7 ( 

31 801 28% 28% 2812 

0X0 2X It 110 10 9il 10 

037 IX 160 20% 19% 20% 

048 1.1 2510003 43% 42% 43 

048 1J 22 287 30U 30% 30% 

060 14 58 1145 34% 32% 34% +1% 

005 02 23 807B23ji 23% 23,’, ft 

1.8* 00 20 1035 27,; 28t] 27, r « ft 

1X2 28 ai10S7 5ft 52% 55A +ft 

7 322 26% 26% 38% 

0X0 IX 60 34 10% 10*2 10% *% 

034 IX 15 a IP IP 19 

1X0 IX 18 205 53% 53% S3 1 * -it 

1X2 1.7 1722038 70% 6ft 70fi *4% 

0X8 01 10 E453 46% 4ft 4ft *ft 

008 04 943 10 1ft 17% -% 

3X5 05 10 49% 49% 49% 

6X0 8.1 3 88% Oft 9ft ft 

2.04 2.4 19 5661 8ft 83 38% *3% 

SO 00*2 90*2 90% -% 

2 48% 48% 48% +% 


wa 745nkl» 42J0 17 14 5471 0IO8 left 108*4% 

92 63% Bdaysi 2X9 15 12 12 *92 91% a% 

39 28% art G R) 072 11 a 7B1 35% 34% 34fi ft 

30% IBtf Bsnti&px 0X7 2.4 14 222 Zft 27% 2ft A 

OB 39BanXk 1X4 IX 32S34W 67% 80 BBU -1& 

28% 19%BrcKfid 018 07 434876 22% 22, i 22% -% 

13A 9%BenYPB) 17 W8U13,; 1ft 13% ft 

0X5 09 839 5{i 5% 5% -A 

1X4 2X 43 787 42% 41, 1 ; 41% ft 

1.13 2.1 99 2914 55% 53A 58 +1U 

1943 36Jt 35% 36,‘i *lA 

114 2ft 2ft 20,’l *% 

58 20 19% 20 ft 


7% ftBrtUt 
47% K%BaH#* 

80% 39% Brets 
37% 15% BajHsks 
29% 25% B5J 9 Coax 1X8 5X11 
20% 19%BdTrl838 1X2 7.8 


8% 7%BEAh4 072 05 109 rt% 6% 8% ft 


4ft S ft 

>6 10% ft 
, 1ft 18% ft 

17% 15% CutdaNG 096 SX 20 ISGulft 17 17% ft 
71% *8%CastC(4 0X0 03 14 1873 68% 87% 8BA *1% 

11% BCrehAmr 0X5 05 18 358 H% lOfi <Q% ft 

17% 13% noun 23* BITS 17a 17% ft 

Bf%36%C** 1X0 1J 1*9970 5ft 5ft 5ft ft 

43%27%CttCap 15 300 35% 35 35A -it 

45% 35% cods Fair 250 SX 13 98 4ft 44% 448 ft 

1ft 8%Ctrt£n 0X0 7X 13 704 lift 11% 11% ft 

50% 33% duos 028 05 14 1096 Sft 54* 5ft ft 

34% 20% CotaMtai Z14 04 11 22 33% 33 33% 

2ft 24% Crtrurt 1X0 SX 13 828 28% 26 28,% ft 

lft IPCoslrlUi OSD 7X 15 1189 IS 12% 1ft ft 

7B43%CMrltaap are 1.1 22 840 69 80 08 ft 

13%10%GatrWlst 0X8 73 8 200 12% 12,; 12% ft 

1J74 04 12 2380 20% 2a,’< 20% ft 

037 1X 121043 838 3ft 38 +lS 

22 7010 35% 3*a 34% ft 

18 570 17% 17,; 1ft ft 

020 03 2497 80 59% 5ft ft 

020 13 10 a 15% 15% 15% 

46 8% ft ft ft 

ZM 2 2 1519114 1U,; 110% 113% *2A 

9 Id 1% 1% 

28 1363 14% 1ft 13% -% 

3X0 5.4 18 132 38,', 37% 38,* ( ft 

18 19 20% 20% 20% 

060 23 16 960 35A 34% 3ft ft 

232 23 1011287 BOA 77% 80% *ft 

3.12 12X 821 24% 23A 34% ft 

008 05 634 17% 17% 17% 

020 1.4 1448 14% lft 14% ft 

12 315 7A 7 ?A ft 

19 874 4^z 4ft 4® 2 ft 

29 18 3Btt 38% 38H ft 

1X0 <U 81*885 36% 35A 3ft ft 

1.16 1.7 a 2707 68 88% 67A ft 

332 13 12 1318 188 184 UG% *2% 

081 OB 289 9% 0 9% ft 

246 6.1 17 174 40% 40 40% ft 

040 15 171187 27% 27% 27% 

048 TX 14 869 26% 35% 66 

5 2390 Id 1,S 1% 

1X0 54 IB 1717 33A 33 33A 

2.12 SJ 10 464 »A 38*1 37 

014 04 27 1540 36H 35A 8ft 

2130758 24% 24% 24% 

2.10 IX 1615481 ia%1Z7Aia% *3% 
8X0 6,1 11 98 97% 98 ft 

7X0 7X 2 100 99 100 

a B%' 8% 8% 

044 IX 18 783 28n Z7}J 28^ 

008 02 38 1149 S3 32A 32% 

012 OX 20 4823 a,% 20A 20% 

17 isa i«l 

« 9A 9& 

738 01 a 93% IH% 93% 

130 11 B 25 42% 4lA 41% 

740 OO 3 83% 92 92% 

2X6 1J 28 2220 134fi131% 73ft 


28 ISCariSW 
37% 28% CflOOljTl 
45% 2B%Catt4 
20% 13%Omt&t* 

63% 41% Cfsatti 
15% 11%Onpsnal 
9% 4%ChatHn 
1lR| 84%Oarti 
2% %ChuaB 
24% 9%cnc*sy 
38% a 
a% 13 
36 27% 

82 61% arena x 
27% 20% Mufti* 

18% 12% OtoRnl 
1B% iz%04gttrtsi 
7% 4% duck Ft* 

02 80% Oman 
40% 25% Christos 
3B2B%Cta>* 

79}J 51%Ghutb 
-20M, 134% aM# 

9% 8%OgnH*i 

43 35% Cfcofpbs 
33% 2 BQmBbI 
28% 17% Ortfif a 
2% 1% CMAnO 
35% snap 
3ft 33%Qptea4 
40% 28% Ota 
36% 21%QMCbc 
141% 09% CBM 
«%02%CkpPeM 
101% SBCfcaPOAd 
12% SQzUlx 
29% 20% CiylhMI 
3716% OE 
23% 12 00*64 

17A 12%Ck|taiHai 0X8 05 181250 
10a 7% 0900*6 0X1 04 185 

98 82% QaaTXS 

45% 48 cie«ar 1 

94% 82% CMdBx 
M1% 97% Cfarm 

4% i%ac.sm _ .. 

11% 10% OH beans 0X8 8X 49 -HA 11% 11 


ft 

ft 

ft 

+1« 

ft 

ft 


<41 

+% 

ft 

-% 

ft 

■A 

■A 

4% 


- D - 

25% 22%DlMd%x 138 5X 1313*4 23d 23,; 23% ft 

42 22% IMas Sen x 014 04 23 2208 39% 37% 38% ft 

*6% 30% DmX x 1X8 22 15 2*170488 *6% 48U *2% 

55A aonbreco 0.10 02 23 3a 5ft 53% 54A ft 

19% 11% OHM* 0.18 IX 73 133 18% lft 18% -% 

IDS EADUtM QXB OX 2352 10% 10 lft ft 

3713 14%DaMa 30 7721 3ft 3*S 3*H -1% 

V* %DabpaM 1 4« SI 2% 2% 

M% 35%fl^«r* OS 1 1.7 22 5312 SBA 568 ®A +ft 

1% a DDLS 374 1,; 1 1A 

11% 5%DsnoaAOn 9 60 7,; 7,; 7A ft 

tt% a Dtafsodix 0X0 IX 20 1373 45 44% 4*a ft 

8% 8% DSttWGv 0X0 7.1 324 8,5 8% ft ft 

0X0 1.4 15 4098 57% 55% 56% ft 

014 0.4 48 272 39% 39 39% 

1X4 8X11 B53 18% 17% 18 ft 

020 02 7 4094 aft 8611 88,*, 

010 IX 20 132 8% 6% ft ft 

148 *X » 14*4 33A 32iJ 33% ft 

0X0 OX 14 290 32A a B 32 -A 

... . , 096 2X 17 332 88 38 39 *1 

33% 25% DUg Prods' 048 1.7 20 331 2ft 27% 28 ft 

56% Z7fl OMOfflr 028 05 34 SMfl 54% 53% 54% •% 

a 4% 04% 4% 

0X0 IX 30 1771 4ft 46% 48% *1% 
6510631 44,; 42% 44* +1 A 
0.18 04 19 93309*1 3 40 4lK *lH 

069 24 U 712 25* 24 2ft ♦!, 

0X307287735 79 77 79 .. 

_ _ 040 IX 222B11 39% 38% 39a ft 

41% 33% Dotrfe-4 » 2X8 7.1 13 2863 38% 38% 36% ft 

10 7%0MtalDCxai4 IX 5 194 8% ft 8% ft 

**y 30%ttnusaix 038 OX 23 IBB 4ft 44% 44A ft 

j. 7 . " — fc. am rn na «a mil no * 


mf 


w. n 

X E 


Qua Pm 


68% 39% Dm 
42% 24%MtaftGe 
20% 18% DstaPL 
100%69%nMtfi 
B 5% (Ms MM 
36% 29% Demux 
33% 29%D*G|)[ 
eft 2B% Oerter Op 


27% 4%HnCap 
50% 2SDM0UX 
47H 250g*E 
401! 28 DU 

25% 19% Eton* 
85% 88% Mm 

44% 32% MMX 


3! 17% Gamp 
25% ZQ%GeaAata* 

88%63%GtnO|rt 
74%4^|G4aSK 
4A 2% Ota Ha* 

10% 8%Gatt» 

71% 57% (Ml 
CE% 52%Gea»n 
6*% 49CUeHx 
VSk 15IESM 
53 36% Bag 
59% 53% GntacoSn. 

T7% 12% GeaSsra 
15,; B* 2 Gen«co 
4% 2 Cam 58 

27% 11% Sand rc 
35% 28}ZGeaiPt 
3D% 23 Give 68 
Pft na grt* 

22A 18% GreterSe! 

ISA 1!%6enQF*x 0X9 U 
15% 120esjB 
8% 6*2SMttP 
19% lOBorttatt 
105% 72 OSS X 

6% 8% SrertOd 
47% 29%BreON( 

54{J 3]%aea«sin 
22% T5%6febtalT 
30 T7% BkMHV 
65% 58% SMRm 
*8% 35% am 
68A 4B% Gayar* 

10% 5%Gattetrt 
XA 90% GPU 
M 44%&aeeWx 
99V 70%Bngfflff 
17A S&COion 
42% 29BNttx 
24% 17% ttatt 
32% 23% BAFT 
54% *1%OUSOwn 
88% 51 GttOikO 

26% 22% Gram MP 
4ft 28% ttriHraaf 
68%48%aii|tfta4 
15% ift&ttre 
15% 12% 61011*1 Spa 017 12 
7% ftaKMsn . .. 

77% 58% Greet 0X4 OX a«S7 80%(BB% 

93% 53% GlMiaCpx OlO 0.1 472722 80% 87% 

22% 17% Gdtedll 044 2X I2110B 22% aft 22* 


0X0 22 81316 27% 28% 27% ft 
020 OX IfitiSA 2ft 25% ft 
7X1 2X IS T137 83% 50% 8ft +3fi 
1X4 IX 2B5129B 68% «ft Eft +3# 
SB 3JJ 3!j 3S ft 
0X2 33 30 *5 ® 9% 9H ft 
ZB 3223 4051 6ft «% 85,i *\f t 
2X0 11 022785 65% 53% 65% *2% 
1X0 IX T9 1251 84% 63% 64% ft 
220 1.1 17 1X70197% 103% 196% <3% 
102 Z3 162491 4ft *3% 44% ft 
S3 571 57% 57,; 57% ft 
2580 14% 14* 14% ft 
10 OK 12 JJ 12 * 12 % ft 
m 4 3% 3% ■% 
222438 828% 20% 2|3 
0X6 10 16 2162 MS 30fi 31% ft 

032 1.1 15 499 2ft 25% 29% + 1 

ZOO 22 303020 82% 91% 9ft *8 
032 14 27 402U22A ZlM 22& ft 
532 15 14% IS ft 
012 07 a 17% 17% 17% ft 

12 47 6A 05% 6% ft 

0X0 1.1 15 TO 18% 1ft 10% ft 
086 IX 4617238 06 B3A 858 +3% 
OlO 1.4 46 Ml 7 BQ 7 ft 
1.17 29 20 5239 41* *0* 41* +1* 
osd ox u team 55% 55,‘i +>A 
770 10% 10% 18ft 
18 3264 28% 20% 2^! ft 
044 05 12 1071 84% 81% 84* ♦!% 

1 10 2X 17 HB 43% 4ft 43% +1% 

1 12 IX «11 63% 61% 63% 4*1% 

36 BO 9ii 9% 9% •% 
2X0 SX 12 3321 3*A 33& 34% *% 
05B OX 41 7338 89% 68% 89* 4% 
1X8 12 21 845 90% 89 90% *1$ 

940 15,1 15% 15% ft 

1.12 3X 912 37% 38*4 37% ft 
030 1 J 14 162 21% 20J1 21% ft 
0*0 IX 13 743 25ft 2SA 25% ft 
0X4 \A 12 1040 47% 46% 46» ft 
BOO 00 ID 27 nB7 BB% 66% -% 

2.12 02 12 69 25% 2ft 25%. ft 
035 OX 173854 *5A <3,; 45% +ld 
1X0 IX 16 1257 B2A 61% 62A +1 

14 2915 14 14* ft 

154 14% 14ft 14* ft 

2873 5% 5,; 5, 1 ) ft 
56 -2% 


41% 29%D0M)r 
73% 48% Dovers 
0512 76% Daw CD 
45% 33% Dmjnt 
24 18*2 DnueiPn 
32% 28*2 DOE 
14% 8% DRW 
42% 27%0rassrB« 

103 9% Dries FdS 
9% 8% Drips St G 
32% 26% DTP EflQJ 
7E 68% DllRaHX 
37% IsVttRoamna 
51% 4)%nMto( 

22% ITlfDOaRRy 
29 23% DhSMx 
0® 48%DrfW* 

32% 27 Dm*. 4.1 .2X5 BX 

29*2 2SDaqsaa3.75 1X8 8.7 
U 25Daqne4X0 2X0 72 
32 ZSDaqLU Z10 OX 
15% 10% Ml 17 

73 28% DjNrtcex 020 03 80 
55 2B07MscPf 36 


0X0 20 282033 39% 38U 38,1 ft 
0J7G 1.1 18 1075 70% 681* 60% ft 
3.40 19 17 5213 OS 08*2 mli *1A 

0X6 2J> 26 1179 43% 42fi 43,; ft 

032 1 4 25 265 22* Zft 22% ft 

US 4J 12 384 31B 31% 31% ft 

18 328 11% 11% 1lA 

076 IX 24 7139042% 41% 4lU ft 

oxs ex iso 10A 10% 10% -A 

OB 7 X M3 9% BA 9% ft 

2X6 6X 15 2993 3HA 29% 30,; +H 

4X0 59 7a78% 76 7EA ft 

23 241 1X6 36% 36% -% 

220 4 X 15BM2 49% 43* 49% ft 

1X0 5X 21 1431 21% JO 20 A ft 

0X8 11 57 2143 281J 25% 28% ft 

1.26 IX 18302(2 64% 62* 64% +2* 


a 032% 32% 32% 

a a 28 28 

a 27% 27% 27% 
a u32 32 32 

a M% 14 % mA ft 

13 71* T0% 71* ft 
20 38% 38% 38% 


- H - 

26% 15%MCTrtM0 099 4X 18 45Z7 21% 20 Ztfi ft 

18% 16 M P«JPI 128 7.1 11 10 18 173 17ft -A 

48A29AMUnx 050 IX 33 701Bu48& 47*2 48* ft 

28% l5%Haftnod 5 27 a% a 26% 

14*10%1feocfcFrt 032 2.7 18 2357 12% 11% 11% -% 

15% 14% Ifcaeh lac 120 ZX re 84 15% is% 15% ft 

21% 19% Ifcodum 1X0 TX 26 48 70, \ Tiki 20% ft 

9% 5%Kaaflemm a 1173 S Sj] ^ 

21* 13% Hott 9*414 024 1.1 7 3X021% 2Q^ 21% ft 

» 19% Hsonf 1 0*2 IX 18 871 * 25% ZS« ft 

37 30% ttortom 0X4 IX 10 324 34% 3* 34% 

27 1 Oil Hama ADR 1X3 4.1 507 3*2 24% 24% +% 

51 42%Kantti 072 IX 944 40a 47* 48% < 

33 1B%Hretartx 0X0 IX 15M12 19S IflA l«l! ft 
57* 33% Httsy DiV 028 OX 25 3277 5*a 53% 53% 

58% 32% Hramtad 020 04 15 308 45* 44£ 45* 

49% 38% Hurnirf 040 IX 14 1137 40/. 39% 40% ft 

23* 15% Harae&l 3 1634 223 22* 22% ft 

32% 57% Hants x 126 2X 16 748 88% 86% 88* 

48 33% Itasco* 0X0 1 J 18 207 45% 45* 45% 

32% 25% KBriStoxx (LOB 03 22 *79 aft 30* 30% __ 

B8{i 64% HffflSl 1X0 00 29ffl BZ% 79ft 82 .2% 

56 44HrtBhnO 2X0 44 16 170 S*% 53% 5ft ft 

10% 5HaDHB 080 7X 11 384 7% 7% 7% 

14% 13% HdUBS 1.14 01 37 14* 14% 14% 

39% 32% tortanBa 044 8.7 14 1SB 36% 36% 36% 

20% 17% MM 


1037 YW. P7 tfe am 

■tt imm re « 1 m in i»to 

10% taper 9 030 U 259 10 0(1 JO 

14* 12%KmwMd 0X7 82 131 »3 Wl «U 


*% 33% tan 

75 «% tori* 

fi2l447%njCp* 

14% 9X47361 COO 

sea 17% Kept! tat 
S6%46%Kfc*Ct 
40H 34RMW 
29% W%KMrQT> 

14% ix% Knoi 
&S%35%bfilM 
fMlO%XalmgBaxaoa OX 
17% nVnnafa an ox 

3122RttogK 


OJB 1 4 17 4S 47H 48% 47% ft 

1X0 2X 13 1280 83% BZ B ft 

1X8 2-7 17 5898 67% 33% B% *1% 

12 a 121% 12% U« 

074 2X a a 3ft sa 

050 ZX 1813031 *0A *?A «*> *f* 

105457 30% »% »«V *3 

oio 05a mm& ao% zo,; ft 

248OT M% 13a M% ft 

0X0 13 11 998 Sft S0% 51% ->% 

7 Itt 17% 17% 17% ft 

32*3 12* 12* 12% -A 

a 388* 30% 30 30A *u 


a 18% to fere 

14% 7%*W. 

5 ta«HWP* 

TO* 60% ST* 

a %*»#• 

LTD 71%<m»A 



35%29%KDEMflr* ITS 53 18 281 33* S^i SB 
3S%17%|UtaC0 11X0 ZO » 495 2BA B% 20A 


ft 

♦a 


«« 9 • , jtare . gm 

Ik k 1 mi M lw Me M> 

MB 24 UTiH 25% 24% 

>3*8 % m 
ZK 19 11 009 *8% 41 . 

oxa OX 03MWU 18% W 

iJO 

»% BBtaUWs »» 4X17 *8 m *0 W* ft 

9% 7% Hot 0J2 *7 > "to ^ a* .% 

is* fetoro* 8Mlii«. 16 >5* •• 

17%15%«%C*IMiin «»• » .*%: ft 

OH 44% tort 0*8 M 07 192807 3» S0%. 89 -I* 

j3% if HU Cap 1 GW 4.1 ii * B% 30 H 

10% lOmmlMleOW 51 
2 ft JIOpiMK C« 5* *B 


38 »JW **% ® ft 

ft 


2% 1% LA Geer 
25% 21% LGXEBd 
48%a%ia«* 
2ft 16% LaOrtt t 
37Q 29% tsZBOYX 
2ft 20% Udeft Gi 
3*A 20%lrtroax 


- L - 

320 1A 1% »A 
115 52 121219 22ft 22* 22* 
3012907 33* 31% 32 

0X7 0X 2* 3714 21% 2lA 2 1% 
OS4 24 IS 09 35% 39% 35% 
UO 5* 13 151 24* 2*% 2*% 
040 12 13 598 »% 31% ® 


-o - 


+ft 


& 


37% 31% Bean n 

’ 17% I 


ft 3AECCM 220 4 39 4 

24% 18% EGSfif 0X8 2X 41 1203 21% 21* 21* ft 
ft lVUtads 1089 uft 7% 8* ft 

41* 21% Mvm 020 OX 38 631 0*2,'. 41% *2% +1% 
10% 16% East lIBs 1X8 83 11 227 «* 19 19% 

3ft 3 ft EEnftpr* 1X0 4J 13 284 K3B{2 35Ji 38% +1* 

04*2 CD%Eett34 US ZB 15 118* 61* 80% 61% *lA 

94% Gift Eta* 1 1J6 Z6 27 84*7 87* 65% 67* +2* 

91% 67% Eefcn 1 JG IX 18 1436 u9T* 90* 01% +1 * 

38* 29% Ed* 0X0 Z4 17 5404 30* 37% 37H ft 

49% 3ft Eedttf 064 1.4 » 1209 46* 45% 46ft +1% 

2% A Eason Ebo d 1% 1% 1% 

26,1 19% Him 1X0 4.0 15 4238 24% 24% 24% ft 

43ft 30% EriNdAG - 070 IX 12 1080 40% .40 40% +1% 

6% 3%Etai6nw 111116% 6% 8% ft 

59% X Baa ADR 1968 46* 43 40% 

31% 20% BcarCnp 628 09 20 53 31 30% 30% 

49% 32 SIS, 060 IX » 9777 37ft 37% 37* _ 

58% 44% BUqtrt 1X3 1.7 H 1119 18O SB (Oft 

9% GBscW 47 109 8% ft 8% ft 

54% 3T% BK a 4787 52ft 51% 52% ft 

11% 7% BaoGannf 002 02 230 10* 10* 1C ft 

00% 45Bt»flX 1X8 IX H 6286 56* 55* » +1* 

7% 6%flrart«J5*a47 BX 17 7 7 

1ft 15% Efltara Ms , I ZB 7.4 14 SB 17% 17* 17* ft 

19% 13% BnmrtCA 0X8 OX 19 4832 18% 18% 16% ft 

22* l5EMeeaAOB 0X8 IX 18 544 20% 20% 20% *1 

3ft 29EnagmC0XlX4 14 14 345 U37 36* 37 ft 

44 29% EGttAOR 0X0 22 9 131 40% «* 40* ft 

54% 23% EagjVnbt 82 1502 52ft S 5ft ft 

23% iftEspM 0*0 IX 18 3M0 21% 20ft 21 ft 

11% 8%6rt*ftsra 0X2 5X 15 2*1 11 10% 11 ft 

24% 21% Enow 1XB EX 12 1920 24% 23% a 

45% 35 Enron 090 2X 10329 39* 38* 39% ft 

27 17% Bna OK 012 05 33 4993 24% 23ft a* ft 

69% 40%Emcoktx 0.10 OZ 30 4785 64* 63% 64 ft 

39% 22%EofegyXs 1X0 7X 10 IBIS 25% 24% aft 
1% 1*E0KRattj 14 1* 81* 1* 

33% Z3%6j*x 035 IX 20 2884 30* 28% 293 ft 

43%2a%EgDCax 020 05 22H078 43 30?. mA -3* 

32% 27% Bptttt x 1.18 SX 9 825 31% 30% 31* ft 

25%BjOBcS> 1577 29,; 29% 29% ft 

30%BJUH 034 07 S3 330 48% 47% 4ft *1* 

38% 23% Etttoa 14 221 37* 38% 37 ft 

10% 0 %bm 050 5x11 rass 9% s 9* ft 

ra% 14% Euftandf 016 09 . 257 

16% 15% EmWar 1X4 OB 3 

56% 36%Eat| 128 Z3 8 587 

65% 40* Boon, 1X4 2X 1030501 


1.44 7X K BGS 15% 18 13% 

Z48 67 16 375 37* 38% 37% 
new 25% S 25* 

« 5* S% 5* 

0X6 IX 18 1166 15% 14jl 15% 

1.16 Z7 52 8090 42* <1% 42* ft 

052 07 72 58207111 70* 71, | #1* 

1X0 IX 15 2806 53 51* 52 ft 

0X8 IX 28 2320 54% 53% 54% *1% 

OSS 09 2218305 63% 61% 63% .lft 

38 681 3 2712 M +1* 

5288 59* 56% 59% 43* 

082 ZO 17 55301116% 15* 15U 4% 

072 93 63 7ft 7% 7% 

OE4 91 67 9% 0* 0* 

*0 23% ZSft 23ft «% 
0X2 3X 17 515 17* 16ft 17 ft 
008 IX a 361 45% 44% 45% 4-1 
032 IX 33 5718 31* 30ft 31% 4* 
0.70 09 45 233 92% 90% 82% 

020 04 22WB88 48ft *7% 48% *1 
32997 8 7% 3 * 

___ ... OIO 07 48 2071 14* 13% 14 

88% 51%HareMIADR 022 04 S 145 61% 60% 81% 

50%B3% im m l! » 1.88 IX 203890 89ft 68% 88ft 
58% 38%ltatoa4* 0X4 IX 18 365 54* 5** 54,; 

23>2 10% IVtCUS He 1579 2DU a* 20ft 

30 23% Horad 062 Z1 2A MIS 29ft a* all 

a% a Horton, 025 1.1 477 22ft 22% 22H 

21% 15% HdMa 1573 19% 1«%f 19ft 4* 

14% BVMUaiSr a 158 14* 14* 14% ft 

37a*HomhnM 0X0 1.4 a 824 35* 34ft 35% *i 
130 78%HMI 1X8 1.4 19 2322 115* 111% 115% 44,’ 
20 12% Homl OIB OX 47 IBB rtO lft 19% 4% 

49 <0% HDtaUS 1.10 Z5 21 2B4 47ft 46% 47* +1* 

21% 14 Hudson Pda 008 OS 52 1708 18ft 18% 18ft ft 

15*l2%IMIrConi 034 22 ZZ *0 15% 15* 15% 

a ZD* Hughes SK) OSD 1.1 12 ia 20% 25ft 28% _ 

25 17% rinses 0203 a* 23% 23* -% 

21% 10% ttrtMBC 038 IX 52 ZlDO 21% 21% 21% ft 

7 273 4% 3ft 4% +% 

0X4 07 *a Dft 9% 9ft ft 


2 5ft: 

7% 4ftHrtM 
a 12% HeDgVey 
47% 35%<tehB 
71* «i%HdrarfAix 
54% 37%ttnsaa 
58ft 42% ttrttsy* 
71*48% HwflK 
29% 15% Bored 
72% 51 WS 

15* l2%«oanHBA 

8% 7% unite 
ft BVHYUPUe 
a% 17% Ifgtrta 
17% 12% HBrogW 
48% 35% Htart 
3^1 MM 

117% asHucra 

50%32*raos0ap 
8% ^2NaanMn 
16% i2*nnsiMi 


4ft 


9% ftMrtkwm 

10* BHnton 


aa%BPkc 

13% 9% FUnUd 


-1 - 

OIO 04 17 742 
2XD18X 2 ffi 


23 2% 23% 

11 1181 11 


13 10% nr Rafts 090 7 A 17 as 12* 12* 12% 


17 16% 18% 4% 

S 15% 15% -A 
54% 5ft ft 
64 61* 54 42ft 


3 


- F - 

72 4 9* 9* 9* ♦% 

1X5 7.1 38 15% IS* 15% 4% 

18 «4 24* 24* 24* -A 

054 IX 17TS3BG 45 44% 45 +1 

16 4 S| Bft Bft ft 

13 53 7ft 7% 7% 

040 12 19 6632 33% 32ft 33% ft 

1X8 85 22 2S1 25% 25* a* 

008 IX 14 623 8% 6% 6% 

21 3216 87% 88% 67* ft 

048 IX 1950 35% 35% 35* ft 


11% 9%FMhnm 
15% MFrOnrtm 
27* 14% FKltMlA 
47% 38% Fofltan 
B% 5% FUnsM 
11% B% Fart Inc 
37% asftronn 

2B%24*Fodft 
6% 5% fethtasr 
70% 42Pstop 

aft ZIFodNM*, . 

27% 23%UmlSg, 087 ZB 18 1107 26* 25% 26% ft 


989 3% 3* 


30% u% COrtmn, 020 1.1 11 308 18% 18% 


Be our 
guest. 


JOLLY ©HOTEL 

DU GRAND SABLON 


35i 2 Coast Sb» 
43% Carts 
72% 5l%CoeaC 
31% i5ftcocaB 
18% 1i%CaevDdn 
43 28% cogaa, 
19% 11%Cotomn 
raft 45CUV% 
11% 9%0etaWtx 
8% 7%Cdara4, 
7% 7%CUbn4x 
712 8%Cdattf* 
72% 5BCeia8Sx 
44% 30%O*»X 




ft 


ft 


BRUSSELS 


When you stay with us 

in BRUSSELS 

staj in touch • 

with your complimentuy copy of the 

FINANCIAL TIMES 

No FT, no co mm en t 


ft 
.. ft 

87 507 47 46% 46% ft 

040 07 12 2186 nED% 57ft 80* *2* 
058 OX 363502 5SU 57* 59% 42* 

0. 10 04 8250 26* Z7% Z7% 4% 

015 1.1 20a 14% 14% 14% -% 

012 03 a 2108 43% 41% 423 4ft 

957 15% 15% 15* 

1. ro 1.7 201X0* 66% 6% 66% +3% 

084 00 55 10% 10ft lift 

QS5 05 ISO 8* 8% B* 

8X8 9.1 3(0 7% 7* 7% 

051 SX 181 7% 7ft 7ft 

1X0 IX 14 1082 66ft 88 08% 

_ 008 OZ 1323814 32* 31% 

24%19%CDn4 1X8 09 23 443 3 22% 

29,’, 1B%Caamcax 0Z0 DJ 18 1338 SO 27* 

76% 51%Cmrta 1J2 ZA 101208 73 73% 

17% 11%QgrtBlEX 0X4 33 12 316017% 16% 

32% Z7% Caaort Mrt 11X2 1Z 12 158 31 3ft 

25% acoawenx 1X0 7X 8 24% a% »' 

28% 24%GanfEd2X0 2X0 7.7 3 53 25ft 2Sft 

16% 15% Curares 2734 17% 17* 17* 

18% 8% Canaai PH zO 15ft 16l! 1ft 

3465590 n69 66ft 88ft 43* 
EG lift 10% 11% ft 
OH) 01 64 9917 69% 6B% SSlz 42% 

a 2055 rad 74% 74% 4% 

40* 1G* OrtoTttl 005 OT 58 09 47% 44ft 47 «3* 

24%l6%Cmrt, 017 U a 677 21% 21% a* ft 

14% 6%Corete*B 9 710 13% 12% 12* ft 

71% 49CnAorax 1X9 IX » 4547 65% 64* 66% *Z* 


18% lO*ConpCr 
7i,i 37% CrapAaa 


25% 20% Connect HG 1X2 BX 13 
a% 21 QnflEnX 1X2 SX 14 
75 65% Oow£4X5 
32% 27Dn£d4 
74% BBOkHPT 
59% 47%CreMfi 
60* 47% ConPap 
40% a%0oH&m 
43% 3)%QnB» 

6i 55^4 ran 4.16 
mill 93CEar?.45 
9% 9% Carr H PI 
33% l5%CataC0| 

58% 40Caod> 


56 23* ex* a wit -S 
37 24% M* 24* ft 
4X5 04 S) 73 O 73 

210 57 11 3155 31% 30% 31% +% 

5XU 08 zfOd 73% 73% 73% ft 

1X4 32 19 133Bu59ii 59* 5ft *% 
168 28 19 278 58% S8i T i *% 
30 ^98 38% 3713 38% *il 

050 1.1 2011553 0453 43% eft t2JJ 

4.16 7X 2100 58% 58% 58% 

7.45 7 A aO 101 101 301 

1X2142 20 9,1 9* 9* 

a 1722 033% 32% 33% +% 

1X2 ZS 164017 54(1 53 S3 ft 


44% 30 FdOpSt 
88% WFamOMPA 062 IX 
a 15% HbMC» 

74 28ft Fk 
22% 11% Fnobd* 

55% 38%»Mk 
10 lOFaOksAB 
a 20% FtatBrori 
7BH 50% FdHBD 
46% 31% PaOhi 
20% 13%FMW 
16% 9%F«PWF 
59% 36*R8(Hmx 
14% 11%Fai)M 
71 48%F!Mk 
36% ZS* Pater qi 
60% 48% FMFx 
32% 24% RaotuGH 
20% 15% HenCkx 
32% 27%RaPig 
1ft ll%Fhmen 

3 42%FMra 
46%Ruor 

5ft FUG Cp 
31% 15%Ftto 
48% 38% Pod, 

43,; 27% FOrUm 
ft BFbrifei 
»30%FO®Ux 
48% 35%FDdttiv 
48%4ftffl.x 
11% 10% Franc* So 
9% 8% Redd FT x 

86% 44%Rrtfls 

5ft 3Z%PrtHqer 
7 3 %FiHmu 
7 3>j FittrtB 
3ft 28* Rdtolx 
33% 25%FtUG8A 
M% 2B%RMCGB 
42% 28% Franco 
23,; l5%Radr 
44% 22%nttUnn 
110% MFdAraU 
25 16% Fun Eat 
35% 20FMn 


ft 

ft 

ft 

ft 

ft 

ft 


Z1 8440 43% 42% 43* 

408 38% 37% 30 

G6G 29% 28% 20* 

040 IX 7 488 30% 30% 30% 

016 OX 18 1757 20% 19% lft 

MO 2J 183182 52% 51% 52* 

31 2100 15% 15% 15% 

032 IX 20 128B 25% 25 25% 

1X0 Z1 18 8407 75* 72% 75+3% 

008 02 38 7959 4ft 41% 41* +% 

0X1 1.1 309 19% 19* 1ft ft 

1X0148 1938 TO% 10* 10% -% 

1X8 2X 1512604 49 47% 49 ft 

OM 04 « 404 13% 1ft 13* ft 

1X8 Z3 18 374 68% 88 86% ft 

0X4 2X 17 2995 34% 33% »il +% 

1X0 ZB IS 5260 E0* «** 65* -1 

058 Zl 12 1101 31% a* 31% ft 

008 U W 704 19% 18* 1ft ft 

Z10 05 2118828 32% 3ft 32% ft 

044 Z3 W 3325 in ft 18% 18% ft 

070 M 22 M4 50 48% 48% 

07B IX 35 4506 86% 55% 56% 

a 3083 03% 02* 62% 

920 25* 24% a% 

1X8 3X 823413 44 48% 43% 

W 2739 42% 4Z* 42* ft 

073 M SB 8% 8% 8% ft 

600 Z3 13 3830 ss* 34% 35% ft 

084 IX 36 B2B 45% 45* 45% ft 

1X2 4.1 13 SB38 47 48* 47 ft 

006 QJ 106 1ft 10% 10% +% 

054 GX 1G2 9* ft 9 

036 15 » 293 78* 77* 78* ft 

23 742 ift J2 J2S ft 

OIO IX 25 rt) 6% 6% 8% 

0.10 IX a «00 6% 6% 6% 

MB 1X 48 886 35* 34% 33 ft 

090 54 20 981 25* 26* 25* ft 

0X0 32 21 2131 26* 3 26* ft 

0X0 M 12 773 41% 3B}2 *1% *1% 

0X7 3X 34 5383 23* 22% ZZ% ft 

14 2274 20% 26* 28% -% 

OBO M 87 106% 105(2 105% 

15 59 24% 24% 24% 

024 07 121 Cft 35% 3ft 


2% iVCFIk 29 XBS 2% 2* 2% ft 

32U 28%HdraPar 1X8 5X 14 209 31, | 31% 31% ft 

5% 23% Ueif Ott 14 10 146 33% 32% 33% 

8% 21%SneOSx OIO 08 30 12B9 26% 2ft 26* 

34 29%Brt42 2X1 GX 2 33% 33% 33% 

32 27% HPrtJlfl 2X4 04 zO U92 32 32 

33 WRR4Z Z10 84 20 U33 33 33 

37% 30% KoH 0X2 27 14 2190 34% 33% 34 

48%4Z%VWUM 000 02 Zl00u48% 48% 48% 

277 S 20%WO# 1X4 5 4 9 1361 23* 2ft 23,‘t ft 

71% 45ICU Z18 3X 25 1317 66% 65* 66% +% 

31% 21% MDn 41 112B a* 27% 27j! 

42%3T%MCSDU 032 OX 16 2232 ay 33 35* 

7 2% BnoDd 51 612 ft ft 

32)1 20% k**»l Be 22 340 033% 32% 33% ft 

16% IS* UAbamt, 1X4 7X 27 10* 16% 16% -% 

37% 27* HcOK 040 IX SSfl 27% 27* 27* ft 

14% 10% WOO* OOO 07 892 11% 11% 11% ft 

27% 22% W Energy, 1.18 4X 14 281 26* 25* 28* ft 

12% 7taUVf 5» 7% 7% 7% ft 

68% 41% todW x 0X0 1X 17 2388 61* GO 60% ft 

27% 1B% HBSt 020 OS 13 1809 21% 21* 21* ft 

24% 13% UpuHMp 56 2548 21 * 2ft 21% ft 

18% ISUSUph OXS 1X 22 78 IB* 1ft 18% ft 

B% 3%k*U 520 ft 5% 5* ft 

1ft 15% fctarap 1X2 BX 32 18% 16% 16% 

8% 2%Udte 22 3550 ft 5% ft ft 

HB%B4*EWx 060 06 1638723 104* 101% 104% t3% 
95 15%MFoe 791833 34(2 34% 34% 

53,; 40 WFP 144 27 J0 1327 S3 51* 53 +1% 

29% 17% HUM 0X0 ZX 287 27% 26% 27% ft 

81 3S% Wap* 1X0 IX 12367 54% 5ft 54% +1% 

49 31% UpuOe 052 IX » 5001 o50 46* 50 +1% 

48% 33% MUX 072 IX 10 162 44% 43* 44% *1% 

28% 13%toteatAa 016 OX 16 13 28% 26 26 

31* 27% UaVwx 206 7.1 10 27 29* 29* 29* ft 

5* 3%MTAfl 976 4% 4* 4% ft 

20% 15%k8GamT, 012 OB 2012249 a21fl 20 21* +1* 


ft 

ft 

ft 


22% i0%UBee8 

B%H7*cta 
26% i4%iomgaqi 
53 40% tato 
33 26% UdeoEot 
17% MkldlM 
20,; 11% tame* 

lft 8% toy Fund 
68, r « 41% ITT Cp 
32% 22% lTThix 


1660 023% 22% 22% -* 

123 7% 7* ft ft 

42 80a 26* 25* 25% 

24 546 43% 42* 43% ft 

1X0 11 15 288 32% 32* 32% ft 

022 U 57 16% 16ft 16(2 ft 
18 747020% 20* 20* ft 
024 2X in 9* 9% 9* ft 
17 4371 Bft 62% 63 ft 

060 IX 1S3273 32* 31% 32* ft 


’ - J - 

MB 5X JO 58% 59% 56% 

032 2X 12 115 11 1(82 103 ft 

20 *77 9* 31(4 32* ft 

235 G% 6% 6% -% 

004 OX 284 6% 8* ft ft 

1X6 22 MX096 71% S3* 71% +2* 

7X8 72 2 104 104 104 +% 

0X2 OX 10 2369 12* n% 12* ft 

018 14 19 tt 11% 11% 11% 

065 IX 81120 1*9 47% 48% +]J 

0X8 IX 243701 56% 56% 5B% +1* 

31 SS 5% s% ■* 

28% 19% J*ti«a In x 088 32 Z7 1654 2S% 24% 25% +1% 


60 48% J HhnrPF 
12% S% JadootEo 
32% 23% JKdraEog 

72% Si%Jaff>x 
105 100% JafilSB 
21% UrtzJLXhU 
12% ftJortmi 
48% 35% Jmttl 
66%48%JomUx 
8% s%, 


+1 

i 


65% 47% CHX 
8% ftCHCM 
49% <1% GTE I 
20>2 18% 6TCF 12S 
10% 9%QdrtEq 
27% 24% Gtocn 
37% 2S%G98gtYXI 
106% 7l%GaflBQBi 
45* 28EttOK 
48* 23*GtM)2000 
2B%20%GaikH 

46% 3ft GC Cos 


-Q- 

1X« 22 13 720 64% 62* 64% +lfi 


4 357 6% fl>2 
1X8 4.T 1S96W 45H 44* 
12 BX zO 19% 19% 
1X0 9X 1flKBlO% 10% 
2040 26% 


B* 


! + 1 * 


W I VI 

31(2 27% I 
11% 9% I 
4% 3% I 


10 % 

2B 


. It 

1X4 U 12 156 36% 85 38% +% 

1X2 IX 18 X355 96S ft 

030 OB aB10S7S«6% 44JJ 46% +2* 

2034W 30% 35% 36% -2% 

two 1J 12 1235 25% 23* 23* ft 

20 O «% 40% 41% +(i 


-K- 

37j3 26%HJIH0fcli 038 IX 136 34% 33% J4JJ +1^ 

43% 38%RNEmoof 1.09 2X IB 481 41* 40* 41* ft 

79KdCt4Xx 450 43 Z S 92 S +2 

12?%fcm*PPf 12 27 3tf% 30% 30% +% 

9% tesdlfif 090 B3 zO 10% 10% 10% 
lIMOSn 23 1304 u4(2 ft *}» 

53%27%teC}Px 1X2 5£ Siza 2S,‘i 28,’, 2fi% 

1^2 1$%RS£yS4% 1X0 &S 20 15% 015% 15>2 
Si* KaamsaSiiir 048 OX 16 40 78% 73 75,'t+l* 

U B 41 17* 17* 17* -* 
22% 12%IUAb*oS» 030 15 16 537 20* a M 

61% 41% Kiydon OS OX IB 565 60 SB* 5Ki 

ft 6%IOBtttas« 078 gg 154 8** 812 

a% BteSogga 090 13 34 5631 47 44% «% 

M% lOKcraplUra 0B7 &1 194 10% lft 10ft ft 


ft 

ft 


ft 

ft 

+Z 


*1* 

-A 

i 

■a 

m ^ ._ ft 

A ‘^leamtS 006 OB 7 117 S% » »% *% 

30% 25% Lands Eat 02D 07 23 320 27* 28% W* '[ 

13.5 10%U«rWK 040 3X20 in 13* 13% «% *% 

49% 33%LrtO» 17 455 (ft 45{i 40% +,* 

22% M*mrt 052 Z4 15 61 71% Zl* Zl* -A 

27 22% Lao Hop x OS ZO 19 188 28 

62% 37% lego to® 050 09 19 ifilnBft 51% 82% *> 

47% 31% LappRiK 1 056 13 21 19S9 43% 42A « 

52 26% Ldmao 034 05 12 3300 45% « «,’« -1 A 

37% MUararDp 010 03 U 384 S7% f ft 

33% 25% LaocrtH DZ3 M 25 1328 32* 31% 31 % -% 

4* 3%UMM « 124 4* ft 4,« -* 

14%11%UWSSrf* 14O10X 707 13% 13% 13* ft 

45% S ' 5 Uxrtv Co 0X0 1X 13 152 43% 43* 43% ft 

‘ ‘ 1.44 IX 9670 109% 186* 108J1 +ft 

032 1X 16 163 22 21% 21% ft 

048 ZO 15 3486023% 22% 23% 

1X0 2X 19 1374 69% GB]| « "ft 

272142 17 19% . 19 ,B % -% 

500 57 20 88% 68% 63% 

15 1BH 50% 49* »% *1 

045 10 1911* 43% 44,; **8 -% 

060116 6 187 5% 5 5% 

1X0 IX IS 5603 105% W4% T*% **H 

016 09 33 m 31% 31* 31* ft 

112% 83% Laura e 180 1X 12 2582 106 102,; 106+3* 

24% 2l%lrtU 1.78 7.1 1013QBnZ4l2 24* 2*U ft 

■ 22%taattDB4 056 Z2 17 969 25% 25* 25% +* 

lSLantaaF 094 10 42 445 21% 20% « -A 

024 03 38 1948 b77% 76* 7712+1% 

056 25 1706 22* 22 22* +* 

QZ2 OX 18 4064 35* 34{i 35% +ii 

0.12 OX 11 2*33 13* 13 Y3* ft 

1 DO U 17 1601 44% 43% 4311 ft 

an 40 12 343 20 19% 19% ft 

14846 80% 78% W% +2% 

192 19 18(1 15% ft 


9% 7%0KM Ob _ .. 

B% 16% MM X Ztt 29% Z»% 29* 

tt%0dei*rtHraa> 01 4 SSfl P% TP* B*» 


id ft ft 


2S%r.%taSP 

23% »% am 

23% 16%09to 
;ft19%(MEBI 
62 56%0O*BM 
64 57%OHG456e 

4fil 2 40%»**B1£ 

nil z«%c«to« 
45%3ftOtaai 
23 lft am* 
3?% 22%Waan> 
to,; 44% am* 

32 i7%oadaiui 
35* 25% (to* 


100 41 OW »% 2ft 
- PWfl lft II* 

;25 53 a an zft 


ft - 


1x0 te n w 22% 3 5r 

« SB 


117% 71%l0yx 
24% 16% Upton 
Z3, 7 , 1ft Unto 
73 «Uncd4 
20 15% UaaHfd 
90 99% Long! HB 
54% 3B%Utka 1 
50% 38% 1X00* 
5% 4% UAEBtJ 
100 78% locMrt* 
41% 27%LnMatti 


4 40 1*6 

4.36 72 tiM «%«%«% ' 

20E 59 M <K « 44% « ft 

SS 14 tf-1508 36% B% aft +4 
120 27 I M M% eft (4% ft 
MS list m lft HB */i 
007 u n TP 29% rap s 
B» 1 2 77 *«7 d! *7% 9ft . % 
on 1 * w w «a »a si .* 

ra ST »* no 52* W. U% ft 

50% 32% Dtort Clo 1X0 75 TJ BOttft ft M +U 

10% 9%o«rt»»45 on a* tv to* w* +% 

Bft 7%0n*«eO BW 1* > T » 7% ft ft 

— 156 78 Y1 >» lft 30% 34* -% 

a* zi mrr 2?%' ad -2m •% 
03* IX 11 W >u « tl% 
M 5144*711 28* Z7H .}% 
2 H 1 16 (PR I 7 Q ** 

4 


36% 30%Qrnw9f 
20a IS%0rartiM 

42% 30 ttw Ov 

27% !7%Oyto 
19% «% Oiiuiwa 
pftOnSto 
U% 9% 

46>2 36% 

34 Z30ttrtitt 


000 14 to >24% 24* M 
on USB SOB 13% 13% lft 
030 07 9 WT 41* 

TtUOS 3B% 

000 14 M 19 33% 



45% 

24* 17LCDHP 
40% 31% LPMH 
U* 11%lTVf 4 
44U30%Llftnl« 

21% 17%LmpQ* 

44% LpceoflUir 030 04 
Z2% 16%Utantat 1X0 03 
71 Sfit UtttOa 040 07 10 


ffi 59% 58% 59% 


-p-a- 

07% eftPPStai 133 20 162XH 85% 55* 56* +2* 
14Si2%PS6re» ifi '1 lft 1ft 13% ft 

TS% 14% PBMtttT.1l 73 48 'ii 11% 15% •* 

l7%11%PKSto (HZ 07 42 BU I' 16% 'Oil 

I X ZB 14 1050 SO% 49% )6% 

196 Of 134217 21% lft 21% 

152 45 14 W 33% 19% JHr 

0X0 II U 1951 a% lft »% ' 

956 2J ■ «ri ?* 2J% X 

on u is m a% zb* a% 


24* U&UM* 15 151 02<a 23% Wfl +1* 

27% IftLponddlPx 0X0 37 8 7070 23% 24% 2ft ft 


32%2T%HMB 

10% 7*H3CndBi 

25% 21 HXJRei 


007 XI 17 13J3 31* 30ft 31 +* 

012 1.1 9 168 10H 10% Wli +* 

T ra 48 14 55 Z4* 23% 2%; •% 

6% 6% MS Go* Ml 0X0 7X 10 263 6% 6(i 6(1 * 

23%20%HBPlm 1.12 47 19 148024% 23% W ft 

41 32% MOW Grand 25 4434 40% 39* «U -* 

31% 21% MocPnoBg 20 452 2713 a% 27% 

38% 28%ngnBPX 1X0 ZJ 17 173 36% 35 36% 

21% 12% tort** 19 965 Z1% 20% 20(1 

18% 9% MdepdaF M75 w* VO* 10% 

44%34%m«al 0X6 IX M 1208 soil 36% 36% 

04S 12 19 361 37* X 36% 

0X9 03 21 30 31% 31 X>% +% 

OIB OA 21 23® 43% 4ft 43% .. 

030 73 8 1*4 4% 4 4%+,; 

0X0 2X 11 887 3ft X 3ft +% 

030 3X 10 142 B% 5* 6% 

016 OX 46 967025% 25* 25% 

40 240 144 1(3% 143% 

038 XX » 1734 09* 66* 69* +2% 
ZOO ZX 21 2643 71 68% 71 -2% 

M 156 40fi 39» 40% 

0X0 1.0 21 2136 (ft 44% 4ft 
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.'17%.»%anCM 
54%33%sm 
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3fti 29% seed 080 17 20 4546 35% 35% 35* 
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.48% 38TBrw»X 120 
50%40%-rtHWPtt in 

58% 23%TM4pi . 

24% 9%1M 
- i510%Tmfx 
17% W%TS»» 

1178 97%Tkaeex 

. 34ft,20%TtalM 
131% 82% 1M 
46% 25% MM f* 

42 31%TM •' 

8% 2% Install 
45iwn . 

3 2% Ttatav 
13% 7%TMCSp 
*20 12* Hu) tad 
41% isvnnert 
82%43%-DMx 090 

S% 40%Ttafttt 1.12 
30% 20% Haw W 140 
24% 13%360Can> 
54%35%HMr - IB 
48%33%-ntaV .. on 
38 26% TIB Mp ' CLHO 
54ft36%TxMknx 038 
' 59% -46% TatMf i OSD 
37U 22 %iwanfix. an 

7* 2%ltadp 
13% lOHMPtx • in 
B% 4%Tafe!8» 

14% 7%TatataiCo 056 
23%T7%THBm 
50% 36%TDaffr.- 
50%S7%TooM>N 
40 JSTdnfc 

S 33 Tan Cap 
25*111100 
33% TaHOS 
34% 21% IMS* 
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m»r a on 

• l'ln a* iMtahi 
47 0 IS 23% 23* 23% -* 
29 31 2087 . 54* 82* 64% 4 
BM 20% 24% 28% +* 
41548 Bft 0* Oft 4* 
17 3002 87% BB* 67% +% 

M 11 .11% 11* 11% *i t 
1*92% 2% 2* fit 
49 14 9U 24* Oft 24* 

1.1 182888 58ft 55% »% 

39 13 BOB 2BU 29% 28% 

293B 124% 119% 124% 46 % 
19 a 1012 80% 79% n% *2% 

19 1630207 47% 48% 47% +1% 

29 44 1660 65 ftS% 64% 

U 572 25 2* 22H -* 
7585 2aa 27% 28* +1* 
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MD 

on 

on 

on 
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in 
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25* 23%TiatatCl 192 
181%77%Ttata4 290 

75% 51*TlMI0M 040 
21% 1D%ltaKdR * 029 
98%SE%1taa0ff 024 
1.1% 7%T0RSpn 070 
25% ^ItaMx 078 
78%' 43% Tint 1 On 
o*3i%Tiran on 
80* 37%TMMT an 
37% 33%T0Contt5 2j» 
23% lOHfncA 
54% 3&i Titxxiaf a 084 
29% 23%TlCDn On 
48% 24% ItlSt ' 
SS%32%TdMt 
27% l7Tt»M 
17% MTBMoeff 
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7 % fiVnritth 
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2£ 37 3821 1148% 48* 48ft +% 
04 n - M Etf% 49% ra* -* 
0430 sr% 58% 57% 47 * 
170 21ft . 21% 21% *% 
U. 7 148 13* 11% 13% -% 
5 775817% 17% 17% +% 

39 12 8*8FB£1iU 115% 118% 43% 

09 .9 945. 33ft. 33* 35ft 4 % 
U 2039118% 114% 118% 44% 

08 7S MB itt 45% 47% *2 
OD 11 5848 38% 34% 95* t* 

285. 5* 5* 5* -ft 
19 21.3718 64% 82* 64* 47 
IB d 2 % 2 % 2 % 

517 8 7* 7ft 4* 

17 1381 13* 12% 12% •% 

28 4033 *41 % 40* 40% +% 
19 18 4S 81% a 80% *1 

29 22 927 57% a 568 +B 
19 15 S 30% 29% 30% +% 
38 748 16% 11% 18% t% 
1J lBB14SB55ft 52% 55% 43 

09 25 B7B 48% «A 45ft *ft 

19 8 457 32 31% 32 4% 

07 . 4922 52% 51% 52% +% 
JJ 25 7» 51% 50% 51% 4|j 
17 15 1191 37% 38% 4 ft 

853 7% 7 7% 

79 2 12% 1Z% 12% -* 

-in 4% 4% 4% *ft 
4.1 37 2* 14* 13% 13% -ft 
11 388 21% 21% 21% 4% 
181308 4Sft <3% O* -* 
07 22 ia 50* «B% 50* *1* 
19 18 2005 39% 37* 30ft 42% 
17 15 914 38* 37% 38* 41* 
OJ 31 8113 34% 33% 34* *1 
17 22 895 51% 50% 51* +3ft 

02 » 147 23% 23* 23% +ft 
1D17BH u3E% 34% 35% +1* 

79 19 34 24* 24% 24* 4 * 
29 91881 ®% 08% 96% +8 
09 14 263 71* 70% 71* 4 % 
19 8 17% 17% 17% 4 % 

03 481902 06% 02% 02% 4* 

1J B 381011% 10ft 11* 4% 
19 12 7 25% 25% 25% -% 

09 7712870 67* 64* 87* 43* 
07 14 2BB 40% 40% 40ft 4* 
09 18.114100% 68% 69ft 4 I 

07 xin 37 * 37 * 37 * «% 

273 21 20ft 20% -A 

17 20 1432 50* 50 f* 

11 35 TUB Oft 27ft 28* ** 
1.7 14 1220 40% 39* 40 4 % 

1121 39% 38* 39% 4% 
24 19 123 28% Z5 25* 4* 
3 2678 16* 15% 15ft -% 
14 15 187 5% 5ft 5% +% 
29 132174 34% 33% 34 4 * 

22 283 6% 6% 8% 4 % 

08 25 2» 24% 22ft 24 +U 
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47% 29% U5G 
34% 25% 1ST x : 
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28 % 18 % IMon 
39% 29% IM IK 
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124* MIMx 
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Blft 45% Itcwpx 
®ft 40%mc*mx 
2fi%18%UtaCta 
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39% 34%UnBK 
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S3* 38%IMn0tal . 
23% 17 %UMTmi 
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29% 23% UkltaHt 
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47 29%USa*px 
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144 OS 17 310 25% 28% 26% 4% 
71 680 Mft U% 14ft +* 
190 U 91906 24% 23% 24* 4* 
Ota 19 21 S22 38ft 38 38*-* 
012 05 1* 18 24* 24 24* 4* 

223 19 8 29 117* 112ft 117* 44% 
475 20 24 3702 218* 208% 218% 417% 
in 39 71 2572 a 58% 59% 4 * 
175 14 114440 9% 51* 51ft 4 % 
29 126 23* 22% 23* 

390 07 nans 

490 05 ■ 1 U68% 88% 68% 41% 
294 69 1312a 37% 37% 37* 4 % 
172 IB 1913055 65% 84% 65% 4 ft 

190 01 221943 52% 81% Sift +ft 
070 09 122279 23* 23* 23* 4% 

14123 11% 11* 11* 4% 
» 1225614% 13* 13% 4* 
074 27 19 1095 27 26% Z7 4* 

191 72 2S 1631 14% 14 14* -* 
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016 05 23 «15 33% 32% 33% 4 * 
174 19 208513. 80i 7 ( 78% 80* +2% 
002 59 15 138 18% 18 IB* 4* 

-45 1134 79* 77* 79 4l 

194. 28 15 1263 30* 3tgJ 39* 4% 
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080 27 2DKB30 39ft » 30ft 4 % 
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30% 2&%UflUipx 1JS 57 12 2» 23ft 


ta 


a%D4%WCp 192 
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72 
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A 
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10 
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19V 

an 

i A 
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A 

4) 
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09 
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27% 
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39* 22 W>rt 
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10 

171135 

SA 
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B +% 
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07 
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33% 
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26 % 20 %««Ma. 
20% 27%«taW 
444% 325% HUAMB 
37% 28WtaBt 


10% 8%HMonlAOn 
37 21%«WUm 048 17 


19? 17 45 14639 729% 125ft 126ft -% 
1.18 49 14 510 26 25% 2511 4 % 

178 34 12 8577,92* 29% 31% *2% 
460 1.1 19 51 421% 420% 421% A 

On 2.1 334808 32% 32* 32* 4* 


6% 3%WBMBM 098 

47% 26% women 

18ft 14%Mtf>P4* 020 
48% 298 

4* 2%MMona 
33Q 27%WaUk 068 
23ft15%Wttaax 138 
ZSij 2SVWUF 590 
27ft 1B%WM]n 064 
31% 27WH1CD on 
20% 1«%HmslE 
82% 57%Wta 
2B% M«|ta 
21% 14% State* 

34% 29% tahitex 
26 % IB Vttis£l a 
32ft 25% WMpK 
35% 25WMO 
42% Wjltsrx 
17% n%mnr 
50% 45% HMlplx 
24ft l^llMBM 
28% 2T%HHm 
13% «%WiHtar 
40ft 3S% War be 
84 5D%WUta 


8% B% B% A 
831 u37% 34% 37% *2% 


on 

2.10 

OSD 

in 
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112 

178 
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47% ®%1 
8,1 5%WMl 
W* l2Wn«teO«| 
42%29%MBtax 
9% 6%«nbaa 
27% ZSWtaeEnx 
22%14*Mnflx 
47% Vfiz Hfco 
38% 20% KMC ADR 
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28% lAWOOMl 
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A lft»w*ap 
28% 23% WS Rex 
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30% 19% wynaw 
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29 18 24ii33ft 33% 33ft 4* 
19 41 812 23* 22% 23* 4 ft 
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67 14 522 33% 32ft 33% 

09 osa 25% 25ft 26* -hi 
49 12 21 28% 28* 28% A 

26 20 2196 33ft 33% 33ft -* 

27 32 4037 50% 57ft SB* A 

09 23 621 15ft 15ft 15% 4 * 
2A 21 4549 57* 57 57% A 

29 11 Z3H 23% 23* -* 

18 19 1303 24% 24% 24% A 

112 1% 13* 13% 

47 IB 2>3u40% 39ft 40% 41* 

19 44 S3 «% 79% 81% 4l% 

2.1 21 5055 dO% 48* 49* +2% 

19 10 32 6 % 8 6 % A 

S 791 IB* 19* 19* 4* 
39 2512a 34ft 33ft 34* A 
ia 31 a o% 8% a% 

57 202795 26 25% 26 4 * 

17 10 242 18% 15% 16% A 
24 738 47* 46% 47* A 

17 18 87 20% ®% 20% A 
14 18 365? 22* 21% 22% A 
18 8151 22ft 22% 22ft *A 
riJ 25% 25% 25% 

3 727 2% tflft 2 
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25 20% VHItaGD 
a 37% Yak n 
Oft. 42*ta 
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26% 17% Zero x 
12% lO%Zte0U| 
9% 82teoTlffl 


- X - Y - Z - 

178 1J 20 6373 78 78% 
on 1J » 110 47% 47 

174 59 M 148 24 23% 

148 1.1 14 1153 45% 44% 
078 4J 49 » 5ft 5% 

. 950 10% 10% 

190 17 18 72 27% 27 
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112 14 10 71 2Bft 26% 
170 94 272ul2ft -12% 
074 01 1374 10% 9* 
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4pm dose Sef*(UBt>er2 


* •* P/ Si 

Sta* DM." .5 fOBe Mpt " LnwCtae Ctnp 


AdrKagn 

Aimfld 

Tlfeilnc 

Ataahd 

AmtarPB 

AntaH . 

AnfiqsA 

AnipaWBA 

AERkM 


424 • 


AfitaxA 
‘ ABteTOBA 
MnNXI 


-IBS' S7TB% 
3 5 8 % 

B 25 % 

574 15% 
8 d 43% 
■ 462 12% 
271017% 

127 5% 
290 8 22- Z3% 

U 129011% 
2101 8 % 

128 1% 
20 2 % 


10 % 10 % . . 
8% 8% tit 

A ft -ft 

M% 14% ' A 
43%' 43% 
12 * 12 * 

IBS 17% -A 
.5%. 5% A 
23% 23% 

11 % «% 

7H 8* 

1 % 1 % 

2 % 2 % 


A 

A 

A 

A 


BSH Ocean 15 70 3ft JS 

. Bedims x on si. 1 '..ia _bso «% so .+ 1 . 
BfekiTAf 237 " 5 4% A -* 

• bxtss^ x on idwn it% i«J 17 * A 
own' '■•••» 5% 5% 5%;. 

BMkta , 040T .4 .43% 43% «% ■ J * 

QK-RaOA 15 2B'2ri| 28 28 -A 
39011 54 -2% 2%. 2% A 

a3S'-7- fflp.3D% aV »% +14 


CH«ret - 120 18 116 48% - 48% 48* -% 
OMCSAf 001 .500 .4% 4 « -ft- 

Cmtaeol ' IB . 17 26% 25% 25% +% 
CnpTcR - S3 ICftl 10% Irii -ft. 

'CDnaxtac 46 1* 1% 1% 


n m 


Stick Dh. Eta HA ItaOtaeBtai 

CooRMl 12 13 7 7 7 -A 

CmsaATA 072 62 747 9* B% 9ft +* 

QdhdCA . 18 49(80% 20ft 20% +% 

CramCB ’17 aalBft 19*19% +% 

cubic x 038 25. *'34% 34% 34% A 

Cytax 61 10% 10% 10% A 


DM' 


2916 n6% 6% : 8% -% 


tetiCux 04818 19 1A 14% 14% A 
EdioUq • . SS3 5%, 5ft 5ft - 
EcolEeA 032161 33 9% 9 9ft A 

Edita Rt 12 257 9ft 9% 9ft A 

Eqtfdx . 280 44 83% ' 82 B3% +1% 

Fd' Inter 070 19 iO 30* 30* 30* - 

Fine A 120 13 8 06% B5% 88% A 

Foreitta ' 808 41ft 41ft 41% Wt 

rm^mj on 22 mu 22 % 22 22 % +A 

tew 080 13 Eifi1% 21% ^l 1 ! +% 
0BKMS - . 494 34% 33% 33% 'A 

GtatftA 078 26 818 32% S% 32% 

070 16 406a21% 20fi.20ft 
12 471 A % % 


Kdk 478 1% lft 1ft -% 


Hrico 


Pi Sa 

He. E VM Up UmCtaaQwg 

032174951 28 20% 27% A 

10 % % % 

010 27 21 27* 27% 27% A 
110 288 1GH 16% 16* -* 
a 76% 7 A 


tamacp UB IT 82 10% 16 % 16 % A 
kt Corns - 368 SI 5% 5% 

Mmaoea 50 R5 10 % 10 * 10% A 
har _ 1087 5% 9% 0% -tft 

Jtan Bel 15 357 u2ft 2% 2ft +* 

JTSCop 251 B % U % 

KtakCp 25 10 3% 3% 3% 
IftXSEq Oa » 482 19ft 1B% 1«i A 





TowCoky 

0 41 % * * ft 

marge 

006 24 

MO SH 5* 5% 

TidnsMta 

81544 IB, 7 , 16* 18%. A 

IjteCp 

40 

2 BB 09 09 






ItefaxBA 

32 Z0 2% 2% 2% 


IB 

79 58% 55 56% +1% 

UtfaodS 

32 Z0 2% 2% 2% 

Mate Ax 

051.17 

56 37% 36% 37% A 

USCeM 

301072 Soft 30% 30ft +* 

Month 

-186fr 12 11%- • « +% 



mau 


10 10% 10% .10% 

VtacreA 

358 30* 2Bft 30* ft 

MoogA 

. 22 

45 U37 30* 3QJ} ft 

Acte 

4832 30% 29% 3142 +1* 

MSREte 


TO ft ft ft 

WHETx 

1.12 20 20 1ft 13* 13*. 

HtfUDN 

B 949012* 11% 11% A 

taftewte: 

60 ' 2 1% 2ft 


n Sle 

Suck UK. E 100s Wp iMtaoHCtag 
NTTaAx 094 201451 48* 47* 47% A 
m 10 4021122% 21% 22% +% 

PepuG 43 1 033 A A A A 

Petal 3 12 7% 7 7ft A 

PHC L2811 51 14% 1414% 

RaginEtad ZO 27% 27% 27% 

SJW Dorps 228 24 10 54% 54% 54% 

TP Pita XO2015 18 12 11% 11% A 

loom 1C 64 ZO 30% 30% 39% A 

Tharewdea is 672 iSi iA iBft A 

IhenBOtas a 578u40ft 39* 39ft A 

ToHMx 020148 133 10* 9ft lA A 
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n sh 

ta E w* 


Dp IM MCtel 


mx com 

taUmE 

tefcxnCp 


- A - 

» 1974 29% 28% 20% A 
235 4 3ft 3% A 

37 2210 18ft 17% 18 % A 
5311304 » 47% 49ft +lft 

464446 » 36% 37ft A 
AtaccoADR 037 38 d 43% 43% 43% 
AMOS 020187230 40% 3»% 40% +1% 

6 20 7 07 7 

317 A 7% A A 
29 561 41% 40% 41% +% 
044 201449 33% 32% 33% A 
O5319Z720 32% 31% 32% A 
020 231282 30% 30* 30% A 
193 15 13DB 60% 78% 60% +2% 
088 IS 214 Z7 26% 2B% A 
06817 z0u22% 22% 22% A 


ADCTal 


Mr Logic 

MrPa 0 m 

JWTtiiP 

tam*x 

NMoBx 

Ak&pr 

Man MU 

MtAdx 

Attorn 


AtnagxDSIB ifl 3A 39% 39% 


AtPbarn 

tacepl 

Aid Cep 

Ahemc 

Mu Gold 

AtesX 

ArnBktas 

AmCMy 

Amihaa 

AmSottm 

AmFtvqn 

AmGrtAx 

ArrtrtP 

AmMn 

ARPwOef 

Amgnhc 

Anted Cp 

Mtap 

taps 


2558 1A 10ft 1A A 

194 IB K 20% 20% 20% A 

1.78 10 132 17 1 A 16% A 

7 370 2% 2ft 2)2 A 

33 279 2 !ft 2 A 

4050772 » 53 55% +2% 

098 13 P 84% 84% 64% 

7 881 13% 12% 13% A 

763128 25% 25 25% A 

51 2245 11% 10* 10% 

39 261 1B% 15% 16 

072 15 3885 35% 34% 35* A 

1988 2% 2* 2% -% 

2M) 10 42 97% 97 07% A 

24 9682 27% 28% 27% +1% 

1839848 51% 49ft 49% A 

08 4ft A A A 

020 25 50 38 37% 30+1% 

038 33 320 36% 35 36% +2% 
AnenpeUm 390 13 160 lift 11% 11% A 
Andrew Cp 22 6441 28% 24% 26% +1% 
ApogaeEo 018 221265 22% 21% 22 A 

Appbt 4641773 96% 05 96% +3% 

ApphC 16340 22* 21» 22% A 

AppMeei 107 IB 31 08 20% 25% 25% A 

Artur Dr 034 28 1064 24 23% 24 A 

ADcCatx 024 13 391 11% 10% 10% 

Argonaut 194 344 34 32% 34 +1% 

ArMKSM 2858010% 10% 10% A 
Amddlnx 0.44 19 175 21% 21% 21% A 

Artisoft 270 2 tft 1ft 

taandCrxs BM13 43% 40% 40% -i* 

AspecTd 2811083 23% 22* 23% +1% 

AOdnsoo 20010 a 4% A 4% 

Atral 21107m 37% 35ft 38% +1% 

AnEys 4063 2 1% 2 A 

AM* 024 5821 45 43% 45+1% 

MAMo 607 2 1% 2 A 

131444 23% 22%. 23 A 


BEI B QJB60 902 11% 
BakarJ 006 199 A 

BktemLB 14011 2 10 

BpTF 200 1A 

Banctec 13 2B8 24% 
BrtareCp OG4 13 10 28% 
Banknota x 1-ifi 14 13 50% 
Bants Cap 048 15 888 27% 
But Put 15 45 40% 

BmetFx an 154 27 % 
BnyVta+X 032 27 420 26% 
Kfm 381274 38% 
BauODBI 042 9 393 A 
BaUany 7B 88 13% 
BerMafHR O0G 12 B7B 55% 
BRA Grp 01215x100 17 
Btac 29 198 7* 

Btaoan 32 3357 30% 
Ht Oil E5152 21% 
BhxteOgx 124119 71 40 

BMCSbOw . SB 8882 
Bob Baea 4032202580 
Boole 5 B 30 351 
Botteed 4998 

BW9WA 052 21 183080% 
BRCHdpa 47 37% 

BGBtepx 12014 2 40% 

Boftek 2794011% 

BtHdanT Z10D 2% 
Brer Bum 35 8133 38% 
BuMIMg 048 7 ZO 36 


+% 

-it 

-h 

A 


66 

18 

27 

A 


11 11 % 

A A 

19 19 
13% 14 
24% 24% 

28% 28% 

50% 50% A 
26% 27% A 

30ft 39ft -ft 
28% 27% 

25% 25ft A 
35% 36 A 
dB% 8 % A 
12ft 13 
55 B* A 
17 17 
6% 7* A 
39% 39ft A 

20% 21* A 

47% 47% +% 
82% 66+3% 
17ft 18 A 
25% 26% +% 

8% A A 

29% 30% A 
37 37% A 
40% 40% +1% 

10% 11* A 
2 % 2 % 

35% 37% +1% 

35 38 A 


- c- 

CT«r 85 31D 30 38% 38% A 

CahuCUuan 30 378 (119 17% 19+1% 
Caere Cp 346 5 7% B A 

CNUfcro 1061367 17% 16% 17 A 

Cute 112 205 A A A 

Crafts 18 718 5% 5* 5% A 

Cum Hex MB 31 234 143141% 143+3% 
CrettnCm 084 18 478 41% 40% 41% A 
CasayS 012 21 551 22ft 22% 22ft A 
CMpne 2872 10% 9% 10 * A 
caicp 18 19 A A A 

30013868 45 43% 45 A 

CftEk 098 19 897 39% 38% 39ft A 

QteJSpr 12 283 18% 17% 17% A 

P 4% A A 

Chapter! in 19 2282 55% 54% 55ft A 
CbnnSh 6403 A BAA 

CheckQftn 1118 1 * 1* 1* A 

OPanO) 69 7055 u23 22 22ft A 
CtnnFn 184 18 739 83% 80% BA +1% 
OnatCp 030 38 1141 u72% 99% 72% +3 
CMBX 027 17 550 25% 25 25% A 

Chan 222 922 1 5% 15* 15* 
OnaL} 14866 ul 7% 17% 17* A 

500001 77% 75% 77% +1% 
□eanHx 82 2% 2% 2* A 

CocaOoteB xin 30 37o52% 51% 52% A 
CudeNarm zO 1% 1% 1% 

COremCp 67 2729 39 37% 38% A 

Copts 38 IBM 33% 31% 33% +1% 

Coherent 19 870 47 46% 48% +1 

Cofepn 020 23 283 1 A 10% 19% A 
OOP tex 134 12 155 24 23% 23% 

Com* 024 151134 27% 28% 27% 
CnxteA 009 1548 23% 23% 23% 

OncsttSp 009 6700 23ft 23% 23ft 

CrenftPILS IB 814164% 53% 53% 

35% 

IS 


CrenrnC 

Qupusann 

Qndm 

Camteip 


579 35% 34% 

seat 13* 12 * 
617 8% 8* 
209 A A 
0 40 20 18% 

Gusfflx on 171503 37% 36% 
Quite 2164 4* 

CreuBkah 054 13 97 37 S5ft 
Ctstn 3322789 38% 36* 
CtmiBlCp 71615 17% 16ft 
GORkarS 002 284555 31% 30% 


Qtthch 

CroMltBS 

Cub 


CJrtc 

cyisgp 


DSC cm 
DnGnxix 


1017025 21* 19% 
140 A 6% 
28 2&8u17% 16% 
750 10% 9% 

5787 29% 28 

018 4* A 


+% 
A 
A 
A 
A 
A 
A A 
A A 
19% A 
37% A 
A A 

37+1% 
38+lft 
17* +ft 
31% A 

i« A 
8*2 A 
17% A 

A A 
20* +1% 
* A 


wcm> 

uoptr 

Dssccn 
OH Tech 


Dig Mem 
Dig Sound 
DfraexCp 
DUerm 
Dote Mi 
Duairth 

DretdEw 

DmaaBsm 
May GO 
QngBnp 
Dwtgn 


- D - 

10154 90 29* 29ii A 
013 70 U1U110% 113 +4 

287 3% 3% 3* A 
25 283 21ft 21% 31% A 
020 12 5% 5% A 

044 261129 29ft 29% 29%. A 
4151498 B4% 82% 84% +2* 
037 21 1285056% 56 56% A 
zO A A A 
335 627 17% 16% 18% A 
4129 016 15 15% A 
44 1420 42% 48 40% A 
1328 Ul% 1ft 1ft +* 
S 83 <7% 46% 47% A 
665013ft 13* 13ft A 
020 372463 43 41ft 42% +ft 

072 20 141 14% 13% 14 
37 456856% 54 56% +1% 
18 706 20ft 20% 20ft A 
024470 28 48 46% 47 +% 
50 48 4% A A 
058 16 10 35% 38% 35% 


nr n 

te e woe Rp im ur teg 


Eagle Fd 
EHEBWR 

mn 


BMlt xO 

EfeaAra 

EnxsuAse 


Enzon* 
EtM 
EH) Watt 


BM5 

EvmSIh 




I* n -Jlfl_ 

tzcoipm 


FlIQp 

FttrCp 


-E- 

13 335 A 
1437 20% 
020194724 30% 
3806 7* 
22 534 50% 
127 12 66 70 

31 6202 31ft 

a A 
B1 83 15% 
812 3ft 
117 3* 
1 « % 
0284513781 43* 

20 A 

34 7 30% 

69 1484 12 

5B1 10% 
89 61024% 
01032 762 38% 
17 432 nil* 


5 5 -* 

19% 20% A 
29% 29% ■* 
B* Bft +* 
47% 50 + A 
89% 70 -1 
30% 31% fil 
A A 

15% 15% 

3ft 3ft 
A 3% -A 
dft ft 

42 43* +1% 

A A 

30 30* +* 

»% ii% A 
A 8* -* 

23% 23* A 
38% 36% A 
10 % io% A 


Ftmu 

RggtaA 

FteM 

FMMs 

Fateex 

FefTerei 

Fb&nertx 

Haanr 

Rowan 

RuOtMTI 

RxxLA 

FarxLB 

FDRESy 

RrearA 

FteFU 

Fad Kamed x 

Fufcr HB 
FiAnfti 


-F- 

72 12 7% 7% 

ia in iA 15% 

002 81 878 5B% 57»2 
on 26 2422 81% 58% 
5 65S 14 13% 

3648 18% 17% 
MO 193883 43% 42% 
088182904 29 28% 

12019 9822u56% 53 
128 20 241 47% 48% 
33 2052 47% 44% 
207 788 HI 0% 10% 
22 IBS A A 
013 18 2638 7* A 
013 16 2533 7% 7% 
5B15S0B 20% 19% 
11 884 A 4% 
080 221577102* 32 
124 14 197 37 38% 
074 14 328 55% 53% 
QfiB 17 144 28% 27% 


A 

«A -A 

58% A 
61* +3* 
M 

’A +A 
42% A 
28% A 
5Ay«% 
47% A 

4A+1% 
iA A 


A 

7* 

A 

a* 

4% 

32% 

36ft 

53% 

27% 


-Q- 

GHMP 105 5% 

GtKServ 007 241237 35 

Bun 32 2% 

tenet Re 100 * 

Mil CO 13 341 22% 

GardBtadx 044 IB 230 32% 


Sates 
GemWIi 
Gamnf 
Gems Inc 
tempo* 
Geotek Cm 
Stem Cl 


13 B5SH17% 
1459 A 
30 1214 24% 
839 B* 
2558 2A 
1952 A 
18 1073 23% 
012 81 21% 
tehBtam 231 90 A 
GKBa 2590 % 

Coal teta 257 9 

Gradxfiye 06814 57 7% 
teenAPx oiB 10 35 10% 
tew zD * 
CD Dorp n 7% 

GttfYSqxOn 25 557 23% 
Gynbaoe 191471 25% 


HrdtagLiw 

Hretevyif 

leOACD 

HuNcv 

Nealhcro 

Hlxkllp 

Hachhgir 

Hatej 

MUftty 

HwtH 

Hntagte 

non tad* 

rtrtJB 

tUBncP 

HurcoCD 

HMdiTech 

iprtdDa 

maaot 


IFRSjB* 

Ehte 


-H ■ 

17 13 uA 
082 M 387 42% 
OIB 4910199 75>2 
242318 58 
15 144 IA 
37 639 17% 
4115 2* 
10 15 10% 
25 543 u34 
(UO 14 500 23% 
21 9M 26% 
056 22 73 58% 
020 43 623 17% 
On 188978 32% 

101016 A 

14 6157 34% 
764 A 
90 2* 


5ft 5ft +* 
34% 34% A 
2* 2* -A 
* * 

22 % 22 % 

31 31% 

161 A 

A 5* 

23% 24% 

A A 

27% 27% 

4* 4* +* 
22% 23 A 

20% 20% A 
A A 
A A -£ 
2% 7ft *A 
A A 

io% io% A 
* * 

A A 
22 % 22 % -* 
2A 25% +% 


8 A 

41% 41% A 
72 74 +2% 
55% 58+2% 
12% 13 -A 
17 17% A 
2 * 2 % +* 
iA IA 

33 38ft +1* 
23% 23* -* 

2AM% A 

57 57 -1% 

1A17% A 
3A azft +* 
sd A 

33% 33% A 
3 3* A 
2 * 2 * 


URn 

Mm 

InotelHit 

Msgritar 

ngafiia 


tadgnB 
Mar Tel 
tanfcaa 
Hgp 
nerteW 


MOefejOA 

tavacare 

tarwaMn 


005 235818 U29 28% Z7* +ift 
53 1* 1* 1* +* 
38 84 A 7% BA 
B37 1% 1% 1* +* 
3217 Ul A 17% 18ft +ft 
15180 A A 9 -* 
05812 392 lA 13 lA A 

8182 13% 13% 13% A 

73 578 15% 15 lA A 
ZO ft ft ft 
012 24100 BA 93 96* +2ft 
5222 4ft 4 A A 
40 375 28% 2B2A A 
026 201072028% 28 28% A 
4382 10% A ID* A 
1778 A A A +* 
4360 1BJ] 15% IA +A 
181184 9ft A A -ft 
14 8 24ft 24% 24% 

006151140 21% 20% 21 

10 17% 417% 17% 

IjOI 35 92t0%208%210% -0 


JUSrexk 
Jnoakc 
Jotnau V 
Jaws a* 
Jones Ntod 
JEBRa 
JauUg 


- J - 

20 104 IA IA 
171083 («% 7% 
38 14% lA 
3047 11% 11% 
010 374577 30% 29% 
in 18 ZD 45% 45% 
032 14 176 1 A 1 A 
016 16 286 Ul 5% 14% 


IA 

A 

iA 

11 % 

30 

*% 

iA 

14% 


- K- 

KStee O0BT7B 114 lA lA lA A 
KansiCp 044 27 BO 18% lA 16% 
KefoSVX OB8 17 389(04% 33 34% +% 
p L16 IB 429u4A 45% 46% +1% 
KLA-Tb S71SB84 72% 70% 71% A 

KolA 20 % % % 

faedrf 174110 1 A 17*1 A +it 

RHCfcf 7772 5A 45% 48% +3ft 


-L- 

Labonax 072 45 15 17% 16% 16% A 
Lap Fan 21 S 15% 15% 15% A 
imftedi mas 60% 56% 60% +3% 
Lancaster 0J6 16 797 52% 51% 51% -ft 
Lira* 096 24 648 b22% 21% 22% A 


Lxmpdct 

Laser kd 

Laaencpe 

UttcaS 

LamuPr 

Lecataa 

UteTach 

Liteine 

LtadSayMf 

UneoTs 

LKhBh 

LnaSOSk 

UnaSUr 

LWCp 

LMflf 


n te 

on. i in area 

205 5% 
M 1416 IA 

24 714 A 
312367 OA 

05614 247B2812 

73 293 A 

020 22 45 28% 
24Z10O 17% 
ttMaj 75U3A 
024 40 7732 69 
osMzim s% 
11 5948 IA 

25 Z0l>40ft 

2317 8 

085 28 160 4A 


tare Us Ctere 

5 A A 
17% 17% A 

A BA 

63%6A+*A 

27% 28 +1 
3% 3ft +* 

28 28% A 

17% 17% +% 
38 38 
85% 68ft +3% 
35% 35% A 

17% 1 A til 7 . 

«««b ^ 

7% 7% ■ 

42% (A +1 


MO Cm 005 1657473 28% £8* 28% 

US Cere 19 541 23% 23 23% -% 

Mac MIX 020 7 213 12% 12ft 12ft +* 
Madga 95143 8ft A Oft tft 

MlflBai 27 688 27 28% 27 A 
tepica 1238 12% 11% 12% A 

MartnaDr 31 9388 24% 24% 24% +% 

UrePSmkA044 12 zO lA 14% lA 
MPUx on 21 1376U4A 47* 47% +% 
Matte Ht 784 4* 4% 4 * +ft 

Htxtaltal 37 0052 70ft 99 70% +1% 
MeSoAR 032 18 582 104 23 23% A 
IfoConaMWOn 34 7449 24% 23% 24% A 
Matenkre 26 54 lA W% lA 
UantarCp 010 291816 32% 30% 32% +A 
Menus 48 4725 12ft lift 12 A 

MansnLB an 18 2583 29ft 28% »% +1% 

MrecsM an loiooi iA iA iA A 

Merkel B539 3ft S,», 3% +ft 

Una Air 38 1477 A 5* 5ft +* 
MOxxnA* 020 22 5G36u2*% 23% 24% A 

Hongs 20 3221 2A 27 ft 2A +ft 
Uterpab 1271 A 7% A +ft 

Man 5202481137% 133137ft +5 
MdMM 551 15* 15ft 15% -ft 

IldaSreta 13S 104 14 13 1 A A 
HteHx 029 3362B2 52 51% 51% 

■Mem 449 51% 50% 51 

NfoeSftrx 124 12 6 64% 63 64% +1% 

Mhnmeb 0.10 27 104 11% lA n% A 
MoMaTel 2589 12, 7 , 12* 12* +ft 

Modem Co 030 18 977 15ft 15 15% A 
UDdfoaMrx076 14 170 31% 30ft 30% A 
MotsxA* 006 27 705 37 38 36% +% 

008 29 8M 39% 3A 39 A 
1219 6 A A A 

IMhP$ 03 181190 30% 29% 3A A 
MTSSy* 040 16 121834% 32 34% +2% 
Mpogni 213 94% 94 94% 


KaARxtax072 11 190 21% 20% 21% A 
Kat Crept 036 32 483 33% 32% 32% A 
NBISUI 013 222243 21* 2D% 21* +* 
Nrert pa ta 10 3 1 A lA 1 A 

NS 041 28 117 56% 55% 58% A 
Netacp 3H01 41% 40% 41* +1% 

NeWcGen 33 4486 lA lA 17* A 

texognf 200 322 Vflz 20 20 +ft 

NewprtCp 004 21 168 13% 13 13% A 

NnMCmA 18*65 25% 24% 25 -ft 

Nrefton 08021 33 SA 57% 57% A 
Mdttmx 058 284212 8A 58% BO+1% 

NoR&ni ib aaioA i A 20 A 

MtaTst^ 072 22 4890 54% 3A 53ft +ft 
NVMr 72117 3A 36% 3A+1* 
NOKl 11933879 9ft 9* Bft +ft 

Ntekref a0141lAllAnA +4% 

NPCM IB 687 11% 11% 11% A 

NSC CBp 19 244 3 2* 2% A 

NIL he 502 22% 21% 22* -ft 


(Krutoys 

Octet* 

OdedceA 
OHreLg 
OgMayN in 
OtdnCax U6B 
OKteftax in 
WMrtBx OB 
Drtxrecrep m 
One Men 
Oracle 
Orb SBica 
oaotadi 
ongu» 

Mob 

CWnp 

OstlfigsMxOn 
OtenrdiT 050 
(MaTUx in 
OKhHti 


-O- 

7 2S1 lA 

31 702 30* 

32 448 IA 
17 5417 IA 

8 217u55% 
11 67 (A 
16 1296 82% 
19 61 4A 
14 208u53% 

235 A 
465872B 39* 
352368 22% 
27 3270052% 
115048 22% 
2156 IA 

60 2B A 

27 106 U» 
25 78 15% 
13 12 32% 
468410 75 


15 15 A 
30ft 30% + 

14% 1A+1% 
18 19* tft 
53% 54% +A 
4A 48% A 
61 61% 

43% 44% 

51% 53 

A A 

3A38% 

21% 2A +ft 
49% 51% +2 
2121% A 
1010* +ft 
A B* +* 
25% 26 A 
15% 15ft +* 
32% 32% 

73% 7A +1% 


A 

A 

+i 

A 

A 


-P-Q- 

teccarx 210 152040 4A 47% 
PieOwtop 014 81 IBS 10* 10* 

PWM 28 251 68% 65% 

MBS 29 3475 71% 6A 

PreemT 487890 48% 46% 
P8yd*4 024 506984 35% 34% 
OSD 23 3 1 A 1 A 

FemTrty 17 8 32% 31% 

PoarWrpx an 17 224 2A 27% 

Penns* i 245 2% 2* 

Penmen Lx 02) 38 501 33 32% 

Paqaaa an 20 sis zb% 28 

H 0J8 15 777 38 38% 


13015746 58 56% 

25 7280 14ft 14ft 
172 6044 A Bft 
51 2295 22 21% 

Z7 783 15* 15 

771 A Oft 
24 3644 13 12% 

PkxnrifexQM) 38 7381132% 31% 
Ptaneera 012 15 8094 Ul 5% 1 A 
331677 20% 20 
35 761 20 19ft 

10 zO S3 8,1 

0£8 9 296 21% 20% 
14 368 16% 15% 
020 13 354 19% 18% 
1251101 40% 40 
187034103% 32% 

20 2B4 17% 16% 

49 6635 43 48% 

22 6) 41% 41% 
1818921 35ft 34% 

21 1224 36 34 

180 3377 60% 77% 


Peaptwft 

Peirlgo 

PETHURT 

RamOe* 

Fhrenardi 

PhyaCpAm 

Rctxnte 


tear 

PMredA 

flora 

Past* 

Patel 
Pm Ule 


Prxtft* 
Priubon) 
Qeilcamni 
Qua! Food 

auaaun 

QBlflBgy 


48% +1% 

10* A 
B8% +2% 
71ft A 7 . 
4A+1» 
35% +1% 

iA 

31% A 

2A+1% 

2% fie 
32% A 
28% tft 
37% A 
£7% +1 
14% tft 
A +* 
22 A 
15* -hi 
8ft + 
12* fit 
31% A 
15% A 
2A tft 
IBft tft 

«f -A 

21* A 
16% A 
18% A 

40% +% 
33)2+1% 
17 A 
48+1% 
41% A 
35 -i 
35%+lft 
79% +1% 


Ratafanref 


- R - 

14 310 18% 17% IA 

272 2% 1ft 2 

02 18 ZD 32% 32% 32% 

HSBBd 080 17 615 5A 48% 48% 
RcBd^lto 28M7D5 28ft 2B* 28ft 

Recatan 18 2S6 14 13% 13% 


H Ha 

am ta t tee 
RerfhCp 080181688 
76 

23 70 
Raarxnd 68B 

Reunx in 21 5342 
RaadaCrtxxO20 18 733 
FtMgnt fl. 12 13 zlOO 
HonST 01B15C78 
Micnm 177455 

RcyaMM 31 7 

nwke. 052 201358 
11 465 


1* fo> 

35% 34% 
1 % 1 * 
23% 23% 

A A 

60% 59% 
23% 22% 
A 7% 
30% 29% 
18% IB 
A 7% 
20% 2A 
A A 


tret (tea 

35 A 

i* -* 


5* ft 
80% A 
22% A 
7% 

30% A 
u% A 
A A 

20% tft 

A 


SALON 


Scttrtgrt 

Setae 


SconBnl 

SatfieMx 

SSkMf 
8 
x 

Sequent 

{ jfffffia 

SB* Ter* 
Smmmx 


ShTchFU 

SxtonoU 

SxMbkP 

StemNx 


stem 

SMaffip 

SMpbxix 

SatEnT 

SMBbOd 

S8U8IX 

StategedA 

Spygbee 

apnec 


Startucke 

SMMtere 

Steel Tee 

8tt)]USA 

State 

Smntoglc 

SlreDynf 

Baykzr 

OArenD 

SurfttmoB 

SumnkTe 

Soztflc 

SwUTn 

Sybantac 

SymoHs 

Synfoyz 

Synedc 

SytamSoft 

SyeknSco 


- 8 - 

128 T5 1551o50% 48% 49ft +* 
040 20 l3%diA lA 

020106 120 14% 1 A IA A 
042 18 1288 22 20% 21% A 
814 A 7% 7% A 
OS 21129 11*11*11% ft 
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WORLD STOCK MARKETS 
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Wednesday September 3 1997 


US stocks Amsterdam and Paris surge more than 4% 
stage rally at 
midsession 


AMERICAS 


Wall Street returned from 
Monday's holiday in a bull’ 
isb mood as a rally in US 
stocks sent the Dow Jones 
Industrial Average briefly 
back above the 7,800 points 
mark, writes John Labate in 
New York. 

By early afternoon, the 
Dow was 155.26 or 2 per cent 
higher at 7.777.58. The 
brctader Standard & Poor's 
500 index also rose sharply, 
by 19.64 at 919.11. The Nas- 
daq composite index gained 

Doubletree and Promus 

Share prices (rebaseO) 



2221 at 1,609.53. A morning 
release by the National Asso- 
ciation of Purchasing Man- 
agement reported that man- 
ufacturing activity in 
August slowed from July 
levels, as the NAPM index 
fell to 56.6 from 56.6 in July. 

Bonds moved higher on 
the report as the benchmark 
30-year Treasury bond 
gained & at 97g, yielding 
6.569 per cent. 

With 1,993 issues advanc- 
ing and 736 declining by 
early afternoon, breadth in 
market activity was "not 
spectacular but good”, said 
Mr Stephen Shobin, techni- 
cal analyst at Lehman 
Brothers in New York. Buy- 
ing in Dow 30 stocks was 


broadly based as Hew- 
lett-Packard rose $1£ at 
$6314 after the company 
announced a programme of 
price cuts. Reports on new 
orders for airline producer 
Boeing sent Us shares SI Vi 
higher at $5Gft. 

Many of the market's big- 
gest morning movers were 
smaller companies. Promos 
Hotel surged $1% or <L5 per 
cent at $40A on the 
announcement that the com- 
pany would merge with Dou- 
bletree. Doubletree's stock, 
however, moved sharply 
lower, losing $5% or ll per 
cent at $44 Vi. 

In other news, automotive 
parts supplier Breed Tech- 
nologies rose $1% or more 
than 8 per cent at $23 on an 
announcement that it would 
purchase a division of Allied 
Signal. 

Firmer bond prices helped 
to send banking stocks 
higher as the BKX index on 
the Philadelphia stock 
exchange gained 10.20 or 1.5 
per cent at 680.51. 

Among the greatest gain- 
ers were BankAmerica. up 
$2Vi at and State 

Street, rising $2& at $51$. 
NationsBank moved lower, 
down $$ at $58^. 

Technology stocks also 
moved higher as software 
leader Microsoft rose $3% at , 
$135$. Internet company 
Netscape Communications 
also increased, up $1% at 
$41 A- Chip maker Intel 
gained $2% at $9414. 

TORONTO edged higher in 
morning trade but at midday 
lagged well behind New 
York's heady climb. 

The TSE-300 composite 
index rose 27.42 to 6,639.91 in 
moderate turnover of 37.8m 
shares. Eleven of Toronto’s 
14 sub-indexes gained in 
morning trade, led by utili- 
ties, energy and pipelines. 

Golds, communications 
and merchandising slipped. 


European markets turned 
sharply higher during the 
second half ot yesterday's 
trading session as the strong 
dollar was reinforced by the 
buoyant tone In early Wall 
Street trade. 

AMSTERDAM surged 4.9 
per cent higher, taking the 
A EX index up 43J29 to close 
at 925.21, just off its high of 
the day of 92R21. 

Trade was cautious ahead 
of the release of August 
NAPM figures in the US. But 
the release of weaker-than- 
expected data triggered a 
late buying spurt, aided by 
activity in the futures and 
options markets. 

Brokers said that small 
investors were again return- 
ing to the options market as 
jitters over a possible global 
correction faded. 

Ahold leapt about 6 per 
cent or FI A20 to FI 56.80 on 
bullish expectations for its 
earnings report today. The 
retailer's second-quarter 
profits are seen up 65 per 
cent 

ABN Amro also put in a 
robust performance, adding 

7.7 per cent or FI 3.10 to 
FI 43.40 after announcing the 
launch of a FI 2bn mortgage- 
backed securities issue. Ana- 
lysts said the removal of the 
mortgages from the bank's 
balance sheet would appeal 
to foreign investors. 

Other financial shares rose 


Ahold 

Share end index (tebancQ 



on ABN’s coat-tails. ING 
rose 5.7 per cent or FI 5.10 to 
FI 95.20 while Fortis put on 
£.4 per cent or FI 5.40 to 
FI 80.50. 

The lone decliner among 
blue chips was Gist- 
Brocades, which shed 80 
cents to FI 57.50 after posting 
a fall in first-half earnings. 

PARIS notched up its big- 
gest percentage gain since 
January 1991, helped by 
expectations of further 
strong corporate results. The 
CAC 40 closed up 11031 or 
4.1 per cent at 2,921.15. 

Promodes lost some of the 
gains maria on Monday, slip- 
ping FFr43 to FFr24255 on 
speculation that the compa- 
ny’s takeover bids far Casino 
and its shareholder Rallye 
are not a foregone conclu- 
sion. There was talk that a 


rival hid was being prepared, 
and indications from key 
shareholders In Casino that 
they could oppose the Pro- 
modes deal. Qpwfag reports 
first-half profits today. 

OH companies rose sharply 
ahead of results this week 
and on the hack of the stron- 
ger dollar. Elf Aquitaine 
added 7.3 per cant or FFiSO 
to FFr735. I/Ortal Jumped 

6.7 per cent or FFr147 to 
FFr2,346 after brokerage 
James Capel upgraded the 
stock to buy from neutral 
after H s first-h alf results. 

FRANKFURT came to life 
In late electronic trading and 
the Ibis-indicated Dax index 
finished 125.47 or 3.1 per cent 
hi gher at 4,127,28, gvteqHIng 
its recovery after last week’s 
sharp losses. 

The market got off to a 
solid start, helped by the 
Bundesbank’s decision to 
keep repo rate steady at 3 
per cant and expectations 
that the central bank would 
hold interest rates steady at 
its council meeting tomor- 
row while it waits to judge 
whether a policy tightening 
is heeded to stem price pres- 
sures. 

MAN was a sharp under- 
performer, closing up just 
DMl at DM504 after announ- 
cing a disappointing set of 
earnings for the year to 
June. Analysts said the 
printing machine division’s 
loss and the commercial 
vehicle division's profit were 
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worse than expected. 

Preossag put on DM7 to 
DM516 as analysts concluded 
that its takeover of a major- 
ity stake in Hapag Lloyd 
should be positive for the 
company In the long term. - 
Of the companies which 
sold stakes to Preussag, 
Lufthansa, holding a news 
conference tomorrow to 
detail the sale of the govern- 
ment’s stake in the airline, 
closed up 91pfg at DM36.11- 
ZURICH rebounded for a 
second straight session after 
last week’s pullback, and the 
SMI index finished 176.0 or 
3J3 per cent higher at 5,447.5. 

Chemicals and pharmaceu- 
ticals were in riqmrmri after 
better -than -expected half- 
year results from Qba Speci- 
ality Chemicals. The shares 


rose SFr7.75 or 5£ per cent 
to SFrl4I.5D after the com- 
pany reported that half-year 
profits before restructuring 
costs rose by 50 per cent. 

Shares in ■ Clariant, 
another speciality chemicals 
group, did even better, jump- 
ing SFtllO or 10.9 per cent to 
SFri,l20 while Suteer, which 
announces half-year figures 
today, added SFr44 to 
SFTL085. 

Roche certificates jumped 
SFr320 to SFriS.130 In spite 
of news, that CS First.Bostan 
had made a sharp downward 
revision of Its 1997 earnings 
estimate but had rpfltetnrntvl 
its buy recommendation on 
the company. 

CS Group and Winterthur 
were In demand ahead of 
Friday's extraordinary 


shareholders' meeting which 
will decide on the planned 
merger. CS Group rose 
SFr6.25 to SFT186J25. 

Winterthur, meanwhile, 
rocketed SFrSS higher to 
SFrl.375 as the insurer 
declined to comment on 
reports that it wanted to sell 
its S per cent stake in 
Banque Bruxelles Lambert. 

BRUSSELS was pushed 3.5 
per cent higher by hedging 
by market makers scram- 
bling to cover short posi- 
tions and takeover specula- 
tion centred on Banque 
Bruxelles Lambert. The 
Bel-20 index rose 81.15' to 
3,435.48. 

BBL soared BFr640 to 
BFr9,500 following a local 
press report that Winterthur 
of Switzerland wanted to sell 
its stake. The report fuelled 
renewed speculation that the 
Dutch financial services 
group, ING, was seeking full 
control of BBL. 

BUDAPEST, rose 22 per 
cent as renewed optimism by 
domestic investors prompted 
Bux index futures sales, 
mainly for December, and 
renewed demand for the 
nigh market on the view 
.that prices had bottomed 
after recent losses. The Bux 
Index rose 256.71 to 7,405 20. 
Birtepdin g Monday's thin 
gains after a week of 
declines. 

Written and edited by Michael 
Morgan end Grata Steyn 


Nikkei rebounds, recapturing 18,000 point level 


Sao Paulo strengthens 


SAO PAULO rose strongly, 
recouping Monday's losses 
on rises in Aslan markets, a 
rally on Wall Street and gov- 
ernment plans to sell Tele- 
bras put options. 

The Bovespa index rose 
572 to 10,681 at midsesston, a 
gain of 5.66 per cent 
MEXICO CITY rose 
sharply after seven succes- 
sive falls, with the IPC index 
Up 125.78 at 4.774.19. 

Traders said that Telmex, 
which accounted for a third 
of all shares traded, was 
driving the bourse. It rose 30 
centavos to 18.38 pesos. 
BUENOS AJRES moved 


ahead on the back of a recov- 
ery in international markets 
and an Argentine debt buy- 
back announced on Tuesday. 

The Merval index, which 
ended off 2.7 per cent on 
Monday, rose 851 to 81&56, a 
gain of 1.05 per cent 

SANTIAGO rose in light 
trading with the IPSA Index 
climbing 1.2 per cent to 
128.60. Electricity bolding 
company Enersls gained 1.7 
per cent to 292 pesos. End- 
esa, the principal electricity 
generator, rose L7 per cent 
to 304 pesos. Electricity gen- 
erator Chilgener was also L7 
per cent higher, at 15325. 


South Africa boosted 


South African shares rallied 
as Wall Street's advance 
gave the market a much- 
needed boost 

The all-share index added 

17.7 to 7273.2 as the indus- 
trial Index put on 17.3 to 
8,953. 

Most of the trade came In 
a few blue chips as institu- 
tional Investors struck a 
number of structured deals. 
In the gold sector, stocks 
barely shifted all day and 
the index ended down 4.4 at 
1 ,001.8. 

Overall 199 stocks moved 


higher while 160 fell. But 
market sentiment was tem- 
pered slightly by the lack of 
movement on Interest rates 
and fears that the turmoil in 
Asian markets could spill 
into other emerging coun- 
tries. 

Fuels firm Sasol was the 
day's busiest share as 
R143m worth of stock 
changed handB and the 
share added 75 cents to 
R63.75. 

Next was Imperial with 
R63m worth of trade, which 
rose 100 cents to R63.50. 


ASIA PACIFIC 


Active baying of blue chip 
issues by domestic institu- 
tions brought a sharp 
rebound in TOKYO, revers- 
ing the downward drift of 
the previous three sessions, 
unites Oioen Robinson. 

The Nikkei 225 average 
gained 258.22 to 18.232.52 
after moving between 
17,967,60 and I&24182. Trad- 
ing opened on a positive 
note as institutional inves- 
tors chased leading blue 
chips which bad fallen to 
attractive levels on the mar- 
ket's recent decline. On Mon- 
day, the 225 index fell below 
the IB, 000 level for the first 
time since mid-April. 

The 18,000 mark has been 
seen as a psychological yard- 
stick following the market's 
close at 18,003.40 on March 
31, the final day of Japan's 
fiscal year. 

Traders noted continued 
selling by foreign investors, 
who shifted to the sell side 
early last month on growing 
concerns about the domestic 
economy and the slide in 
Asian regional markets. 

In the afternoon, however, 
some foreign and domestic 
institutions chased leading 
electrical issues as a recov- 
ery In futures prices boosted 
sentiment In the cash stock 
market With the approach 
of the interim book-closing 
period at the end of Septem- 
ber, investors are also show- 
ing Interest in companies 
with strong earnings pros- 
pects, traders said. 

Volume was virtually 
unchanged at an estimated 
330m shares from Monday's 
329m. The Topix index of all 
first-section stocks gained 
13,82 to 1,416.05 and the 
capital- weighted Nikkei 300 
was up 2.67 at 275.86. In Lon- 
don, the ISEiNlkket 50 index 
rose 10.12 to 1,662,93. 

High technology stocks 
and other blue chip electri- 
cals gained ground. Sony 
rose Y300 to YlO^OO, TDK 
Y2 10 to YB.360 and Advant- 
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est Y700 to Y11.300. Hitachi, 
which announced a tie-up 
with Du Pont, the US chemi- 
cal manufacturer, rose YS0 
to Yl.060 and Fujitsu gained 
Y40 to Yl,390. 

Pharmaceutical Issues 
gained ground, led by Tak- 
eda Chemical Industries, 
which rose Y100 to Y3.280 on 
media reports that the com- 
pany would post strong 
interim earnings tor the first 
half to September. 

Sogo, the department store 
operator, fell Y35 to Y28Q on 
its own estimate that It 
would most likely post a pre- 
tax loss in its March-August 
first half, a reversal from its 
earlier estimate of a pre-tax 
profit 

In Osaka, the OSE average 
gained 217.36 to 19.147.06 and 
volume rose to 54m shares. 

TAIPEI fell sharply as the 
sell-off on regional stock 
markets spilled over into 
Taiwan. The weighted index 
closed down 3 per cent or 
29332 at 9,211.67, having lost 
9 per cent since it hit a 
seven-year peak of 10.H&84 
last week. 

The index rebounded 
briefly at the opening but 
the gains soon evaporated. 
Foreign funds, facing heavy 
redemption pressure after 
the fells in regional markets, 
continued selling. 

Rubber shares were hit 
hardest, plunging 5.5 per 
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cent. Electronics continued 
to face heavy selling, losing 
4A per cent Microchip giant 
Taiwan Semiconductor lost 
T$3 or 2 pm 1 cant to T$14& 
BANGKOK rebounded as 
political concerns eased, end- 
ing a 13-day losing streak. 
The SET Index rose 2L53 or 
4.4 per cent to 515.37 in thin 
turnover. 

Brokers said the market 
was due for a correction 
after losing 138.89 points 
over 13 trading days. Reports 
that a new draft constitution 
would sail through parlia- 
ment triggered the rally. 

The embattled banking 
sector gained most, rising 7.8 
per cent. Thai Farmers Bank 
rose BtS to BttUOL 
HONG KONG ended Its 


five-day losing run to close 
2.3 per cent higher but ana- 
lyst a noted trading still 
showed wide, confusing 
intraday swings in senti- 
ment. 

The Hang Seng index, 
down 1&6 over the previous 
five sessions, closed 309.68 
higher at 13,735.33. In subse- 
quent London trade, an 
indicative Index recouped 
another L2 per cent. 

Turnover of HK$33.9bn 
was the tenth highest in the 
market's history. 

Finance issues pulled the 
index up In the afternoon 
and properties also saw a 
strong finish. However, 
H-shares and red chips were 
heavily sold. HSBC recouped 
BK$7 to HK$23Q and Hender- 


son Land climbed HK$3.25 to 
HK$63.75- - 

China’s hard currency B 
shares were sharply lower, 
dragged down by declines in 
shares of Chinese companies 
listed In Hong Kong. 
SHANGHAI’S B index, lost 
&5 per cent to 77.915 after 
light speculative selling 
brought it up fram e low of 
:75.96a. SHENZHEN’S B 
shares tumbled 5.7 per cent 
to 134.48. 

MANILA continued to hit 
new lows as rising interest 
rates and the attahk oh the 
peso cast a pall over the 
market Thecompo&tte index 
was down 2437 to 1350.41, 
about 28 per cent below its 
level before the peso’s deval- 
uation on Juljrll. - 


The latest bout of selling 
was triggered by the central 
bank's decision to raise 
banks' reserve requirements. 
Rumours that the central 
bank was poised to reverse 
the measure helped bank 
shares, with Philippine 
National Bank adding 4 
pesos to 135 pesos. 

JAKARTA continued 
lower for a fourth consecu- 
tive day as worries over high 
Interest rates continued. The 
composite index fell 636 to 
close at 479.01 after touching 
a low of .475.47 in thin trade. 

State-controlled Telkom 
was the most active share, 
rising R50 to R2.750 amid 
talk that the baying was 
part of a deliberate strategy 
to revive the market 
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First six months 1997 

excellent results: 

net profit increases by 28% to 
U.S.$ 1,031 million 

shareholders ’ equity increases 
by 28% to U.S.$ 23.1 billion 


(to milBmi of dollan. 

ITrsrsU 

first six 

% 

euxpt far amounts per share) 

month* 1997 

month* 1996 


Rc*uli befixo taxation: *) . 

- inaanned operation* ... 

739 ‘ . 

... -617 

19.8 


740 

541 

36.8 

Net profit 

.1,931 

1,04 

293 

Net profit per ordin+iy (ban: 

- ±35 

U3. 

■ 20 j 

Interim divalcnd per ordinary ibxra 

0J3 

0.44 

205 


MJnae 

31 Deconber 



. 1997 •. 

1996 


Todd assets •*) 

720,720 

247.6*2 

IdJ6 

Sbaratoktoti’ equity *•} 

23439 

mu 

292 


•1 Result*: USX 1.00 ■ NLG 1X84 (range exchange raw) 

Aww and dwcfaoMen' oqmty.US.S1.00 - NLG 1.964 (exchange rate oo 30 June 1997) 

At) In the first six mouths of 1997 busmesa volume, remits, shareholders’ equity and total assets 
showed continued strong growth. Ail the Group’s activities contributed to this growth. 

Ski Total income from the insurance operations rose by 28.0% to LLS.S 11.6 billion. Total 
income from the banking operations increased by 23,8% to USJ» 3.6 billion. 

Ski The result from the insurance operations rose due to an increase of 123% in life insurance 
(to U.SJS 3S2 millian), of 42.2% hi non-life insurance (to USJS 141 million) and of 1 93% 
in insurance-general (to US.S 246 million). 

Ski In fiie banking operations, interest result increased by 16J% to US£ 2,095 million, 
commission income by 27.5% to US.S 873 million and foe result from financial 
transactions by 68.0% to U.S.S 476 million. 

S& Provisions have been made for future expenditure fora total amount of U.S.S 171'rnfilion. 
In the first six months of 1997 foe item Value adjustments to receivables of the banking 
operations amounted to USJS 212 million and the addition to the new Fund for general 
banking risks was U.S-S 48 million. In the firstsix months of 1996, foe Virtue adjustments ' 
to receivables of foe banking operations amounted to U.SJ* 305 million. ' 

As- The assets under management of ING Asset Management increased, by li.8% from 
USJS 125 billion at foe end of 1996 to USJS ,140 billion at foe end of June 1997 . The 
performance has been favourable. 




Internet: httpy/wwwinggroup.com 

The report for foe first ax months 1997 can be obtained at foe following address- 
ING Group, P.Q. Box 810, 100OAV Amsterdam, The Netherlands. ' 
Telephone: (+31) 20 541 54 71,-ftx: 1+31) 20.541 54 51. . - 
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In struggle to protect computer 
ypst^ns ag^bist unauthorised access, 
companies worldwide spend more 
tfen $6bn a year on security 
expertise. The figure will more than 
double by the end of the decade, 
reports Paul Taylor 
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Over 50,000 financial executives use 

Softworld are you one of them? 


Only by attending Softworld can 
you collect the industry's leading: 
Report & Directory, worth £95, 
absolutely FREE 


pi 




Over the last six years Softworld has successfully helped 
thousands of senior executives to evaluate, select and . 
purchase the right Financial software for their company. 

Softworld has evolved with the market and over two days 
aims to tackle the key issues in this market Issues being 
addressed through management briefings this year will 
include - The year 2000 date problem .- EMU and ECU - 
Global systems. 


Take advantage of the winning 
Softworld formula this year... 

This is how it works. You plan your own agenda 
for the day from the following: 

Product briefings; attend up to 7 product briefings' from the 
companies that most meet your requirements, absolutely free. 


Attend a Masterclass: a half day seminar which covers selection 
and implementation issues. 

Collect your FREE copy of The Softworld Report & Directory: 
this valuable- publication contains full company and product 
information, alongside industry research and real Hfe case studies. 

Supported Jiy 


Brought to you 
in association with 


FINANCIAL TIMES 


isit our Web site 


http://www.softinfo.com telephone hotline 0181-240 5040 
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INTERVIEW • Paul Taylor meets Michael Dell, head of one of the world's fastest-growing computer companies 

Internet ‘ a booster rocket for sales’ 


If Michael Dell, the sober-suited 
33-year-old founder, chairman and 
chief executive of Dell Computer, 
needed another reason to celebrate, 
he has one - soaring Internet sales 


I n less than 12 months, 
Dell, the Texas-based 
direct sales specialist 
has gone from nowhere in 
cyberspace to being the top 
PC retailer on the Web with 
sales of $2m-a-day and grow- 
ing 20 per cent each month. 

“The Internet was tai- 
lor-made for Dell.” says 
Michael Dell, the chairman. 
“It is proving to be the ulti- 
mate direct model" 

That, coupled with Dell’s 
ability to cut costs and out- 
pace its rivals, is one reason 
why Dell's shares have risen 
threefold in the past year 
and why the group's return 
on invested capita] is among 
the highest in the computer 
industry. 

Now Mr Dell, who has 
overseen the growth of his 
company from college room 
start-up in 1984 to the 
world's fifth largest PC 
systems vendor last year 
with $7-8bn in sales in fiscal 
1997, Is betting that Web 
sales will help propel Dell 
Computer to the Number 
One position by the year 
2000. 

“If Dell continues to grow 
at its current rate [revenues 
in the quarter, ended May 4, 
increased by 5S per cent], 
and our competitors also 
continue to grow at their 
current rates, we will be 
Number One worldwide by 
the year 2000." he says. 

For Dell, whose recent 
profit growth has been even 
more spectacular, Web-based 
sales represent an obvious 
extension of the company’s 
finely-tuned direct sales 
model which eliminates 
dealer mark-up and involves 
what Mr Dell terms “faster 
inventory velocity”. 

“The Internet is like a 
booster rocket on our busi- 
ness,” he says. “Not only are 
some sales done completely 
nnllnp . but people who call 
on the phone after having 
visited dell.com are twice as 
likely to buy." 

Dell's US Web site, which 
attracts 225.000 customers a 
week, allows potential buy- 


ers to electronically config- 
ure, price and buy PC 
systems saving corporate 
purchasers around S150 a 
machine. Building on this 
success. Dell has launched 
similar services in Japan 
and the UK. 


work with us on a 
face-to-face basis, or via the 
telephone, we will certainly 
do that,” he says. 

“But the Internet will 
make all of that Interaction 
more efficient and it is pro- 
viding a tremendous tool for 
our customers to interact 
with their customers. This is 
really bringing suppliers of 
information and products 
and their customers' closer 
together in an immediate 
way and accelerating the 
whole pace of commerce and 


slice of this cake. 

That scenario is dramatic- 
ally different from just a few 
years ago when PC gurus 
were predicting Dell Com- 
puter's spectacular growth 
would come to a grinding 
hall Indeed, at one stage It 
looked like their predictions 
were coming true. In the 
first six months of 1993, Dell 
reported a S65m loss after 
Inventory write-downs and a 
price war. sparked by Com- 
paq, its archrival. 

“We clearly bad a crisis in 


executive who had been run- 
ning that company’s global 
land mobile products busi- 
ness. 

Instead of growth for 
growth's sake. DeH set out 
on a new crusade to mxazm-- 
ise inventories, make Dell 
Computer’s manufacturing 
and assembly process as Cast 
and fine-tuned as possible 
and to Increase return on 
capital. His success is 
reflected in the fact that 
Dell's 23 per cent return on 


an order is booked. In a time 
of falling component prices, 
that strategy translates into 
a big cost advantage - ana- 
lysts estimate that DeD has 
between a 7 and 10 per cent 
profit advantage on compo- 
nents alone. 

Now Dell, is applying the 
same standards to its suppli- 
ers, insisting that they main- 
tain. warehouse stocks 
within 15 minutes of its fac- 
tories in Austin, Texas, Lim- 
erick, Ireland, and Penang. 



Rapid, fine-tuned assembly points: Dell insists that Its suppliers maintain warehouse stocks within 15 minutes of its factories to Austin, 
Texas; Umerick Ireland (pictured above}-, and Penang, Malaysia. At the same time, Dell has reduced ft* number of suppfiers to less than 
50, down from more than 200 five years ago ^ u**»YBn <*>•«. 


Dell has also begun creat- 
ing customised intranet sites 
for its largest corporate cus- 
tomers Including Eastman 
Chemical, Monsanto, and 
Wells Fargo in order to sim- 
plify and streamline procure- 
ment and support services. 
Already one large Fortune 
500 customer estimates its 
annual savings using this 
service at more than $2m. 

“The Internet is tremen- 
dously important for us." 
says Mr Dell “It is the pur- 
est form of direct selling and 
using it is a way to transact 
business with customers, to 
provide support information 
for customers." 

However, he emphasises 
that Dell will continue to 
deal with its customers in 
more traditional direct meth- 
ods. “If customers want to 


progress in our society and 
world. . 

“That's a very exciting 
thing, certainly it is good for 
our business, too." For Dell 
itself, the online world prom- 
ises even greater speed to 
market, flexibility and cost 
savings. Already it has con- 
founded the sceptics who 
predicted for years that the 
direct sales approach would 
never amount to more than 
a small percentage of the 
market 

Instead, direct buyers now 
account for nearly a third of 
the PC business, up from 15 
per cent six years ago. and 
with the global PC industry 
predicted to be worth $250bn 
by the end of the decade. Mr 
Dell reckons it is entirely 
reasonable for his company 
to aim for an 8 to 10 per cent 


1993.” admits the DeD chair- 
man. “Part of the problem 
was that we experienced 
growth that was too rapid. 
In the previous year we had 
grown 127 per cent - which 
sounds really wonderful - 
but it created a tremendous 
amount of chaos because we 
didn’t have the infrastruc- 
ture capability to deal with 
it. 

“That is certainly a lesson 
we remember well. Too 
much success can actually 
kill a business." But with 
typical resolve, Michael Dell 
parlayed a neardisaster into 
an opportunity to refocus 
and rebuild. 

He hired a new team, of 
experienced high-tech indus- 
try executives including a 
new vice chairman, Morton 
Topfer, a long-time Motorola 


equity is nearly triple that of Malaysia. At the same time, 

Dell has reduced its number 
of suppliers to fewer than 50 
from more than 200 five 
years a go. 

This is what Mr Dell 
means by 'velocity' - squeez- 
ing HTng out of every step in 
the process from the 
moment an order is taken to 
collecting the cash. “We 
operate on a negative cash 
conversion cycle of five days 
which is certainly a bench- 
mark for the industry,” he 
says proudly. 

Indeed, in the fast-moving 
PC business, speed is every- 
thing. “Our inventory in 
Europe is now running at 
less than 10 days (compared 
to 25 days for Compaq) 
which is certainly well into 
world class territory." he 
says. 

“Now we are looking at 
how we can measure it in 
hours to really look at veloc- 
rtes of its factories to Austin, ity. Unfortunately, you can't 
nber of suppfiers to less than go from 10 days to negative 

PHmDdinndvMw 10 days, so obviously the 
amount of Improvement is 
Compaq, Cat 70 per cent). going to reach some logical 
While other manufactor- limit - but what we can do 
ers' machines can lan guish is further drive growth, 
on dealers' shelves for two The company is already 
months, Dell does not start growing at about four times 
ordering components and the industry growth rate, 
atwnhHng computers until but Mr Dell believes the 
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With typical resolve. Mfchaaf PaB, 33» h—t»*P «da orar 
into an opportunity to refocus and rebuild the company 


direct model can be driven 
even harder. 

“We can expand the range 
of products into servers and 
workstations, and we can 
expand the range of services 
we offer so there are plenty 
of opportunities for ns,” he 


says. 

“We Stave taken our direct 
model all around the wcrid - 
we have opened up in about 
12 new markets in the Asia 
Pacific in the past year - 
and we haven’t found Any- 
where that it doesn't work." 


NETWORK SECURITY 


Staying ahead of the hackers 


Neil Melville of Nissan massive business interruptions. than 500 gigabytes of cbta. The 

Motors knew the obvious Melville had heard that EMCs combination of speed, mirroring 


benefits of consolidating all Enterprise Storage offered more 

the company's European data than just a shared repository. 


centres into one. Noi so obvious but he was amazed at how 



were the enormous difficulties 


trouble-free 
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Eurvptun Data C inter Manager 
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“Not Without 
EMC Enterprise 
Storage They 
Won’t.” 

can make you more com- 
petitive, call 01372 224 381. 
h 1 1 p ://www. emc.com. 
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11 From page one: 
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is ees, but they have also 
opened themselves up to 
if actions by disgruntled for- 
5- mer employees or insiders 
a with a grudge, 
n According to Dataquest, 
a the market research firm. 

comp anies will spend about 

$6.3bn this year to buy in 
computer security expertise, 
and within three years that 
figure is expected to grow to 
nearly $l3bn. 

This has inevitably cre- 
ated strong demand for the 
services of the security con- 
sultants themselves. Most of 
the big accounting and man- 
agement consulting firms 
have set up or acquired spe- 
cialist computer security 
practices, as have the suppli- 
ers of computer services. 
Furthermore, experienced 

I There are four 
key steps to 
improving 
security 

security experts can now 
command six-figure salaries 
on both sides of the Atlantic. 

Others, such as Witse 
Venema. a computer scien- 
tist from Eindhoven Univer- 
sity and Dan Farmer, a pro- 
grammer at Sun Micro- 
systems. achieved overnight 
recognition after they jointly 
wrote and published a soft- 
ware programme called 
Satan, (Security Administra- 
tor Tool for Analysing Net- 
works). This programme was 
distributed freely over the 
Internet last year and can be 
used to probe computer secu- 
rity systems. 

• Mr Farmer also conducted 
a survey of L.700 company 
and government Web sites 
last year and discovered that 
almost two-thirds of them 
had what he described as 
“serious potential security 
vulnerabilities.” 

Nevertheless, there Is still 
a lively debate in the indus- 
try over the degree to which 
vulnerability translates into 
real business risk. As Mr 
Moore of Itsec points oat: 
“Security measures need to 
be justifiable, practical and 
necessary. They should be 
balanced against the secu- 
rity risk of disclosure." 

S i m ila rly, the Logics, con- 
sultants set out four key 
steps which, companies and 
other organisations can take 
to improve information secu- 
rity: 

■ Organisational security: 
t Make sure you understand 
! what information you have 
i and how much It is worth. 

As Andrea Cummin g, bead 
of Logica’s security practice 
points out: “There is always 
a trade-off in deciding about 
an organisation's security 
requirements because you 
need to consider the busi- 
ness drivers. 

"You can ensure a totally 
secure IT environment by 
closing off all systems com- 


pletely - but would your 
business stiff be able to /Unc- 
tion effectively? 

“The right balance needs 
to be achieved to ensure that 
security doesn't become a 
hindrance." 

■ Product security: 

The next step Is to assess all 
hardware, software and 
applications: this Is where a 
team of external ethical or 
professional hackers could 
be brought in. 

■ Infrastructure and ser- 
vice-provider security: 

As well as assessing the 
components of a system, it is 
also important to examine 
the links and connections 
provided by externa) organi- 
sations - for example, leased 


communications lines. As 
Mr Cherrill notes, there is no 
point in plugging security 
holes on a piecemeal basis 
since those people who are 
determined to breach secu- 
rity will always find a way 
to bypass a set of security 
measures. 

- ■ Business trading security. 
The last and increasingly 
important consideration is 
the security implications of 
conducting electronic com- 
merce - see also report on 
page fax. 

“There are no safety guar- 
antees on the Internet,” says 
Mr ChemiL “Users and busi- 
nesses need to understand 
these limitations." 

Indeed, as recent incidents 


have graphically demon- 
strated. hackers and system 
administrators are locked ht 
a game of technological leap- 
frog. In much the same way 
as banknote printers try to 
stay one step ahead at the 
counterfeiter, the guardians 
of computer systems try to 
keep ahead of the backets. - 
They do not always suc- 
ceed. But if the skills of 'eth- 
ical hackers' in identifying 
security weaknesses are 
combined with the setting 
out of a clear, simple and 
effective security policy and 
the deployment of defensive 
measures such as encryption 
and firewalls, the hacker's 
task will at least be made a 
lot harder. 
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Focus on IT in retailing 


PRESSURES IN THE MARKETPLAQE • By Paul Taylor 


Electronic revolution 
in the retailing world 


More sophisticated sales strategies 
and strong interest in electronic 
commerce are fueling a boom in IT 
use among retailers 


T he retail sector is a 
battleground where 
the effective deploy- 
ment of information technol- 
ogy can make the difference 
between victory and defeat, 
and where recent advances 
in information systems and 
the prospects for electronic 
commerce are bringing 
about the most rapid 
changes In retailing for 
decades. 

Meanwhile, in an attempt 
to differentiate their services 
and retain customer loyalty, 
retailers are using IT 
systems to personalise their 
offerings and switch from 
demand-led to customer 
focused strategies. 

“Consumers have become 
incredibly demanding." says 
Deloitte & Touche Consult- 
ing. “They have high expec- 
tations for ever-improving 
quality, better information, 
better service at lower real 
prices - and they are getting 
it. They are able to enforce 
these demands because of 
the information explosion 
and the increasing competi- 
tive alternatives available to 
them today.” 

Retailers, already under 
tremendous pressure on 
margins, are trying to 
reduce labour costs, improve 
customer retention and fine- 
tune pricing and inventory. 
To achieve this, they are 
deploying a wide range of IT 
systems ranging from 
demand forecasting and 
logistics software, to self- 
scanners. electronic labelling 
systems and huge data ware- 
houses. 

“There is already a sus- 
tained pressure in the retail 
supply chain to reduce cost 
and this trend is set to con- 
tinue," says IBM, one of the 
leading suppliers to the 
retail sector. “Overall, the 
strategic trend by the 
retailer Is to move from 
'product-led' to 'market-led' 
by improving knowledge of 


the consumer and conse- 
quent ly. increasing margins 
by mona effectively position- 
ing products.” 

Depadnd -chain manage- 
ment software, such as 
Industri-Matematik’s System 
ESS, is based on the princi- 
ple that customer “pull” 
through the demand chain 
has primacy over the desire 
of manufacturers to “push" 
products through the supply 
chain. It is Increasingly seen 
as a key to delivering busi- 
ness benefits such as 
improved customer service, 
better financial performance 

Computers Bn 
commerce 

Here and on the 
following four 
pages, FT writers 
highlight the key 
role of technology 
in the battle for 
higher sales 

and differentiated products. 

According to a recent Har- 
vard Business Review study, 
most retailers estimate the 
cost of carrying inventory 
for a year is equivalent to at 
least a quarter of what they 
paid for the product There- 
fore a two-week Inventory 
reduction represents a cost 
saving of nearly 1 per cent of 
sales and a significant boost 
to profits. 

IT systems also help retail- 
ers monitor “customer traf- 
fic” using infra-red or video- 
tracking systems to follow 
shoppers' movements, iden- 
tify “cold spots" in the store 
and help to ensure adequate 
staffing levels in servic^crit- 
ical areas. 

Meanwhile, loyalty cards - 
increasingly likely to • be 


smartcards - are being used 
to boost what analysts call 
“frequency of shop", espe- 
cially in the food retailing 
sector (see report on smart- 
cards. page 7). 

Other back-office systems 
sort out “customer activity" 
by ping to classify shoppers 
by "type of purchase" and 
promoting goods that will 
appeal to them while in that 
frame of mind by product 
positioning or related dis- 
count offers. 

“Overall, there are two big 
vectors in retailing," says 
Julian David, marketing 
director for IBM Europe's 
distribution industry busi- 
ness unit. “Digitisation, in 
all its forms, and personalis- 
ation.” 

In spite of reduced market 
growth expectations, compa- 
nies in Europe's retail and 
distribution industries plan 
to increase their IT invest- 
ments by up to 10 per cent 
this year, according to a sur- 
vey sponsored by IBM. In 
large companies, IT spend- 
ing is being driven by the 
challenges of improving 
overall infrastructure, cost 
competitiveness and cus- 
tomer service, with invest- 
ments focussed mainly on 
supply chain management, 
targeted marketing and glo- 
balisation. 

For example, Benetton, the 
fashion retailer, signed a 
worldwide agreement with 
IBM in July, which will 
eventually link point-of-sale 
terminals in 7,000 shops and 
five continents. “Operational 
management of the business 
will be simplified and it win 
be possible to distribute IT 
services from our central 
data processing system to 
the point-of-sale, " says 
Bruno Zuccaro, Benetton's 
computer systems director. 

Existing IT investments 
are also being used differ- 
ently. When electronic point- 
of-sale (Epos) s yste ms were 
introduced over a decade 
ago. they were mostly used 
for stock control and inven- 
tory management. Now, 
however, retailers are using 
the data they collect in dif- 


ferent ways - to identify 
trends and target Individual 
consumers. 

“IT in retailing is moving 
from being an operational' 
tool, primarily aimed at 
imp roving inventory control 
and front-end technologies, 
to become an enterprise-wide 
mechanism for increasing 
efficiency throughout the 
supply chain," says Andy 
Cummins, retail marketing 
manager for Siemens 
Nlxdorf in the UK. 

“With the merchandise 
pipeline geared for rapid 
response, the priority of 
many retailers is to identify 
customer requirements and 
shopping habits using the 
most recent relational data- 
base systems and data min- 
ing techniques," he says. 

Retail-based data ware- 
houses manage the records 
of individual transactions 
from a variety of processing 
systems and information 
sources such as electronic 
cash registers, inventory 
systems, weather records 
and customer demographics. 
They then enable users such 
as store managers to query 
the database. “Retail is 
detail," says Tony Fano, 
senior vice president of 
NCR’s Atlanta-based retail 



At the check-out shoppers at Salisbury's, using the Reward Card. Nine mflHon customers vfsft the co mpan y's stores each week 


N CR, a leading data 
warehouse provider, 
says retailers typi- 
cally begin asking the data 
warehouse about the com- 
pany, then about individual 
stores, followed by inquiries 
about individual Items and 
prices. They then demand 
historic data so they* can 
examine trends by season or 
region. Such information 
allows retailers to do mar- 
ket-basket analysis, looking 
at each customer's entire 
transaction history to design 
loyalty programmes, deter- 
mine display space, and 
judge the effectiveness of 
promotions. 

Wal-Mart, which claims to 
operate the world's largest 
commercial data warehouse, 
uses the vast amounts of 
information stored there to ' 


guide its business. It is 
expanding the warehouse, 
based on the NCR Teradata 
system, from 7£ terabytes to 
more that 24 terabytes - the 
equivalent of 6bn pages of. 
text. 

“Our business strategy 
depends on detailed data at 
every level,” says Randy 
Mott, senior vice-president 
in charge of information 
systems at Wal-Mart. “Every 
cost, every item is carefully 
analysed, enabling better 
merchandising decisions to 
be made an a daily basis." 

Among the UK-based 
stores, Safeway has already 
deployed its “Shop and Go" 
self-scanning service to more 
than 130 stores and plans to 
roll it out in another 35 
stores by the end of 1997. 

Self-scanning systems 
have been on trial for mare 
than io years but with mixed 
results. Analysts believe it is 
only now as customers 
become familiar with - high- 
tech systems that the con- 
cept seems to have taken off. 
It has been much the same 
with multimedia kiosk 
systems which first appeared 
in the early 1980s using cum- 
bersome 12-inch video disks. 

Numerous schemes have 
been tested since then and 
most have failed, but inter- 
active media now se ems to 
be gaining more popular 
acceptance. Kiosks are seen 
by many analysts as simply 
one of a range of channels to 




market which retailers will 
deploy in the future. Clearly, 
the Internet, -and the World 
Wide Web in particular, rep- 
resents another Important 
and rapidly emerging chan- 
nel 

Although many early 
entrants in the home shop- 
ping arena; such as Time 
Warner’s Dream Shop, IBM’s 
World Avenue, comprising 


in 2000 from- Forrester 
Research to around $200bn 
from £DC and Input Despite 
this, a Cap Gemini spon- 
sored survey of European 
retailers published in March 
suggested ■ the greatest 
uptake of electronic shop- 
ping by retailers will come 
not in the longer term, but 
over the next two years. 

According to the Cap Gem- 



Food retailer Safara/s new InteKgenV hand-held acflnmr 


20 retail “shops", and e-Shop 
Plaza have been slow to take 
off or have faded, many spe- 
cialist Internet-based stores 
are flourishing and most 
market research firms pre- 
dict a bright fixture for elec- 
tronic commerce. 

Nevertheless, forecasts for 
business-to-consumer elec- 
tronic commerce vary wildly 
from a conservative ¥6.6bn 


tnl survey, most retailers 
outside traditional mail 
order aped 13 per cent af 
their sales to be via home 
shopping within two years 
rising to 26 per cent in 10 
years, yet despite these bull- 
ish forecasts, almost 60 per 
cent said - this would not 
affect their existing store 
Operations. In other words,- 
most retailers hope to run 


their physical outlets and 
electronic channels profit- 
ably side by side. 

Internet shopping in par- 
ticular is forecast to Increase 
its share of total sales dra- 
matically with 70 per cent of 
retailers expecting to be 
receiving customer orders 
via the Web within two 
years. 

“Over the next decade, 

. Internet shopping will 
steadily build for traditional 
store-based retailers to 14 
per cent cf total sales, and 
just over half of home shop- 
ping sales," says the Cap 
; Gemini report “Television 
shopping - via both dedi- 
cated and interactive chan- 
nels - is also expected to 
enjoy major growth after the 
next two years." 

ON OTHER PAGES: 

□ How pinpoint marketing boosts 
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□ Outsourcing IT services In the 

retail sector page 4 - 
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iT in retail;?! 


PINPOINT MARKETING IN THE UK • By Penelope Ody 


Reaching out to the Individual 


With technology's help, retailers aim 
‘to get closer to the customer' to 
discover more about their likes and 
dislikes - and thus boost sales 


I n the days before super- 
markets when every cor- 
ner store retailer knew 
his customers by name, iden- 
tifying each shopper's indi- 
vidual needs and potential 
purchases was simple. Mass 
marketing, centralised 
operations and high staff 
turnover changed all that, 
with standard formats and 
promotions providing few 
opportunities to capitalise 
on local or individual varia- 
tion in purchasing prefer- 
ences. 

The vast amount of per- 
sonal information that can 
be gleaned from loyalty card 
application forms and by 
tracking individual pur- 
chases. coupled with the 
advent of cost-effective and 
powerful data warehouses, is 
once more putting the focus 
back on the individual. 
Instead of offering a single 
promotion to all. the market- 
ing effort can be targeted at 
named individuals and 
adapted to match their 
known preferences and 
likely purchases. 

A year ago. retailers were 
still theorising about how 
they might do this in future, 
today they are putting plans 
into practice with major 
investments and innovative 
use of technology all aimed 
at “getting closer” to the 
customer. 

Safeway has been leading 
the field in terms of manag- 
ing its database recording 
the purchases of more than 
5m ABC loyalty card hold- 
ers. “The only reason for 
launching a loyalty card 
operation is to improve the 
relationship with the con- 


sumer,” says Mike Winch. IT 
director. 

"We keep details of every 
transaction down to product 
level so that our experts can 
trawl through the database 
to look at related purchases 
as well as focussing on pro- 
motions for individual shop- 
pers.” 

Safeway has been using 
this information to optimise 
space allocation and product 
placement and to Improve its 
understanding of what gets 
bought and in what sort of 
combinations. The company 
also has a team of 22 
marketeers trawling through 
the l.5-terabyte data ware- 
house. supplied by IBM, to 
create personalised offers for 
card holders. "We are 
looking at a marketplace of 
one when it comes to promo- 
tion.” says Mr Winch. 

T he company has 
proved an enthusias- 
tic user of self-scan- 
ning systems with its Shop 
& Go application now 
accounting for some 20 per 
cent of sales. This is being 
extended as Handiscan with 
portable customer terminals 
that can be personalised to 
individual shoppers by swip- 
ing the loyalty card. Infor- 
mation on previous buying 
habits is then downloaded to 
the scanner from the store 
PC so that relevant promot- 
ional offers Mn be displayed 
on the unit to encourage 
purchasing. 

Sains bury is now going 
one better with the introduc- 
tion of radio-control! ed self- ' 
scanning systems that will t 
allow direct two-way com- 1 



Tasco, the UK retsfl chain, is using a Pentium-based system from Siemens NJxdorf for Rs new 
point-of-sale technology. The touch-screen supports deBvary of value-added customer services 


muni cations between back- 
office PC and individual cus- 
tomers, so that shoppers can 
ask for more information 
about products and details of 
special offers can be relayed 
to them as they shop. 

The self-scanning system, 
known as Express Shop, is 
expected to be soon extended 
to 50 stores; as at Safeway, it 
can only be used by Salis- 
bury's Reward card holders. 
The company has spent 
some £3-5m on developing a 
3-terabyte data warehouse 
which will hold records of 
each transaction for 8m card 
holders for 18 months. 


The system, developed by 
SHL Systemhouse and run- 
ning on Data General Aviion 
hardware, went live in May 
and Sainsbury is already 
using the data to identify 
lapsed shoppers and exam- 
ine how new store openings 
affect catchment patterns, as 
well as in direct marketing. 
"We have. been able to iden- 
tify the top spending 1 per 
cent of customers far each 
store." says IT director Chris 
Montagnon. "so that branch 
managers now know who 
their best customers really 
are and can identify them by 
name.” 


Salisbury's data ware- 
house is currently being 
accessed by central IT and 
statistics departments, 
rather than directly by 
departmental or branch 
managers, using a Braun. 
Viper data mart solution. 
DecisloaSuite analytical 
tools from Information 
Advantage and GQL report- 
ing tools from Anodyne. 

With 8m shoppers through 
the stores each week, how- 
ever, Mr Montagnon doubts 
that, even with a plethora of 
data on individual shoppers, 
it will ever be practicable to 
tailor promotional offers to 


each individual. “I don’t 
think well ever have a mar- 
keting plan for each of those 
9m," he says, “but well be 
able to group sets of custom- 
ers together who make simi- 
lar purchases." 

Far many^ consumers 'the 
typical loyalty reward of a 
£250 gift voucher once they 
have spent £250 at their local 
supermarket is hardly worth 
bothering with, but with loy- 
alty cards providing access 
to services like self-scanning, 
which have perceived added 
value as a convenience fac- 
tor, there is often greater 
incentive to use the card - 
so providing retailers with 
the desired detail about 
shopping habits. 


W .H. Smith, a com- 
parative newcomer 
to loyalty schemes, 
is opting initially for cash 
rewards. Its Clubcard, which 
waslaunched nationally in 
July after a year-long trial 
with 53 stores in north-east 
England, gives 2 per cent 
discount on purchases. 
Again, the ability to learn 
more about customers is the 
key driver for the scheme. 

"Widely quoted statistics 
suggest that three quarters 
of the UK population shop at 
WJL Smit h each year," says 
relationship marketing man- 
ager, Liz Harlow, “but we 
really had no idea what this 
really meant or who was 
shopping regularly.” The 
early trial revealed that 
under the age of 25, WJi. 
Smith shoppers are predomi- 
nantly male, but the custom- 
ers aged over 25 are mainly 
female. For the over-6Qs, the 
sexes are evenly matched. 

“The gender difference 
clearly reflects the impact 
children have on our women 
shoppers which we hadn’t 
folly appreciated,” says Ms 


WHSmith 

CLUBCARD 
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WJLSmMv th® retail chain, a compare** newcomer to fayriiy 
schemes, b opting Httefly for cash rewards for customers 


Harlow. “But many pur- 
chases are for gifts so it's 
very difficult for us to try to 
make conclusions about per- 
sonal preferences from indi- 
vidual shopping baskets." 

W.H. Smith's Clubcard 
application form asks for 
general areas of interests 
- (such as "reading" or 
"music”) and also for date of 
birth ages of children, 
but even here the company 
wishes to avoid making 
direct mail shots too per- 
sonal "We plan to mail cus- 
tomers at C h r istin as and in 
the hack-to-school period." 
says Ms Harlow, "but obvi- 
ously not everyone buying 
children's i tems has school- 
age children of their own. 
while others will simply 
choose not to complete that 
part of the application 
farm.” 

W.H. Smith's customers 
can take their discount 
reward against purchases at 
any time - even within the 
same transaction - thanks 
to some novel software 
developed by I CL known as 
CoReMa (Consumer Rela- 
tionship Marketing). The 
system tracks average 
spend, stores visited and 
items bought and is expected 
to be closely monitoring 
some 3m cardholders by 
March 1998. 

Although most loyalty 
schemes use magnetic stripe 
cards and depend on down- 


loading data about individ- 
ual shoppers from central 
systems. Boots has opted for 
a smartcard scheme which 
allows detailed information 
about shoppers to be stored 
on the card - see data ware- 
housing report, page & 
Initially, the Advantage 
card will operate much as 
any other loyalty scheme 
with points awarded for pur- 
chases although, in the lon- 
ger term, use of a smartcard 
will allow medical and pre- 
scription records to be stored 
on cards so Improving ser- 
vices for the company’s 
pharmaceutical operations. 

Along with self-scanning, 
this could be regarded by 
customers as an added-valoe 
service, thus increasing the 
likelihood of them using the 
cards regularly and provid- 
ing more information for the 
retail data warehouse. 

Services such as this could 
also be a more cost-effective 
option than the current dis- 
count reward. After all, a 1 
per cent discount to Km 
shoppers each week - nr 2 
per cent for three-quarters of 
the UK population each year 
- could represent a sizable 
slice of the profits. 

~ Building better 
customer-relationships, see 
report, page 6. 

~ Loyalty schemes with 
new generation smartcands: 
see page 7. 
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Stocking branches with trees 


Merchandise management used to be 
a hit-or-miss affair. Now new 
software tools help retailers identify 
local preferences and hot sales trends 


O ut-of-stock items cost 
money. With a top- 
selling grocery item 
selected perhaps once every 
five minutes during peak 
trading times, an empty 
supermarket shelf soon adds 
up to a sizeable number of 
lost sales. In fashion retail- 
ing. those additional sup- 
plies of lime green jersey 
cropped tops that arrive a 
week after the “hot trend” 
has peaked will certainly 
languish on the shelves until 
sale-time comes round again. 

For merchandise manag- 
ers, the sheer volume of data 
involved in tracking individ- 
ual items in every outlet 
meant that systems had to 
be central and standardised. 
The result has been well- 
stocked shelves and efficient 
distribution but merchandi- 
sers have had little freedom 
to adapt assortments to meet 
local demands. 

Data warehousing and 
powerful desktop tools are 
now bringing a much-needed 
flexibility allowing retailers 
to vary assortments and 
Improve allocation as well as 
indulge in local pricing 
experiments. 

Typical of the new genera- 
tion of systems is Mercatus 
from APT. “We didn’t .want 
system-enforced controls.” 
says Peter Evans, systems 
director for fashion chain, 
Oasis - the first UK user for 
Mercatus. 

“Our buyers are there to 
buy and react quickly to 
emerging; trends. We didn’t 
want a computer to prevent 
that happening.” ' 

The system runs on Win- 
dows NT server, at the com- 
pany's distribution centre 
gear Oxford; with 00 . client 
users -■ mainly working in 
the London buying office. 
Sales data is collected over- ■ 
night from Oasis's 120 shops 
to the -UK, Ireland and Ger- i 


many to fuel a daily replen- 
ishment programme and the 
Mercatus application. 

“We can analyse sales by 
virtually any parameter - 
fabric or fashionability, as 
well as the more conven- 
tional colour, size or sup- 
plier." says Mr Evans. 

“Our buyers can now look 
at the proportion of fashion 
to basic colours sold for any 
particular line or group of 
lines, which can help with 
ordering in future. This sort 
of information was very dif- 
ficult to get at before." 


user - discovered that 
Christmas trees start selling 
two weeks earlier in the 
north of England than they 
do in the south. With ‘stock- 
outs' in the area occurring 
sooner, the company had 
tended to bring In replenish- 
ments only to be left with 
surplus. Precise monitoring 
of sales patterns across the 
region now means that when 
northern branches run out 
of trees they stay that way - 
Christmas, it seems, comes 
earlier in the north. 

In the US. too, the Petboys 
automotive chain has found 
significant regional differ- 
ences in car-buying prefer- 
ences. "Petboys needed to be 
very flexible in the the way 
it grouped products when 


techniques to calculate the 
elasticity of product prices 
In relation to each other 
Including estimates for 
cross-product effects, promo- 
tions. seasonality, sales 
demand and competition. 

In the Halfords trial, 
which covered car shampoos 
and polishes, prices of about 
16 lines were changed each 
week over a 12 week period 
while PriceStrat “learned” 
about the relevant price elas- 
ticities and refined the move- 
ments to optimise profits. 

At the end of the trial the 
test stores had increased 
gross margin by 2 per cent 
compared with controls with 


no accompanying decrease 
in sales volume despite 
upping a number of product 
prices during the period. 
“The 2 per cent improve- 


to suppliers and consumers. 

SAP, the German software 
giant, is currently concen- 
trating on retail needs with 
the launch of SAP Retail. 


ment may be just the tip of now being introduced by 


the iceberg,” says Halfords’ 
business decision support 
controller, Hugh Swainston. 
"The system could revolu- 
tionise retail pricing.” 

New tools such as these 
operate across traditional 
product category and depart- 
mental divides making 
today's emphasis on inte- 
grated systems even more 
relevant That integration is 
also no longer confined to an 
organisation but may extend 


some 30 retail and wholesale 
businesses worldwide. A key 
emphasis is on seamless 
integration with a common 
information warehouse and 
no need for interfaces 
between applications. 

One of the first users of 
SAP Retail is Lidl and 
Schwarz, operating some 39 
Kaufland supercentres in 
Germany, which has used it 

Continued on facing page 



High tech terminal in the leisure sector a Bass touch- screen 
system for recording sates of food, beer, wines end spirits 


Miss Selfridge, part of planning assortments to 
Sears’ Women’s Wear Divi- reflect marked differences in 
sion, is equally enthusiastic local buying habits and 
about Makoro for Merchan- tastes in car brands and 
dise Planning, supplied by accessories,” explains Mel- 
IBM. issa English, product mar- 




ByChristopher Field 


IBM will look after the plumbing 


T he system has “com- 
pletely changed the 
way we operate.” says 
merchandising director 
Simon Forster. “Take jersey 
tops, for example: Makoro 
- allows us to recognise a 
potential for volume sales 
within a season. Last year 
our sales of jersey tops were 
80 per cent higher than in 
the previous year. That was 
partly because those tops 
were fashionable, but also 
because we would never 
have been able to get behind 
that trend in such a big way 
without Makoro.” 

Data at Miss Selfridge is 
now shared across all buying 
departments, so significant 
trends are quickly high- 
lighted and decisions - as in 
this case - to shift large 
funds from blouses to jersey 
tops in the middle of the sea- 
son, running contrary to Ini- 
tial budget plans, can be 
readily justified. 

Responding to local as 
well as time-sensitive 
demand is also vital. Wool- 
worth. the store chain - and 
a Tandem data warehouse- 


reflect marked differences in m M 9 ■ ■ ■ 1 

local buying habits and ■ K Iwl 1171 1 I I #111 1 
tastes in car brands and UJifl. W ■■■ Ilf 
accessories," explains Mel- 

A decision by Asda, the supermarket 
specialists BACG. group, to outsource its IT may inspire 

■me solution has been an other UK retailers to take the plunge 

experimental BACG package ^ ° 

called “Range and Assort- A sda, the UK’s third Asda insisted that the dc 
ment” which identifies asso- largest supermarket would only go through if 

ciations between sales of dis- A m group with ll.l per provided strong care 
parate products and will cent of the UK grocery mar- opportunities far staff me 
then recommend an opti- ket, has outsourced manage- ing to IBM. 
mum assortment based on ment of Its information Mike Coupe, Asda’s IT aa 
these patterns rather than systems to IBM in a deal infrastructure directc 
staying with conventional worth £200m over seven explains: “It is difficult l 
merchandise categories. years - believed to be the us to compete in the reem 
The application is one of a largest IT outsourcing con- ment, retention and motiv 
series of new “tactical tools”, tract to UK retailing to date, tion of staff and there a 
which BACG has developed IBM will take on 200 Asda. simply mare opportanitii 
with software partner ALH, employees and 100 contract for. our people in IT tba 
that use artificial, intelli- staff to handle a wide range there are-in ret ailing -” 
gence techniques. of Asda’s IT functions: data Asda’s IT strategy ai 

In the UK, motor parts centre management, appfica- technical- iufrastrqctuj 
c h a in Halfords has been test- turns development and main- stays in-house and MrCorq 
tog another of the series tenance, the management of heads a staff of 25. in co: 
known as PriceStrat which its desktop and in-store com-' trast to the usual ‘one ma 
adds flexible, local pricing puters as well as its local and his dog* left after ma 
techniques into the equa- area networks. The wide -outsourcing deals. Mr Coui 
tion. Varying the price of area network remains under -sayS: "We are well-awm 


A sda, the UK’s third 
largest supermarket 
group with ll.l per 
cent of the UK grocery mar- 
ket, has outsourced manage- 
ment of Its information 
systems to IBM in a deal 
worth £200in over seven 
years - believed to be the 
largest IT outsom-ctog con- 
tract to UK retailing to date. 

IBM will take on 200 Asda. 
employees and 100 contract 
staff to handle a wide range 
of Asda’s IT functions data 
centre management, applica- 
tions development and main- 


Asda insisted that the deal 
would only go through if it 
provided strong career 
opportunities for staff mov- 
ing to IBM. 

Mike Coupe, Asda’s IT and 
infrastructure director, 
explains: “It is difficult for 
us to compete in the recruit- 
ment, retention and motiva- 
tion of staff and there are 
simply mare opportunities 
for. our people in IT than 
there are-in ret ailing ” 

Asda’s IT strategy and 
technical infrastructure 
stays in-house and Mr Coupe 









tenance, the m anagement of heads a staff of 25. to con- Pace-setting Asda has sat strict IT delivery targets for ISM 


its desktop and in-store com-' 
puters as well as its local 


trast to the usual ‘one man 
and his dog* left after most 


tion. Varying the price of area network remains under 
certain lines in different a managed contract with BT.. 


areas of the country to 
reflect local competition. Is a 
common retail technique 
with many now making 


area networks. The wide -outsourcing deals. Mr Coupe 
area network remains under -sayS: "We are well-aware 
a managed contract with BT.. _ that suppliers can get too 


Traditionally, companies involved and. that IT. can get 
outsource to cut costs but ahead of itself. That- is why 
Asda believes this is a short- ' we are -keeping the milieu- 
sighted view to take. The nittm projects' to-house and 


with many now making sighted view to take. The njbam projects' to-house and 
claims along the lines of. company does not talk in . driving business process re- 
“ cheapest for two miles". ' terms of savings but rather , engineering ourselves. We 
PriceStrat uses advanced enhancing the value of its IT : are ‘what’, rm/f isr'how’." 


mathematical modelling Investments. 


Asda has made sure that 


important decisions regard- 
ing its IT strategy have 
board approval and that all 
decisions were based on the 
needs of the business. Mr 
Coupe is on. the main man- 
agement board and all nego- 
tiations were overseen by 
the chief executive. Allan 
Leighton, who attended the 
supplier focus groups, and 
by Archie Norman, the 
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chairman. 

Mr Coupe's own back- 
ground is to marketing and 
buying, and he talks more 
about tiie business than bits 
and bytes. He calls out- 
sourced IT ‘the plumbing’ 
and adds: “Outsourcing will 
enable us to be more busi- 
ness and customer-focussed. 
We can look to the future if 
we are not having to worry 
about the mainframe.’’ 

Asda hopes its decision to 
outsource most of its IT 
functions will give it a 
strong technological lead 
over its competitors by 2000. 
Mr Coupe explains: “Out- 
sourcing will enable us to 
keep up with the pace of 
change in technology and 
plug into new ideas.” 

Through IBM, Asda will 
now have access to global TT 
resources. The ’cultural fit’ 
is important to Asda. "Out- 
sourcing never works unless 
you are happy with the 
people and the relationship 
at every level is critical.” 
says Mr Coupe. He believes 
it is particularly important 
to have a good working rela- 
tionship with the partner- 
ship director appointed by 
IBM. 

IBM clearly has its work 


cut out: Asda has set strict 
delivery targets which can 
be reviewed continuously 
and Asda has apparently 
been given personal assur- 
ances by IBM's chairman. 
Lou Gerstner. that the 
pledges will be met. 

Retailers have tradition- 
ally been reluctant to turn to 
outsourcing. According to 
the Hoi way Report into out- 
sourcing. retailers account 
for only 7 per cent of the 
£2.32bn UK market for IT 
outsourcing. However. Dave 
Maku IBM’s general man- 
ager of managed services, 
says: “The retail industry 
waits for leadership before 
mak in g these kinds of big 
decisions - and Asda may 
just provide the impetus.” 

IBM started work in July 
but expects very little data 
to be available on the results 
for at least i£ months. How- 
ever. nasty surprises on the 
way there are unlikely. Mr 
Coupe explains: "We avoided 
the common pitfall of 
announcing the deal and 
then negotiating. What we 
announced on May l is set” 

Managing information: see 
pages 13-15 
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on the world 


Tte n^it store location is crucial to 
stress tii food retailing. Data fed 
iato geographical information 
.systems removes ’ 


nw a ^ l ( ^ ^ !3gfa p ^' P^ resopi^e p fenning 

ni^.restrictions and. s^tems. . , 

" y.'Refadfets have wtfken up 
in. to thepoteritii^rf these new 
St * SUJ ’ erra ^' : systems to create “totem 

™ retailers are tanjing-rto' 
powetftil Geographic Ihfcn-- 
|Systens;(<3aS) to help 
M tbe/hest: sites for their- 
new stares. 

AMS has traditionally been'. 

.used by telephoned compa- 
nies and utilities to cm* 


efoctranfchxaps of their het- 
wflilys .irf 1 cables = and -pipes. 
The latest generation of 
object-oriented GIS products 
goes; further by allowing 
planners to dynamically iinir 
the spatial information in 
their maps to data stored in 
other TT systems, such as 
customear 'databases or enter- 


ojBreuM tu U»l« . JUUSJU- 

g^Txaacps tohelpthemrap- 
hfly. analyse the many .fac- 
tors-,- that . influence : the 
Ideation of a new store, such 
as' journey times, catchment 
areas and distance from 
competitors. , • 
t “Location is of pre-emi- 
nent importance in food 
r etailing ," says Chris Parkin- 
son* who heads a GIS project 
for Tesco. erne of the UK’s 
leading food retailers. “The 
time needed for potential 
customers to drive, to a new 
store is crucial anil we have 
built a wealth of data and 
trading models over the past 
15 years to help us make bet- 



ter decisions and forecast 
turnover." . 

The Ordnance Survey, the 
princ ip al source of commer- 
cial maps in the UK, pro- 
vides Tesco with digital ver- 
sions of its large-scale maps 
and this data is loaded into a 
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Consumers still wary 
of security guarantee 
in online transactions 


Slow progress in 
: applying security 
. standards has 
delayed the 
advance of 
electronic trading 

R etailing over the Inter- 
net is forecast by mar- 
ket research firm For- 
. raster to grow. rapidly oyer 
. the next four years to reach 
■>. 9327bn in 2002 compared 
?'• with $8bn this year, and a 
key part of this growth is 
- due to improved security 
protecting electronic trad- 
ing.'-. 

.- ' The Secure . Electronic 
Transactions (SET) stan- 
.* dard, set up in early 1996 by 
. Visa, Mastercard and other 
7 tonus, represents an open. 

industry standard that is- 
. • aimed at addressing fears 
that credit card Information 
’ .-.could be intercepted by third 
/ -parties. SET uses powerful 
. encryption technologies and 
digital Certificates to identify 
' buyers and sellers and has 
been adopted by many firms 
including Netscape Commu- 
nications, Microsoft, IBM, 
Verifone, Verisign and 
Cyber cash. 

But SET has taken a long 
time to become established. 

' H was only in May . of this 
year that the SET LO specifi- 
cations were published by 
Visa and Mastercard and so 
far there are only a handful 
' of pilot projects testing SET 
with key markets in Europe 
and Japan.' only just getting 
involved in SET projects. - 
There are also other issues 
associated with Internet' 
commerce (or e-commerce), 

. especially related to retailers 
jn markets outside the US. A 
study by UK-based market . 
research, firm Neaman Bond 
* Associat es, commissioned by - 
.the. software, company. Com- 
putef Associates, found that 
the' retail industry had the 
_ lowest acceptance of the. 
Internet as a valuable busi- . 
ness asset out of all the 
industries surveyed. 

. ".The -stow progress of. SET 
- «nd thie difficulty in commu- 
nicating the message of secu- 
rity to consumers is a key 
' stumbling block for Internet 
commerce-. C o ns um ers have 
heard too many horror sto- 
ries about security holes in 
web browsers and key Inter- 
' .- net technologies such as the. 
Java progr ammin g la ng uage. 
The sprawling nature of the 
Internet, where messages are 
- gent across many insecure. 

computer networks to reach 
‘ their destination, raises the 
fear that credit card informa- 
. tion* could be intercepted 
. along the way. 

. Retailers, on their part, 


have not succeeded in 
explaining to consumers 
that audit cards can be used 
safely ' over the Internet. 
Experts say the risks of 
credit card details being 
intercepted on the Internet 
are less than the risks car- 
dholders run today when 
they give card details over 
the phone or hand a card to 
a waiter in a restaurant. 
Credit card companies 
already protect users from 
unauthorised charges on 
their accounts, regardless of 
whether the card is used on 
the Internet or for a more 
conventional transaction. 

While It will take some 
time before consumer who 
already enjoy making online 
purchases,.^ the barriers are 
starting to; JEalL The success 
of Amazon^ the y^based : 
anlinerboabstore, is , a good 
example of. a large business 
that relies completely on 
purchases over the Internet 
Dell Computer, the mail 
order PC retailer, (see report, 
pope two)- is another' good 
example of a retailer that is 
i parting the" way in online 
commerce. Dell claims that 
its customers , are placing 
-about $2m in orders a day 
for PCs through its . web site. 

A nother area where 
e-commerce is taking 
off, is in transactions 
between companies. Busi- 
nesat e-business retailing is .■ 
where the main growth in 
Internet commerce is taking 
place. '“Businesses are’ 
aggressively adopting inter- 
company trade over the 
Internet, because they want 
to; cut costs, reduce order 
processing time, and 
improve Information flow," 
says Blane Erwin, a senior 
analyst at Forrester. 

• “For uuwt onspauies, the 
rise in trade over the Inter- 
net also coincides with a 
marked decrease In phone 
and fox use, allowing sales- 
people -.to concentrate on 
proactively managing cus- 
tomer accounts, rather than 
serving as information-giv- 
ers and order-takers." 

■ Forres terfs study found 
t hat, marnifac t i irers now rep- 
resent about 38 .per cent of 
Internet commerce, with 
middlemen - computer-re- 
lated and office supplies - 
representing about 21 per 
cent, and services and utili- 
ties' accounting for most of 
therest 

The real growth in ©com- 
merce will come when the 
average consumer Ss com- 
fortable with Internet secu- 
rity. To achieve this, SET 
has to became a brand, a _ 
sign that consumers can see 
and retailers can point to as 
a guarantee of security. 


Internet security companies 
must also convince retailers 
that SET Is the technology 
to use, rather than compet- 
ing security technologies. 

Visa recently said it is 
waiving charges for credit 
card transactions that use 
SET, in a move aimed at 
encouraging retailers to use 
SET based systems. This 
could also encourage large 
retailers to promote sales 
over the Internet instead of 
the phone since they will 
realise considerable savings, 
and, in turn, act as ambassa- 
dors to the public in assur- 
ing them of the safety in 
buying goods and services 
over the Internet 

Visa says it is wants to 
encourage SET-based com- 
merce because it is con- 
vinced the risks of fraud are 
lower than for telephone- 
based transactions and will 
result in sharply lower fraud 
losses.' 

. The waiver of merchant 
fees will not take effect until 
April 1 1998, and could last 
as long as two years for 
some retailers. This should 
give companies a long 
enough lead time to tot. up 
Internet-based storefronts 
and will encourage third par- 
ties to use SET in packages 
focused on ©commerce. 

SET, however, merely 
tackles one specific area of 
©commerce. Retailers must 
battle public perceptions of 
the Internet as being a place 
where cornnen abound. The 
US-based National Consum- 
ers League (NCL) reports 
that it receives hundreds of 
complaints related to the 
Internet every week. 

The most common 'seams’ 
include bogus multilevel 
marketing schemes; sales of 
.computer and software prod- 
ucts that are not delivered or 
are defective; work-at-home 
schemes'' that require the 
customer to purchase a 
costly starter kit; feke buy- 
era’ clubs that promise dis- 
count goods; and subscrip- 
tions for magazines that are 
never delivered. 

SET could help to eradi- 
cate such scams because it 
requires the use of digital 
certificates to identify seller 
and buyer. But obtaining 
such digital certificates 
could prove to be a problem 
for . consumers', since it 
would require them to pro- 
vide. proof of .identity, to a 
third party in' order to 
receive a digital certificate. 

SET is clearly Important 
to the future of ©commerce 
and ifo wide accxiriance is a 
good sign. Now the' chal- 
lenge is to convince consum- 
ers that it is a safe way to 
purchase goods or services 

rttiHne. 


An enhanced supply chain 


ETom facing page; 

to develop centralised sys- 
tem for managing supplies of 
fresh fruit and vegetables. 

“Speed- of delivery is ; 
rital" says ZaigbumSultan, 
.director of information 
systems at Lidl and Schwarz,, 
“but we needed to integrate 
systems so fhat our distrihur . 
tion centre could control all 
nrriwing and ^pfalUlftlg. ftOffl . 

end-to-end." 

The- common, business 
information warehouse 
envisaged in the SAP model, 

. allows everyone - from man- 
ufacturers to the ultimate 
consumer! - to .tap into the 
same ' data, store- “Retail 


sys tems cannot be confined 
to the internal world of the 
company," says. Dietmar 
Safldei, responsible for . SAP 
Retail developments. “Retail- 
ers are intermediate between 
the customer .and the.manu- 
factnrer and systems need to 
provide for cross-company 
communication and data 
exchange." 

Applications 

Manugistics, similarly 
talks' of the “multi-enteiprise 
supply chain”: its latest 
applications allow informa- 
tion, flows- from manufac- 
turer through to retailer or 
even Internet-based sales 


offers. Much is still at the 
“proof of concept” stage 
although' suppliers such as 
Cussons, the toiletries manu- 
facturer, are running inte- 
gration tests with key retail- 
ers including Safeway, Asda 
and Tesco. 

With intelligent systems to 
monitor and improve perfor- 
mance, while . integrated 
applications automatically 
keep the supply pipeline 
flowing, merchandise man- 
agement looks like finally 
moving away from the world 
of spreadsheets, annual bud- 
gets set in stone, and a 
restrictive, standard 
approach to product assort- 
ment. 
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GIS, supplied by IfK GIS spe- 
cialist Small world. 

These maps give Tesco 
planners a detailed picture 
of population centres and 
roads, but offer little insight 
into where Tesco’s best cus- 
tomers are likely to live or 
how long it will take them to 
drive to the new store. Tesco 
thus enriches the map by 
adding data that allows it to 
precisely calculate the time 
taken for potential shoppers 
to drive to the new store 
using the most likely routes. 

The Department of Trans- 
port supplies information on 
the speed limits and the 
number of lanes on each 
road. But this is insufficient 
and so Tesco adds its its own 
proprietary data on the loca- 
tion and direction of 
one-way streets and whether 
junctions are controlled by 
traffic lights, roundabouts or 
Give Way signs. 

“We reckon that 15 min- 
utes is the longest time that 
people will take to drive to a 
new store,” says Mr Parkin- 
son. 



The SmaHworfd system helps to pinpoint the best retail locations 


The results of the drive- 
time analysis are then super- 
imposed on the onscreen 
map_ to identify those popu- 
lation centres that fall 
within the 15-minute drive 
time. 

Smallworld offers an 
object-oriented development 
environment, called Magik. 
to allow users to build cus- 
tom GIS applications, but 
Tesco found Magik took too 
long to generate the drive 
times and so it developed its 
own software for this task. 

Another important factor 
influencing the location of a 
new store is the demo- 
graphic profile of the sur- 
rounding population centres 
- the proportions of flat. 


house and car owners, blue 
collar workers and profes- 
sionals, elderly, singles and 
families. 

Tesco has ten different 
demographic models based 
on information extracted 
from national census data, 
commercial databases and 
Tesco's own loyalty card 
database. These models can 
be run simultaneously and 
the results plotted on the 
GIS. 

Tesco did such an analysis 
for the city of Chester and 
the large number of red dots 
- representing households 
with two or more cars - con- 
firmed the high level of car 
penetration in the Chester 
area. 


The address details sup- 
plied when shoppers register 
for Tesco’s loyalty card - 
called Club card - allowed 
the retailer to plot the 
homes of registered shoppers 
on a l sq km grid overlaid on 
the map. 

This enabled Tesco to 
identify, for example, that 
few people came from the 
north of Chester to a particu- 
lar store, suggesting that 
competition in the north of 
the city was fierce. 

“GIS gives us an immedi- 
ate picture of an area’s 
demographics and our com- 
petitors’ strengths.” says Mr 
Parkinson. “It provides a 
window on the world for the 
whole company.” 
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Tesco sees its Clubcard 
scheme as the key to further 
refining its store planning 
and analysis. 

The GIS provides the 
front-end that allows Tesco 
to make sense of the vast 
amount of data it collects on 
shoppers' habits and prefer- 
ences each time their Club- 
card is run through the Pos 
terminal. 

“We have just scratched 
the surface of what we can 
do with this data,” says Mr 

A data warehouse would 
allow Tesco to analyse his- 
toric trends — something it 
cannot do at the moment - 
and plot changing shopping 
habits on the GIS. 

Another Smallworld user 
is Boots the Chemist, the UK 
retail pharmaceutical chain. 
It uses GIS to look at popula- 
tion growth, average spend 
and demographic status of 
an area and analyse poten- 
tial threats, such as the 
opening of a competitor's 
supermarket. 

The leading UK grocery 
chains, facing dwindling 
margins on food retailing, 
have started to expand into 
non-food items and so com- 
pete with more specialist 
chains such as Boots, the 
main UK supplier of drugs 

and toiletries. 

Boots is also looking at 
using its GIS to show the 
location of doctors in a par- 
ticular area, thus allowing it 
to locate a store In easy 
reach of a surgery. GIS 
systems are not cheap - 
Boots spent about £500,000 
on its Smallworld system - 
but Tesco's Chris Parkinson 
believes the investment is 
worth it 

“GIS is a strategic tool, not 
an expensive toy," he says. 
The information generated 
by the GIS is incorporated 
into presentations made to 
the Tesco board and is one of 
the factors that influences 
where the company decides 
to open new stores. 
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INTRANETS • By Alan Stewart 
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IT in retail 


US sets the pace and 
reaps wide benefits 


Retailers are . 
taking their first 
tentative steps in 
electronic trading 
via intranets 


T hree of Britain's 
supermarket chains 
are r unning electronic 
shopping 1 trials. While mar- 
ket-leader TOsco has started 
an Internet pilot involving 
six stores, arch-rival Sains- 
bury and up-and-coming 
Somerfleld have chosen 
instead to carry out their tri- 
als on corporate intranets - 
internal networks based on 
Internet technology. 

During the past year, 100 
staff at Hewlett Packard's 
UK headquarters have been 
able to use PCs connected to 
the firm's Intranet to browse 
a shopping database. This 
contains the full range of 
Sainsbury’s 20,000 products, 
which can be ordered for 
delivery by van to Hewlett 
Packard’s car park. 

A similar system has 
recently been implemented 
at IBM's Hursley develop- 
ment laboratories, where 
2,500 staff will be able to 
shop online through an 
Intranet link to Somerfield. 
Tesco, however, says that 
while open to approaches 
from such firms, it is not 
actively courting corporate 
customers with intranets. 

‘Shortsighted’ 

This could be a short- 
sighted policy, as intranet 
implementation is growing 
across Europe at an annual 
rate of 370 per cent, accord- 
ing to a recent pan-European 
study by Spikes Cavell, the 
research firm, commissioned 
for the US computer firm 
Unisys on the state of the 
intranet market in the larg- 
est European companies. 

“We found a 33 per cent 
intranet adoption rate in 
Europe, compared to about 
60-70 per cent penetration in 
the US," says Lalit Nath- 
wani, director of intranet 
services at Unisys. Germany 


leads the way in Europe, 
with 54 per cent of large 
firms using Web technology 
on private networks, fol- 
lowed by 48 per cent in Swe- 
den. 

Spikes Cavell comments 
on the relative ease with 
which companies’ intranet 
strategies were realised. Per- 
haps the most Important 
benefit, suggests the firm, 
was the intranet’s ability to 
ease corporate-wide access to 
existing sources of informa- 
tion. Cost savings on print- 
ing alone will Justify the use 
of an intranet, it says. 

Mr Nathwani points out 
that a key element in Ger- 
many’s leading position is 
that German companies, par- 
ticularly large ones, tend to 
operate marketplace. They 
are therefore under increas- 
ing pressure, especially from 
the US, to become more effi- 
cient, and to share and dis- 
seminate information. 

“The information technol- 
ogy director sits on the 
board, and has a great deal 
of influence on how the busi- 
ness Is taking advantage of 
IT.” explains Mr Nathwani. 
“Once the board has made a 
decision to adopt a specific 
technology like intranets, 
then that is implemented 
across the company." 

Mr Nathwani puts Swe- 
den’s success with intranets 
down to Swedish companies* 
rapid adoption of new tech- 
nology. and their internal 
democracy. “The end users, 
with top and middle manage- 
ment. sit down and make 
things happen,” he says. 
“They communicate more 
efficiently about the adop- 
tion of technology.” 

The UK, usually consid- 
ered a leader in the adoption 
of new technology, lan- 
guishes in ninth place on the 
European intranet adopters' 
chart Mr Nathwani ascribes 
this in part to British compa- 
nies' large-scale adoption of 
proprietary groupware, such 
as Lotus Notes and Microsoft 
Exchange. 

“Also, what really stood 
out was that UK middle 
management was not or did 
not want to be involved in 


the adoption of intranets,' * 
says Mr Nathwani. In Ger- 
many, the direction is set by 
senior management and mid- 
dle management line up 
behind it. so easing the 
implementation of IT strat- 
egy. Mr Nathwani believes. 

Cautious view 

Spikes Cavell warns com- 
panies against a blanket 
pan-European intranet strat- 
egy, as different company 
departments will be 
involved, depending on the 
country. In addition, cau- 
tions the firm, intranet 
applications differ by coun- 
try. as do adoption rates in 
companies making a deci- 
sion in principle to imple- 
ment an intranet 

The key finding of the 
research is that it is not the 
technology that is at issue. 
“It's a technology evolution, 
hut a business revolution,” 
says Mr Nathwani. “The 


major issue is the involve- 
ment of users and manage- 
ment in the implementation. 
An intranet is only as good 
as the people who put infor- 
mation on to it” 

Mr Nathwani comments 
on the absence from the list 
of business drivers of any 
mention of financial savings. 
“Cost doesn't come into this 
at all." be says. Indeed, 
although three quarters of 
respondents to the survey 
reported a return on invest- 
ment, 80-90 per cent of those 
could not put a value on it 
“What the intranet is 
really doing is providing bet- 
ter customer support, 
employees who are better 
informed and competitive 
advantage." says Mr Nath- 
wani. “Users love intranets 
because they don’t have to 
call someone up for informa- 
tion." says Mr Nathwani. 
“Now they can go online and 
find it. which makes them 
more efficient" 



Fashion section hi the Sean store at Fox VaUry, Illinois. More than «0 per cent of tanner US companies are installing intranet* 


One problem with intra- 
nets is their potential to 
wreak havoc with network 
planning. Mr Nathwani 
warns: “You can't predict 
which Web servers users 
will access." He sounds a 
note of caution with his tale 
of a US firm unable to pro- 
duce its accounts by the stat- 


utory deadline because intra- 
net users had brought its 
network to a bait 
Spikes Cavell reports that 
the first wave of early Intra- 
net adopters in Europe Is 
already deriving consider- 
able business benefit, and 
urges that those coming 
later need to catch up with- 


out delay- The warning for 
corporate Europe is that fail- 
ure to implement intranets 
soon may severely compro- 
mise its competitiveness. 

“The sad news is that the 
US is way ahead of Europe 
in terms of the adoption of 
intranets,” says Mr Nath- 
wani, “but at Unisys we 


reckon that within 18 

months to two yeara. Europe 
will be at the same capabil- 
ity as the US today." 

This should be good news 
for firms like Sainsbury and 
Somerfield which see compa- 
nies with intranets as an 
ideal captive market for elec- 
tronic commerce. 


LOGISTICS CASE STUDY: Sales boost for pharmaceutical group • By Michael Dentps^ 


Speeding up the supply chain 


Rapid response in the marketplace 
with IT systems helps win more 
orders for pharmaceutical group 


G 


Iaxo Wellcome, an 
£8bn pharmaceuti- 
cals group with 
55.000 employees in 83 coun- 
tries, faces formidable chal- 
lenges in shifting medicines 
across the organisation and 
bringing drugs on to the 
market. 

The company operates 
within tight regulatory 
frameworks, dictating 
release dates for products 
and laying down rules on 
quality checks. While these 
processes used to take place 
In line with separate 
national timetables, 
approval is slowly becoming 
aligned. European-wide 
launches of products are 
becoming feasible, and inter- 
national regulatory approval 


arrives much earlier than 
the four to five years that 
was once the norm. 

The internal supply chain 
which. Glaxo Wellcome uses 
to bring products to market 
has relied on a series of 
nodes, passing on orders and 
responding as these are 
received. Dr Joe Blaker, 
group technical director at 
Glaxo Wellcome, describes 
this process as "looking from 
hill to hill without an over- 
view of the terrain.” 

Glaxo Wellcome is in the 
middle of the three-year 
£30m Global Supply Chain 
(GSC) project initiated in 
1995. While executives 
emphasise that GSC is much 
more than an IT project, a 
re-orientation of technology 
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is at the heart of it. 

The Cap Gemini Group, 
CGS, a $3.4bn computer ser- 
vices consultancy, oversaw 
the planning «tvI is involved 
in the roll-out of GSC across 
19 manufacturing and sup- 
ply sites. Martin Smith, pro- 
gram director for GSC at 
CGS. claims his company 
acted as a bridge between 
Glaxo Welcome's desire to 
rationalise its extended 
internal bureaucracy and 
the technology that could 
accomplish this. The end-re- 
sult is a project that both the 
customer and CGS says will 
deliver a return of £2 for 
every £1 spent 
The original technology 
base at Glaxo Wellcome is 
described by Dr Blaker as a 
“a plethora of different 
systems" r unning over a mix 
of hardware primarily from 
Hewlett-Packard and IBM. 

An IT centre at Stevenage 
in the UK serves as the nom- 
inal headquarters for com- 
puter operations, but Glaxo 
Wellcome wanted to main- 
tain a highly distributed 
architecture. The term 
favoured by the IT industry 
for this kind of arrangement 
is client-server, but most 
such, environments function 
within one site. 

Glam Wellcome built its 
system on an international 
basis, leaning on the Glaxo 
Wellcome International Net- 
work (GWIN) already in 


place. Glaxo Wellcome was 
determined to keep down 
costs by employing existing 
systems and squeezing mile- 
age out of existing machines. 

Paul Clayton, group sup- 
ply chain manager at Glaxo 
Wellcome, singles out the 
extensive data library run- 
ning on large Hewlett-Pack- 
ard machines as an example 
of a significant IT resource 
that was recycled. The soft- 
ware ‘glue’ to bind the proj- 
ect together was chosen by 
the 75 CGS staff working 
with Glaxo Wellcome. 

A swifter route 
to market 

Manugistics is a computer 
program from a US company 
of the same name. Selling for 
between S2.000 and $15,000 
per copy. Manugistics 
belongs to the family of soft- 
ware known as decision sup- 
port tools. 

Using forecasts of sales 
and inventory levels. Manug- 
istics presents the best route 
for moving a product to mar- 
ket and projects how much 
stock is needed. Manugistics 
models the options far Glaxo 
Wellcome staff, and the Busi- 
ness Planning Control Sys- 
tem from a Chicago-based 
software house, SSA, holds 
transaction data in each site. 
Clayton characterises BPCS 
as “big brute" software 


requiring a significant hard- 
ware resource. 

What has Glaxo Wellcome 
received for its £30m? Dr 
Blaker says the results so far 
bear out the forecasts on 
payback. Warehouses across 
the globe are shifting to one 
minute turnaround on stock. 

- This means that as a con- 
signment of drugs arrives, it 
is s cann ed in using barcodes 
on packaging, and is ready 
to move onto the next stage 
of the business, such as the 
plant that places drugs 
inside glass vials, all inside 
60 seconds. “The guy in the 
factory can be confident 
about his schedule, there’s 
no more last-minute 
changes," says Dr Blaker. 

If receipt of goods at key 
supply locations is straight- 
forward. Glaxo Wellcome 
can react to a changing 
marketplace. “We secure 
extra orders because we’re 
more responsive," says Dr 
Blaker. The company 
recently filled an order that 
another pharmaceuticals 
company could not meet 
because of supply problems. 
“Previously, we just couldn't 
have mustered the products 
in the right place in time for 
the customer,” he says. 

Dr Blaker insists that GSC 
is not simply there to save 
money. “It’s about increas- 
ing the velocity of our busi- 
ness, increasing what we can 
do." But this will reduce 


inventories for an expensive 
product range with limited 
shelf-life, and that should 
bring quantifiable benefits at 
the bottom line. 

A benefits tracking pro- 
gram running parallel to 
GSC has monitored stock 
turnover closely. Dr Blaker 
talks of reducing the number 
of people who need to get 
involved in supply within 
Glaxo Wellcome while signif- 
icantly improving the qual- 
ity of Information available 
to relevant staff. Control 
over third-party* distributors 
has been increased, with 
more accurate information 
transmitted to them about 
incoming material 

GSC appears to be deliver- 
ing a simple benefit. It is giv- 
ing a huge organisation 
increased control over its 
own business. But such a 
straightforward objective is 
precisely what most IT pro- 
jects are supposed to deliver. 
Glaxo Wellcome, relying 
heavily on the CGS partner- 
ship. has kept a tight rein on 
GSC and ensured that the 
technology remains subordi- 
nate to the business. 

C The next issue or the 
monthly FT-IT Review, on 
Wednesday, October l. will 
highlight farther advance* 
In logistics and the supply 
chain in various sectors of 
commerce and industry. See 
details on page 9. 
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New ways to build better 
customer relationships 


Consumers' 
purchasing 
patterns are 
explored in great 
detail with IT 

F or today's retailers, 
the quality of their 
data warehouse can be 
| just as important as their 
physical storage facilities. 

J Sainsbury, the large UK 
supermarket chain, is one of 
several organisations using 
new technology and. in par- 
ticular, its Reward Card loy- 
alty scheme, to pioneer a 
more customer-focused mar- 
keting approach. 

The sophistication of loy- 
alty cards is developing rap- 
idly (see article on facing 
page). Boots, the UK retail 
chemists group, recently 
launch ed its Advantage cus- 
tomer card, in conjunction 
with technology partner, 
AT&T. Over the next year, 
the company expects 3m 
people to take the card, 
which uses smartcard chip 
i technology instead of a mag- 
netic stripe. 

To store the masses of 
data produced by logging 
customer behaviour, an 
effective data warehouse is 
essential. Earlier this year, 
Sainsbury started a data 
warehouse project with IT 
provider SHL Systemhouse. 
The retailer wants to gain a 
clearer picture of who its 
customers are and what they 
buy In their local supermar- 
ket. 

Sam Anahory, SHL's direc- 
tor of data warehousing, 
says the system is aimed at 
better understanding the 
customer and, ultimately, 
developing ways of encour- 
aging them to increase their 
"basket spend". 


Kevin McCarten, market- 
ing director at Sainsbury, 
says: “We now have the 
tools and skills in-house to 
enable us to build better 
relationships with our cus- 
tomers. based oh a more 
thorough understanding of 
what they really want." 

The data warehouse runs 
on Data General Avlion 
hardware and uses an Oracle 
relational database (more 
details an Sainsbury’s system 
in "Reaching out to the indi- 
vidual ’on page 4). 

Mike Wells, Sainsbury’s 
business systems manager, 
says: “With the help of SHT., 
we have built one of the 
largest warehouses in the 
UK in just over nine months. 
The tools are now in place to 
allow us to hold huge vol- 
umes of data and to analyse 
it at a very detailed level" 
Mr Anahory says the col- 
laboration marries Salns- 
bury's marketing expertise 
with SHL's data manage- 
ment skills. 

"The technology is an 
enabling tool," he says. “Its 
effectiveness depends on the 
extent to which the organi- 
sation can gear up to exploit 
the information and the 
opportunities offered.” 

Huge database 

For a company to build as 
full a profile as possible of 
its customers, it must store 
as much information as it 
can - including, for example, 
details of customer com- 
plaints. This may mean deal- 
ing with a vast amount of 
data. 

"Suppose you have 8m 
customers who visit the 
store an average of one and 
a half times a week, and buy 
an average of 20 items. 
That’s am times 13 times 20 


times 52 - a huge database 
of information,” says Mr 
Anahory. 

Sainsbury’s data ware- 
house requires 2-3 terabytes 
of disk space just to store 
one year's worth of data. 
Some organisations will 
need, to store several years’ 
data, or at least 18 months' 
worth, to provide year-to- 
date information, says Mr 
Anahory. Marketing depart- 
ments need responses to 
queries within seconds, so 
the technical challenge is to 

Retailers can 
now plan sales 
campaigns 
with far 
greater 
precision 

build a system to cope with 
multiple requests - often for 
the same information. 

Even with a mass of data, 
there are “hotspots" of infor- 
mation being accessed all 
the time. This illustrates the 
need for a powerful system 
providing maximum perfor- 
mance, so that data “bottle- 
necks” can be avoided. 
Sainsbury expects the sys- 
tem to allow up to 300 busi- 
ness users to analyse infor- 
mation from their desktops. 

The system allows sophis- 
ticated customer profiling on 
a comparative “as-is. as -was” 
basis, providing specific pur- 
chase comparisons that 
allow retailers to improve 
sales forecasting and man- 
age their stock more effec- 
tively. 

Individual marketing 
strategies - around season- 
ally targetted campaigns, for 


Christmas puddings ft 
example - can be planne 
more precisely using th 
kind of detailed customc 
information the technolog 
provides. 

Several organisations wit 
data warehouses use them t 
plan trial marketing can 
paigns, employing tecl 
niques such as “advance 
aggregation". 

“If you know there's a k 
of [socioeconomic class! A1 
customers living within 
mile of the store, for exam 
pie,' you can aggregate tha 
type together and effective!; 
remove the need to calculati 
who those customers are h 
the first place.” says Mi 
Anahory. 

The stores can maul pula ti 
the data to allow them n 
spread “customer load* 
across flatter periods of thefe 
business day, so reducing 
queues and using stafi 
resources more efficiently. 

So. now that the score 
knows refto wo are. when ami 
where we shop, the next 
stage of the process at Sains 
bury ~ which will happen 

“very soon" - is to look in 
much greater detail at how 
much we spend and what 
exactly we put in our bas- 
kets. 

Ticket sales 

Le Shuttle, the roll-on. roll- 
off car transport service 
through the Channel Tun- 
nel. deals with roughly 4.000 
ticket sales a day and gath- 
ering and repackaging useful 
marketing and consumer 
information presented a 
daunting challenge. 

With such a “phone up 
and go" operation, where the 
telephone Is the main means 

Continued on page 7 




>997 







'[■ ■ - • :* j ; l: > i .times .."Wednesday September 3 


T in retailing 


1997 


VII 


FT- IT 7 


.*•4 • 




•ithUi » 
5I *- 

rafcay anj 
swctejg. 

as aa 

SM for elec. 


‘■XL 

hasad 
Aai fihcaH 
U? benefit. s 




ms 

liii: 

=te 



NEW-GENERATION SMARTCARDS . By Geoffrey Nairn 


companies Retailers get smarter 


i 


I 


series on the year 
; c i?BTESter date change problem, 

fr-owr *T A7t% . 

wd the retail sector 

sectoris- because credit cards that 
:Uicr6as«igly v'depen- expire after 2000 allegedly 
L-der^ appjj “payments - *■" *- 


mad£ with ^piaBtic money* 
anfl ^ard^cOTnuaDiefi, -r ptai) . 

. eta: andfinaVirjal institutions 
■■■: are rubbing to prepare thean- 
selves for the potential' 
■ r ' -' impact- of ,the> '“ millennium 
■ . bomb” ‘on their businesses. - 
y ■ Credit card companies face 
i/.-; perhaps. the- biggest chal- 
"'lengesasibefiitUre contimz- 
. • *•. ity of their businesses 
depends caa the systems of 
, their . many merchants and 
■" partner banks, being year 
- -2000-compIiant 
. T Point-of-sale (Pos) termi- 
‘ rials, for example, have 
’. r "embedded" programs to 
' .. process cart transactions 
-. and if these programs can- - 
y 'Pot h andle the date change 
: at the «nd of "this century - 
or correctly read a post-2000 
expiry date an' a credit card 
"" r y the retailer will not be 
able to handle the payment. 

Last mbnth, a small US 
... supermarket chain based in 
• Detroit ' announced it 
. planned to sueits Poe termi- 
nal supplier, Tec-America, 


cause the tins to start down. 

Tec-America denied it was 
to. blame for "the- shutdown 
and said responsibility lay 
with the credit card indusr 
try,; which was forced Sev- 
eral-years ago to establish a 
format for swapping data 
that would recognise the 
year 2000. The industry's 
efforts, however, were not 
completed until AprfL 

Strong insights into the 
challenges facing the retail 
payments and banking 
industries can be gleaned 
from, a recent alert sent out 
In the US by the Federal 
Reserve Bank of New York. 

Earlier this year, the hawir 

warned the heads- of its 
member banks that its 
supervisors had reviewed a 
significant number of their 
year 2000 compliance plans 
and found planning and 
implementation. - uneven 
across the industry. 

This, the bank suggests, 
could have dire conse- 
quences as New York is 
borne : to Wall Street and 


many large financial institu- 
tions, 

“tri this district, many 
institutions are significant 
providers of financial ser- 
vices to others, giving rise to 
broader potential implica- 
tions if problems develop," 
the bank warned. . 

It also expressed concern 
about the amount of time 
left to do year 2000 conver- 
sion work and recommended 
that target dates for comple- 
tion should be more aggres- 
sive in. larger institutions. 

For financial Institutions 
.that- service large numbers 
of companies by providing 

Point-of-sale 
terminals have 
embedded 
processing 
systems 

correspondent, clearing or 
other services, system fail- 
ures could have serious con- 
sequences across the whole 
system. The Federal Reserve 
Bank of New York believes 
that for these institutions "a 
more aggressive target is 
appropriate.” 

It recommends they 
should complete necessary 
programming changes for 


Putting sales data to good use 


-From facing page: 

/of ordering, prompt response 
'"'becomes even more impor- 
: -tarit ; 

. . y According to Fr ank Bar- 
y- ber, technical services man - 
.: ager forLe Shuttle, the big- 
gest-' priority was to 
“decouple” everyday trans- 
' action work from the report 
tug and forecasting work. 
.". ‘Tor our marketing-driven 
. forecasting work, we need to 
have a lot of data about 
; what was sold and when,” 
' he says. 

“For ticketing sales we 
_ need to access and input rel- 
atively small amounts of 


data. The forecasting reports 
were contributing to prob- 
lems with our sales system 
responses. What should have 
been a two or three minute 
customer-call ended :up as 
four or five minutes and cus- 
tomers did not wish to. wait” 

. By opting for Vmark- 
DataStage. an integrated, 
point-and-click solution for 
maintaining a data mart, Le 
Shuttle has been able to split 
out transactions from analy- 
sis and reporting. 

“If your response times are 
-going down on a mixed sys- 
tem, you can bet someone is 
running a large quay.” says - 
Mr Barber: 


“We had a stark choice: 
keep throwing money at 
larger »tiH larger machin es 
to perform both tasks ‘aver- 
agely’ - or deliberately stage 
our da ta , using data ware- 
house techniques to another 
box". 

‘ He says: “DataStage had 
everything we were looking 
for." 

The system improvement 
has. far example, allowed the 
company to more closely 
define customer addresses in 
order to target catchment 
areas. 1 now plans to inte- 
grate its system more closely 
with travel agent reservation 
syrtems. 


leading applications by 
December 31, 1998, and also 
largely finish testing with 
other similar institutions for 
that date. 

“Only in this -way can end- 
to-end testing by other insti- 
tutions relying on these 
systems be assured through- 
out 1999,” warns the bank. 

One area that should be of 
particular concern to large 
institutions such as credit 
card companies is what it 
calls "spillover business 
risks”. The bank suggest 
these firms should consider 
whether their clients and 
customers are adequately 
addressing their own risks 
from the year 2000 as some 
are likely to face problems 
that will affect normal busi- 
ness operations and banking 
relationships. 

Credit card companies 
could potentially be one of 
the hardest hit by the spill- 
over problem, as all have a 
complex series of interlock- 
ing relationships around the 
world - and most of those 
are on-going, transaction- 
based relationships that 
require the transmission of 
date information with every 
transaction: If the date is not 
handled correctly, all kinds 
of problems could occur. One 
of the basic dates on every 
credit card is the expiry 
date. This is set to become a 
big potential problem as 
more card companies issue 
cards with expiry dates in 

the next TTrinormiiim 

Perhaps worse, however, 
are calculations made on the 
basis of the date of a trans- 
action. If, for example, a 
card company charges inter- 
est on every transaction 
based on how long it has 
been outstanding - or issues 
demands for payment based 
on when it last recorded a 
payment from a customer - 
then serious problems can 
arise. The system could start 
generating negative num- 
bers and treat all customers 
as if they had not paid since 
1900, the date a system that 
is not year 2000-compliant 
will assume is meant when 
it reads "00” in the “year" 
portion of a date entry. 


Electronic purses 
and multiple 
loyalty schemes 
are all possible 
with the latest 
smartcard 
technology 

S martcards could one 
day revolutionise elec- 
tronic commerce but 
the smartcard industry sees 
more immediate opportuni- 
ties in conventional retail- 
ing, particularly now that 
banks qre keenly promoting 
smart card-based payment 
systems. 

Banks and card issuers 
want to replace today's mag- 
netic-stripe cards with 
smartcards to reduce fraud. 
Smartcards may cost more 
that magnetic cards - sev- 
eral dollars compared with a 
few cents - but they are far 
more secure as the technol- 
ogy required to read the data 
on the chip is beyond the 
reach of all but the most 
determined counterfeiters. 

Also, smartcards make 
new retail applications possi- 
ble such as customer loyalty 
schemes and stored-vaJue 
cards - better known as elec- 
tronic purses. 

There are at least three 
e-purse technologies under 
trial: Visa Cash, Mondex and 
Proton. “The magnetic-stripe 
card is not going to disap- 
pear overnight but what will 
wed the consumer to the 
smartcard is its extra facili- 
ties. such as e-purse, loyalty 
schemes and multifunction- 
ality," says Andy Cummins, 
marketing manager for retail 
systems at Siemens-NixdorfL 
As the range of payment 
options grows, retailers want 
to ensure compatibility 
between different cards so 
that they can offer various 
payment methods using just 
one reader at each point-of- 
sale fPos) terminal. 

The principal card issuers 
are working in this direction 
with the Eurocard-Master- 
card-Visa standard for 
smartcard-based payments. 

“Today, retailers have dif- 
ficulty positioning smart- 
cards in their business but 
the market will lift off once 
the EMV standard is imple- 
mented.” says Ian Chandler. 


smartcard marketing man- 
ager with ICL Retail 
Systems. 

Retailing is a notoriously 
cost-sensitive industry and 
some retailers worry they 
win end up paying for smart- 
card schemes that seem to 
benefit the hanks more than 
the retailers. Their biggest 
cost is upgrading Pas equip 
ment to accept smartcards. 

The magnetic card readers 
fitted to today’s Pos termi- 
nals are quite basic: they 
simply read the cardholder’s 
data off the card and send it 
along with the Pin tapped on 
the keypad to a central com- 
puter for authorisation. 

By contrast, smartcard 
systems do not depend on 
online authorisation as the 


for retailers that adopt them. 

“The way things will inevi- 
tably go is that [conven- 
tional] online Pin transac- 
tions will carry a higher 
merchant charge than those 
where the Pin is encrypted 
on the smartcard,” says Mr 
Cummins of Siemens- 
Nixdorf. 

This issue of costs looks 
set to play a crucial role in 
the development of the 
e-purse payment method. 
E-purse is promoted as the 
cash of the . future that 
allows retailers to rapidly 
process low-value transac- 
tions without the need for 
authorisation or verification. 

But retailers worry about 
the commission levels banks 
want to charge for handling 



The DensHron Diamond Club card, tor customers of engineering 
company Densitron international, is claimed to be the first Joyafty 
cant for industrial electronics purchasers 


Pin is encrypted directly on 
the card. A smartcard reader 
thus has to do more work: it 
must decrypt the Pin and 
personal data on the card, 
compare the stored Pin with 
that tapped on the keypad, 
and then decide whether to 
accept the payment. 

In the cast of e-purse 
cards, the terminal must 
read the stored value off the 
smartcard. deduct the cost of 
each purchase and write the 
remaining value back to the 
card. 

Because of these extra 
functions, smartcard readers 
are five times more expen- 
sive than magnetic stripe 
readers, though banks say 
the greater security offered 
by smartcard payment meth- 
ods will ultimately translate 
into lower merchant charges 


e-purse transactions. Figures 
of up to 1 per cent have been 
suggested - close to the 1.3 
per cent banks typically 
charge for credit card trans- 
actions. By contrast, hanks 
charge retailers just 0.25 per 
cent for handling cash. 

The banks respond that 
the true cost to retailers of 
accepting cash is higher 
because of hidden costs. 
such as security and the 
time spent -counting cash. 

“Smartcard take-up has 
been very small in retailing 
and ultimately the h anks 
will have to provide some 
incentive to retailers to jus- 
tify their investment,” says 
Mr Cummins of Siemens- 
Nixdorf. 

This incentive could could 
come with a new generation 
of multifunctional smart- 


cards. which as well as pro- 
viding credit, debut and 
e-purse functions, can also 
act as loyalty cards. 

One of the cardinal rules 
of retailing is that it is 
cheaper to retain a customer 
than. to capture a new one, 
and retailers have invented 
a wealth of loyalty schemes 
to put this theory into prac- 
tice. In the past, such 
schemes involved collecting 
points or coupons - and big 
logistics headaches for the 
retailer when the points 
were redeemed. 

Magnetic-stripe cards are 
today widely used for loyalty 
schemes, but these can be 
easily counterfeited and 
some retailers have thus 
started to use smartcards 
which despite their higher 
cost offer better security. 

In the UK, Shell has a loy- 
alty program based on 
smartcards. By collecting 
enough points at Shell ser- 
vice stations, the card holder 
can obtain free gifts, flights 
or cinema tickets. BP runs a 
similar scheme in the 
Netherlands. 

Magnetic cards use a cen- 
tral database to store the 
cardholder’s points. Smart- 
card-based schemes, by con- 
trast, can store the points 
directly on the card and this 
allows more sophisticated 
multiple retailer schemes to 
be designed. “There will be a 
migration from magnetic 
cards to smartcards tor loy- 
alty schemes as costs drop 
and as retailers realise the 
added value they can build 
in to their schemes.” says 
Mr Chandler of ICL. 

Scblumberger. a leading 
smartcard supplier, has 
announced a low-cost smart- 
card. called MicroPayflex, 
that can act as both loyalty 
card and e-purse. The com- 
pany dnimg overall scheme 
costs using this new card 
will be comparable with con- 
ventional magnetic-stripe 
loyalty cards. 

The' ultimate goal of the 
smartcard industry is to 
combine the payment and 
retail functions on a single 
smartcard that is cheap 
enough for large-scale use 
and with sufficient memory 
and processing power to 
handle different payment 
options and multiple loyalty 
schemes. 
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Januaiy 1st, 2000 
is nearing... 

Many-mformation systems only . 

two-place date potations. 
FortHem,1997 ‘s 97-2000 vyil! be 00. 
Andthenthey‘0 begin computing al 

the year 1900 again.- 



computers. . . 

Imagine the chaos in your data proc- 
essing: Life insurance policies that 
mature before the insured is ever bom. 
Loans that come due before they're 
even granted. 


can't count 
to 2000. 


To make sure your future doesn't happen in the past, the 
Year 2000 teams from Siemens Nixdorf can ready the . 
systems for the new millennium -with optimized tools and 
special service offerings. Call us. The clock is running. 

Year 2000 Center of Excellence, Tel: 49 89 3601-3190, 
Fax: 49 89 3601 -3192, E-Mail: gerd.kruse@mch.sni.de 
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PREPARING FOR EMU • By Rod Newing 


Softv/ 


Year 2000 rings in changes for 
accountancy software market 


Accountants have always been 
conservative about new technology 
but the imminent arrival of year 2000 
and the single European currency are 
spurring firms to upgrade their 
accounting software 


M uch of today's 
accounting soft- 
ware may be 
unable to handle tbe twin 
challenges of the single 
European currency and the 
change of date at the turn of 
the century, forcing many 
firms to bring forward 
replacement of their old 
accounting systems. 

In-house programs and 
older commercial software 
are being replaced by the lat- 
est versions of the main 
packages which have been 
year 2000 -compliant for some 
time. 

A more complex challenge 
Is European Monetary 
Union. Whatever political 
decisions are taken. Emu 
requires developers to pro- 
vide for the change to the 
euro from January 1 1999, 
the start of the proposed 
interim period. Currently, 
there are no packages that 
can cope with the two-stage 
translation process from 
local currency to euro and 
then euro to foreign cur- 
rency. 

A growing trend in 
accounting packages is the 
move away from traditional 
operating systems. Accord- 
ing to recent research by the 
Business and Accounting 
Software Developers Associ- 
ation. Microsoft's Windows 
NT Server operating system 
is today used by just 5 per 
cent of respondents, com- 
pared to 23 per cent using 
Unix and 18 per cent using 
NetWare. 

However. 22 per cent are 
planning to use Windows NT 
Server, compared with 21 per 
cent for Unix and 15 per cent 
for NetWare. Similarly, 
usage of Windows NT Work- 
station Is expected to grow 
from 5 to 30 per cent on the 
desktop. 

Doubts about the ability of 
Windows NT Server to scale 
to the enterprise level will 
soon be dispelled. Hyder, an 
international utilities infra- 
structure provider, has 
recently implemented SAP's 
RS accounting system using 
Windows NT Server and 
SQL Server database. It cur- 
rently has 2,000 users and is 
planning to add a further 
500. 

"We are processing 200.000 
transaction each day, with a 
response time of less than 
one second," says Julian 
Rabjohn, financial control- 
ler. who acted as project 
sponsor. “We have experi- 
enced no technical break- 
downs and received no com- 


plaints about response 
times." 

The Increasing complexity 
and globalisation of business 
Is creating a need for power- 
ful ledger systems that are 
integrated with other main 
business systems and can 
handle tbe complex needs of 
diverse businesses in a wide 
variety of currencies. SAP 
continues to dominate this 
market with its R/3 client/ 
server systems, which 
include a wide range of mod- 
ules, including accounting. 

"SAP was accused of long 
implementation timescales, 
centralised configuration 
and not linking easily to 
other packages." comments 
Dennis Keeling, author of 
Ovum Evaluates: Corporate 
Financial Systems. 

“SAP were accused of 
being arrogant, but they 
have listened and addressed 
their critics. Their use of 
templates for tester imple- 
mentation is excellent and I 
have a client who has imple- 
mented five modules in only 
ten weeks.” 

J.D. Edwards' OneWorld 
and SAP R/3 come out best 



using them in two years. “If 
all you have is simple led- 
gers and they are working, 
you don't need to change 
them," says Don Heady, a 
chartered accountant who 
specialises in software for 
small businesses. 

Mr Heady believes 
accounting systems should 
offer both interfaces, with 
character-based interface 
used for data entry and the 
graphical interface for man- 
agement and reporting. 
Exchequer Software, a small 
accounting systems vendor, 
includes a Dos interface in 
its Windows product, but 20 
per cent of new sales are far 
Dos product. 

"There are still users who 
are anti-mouse for account- 
ing work," says Robert 
Steele, marketing director at 
Exchequer. “They are 
mainl y users who are not 
looking fen 1 lmfes to spread- 
sheets or databases." 

A typical Exchequer cos- 



Inter na tional accounting: in Hong Kong, Bupa* a office 
so it has to manually create a IWo that can be huporteci — aoo report, owow 

FINANCIAL CONSOLIDATION • By Rod Newing 

More than a sum 
of the parts 

Consolidating company accounts is a '"XSSSSSS* 
complex task and while general ledger a common set or data 


Robert Steele of Exchequer Software: There are still users who 
are ‘anti-mouse’ for accounting work” 


T 



Software 
at work 

Here and on the facing 
page, FT writers look at 
accountancy systems 
and software 
development 


for architecture in the 
report, followed by Coda 
Financials and PeopleSoft 
Financials. 

For the character and 
direction of the vendors, JJ3. 
Edwards. PeopleSoft and 
SAP are significantly ahead 
of the rest- Only Coda offers 
a “best of breed" financial 
application, with the rest 
being part of integrated 


suites. 

Mr Keeling believes that 
JJD. Edwards' OneWorld is 
emerging as the heir appar- 
ent to SAP's R/3. “With its 
network configurable archi- 
tecture it is the most 
advanced product around 
with a beautifully distrib- 
uted architecture," he says. 

IBM's BMS/R general led- 
ger is a surprise inclusion in 
the Ovum report. It is almost 
unknown, yet it has the 
world record for the largest 
number of concurrent users, 
with 20,000. 

Last year, Unix branding 
was awarded to OS/390, 
IBM's operating system for 
its S390 enterprise servers, 
which incorporates its MVS 
mainframe operating sys- 
tem. This gives the main 
packaged software vendors 
access to the huge installed 
base of S390 machines from 
IBM. Hitachi and Amdahl. 
They are currently running 
with Oracle or IBM DB2 
databases on the S390, with 
the application running on 
separate Unix or Windows 
NT Server machines. 

This architecture Is able to 
handle large volumes of data 
and large numbers of con- 
current users. With the 
adoption of PC-based tech- 
nology for building proces- 
sors. these new machines 
have replaced mainframes 
and may offer tbe cheapest 
solution for many large 
organisations, avoiding the 
need to downsize. 

Accountants have always 
been conservative in their 
use of technology. Despite 
the maturity of the Microsoft 
Windows operating system, 
there is a huge installed base 
of character-based account- 


ing software. In fact, vendors 
are still selling products that 
run under the Dos operating 
system and character-based 
systems for the AS400 are 
also selling strongly, 
because it still provides a 
reliable, scaleable and 
proven business platform. 

IBS is a star of the Swed- 
ish stock exchange with a 
character-based AS40O prod- 
uct and Oracle is still selling 
character-based Unix appli- 
cations into new sites. 

A recent survey by Sage, 
the UK market leader in 
accounting software, shows 
that 63 per cent of small to 
medium-sized organisations 
are still using Dos account- 
ing systems, although only 6 
par cent expect to be still 


tamer might have 15 users packages may Support consolidation 

* — third-party package 

better functionality 

M 


S£f&e° n iLs da £terfaS third-party packages typically offer 

which is quicker at screen 
redrawing than Windows, 
and five Windows users car- 
rying out ftnapriei manage- 
ment 

Clearly there is a potential 
problem supporting these 
new character-based sites. 

Vendors will be keen to 
upgrade their character- 
based system users to Win- 
dows, but Mr Steele expects 
to still be supporting Dos in 
ten years. 

However, it may be uneco- 
nomic or impractical for ven- 
dors to maintain support for 
long obsolete software. Mr 
Heady is not concerned. “We 
will support each other 
within the Dos community," 
he says. “We are already 
doing that now', as people 
don't call the supplier." 


BUSINESS SOFTWARE 


Counting on 
the Internet 

Accountancy software houses are keen to 
open lip their products to the World Wide 
Web, thus allowing businesses to 
cost-effectively publish their accounts via 
the Internet, reports George Black 
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he Internet is begin- 
ning to change ways 
of running applica- 
tions software. including 
company accounting 
systems. 

Web-enabled accounting is 
part of the general trend 
towards the democratization 
of data in which progressive 
companies want to make 
more information available 
to more people, in the belief 
that this will foster effi- 
ciency and generate more 
profit Up to a point at least 
they must be right 
Many people outside the 
finance department need 
occasional access to finan- 
cial data to help them do 
their jobs. The Internet and 
privately-run intranets can 
help to spread information, 
including parts of the com- 
pany's accounts, more 
widely to staff, customers 
and suppliers. As a bonus, 
this may also serve to reduce 
the workload on the finance 
department 

Most of the leading soft- 
ware developers have in the 
past year announced new 
systems that involve wider 
access through the Internet 
or an intranet to company 
accounts, but few of these 
new products have yet been 
sold and the vendors are 
mostly unable to provide ref- 
erence sites. 

There is still virtually no 
market. German company 
SAP, the market leader in 
financial applications soft- 
ware, says hardly any users 
have bought its new Web-en- 
abled product 

Doubts 

Among the deterrents 
seem to be the slowness of 
the Internet to respond and 
continuing doubts among 
managers about the security 
of Internet-based systems. 

But it may just be, as Den- 
nis Keeling, director of tbe 
Business and Accounting 
Software Developers' Associ- 
ation (Basda) says, that 
there are much more urgent 
jobs to do, such as tackling 
the Year 2000 issue and pre- 
paring for a single European 
currency. Besides, there are 
still uncertainties about 
Internet technology. 

Browser software is gener- 
ally seen as offering a suit- 
able common interface for 
applications which can be 
deployed on any number of 


different hardware plat- 
forms. Applets, or mini-ap- 
plications. written in Sun 
Microsystems' Java lan- 
guage, can be delivered to 
users on demand, enabling 
them to perform their own 
accounting functions. 

litis approach could also 
enable companies to move to 
cutdown network computers, 
or “ thin clients", instead of 
using high-powered personal 
computers and potentially 
make a large cost saving. 

Further, updates to appli- 
cations could be delivered to 
large numbers of users elec- 
tronically instead of physi- 
cally. bringing another 
potentially substantial cost 
saving. 

However, browsers are not 
good at handling data entry, 
which could prove a snag in 
adopting them as a universal 
interface for applications. 
Oracle has been working on 
an alternative approach 
using a suite of screens 
delivered as a Java applet to 
form the user intertece- 

Requirement 

For this to work, the Java 
language itself needs to be 
made more robust, a task 
which Sun is addressing; It 
will probably be next year 
before it becomes clear 
whether Java can provide 
the complete solution to 
delivering applications 
across the Web. 

Many large corporations 
that s till use dumb terminals 
to access corporate account- 
ing systems trill be keenly 
interested in the outcome. 
Those which have moved to 
using personal computers 
and Microsoft Windows 
instead of terminals have 
often found the cost of sup- 
port unacceptably high. So 
there is potentially a huge 
market for Java-based 
accounting systems. . 

Few users have made 
much progress in this direc- 
tion so ter. Among the first 
UK organisations to explore 
the potential of intranet 
technology for accounting 
purposes is Moray Council, 
the unitary authority estab- 
lished in Elgin, Scotland, 
last year. 

This summer, It delivered 
an intranet system to 
around 400 users - headmas- 
ters, social workers, housing 

Continued on facing page 


any organisations 
need to produce 
financial consolida- 
tions to reflect the combined 
performance of their sepa- 
rate trading units. But con- 
solidation is about much 
more than just adding up fig- 
nres- 

Complex procedures are 
required to remove the effect 
of inter-company trading, 
translate local accounting 
codes and foreign currencies, 
and calculate minority hold- 
ings. 

Traditionally done with 
paper, these calculations 
were first computerised 
using spreadsheets or main- 
frame financial modelling 
products, such as Corn- 
share's System W and EPS 
Consultant's FCS. However, 
the complexity caused an 
unreasonable administrative 
burden in maintaining the 
systems, so specialist pack- 
ages were produced. These 
have been slowly winning 
market share from bespoke 
solutions and spreadsheets, 
but are facing increased 
competition from general 
ledger packages themselves, 
(see table below). 

The advantage of using 
general ledger packages is 
that the whole process is 
automated and controlled by 
tbe software, removing the 
need to support a separate 
third-party system. This 
works best in a group of 
identical or similar trading 
units, particularly if there is 
no intercompany trading. 
An example is Bupa Interna- 
tional, the healthcare 
insurer with 4m customers 
worldwide. 

“We can do everything we 
want to do In PeopleSoft 
Financials," says Peter Har- 
vey, Bupa’s international 
finance systems manager. 
“The accounting software 
provides fully automated 
consolidation at national, 
regional and divisional 
level" Bupa’s Spanish sub- 
sidiary uses local statutory 
accounting codes, which are 
translated into the corporate 
account structure using Peo- 
pleSoft' s tree structure. 

However, using the gen- 
eral ledger requires all trad- 
ing units to be using the 
same accounting package 
and. preferably, to use the 
same accounting codes. 
Bupa's Hong Kong office 
does not use PeopleSoft. so it 
has to manually create a file 
that can be imported. Simi- 
larly. Bupa’s head office is 
still using a third-party soft- 
ware package to consolidate 
its UK and international 
operations. 

Some organisations con- 
tain diverse operations that 
may require different 
accounting packages and 
account code structures. 
Another problem is that 
whereas many accounting 
packages offer consolidation 
facilities, these can be crude. 
The largest packages have 
the best functionality, but 
smaller subsidiaries may not 
be able to support a large 
system. 


ting much better at financial 
consolidation and P -opleSoft 
and SAP do it quite well." 
says Chris Gant, a partner in 
the systems implementation 
practice at KPMG Consult- 
ing Group. 

The firm has tried unsuc- 
cessfully to do consolida- 
tions using a general ledger 
on large-scale implementa- 
tions. 

"Specialist packages are 
much more flexible at mak- 
ing changes against a tight 
time-frame at the end of the 
month and they allow sub- 
sidiaries to use whichever 
general ledger package suits 
their business." says Mr 
Gant. 

“For a simple business 
with simple requirements, 
the cost of a third-party 
package is not justified." 
says Joyce Boland, senior 
research analyst for adminis- 
trative applications strategy 
at the Gartner Group, the 
independent analysts. 

Ms Boland cautions, how- 
ever, that general ledgers 
are not designed to handle 
for procedures such as auto- 
mated eliminations or calcu- 
lating minority interests. 

“You couid spend time 
putting this functionality 
into a report writer when a 
third-party package has been 
designed to manage com- 
plexity," says Ms Boland. 


T: 


here is a long-term 
movement away from 
a single specialist 
financial consolidation appli- 
cation to one that is inte- 
grated into a wider suite of 
products. Organisations 
should ideally have a single 
multi-dimensional database 
that allows them to prepare 
budgets and forecasts, as 
well as consolidating and 
analysing actual perfor- 
mance. It also needs to sup- 
port activity-based costing 
and management. 

Unfortunately, both Hype- 
rion and Comshare can only 
provide three separate prod- 
ucts. each with its own data- 
base. However. each 
includes a third-party multi- 
dimensional database, TMl 
from Applix or Arbor's Ess- 
base. 

These are two of a number 
of multi-dimensional on-line 
analytical processing r.Olap) 
products that are capable of 
carrying out all the financial 
m anagement functions an 
organisation requires. 

“The tendency is to merge 
financial and management 
accounting, so the case for 
different products is gone." 
says Nigel Pendse, author of 
The Olap Report and previ- 
ously a director of Comshare 


and avoid learning multiple 
products, as they need to 
support the products them 
selves, and are under pres- 
sure to get results out 
quickly. 

-Things happen very 
quickly at the month-end." 
says Mr Pendse. “They need 
to be able to handle changes 
themselves and they only 
want to maintain- company 
and product structures in 
only one plwv." 

Mr Pendse believes that 
TMl. and Essbase tn a lesser 
extent, would be tbe over- 
whelming choice to provide 
all the required functional- 
ity. They arc generic tools so 
their value-added resellers 
have created the applica- 
tions. 

Arbor Software recently 
produced an adjustments 
module for consolidation and 
the SAS institute, a leading 
European business intelli- 
gence company, is releasing 
a consolidation module for 
its Olap suite later this year 

Mr Pendse also points out 
that Oracle Financial Analy- 
ser can be extended for con- 
solidation. although doing so 
would be too technical for 
accountants. 

CFO Vision, from the SAS 
Institute, gives finance offi- 
cers the ability to manage 
the finance department, not 
merely control it. claims 
Alastair Sim, UK enterprise 
product manager. Another 
vendor, Walker Interactive, 
has produced a business 
framework scries for finan- 
cial management based on 
Essbasc. 

“Consolidation packages 
need to integrate much more 
fully." concludes Ms Boland 
"There are some interesting 
newcomers, such as Klulix 
from Longview, and the gen- 
eral ledger vendors arc mov- 
ing into this urea because 
they have exhausted their 
functionality for transaction 
processing." 

w Consolidation software 
applications used by ISO UK 
companies with a turnover 
of more than £ 2 Q 0 m: 

Third-party 40 per cent 

Spreadsheets 28 per cent 

Bespoke lfi per cent. 

General ledger .... 11 per cent. 
Others .... 5 per cent 

" Market share of consoli- 
dation packages: 

Hyperion 3T per cent. 

Plus Plan - 23 per cent 

Commander FDC 13 per cent 

Others 25 per cent 

Source : Consolidation 
Systems Survey. KPMG. 

~ "Consolidate '97" a 
conference and exhibition, 
will take place hi London on 
October &. 1997. Fur details, 
call Forum on 44 f 0)181 449 
S060. fax 44 f h)tdl 343 SS08. 
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iversity brings out 
the strengths of a 
purpose-designed 
financial consolidation pack- 
age, such as Hyperion Enter- 
prise or Comshare 's Com- 
mander FDC. 

"Management reporting, 
analysis and information 
delivery are different from 
transaction processing," 
says Kay 'Wesley, product 
marketing manager for 
Hyperion Software. 

“The problem is that the 
IT department tries to get 
the same technology across 
the enterprise, but they do 
not understand the consoli- 
dation process." 

"General ledgers are get 



Peter Harvey, international finance system s manager « Sup*. «y 
,peo P I «SoTt , s accounting software provide* fuBy automated 
consolidation at national, ragwmri and tfiviatooar ImT 













X 




SI 
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1 .®*^ ^ world's largest 
computer and software 
c °inpa^yi hopes to mate 

nesa. software easier and 
Reaper.** build using Java, 
ii; “**: advanced new dttfett-orK 
en ted; •; pr d grainxriin g ian- 
guage. 

■ * ^ has stented a Java prqj- 
called Sazi Pr an cisco, . 

- wiffi m ore than 200 business 
software vendors to produce 
"generic business processes 
-■that -can then be used to 
: build packaged business soft- 
: ware, jsuch as accounting 
systems. Each vendor will 
: cus tomise the processes to 
produce products to meet its 

own particular market. 

IBM believes this will 
allow, software vendors to 
reduce their development 
costs, and bring new prod- 
ucts to market-mote quickly, 
r,- . . In turn, end-user organisa- 
tions should find their 
; accounting systems easier to 
integrate' with other applica- 
tions and — being . written in 
; the Java language - they 
will run on any platform. 


. . The- San Frahcaseo Project 
was ^started in- 1993 between- 
IBM's. AS/400 division and 
: JBA and IBS, two AS/400 
packaged application ven- 
dors; it started using the 
Gh- prog rflmmfy g 1 language, 
but switched to the Java lan- 
guage' in January 1996. Altar 
read in g a report on the proj- 
ect, in this newspaper, IBM 
chief executive officer Lou 
Gerstner promoted the proj- 
ect to become a corporate- 
wide initiative. 

The project has recently 
released a series of -50 busi- 
ness process frameworks, 
covering general ledger, 
accounts receivable, 
accounts payable, sales and 
purchase order management 
and warehouse management 
They contain the basic appli- 
cation structure, that pro- 
grammers previously had to 
create themselves. 

The project is aimed at 
vendors who serve small to 
medium-sized users. “Large- 
scale applications don’t need 
Java yet,” says Steve Carter, 
manager of solution frame- 
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‘ ; officers and many others - 
: > across all its departments. 

This should provide users 
vrith easier access to the cen- 
tral accounts while also 
making savings in the costs 
of network operation, per- 
■ sonal Computers and print- 
,! ers. according to the assis- 
-taut chief financial officer, 
-Carolyn Williamson. - 
. . A further saving should 

l ; l“came from being able to dls- 
. tribute upgrades to account- 
; . JiLg applications electroni- 
cally from the server, 
; instead of having to deliver 
them physically to each site 
_ ‘1 -across the wide area of 
Morayshire. This method of 
distribution, in theory at 
■ ■ least, ensures upgrades are 

• property co-ordinated, which 
in itself could produce a sav- 
ing. 

The accounting system 
: itself, supplied by Quality 
• Software Products and run- 
ning on & Sun Microsystems 
server, is unchanged, but it 
now has a user interface 
written- in the Java lan- 
guage. 

This will allow remote 
users to interrogate the sys- 
tem about their budgetary 
. position as if it were a local 

• system- and to print their 
own reports, instead of hav- 
ing to wait for reports to be 
printed centrally and posted 
to them. - 

The council' is firmly com- 
mitted to using the internet 
both Internally mad exter- 
nally and hopes to be among 
the first to publish " Its 
audited accounts on the Web 
later this year. or early next 
year.''-- 

If many other users take 
♦his approach, there will be 

• good prospects for cut-down 


network computers becom- 
ing the standard user 
machine on' an intranet, 
instead of a high-powered 
Pentium PC. 

Intranets can also help 
travelling executives to get 
access to finahciaJ data 
which has been hard to do in 
the past particularly when 
working in different time 
zones. Computer company 
ICL recently connected five 
of its top US managers to an 
intranet so they can access 
the accounts from the com- 
pany database using Hype- 
rion Software’s Spidennan 
software tool . 

In the past they typically 
asked staff in the finance 
department TO provide what 
they wanted , but when call- 
ing from abroad- they often 
found the. staff had not yet 
arrived at the office or had 
already gone- home. 

Now the managers can get 
the information for them- 
selves through a secured 
server with password con- 
trols. It is not yet possible 
for anyone to enter data into 
the financial reporting sys- 
tem through the ; intranet, 
because security issues still' 
need to be resolved. But 
ICL’s'US financial analyst 
Todd Sanders says this wfil 
come. 

The company hopes to . j 
extend the system to 200400 
users, including possibly 1 
some key customers and 
suppliers. . A - : • 

Mr Sanders says the main 
cost of such a system, is in 
die ttmp it takes to set it up 
- probably several months 
for most companies. How- 
ever, he is . enthusiastic 
about the potential- and , 
expects ICL to be marketing | 
such systems to its custom-' 1 
ers before lor®. 
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works at IBM, who Is respon- 
sible for the project. "By 
focusing on the needs of 
these companies, we are 
keeping to a scale the tech- 
nology. can cope with, which 
helps us minimise ‘scope 
creep’ and the tendency to 
over-engineer. M 

-Many organisations are 
-participating at national 
level while huger global par- 
ticipants include Computer 
Associates. Lawson Soft- 
ware, Atercam and Interna- 
tional Banking Information 
^ Systems (IBIS). Daamgard, 
an accounting system ven- 
. dor 50 per cent owned by 
IBM, is expected to use the 
frameworks, which are 
freely available to any ven- 
dor. 

The tools suppliers which 
will help extend the frame- 
works include Borland Inter- 
national. ParcPlace-Digitalk, 
Platinum Technology, Prog- 
ress Software, Rational Soft- 
ware, Rogue Wave and Soft- 
ware AG. “We wanted to 
explore object-oriented tech- 
nology in real commercial 
applications.” says Allan 
Davies, marketing director 
at JBA. “We were a pioneer 
in the technology and have a 
lot of experience. It has been 
painful, but we now under- 
stand what can - and cannot 
- be done.* 1 


According to Mr Davies, 
IBM provides the basic 
research expertise, therefore 
software vendors can gain 
the benefits of using object- 
oriented software without 
having to devote resources 
to the development of basic 
technology. “The benefit for 
users is they can change 
their software as fast as 
their business changes.” 

Although it has many 
advantages, Mr Carter of 

The project 
involves more 
than 200 
business 
software 
vendors 

IBM points out one of the 
problems with object tech- 
nology is achieving reuse of 
software by building applica- 
tions from existing compo- 
nents. This is because they 
are not built with reuse in 
mind. To make them reus- 
able takes time and money, 
but application developers 
don’t want to bear all the 
considerable costs involved. 

“Initially, I was very 
enthusiastic because they 


were using Java. Java Beans 
(Java components) and 
object technology and Ratio- 
nal, a really important tools 
vendor, was involved,” says 
Ted Schedler, software ana- 
lyst at Forrester Research. 
“The project has taken a 
high-level view of managing 
complexity. It has the laud- 
able goal of bringing consis- 
tency to a complex applica- 
tion area, but I fhink It is 
unachievable.” 

Mr Schedler says the low- 
er-level layers are a useful 
foundation, but the higher- 
layer business objects are 
difficult to achieve, because 
there Is lack of agreement on 
business objects, such as 
what is a customer. “One 
person's customer is anoth- 
er's supplier,” he says. 

There is broad agreement 
that Java is the right 
long-term direction for appli- 
cation development, but 
there is still uncertainty 
over when it win be suffi- 
ciently mature. 

“The project echoes many 
of the initiatives champi- 
oned by supporters of object 
technology and the ‘compo- 
nentisation* of monolithic 
applications,” says David 
Errington, research and 
development director at 
Sage, which owns a number 
of leading accounting 


systems vendors In Europe 
and the US. Sage is also com* 
mitted to an object-based 
architecture. 

“The key issue Is that the 
San Francisco project is 
purely Java-based, and there 
are many commercial and 
technical issues that remain 
unclear at this stage,” he 
continues. 

“The principal of a plat- 
form-neutral virtual 

machine has enormous 
appeal, as do the inherent 
advantages of the Java lan- 
guage, but today there are 
very few Java platforms that 
a business would use for 
mission critical applica- 
tions." 

Mr Carter sees the project 
as a long-term investment 
for IBM because it repre- 
sents the first step for Java 
into server applications and 
is contributing to Java's 
maturity. However, success 
is still uncertain, he claims. 

“IBM only gets revenue 
when the end-user starts 
using the application, so 
there is a revenue delay,” 
claims Mr Schedler of For- 
rester Research. “This 
means there Is no motiva- 
tion for the IBM sales force 
to sell it.” 

The vendors who are 
already committed to Java 
will make their own decision 





□ Lou Gerstner, IBM’s chief executive, made the San Francisco 
project a corporate-wide initiative. IBM, the world’s largest 
software and hardware company, provides research expertise for 
the many software companies taking part In the project 

□ Next month's FT-IT Review, appearing on Wednesday, October 
1, will feature a special focus on the Java software industry. 


on the speed with which 
they migrate to the new lan- 
guage by incorporating the 
frameworks into their exist- 
ing applications: Mr Carter 
expects to see Java in gen- 
eral ledgers by early 1998 
and late 1998 for other appli- 
cations. Although totally 
committed to the future of 
Java. Ed Thompson, senior 


analyst at Gartner Group, 
the independent analysts, is 
also doubtfUl about the proj- 
ect 

“We have seen frame- 
works -before, and they 
haven’t worked. 1 am doubt- 
ful of success, but if the 
application vendors really 
get behind it they could 
prove me wrong." 
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No more hype. No more jargon. No more paradigm shifts, okay? Everybody agrees 
the Web has the potential to be a monumental economic force. But from a 
capitalist point-bf-view, the Internet has had about as much impact as the 
drachma. Why? Far one thing, security is lousy. For another, building interactive 
websites that are linked to corporate databases (which is to say, useful 
information} takes forevet. For still another, keeping those websites updated with 
timely information costs a fortune. Lotus Domino fixes ail this. 

Lotus Domino is Web server software based on Lotus Notes ; j4$t/LE3> 
technology. It makes powerful, interactive websites easier to build. It lets people 
edit and manage the content on those websites using ordinary Web browsers - 
. which means the people who have the information that people need can make it 

/ 

' available without going through a Webmaster or other system bottleneck (we’re 
not knocking Webmasters just pointing out that they've got a million other 
things to do). It not only lets you control who gets into your system but also what 
they can see and what changes they can make. 

So you can let your customers see one thing, and your management another. 
You can let your finance department make changes to Information your sales 
offices can only see. This makes Domino a powerful tool for creating solutions 

B ' that are customised to the needs of your business. 

To let employees, managers, contractors and suppliers 
all work together over the Web. To help customers 
find the answers they need. To turn the Web from a 
digital warehouse for stale jokes and conspiracy 
theories into a tool that business can use to actually 
gel things done. Log in. Find out. Visit our website 

•ffillJJll or 8 free sem * nar in * 01ir area * ^ dl! l,le 

III L D Lotus KNOWLEDGE.WORKS hotline on 01753 736105 
-W Ll mJf quoting m3. 


Jotu&com/uk/vebwrfc 
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SANDERSON 

Teh 0114 282 7777 ' 

ftx; 0114 282 1340 

E-Mail: Sean H^Sarderso rt-cbtcn.uk 


Far Premier Computer Solutions 


Sanderson Is die UK's premier open systems supplier of computer solutions and related technology and 
networking services with 15 offices in the United Kingdom and operations m Australia, USA, New Zealand 
and East Asia. Sanderson has developed and owns an extensive portfolio of software packages for a wide 
range of industries and applications including: 


Manufacturing 
Processing Industry 
Direct Marketing & Mail Order 
finance and Distribution 
Printing Industry 
Media Industry 

Credit Management & Collecnons 


Local Government 
Schools 4 Colleges 
Fleet Management 
Airports 

Financial Management 
Healthcare 

Multimedia & C8T Training 


logistics and Distribution 

Hotels 

Solicitors 

Production Monitoring 
Insurance 
Police & Security 
Document Image Processing 
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Geographical Coverage: International 
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Pegasus Software Urf 

Orion House, Orion Way, Kettering, 
Noilhants, NN156PE 
Teb 0153B 495000 ftr 01536 495091 
Website: lrttpyAvww.pegasu&co.uk 

Pegasus is one of the leading suppliers of 
accounting and business software in the UK. 
Pegasus Opera integrates the finance function with 
management information. Add integrated Contact 
Management via Pagasus Connection; 
Manufacturing from Pegasus Operation; 
Electronic Commerce with Pagasus Edition; Retail 
Solution from Pegasus PayPohrt fora tab! 
business solution. For small and growing business 
1 we have our Windows based Capital Family of 
products. 

Hantware/CompatibiRty 

DOS. Windows or £j\ 

Networking solutions PegHsus 




The Ciaccm Budding 
99 King Street Maidenhead. 

Berts SL61DP 

Tat0l628 542301 ftr 01628 5«350 
Wtp: www.cfocom.corn 

TOTAL FrameWork from Clncom Systems is the 
world’s first and only f&pld Application 
Customisation (RAG) environment - stowing you 
to crate robuk, production-capable and fully 
ad a p tabl e applications by separating process logic 
from application logic, data access logic, and the 
view layer - “Build once, use manyl” 

With fiXW customers hi 72 countries CJneom has 
been helping forward thinking organisations 
operate more efficiently and profitably far over 25 
years. 
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fj| Softwortd In Sales, Marketing & 
■ Customer Service 

4-5 November 1997 
Wembley Exhibition Centre, London 
The event Is concerned with the integration of sales and 
marketing systems to Improve customer service. Special 
seminars, new for the 1937 event focus on end-user 
experiences. A one-day conference runs on 3rd 
November, and will locus on the practical applications ot 
data-warehousfng technologies For marketing. A unique 
Technology Trafl 1 win be another new Feature oF the 1997 
event showing various state- of-the art technologies and 
working practices in action. Examples will include 
homeworkmg. CD and mobile communications. There 
will also be a special Internet For Business Area. 

Farther information is available from Interactive 
Fnfarmatioo Services: 

Triinn 841 5040 

Fax 0181 9745188 Mmnm 

E-malIsofbuorldesoffinfo.com World" 

VfWWIitWAwrw40fltelD.cam inffi 


Zeda Limited 

Zeda Limited. Bell House, 

Highfields Science Park, University Boulevard, 
Nottingham NG7 2RL 
Tel: 01 15 922 0011 Fax: 01 15 943 6571 
Website: httpy/www.zeda.co.uk 

Zeda specialises in the provision of IT services with 
emphasis on applications outsourcing- development 
and support. Trie company's Nottingham, Hull and 
Stirling Service Centres are used to provide off-site 
services to UK and European customers. 

Established tor 21 years, Zeda can provide excellent 
references ter reliable service delivery. Over 120 
‘blue chip' companies have benefited from ZEDA's 
expertise to supplement internal resources; to 
Improve service to business; to obtain services from 
outsourcing. 
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WehDev SoftDev 


12-13 November 1997 

Olympia 2, Kensington, London 

WahOev SoftDev focuses an the products and taeftootogtes 
lor software development web devetoprtwm and internet/ 
intranet development and design. The event incorporates a 
number of features focusing on key technotogies. new 
techniques and specific development areas. These Include 
the Indian Software Development PavAon, Visual Basic User 
Group Conteraxs & Extsfixton, tree Technical Briefings, the 
WebOev Academy with tutorials on imamet/tmranet 
development. Special Psvtfions inducting RAD VSbge. Active 
X Portion. Interactive Objects. Internet Security and 
Commerce, and the Developers' Career Path with detScated 
seminar sessions and exhibition area to help developers 
evaluate career options. 

Further tatennatie e ti mailable Iron (cterectin 
tahsmaUon Services: 

TW 0181 541 5040 

F«x 8181 074 5188 RR^J- 

E-mail soaarorid©soWntD.cum KliMWunU 
WWW Mte:/Anr*u8ftk!o.cMi KV 


Squat eSum Pic (UK Sties Office) 

First Basa Houss, Tl» Grand Union Office Park. 
Packst Boat Lane. UXBRIDGE. UBS 2GH 
Teh 01895 850316 Fax: 01835 850376 
Emit tiksates@squarssum.com 
Web: www^qoaresum.com . 

DREAM, the leading corporate accounting system 
terthe modem worid. DREAM Is a c&eot saw 
application using Microsoft Windows oh it client PC 
tokmc to a server with one of the four sqiported 
SQL databases. Microsoft SQL Saner, Oracle, 

Sybase and Centura SOL Base. DREAMS unrivaHed 
ease of navigation makes it the accounting system 
of choice for today's busy accountant 


X 

SquaoreSum 


nj Exchequer Software ltd 

H Tek 01202 298008 Far 01202 298001 
HI Web: http://www.exchequer.corn 

Exchequer Enterprise Is the most established 
32-bit Windows accounting system with optional 
Multi-Currency, Client/Server and DOS interface, 
developed by a British software company. 

Companies including GKN. Marks & Spencer. 
Netscape, H J Heinz and Shepperion Studios use 
Exchequer Software - find out why by calling for 
a brochure today. 


Exchequer 

1 SOFTWARE 



!NFOBAN< ELECTRONIC converge systems 


. Infobank has been developing and delivering Electronic Commerce and Electronic Software Distribution systems ft) major commercial organisations 
and Government Departments since 1983 In order to provide competitive edge in a global market . 


Reduce the costs of procurement 
Reduce the costs ol ownership 


Improve the supply chain process 
Improve control and accountability 


Corporate Purchasing - Infobank provide you with a single catalogue through a single browser ft) access and trade with YOUR selected major 
suppliers. 

Suppliers and Resellers - Infobank create and manage YOUR internet store for your customers, 
integration - Infobank link to YOUR current legacy systems. 

Wiet - Infobank create, install and manage YOUR private intranet or public internet site. 

Media - Infobank creatively, publish YOUR data in an appropriate form and deliver it via CD-ROMi Paper. Web technologies and Satellite. 
Seeing Is believing - Infobank can show yon today in the dedicated demonstration suite. 

Ask for Graham Sadd or Peter Trounce. Telephone 01753 799 500 E-mail petert&irrfobank.co.uk 


I iy the CODA Group Pic 

Ifl Cardale Park. Beckwith Head Road 
§98 Harrogate. England HG31RY 
jH Tel: +44 (0)1423 509999 
HR Email: Liberatron@coda-financiafs.com 
CODA develops International accounting software for 
national and multinational organisations worldwide. 
CODA-Rnanciafs has a unified design for tester 
consolidation and reporting; sophisticated 
multicurrency, multicompany, intercompany 
facilities. Integrated workflow, internet and alert 
technology. Year 2000 and EMU compliant 
Haflhrero/Ciimjntibllity 
Unix or Windows NT platforms, any leading 
relational database 
Geographical coverage 
25 sates and support offices worldwide, 
plus distributors 
Cost 

From £30.000 

upwards BmttrfrtAm 


CONCORDE XAL 


IBM United Kingdom Limited, 
Freepost PT352, North Harbour, 
Portsmouth, Hants P06 3BR 

Concorde XAL. an integrated suite of 
accounting, distribution, manufacturing 
and project accounting software. 
Highly flexible. GUI, Client/Server 
platform/ database independent. 

For more information, please contact 
Anna Groves on 0990 5577] 1 



SoftwoiU iB AcGwwfiBg ft 
■ Rum tana 97 . 

1 & 2 October 1997 

NEC, Birmingham 

A comprehensive showcase of the latest accounting and 
reporting! software solutions. Special seminars WflWigW 
current Issues such as EMU and Ytar 2000 issues. Free 
product demonstrations are hosted by participating 
companies throughout the event Delegates receive the 
Softworid Report A Directory for accounting and finance 
software upon arrival. Organised in association with Trie 
Financial Times and supported by the ICAEW S BASOA. 
One-day conference: Transforming Management 
Reporting to Pinpoint Drivers of Future ProfitabSty’ runs 
on 30 September, the day before the main event 
Softworfd Hotline: 0181 541 4865. Emafl 

softworid6suftlnfo.com. 

Further information Is available from Interactive 
I n fo r ma il ea Services: Tai 0181 541 5040 
Fax 0181 9745188 IBJI 

E-mail soft — MOni ffintaccom KTTn WOIld 
WWW htqc/Annr JOflWixcan ■QP 


Crosby House. Meadowbank. Furlong Road 
Bourne End. Bucks SUB 5AJ 
Tab 01628 850850 ft E 01628 650243 
http: //www jnfinium.com 

Infinium Software provides fully integrated web- 
enabled client/server financial applications 
optimised for the IBM AS/400 and Microsoft 
Windows NT platforms. The products are designed 
to help high-growth companies meet their business 
challenges by defivering exceptional functionality. 
Infinium Software's success has resulted in a 100% 
customer retention rate in the UK, among the 
highest In the industry. Founded m 1981. infinium 
now has over 1,400 customers worldwide. 

■ 

CN3 Come and meet us - we would like 
\Jj to welcome you on Stand 535 at 
infinium Softworid. 

iutvaii 1st + 2nd October, NEC Birmingham 


“PROTECT your Company 
Name on the Interne: 


Register 

NOW 

Call 01635 573300 
Fax 01635 573329 
e-mail sa!es(§ht ,voy. co.uk 

Hiway Communications Ltc 


g»KRONOS' 

Kronos is the World's leading supplier oi Tin* 
& Attendance and Workforce Management 
systems. For over 75JUOO customers 
worldwide the Kmncw system: 

✓ ataotnares payroll input 

S areamlines the vnff scheduling prnce» 

✓ helps control labour costs 

✓ provides extensive on-line management 
rep o tting information 

ClientiServcr sohrtioo now avsdUWe! 


Former a ^nwlwi ememctSiekySmmtn 
KnmosSwttem Ltd . FatfieUHonu. Cotn 
n’oLnjtftam. Btrki FG40 Z VP 
Tel: OllS «73 97M Fax om <”5 Z214 


JTEJ Access KBjbearfsllrf . . 

■ r 8/19 Suitors Business Park 
M Earley. Reading. Berkshire RG6 1AZ 

■ Tet 0118 9663333 Far 0118 926 7281 

Access KeytxBids is the largest independent 
manufac turer & supplier of customised ke yboard s & 
data input products m the UK. Access undertake 
custom projects for afl industries including, arffcn* 
travel, broadcast, potet-of-saie. financial dealing & 
banking products, tdecoms & security, fotegratioo of 
OCR. magnetic stripe, ATB2 (airline coupons) & oar 
code leaders are just some of the options artiiabie 
Hardware AT/PS2. Dec VT. Seroti. Parol lei. USB O' us 
windows 95 & NT. 

Access are an ISQ9001 Certified esnaany 
Geographic coverage: UK & Ireland. Western Europe, 
USA. Australia 
Applications: 

WebrhajE//accesskb.demmxouk -2? 

Email: saJesiaaccessksyboards-co.i* ACCESg' | 


J H AffiComjmlOTS«rvteftsLtt 

H 56 Guildford Street, 

■ Chertsey. Surrey KT16 9BA 
■ Tet 01932 567759 Fix: 01932 567388 

AIG Computer Services is the UK's IBM mid-range 
millennium compliance leader with INTO 2000 AIG 
provides a fuH management and resouroe service for 
year 2000 compliance including Impact Analysis. 
Date identification. Code Conversion Conversion 
Testing and fools for use under bcence. Established 
clients include Cap Germni. Johnson Manhsy. Merck 
Sharp & Dohme. Colgate Patmofive. Alfred Dunhrfi. 
Untchem and Entertainment UK. 

Hardware: AS/400 

Geographtc coverage: Worldwide, with 70 plus 
channel partners. 

Applications: An AS''40O*s with programs written ^ 
RPG HI/400. ^ 

Contact Paul Eldridge, 

Marketing Manager at AIG IjF'V 


Service Solutions from DIGITAL 

Multivendor Service to carry your business into the future 

Your customers, investors, and markets won't wait. That's why 
DIGITAL specialises in services that help you to apply technology 
to gain and sustain competitive advantage. Fast 
Do you need to conduct business on the Internet? Reduce costs? Re- 
focus on core business objectives? Meet the challenges of Year 2000 
and beyond? 

DIGITAL'S comprehensive service portfolio can help you achieve 
your goals. From initial planning, to design, implementation, 
management and support, DIGITAL Services will be your single 
point of service for the life of your multivendor solution. 

If you're looking for service that will carry you into the future, 
choose a service partner you can depend on Choose DIGITAL. Your 
services partner in a changing world. 

For more information: 

DIGITAL Multivendor Customer Services - Marketing Department 

Digital Equipment Corporation Ltd 

Digital Park 

Imperial Way 

Reading RG2 0TE 

tel: 01189 868711 
fex: 01189 201465 

email: digitalservicesgb@mail.dec.com 
http: / / www.digital.com/services/ 
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DEVELOPMENT OF A SYSTEM FOR INTERNAL INSPECTION 
OF WATER MAINS AND FOR RECORDING 
THEIR LOCATION, MATERIAL & CONDITION 


CONTRACTING ENTITY: THE CONSORTIUM’PO Box 2530, Reading, RG2 OYQ, England- 

(The Consortium comprises a group of UK Utility companies). 

PURPO SE Of THE QU ALIF IC ATI ON SYSTm .: 

To establish a list of contractors qualified to enter competitive bids for all or part of the development work required to 
produce a system conforming to the Consortium’s performance requirements. 

NAT U RE QF YfQm 

To design and build a prototype system, test and develop the prototype and produce a detailed design for a production unit. This work may be 
divided into a number of of semi-autonomous components as indicated below. Contractors may tender for development or supply of any 
number of components and/or for overall project management and system integration. The components of the system will be as follows: 

O Deployment and retrieval system for under pressure application. O Deployment and retrieval system for dry application. 

O Position tracking sub-system O Pipe material identification sub-system. O Pipe condition assessment sub-system. 

O Leak location sub-system. O Data acquisition and storage sub-system. O Operator and external systems interface sub-system. 

AWARDS PROCEDURE : 

All parties wishing to tender should apply to the consortium for a copy of the requirements specification. Applications should be accompanied by 
satisfactory assurances that the receiving party will maintain in confidence any material supplied by the consortium and win not seek to develop 
independently, any device or component specifically aimed at meeting the requirements of the consortium without it's express written eorwent 
Applications should received by 10am on Monday 15th September 1997. 

Applicants complying with the above wW, at the discretion of the consortium, be sent a copy of the requirements specification together with 
further details of the qualification criteria that wilt be used to draw up a final short tist of candidates tor each component of the work 
Detailed proposals will be required by 10am on Monday 20th October 1997. 

QUA Bn G AVQt l GWTF Pl A ; 

Prospective candidates will need to meet the following minimum criteria. 

1 ) Proven experience in the development and testing ^ prototype devices with track record of defivering to time and to budget 

2) Proven experience in the development of equipment of the type{s) envisaged, i.e. Non destructive testing, positioning & movement sensmo 
Signal processing, data handling & communications, software development and/or environmental and impact protection of sensitive components 
(as appropriate). 

3) Factory testing capablfity. 

4) Ability to provide suitable statements setting out how the contractor proposes to overcome the engineering and operational problems inherent 
in the development of in-pipe survey tools and the efficient use of the data obtained. 

Short feted applicants wi be invited to interview during week commencing 1 7!h November and winners win be notified by the end of that month 
Contracts will be let on the basis of Hkefrhood of successful completion of the development work within acceptable economic constraints 
Preference will be given to consortia who can deliver all or most of the system components as a single package: The consortium reserves the 
right to suggest that individual contracts consider cofabo rating in a Joint submission where the pre-qualification documents lead it to baLnvo Hem 
this might be beneficial to early delivery of a successful system. 
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System Union limited 

l ^ f 


No. 1 Hammersmith Broadway, 

1 ^ ■ 


London W6 9DL 

1 ^ M 


Tel: 0171312 4545 Fax: 0171 312 4546 

§ 1 

SunSystems is the complete international 

oc3 1 

dient/server business solution from Systems 

si [ 

Union. With a proven track record, 

UJ 1 

SunSystems has been installed by over 


Systems 

Un ion 
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13,000 companies in over 170 countries. 
SunSystems offers a truly global application 
with multi-currency and mutti-company 
processing and availability In 24 languages. 
Rich functionality, ease of use and seamless 
integration with other applications has made 
SunSystems a leading core financial solution 
lor mid-market companies. 


Hardware Compatibility 
PC-Lans. UNIX VAX NT. Windows 3J(, 
Windows 95 

Geographical Coverage 
21 offices world-wide in the 
Americas. Europe and Asia Pacific 

Applications 

SunAccount, SunBusiness 

COSt 

On application KmX 


SwaSjata— 


dynasoft 

— the best kept secret la data security’* 

DyuaSoft's security solutions are designed 
to provide maximum protection to mission 
critical data, systems and applications. 

With more than 180 customers worldwide, 
Dynasoft is firmly established as a WHmg 
security supplier across all industry 
sectors, on multiple platforms. 

And with nearly half of our staff dedicated 
to product development and support, 
Dynasoft is already looking forward to 
protecting the systems and applications of 
the future. 

For more information about the BoKS 
product range, please contact ns on +44 
(0)166 5 316333 or visit our website: 
WWWihttp'//www.dynas.se 
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Data Security 22 


Development Projects 
Electronic Commerce Systems 
Finance Management 
Internet & Network Solutions 
Labour Management' 

Service Solutions from DIGITAL 
Software Development 


For further information regarding advertising 
please call John Ince on Tel: +44 {0} 1 71 591 2400 













$ I r v3> 





TE; 


, .; '-j.v.T j-:^ 3 


. ■Seci^ ManaflfflTteatSy^sm 
■•• ■Data.PixnactionH Internet Secumy 
. :•;: ■ PC Security ■ Date-Wring' 

^Management Control 
PnttflUty is anafvaittBd Security Management System 
wmch oporateaTscn^afl AppScadons and Pbtfbnns.' . 
prmmgMl itattim protection a a date tan ibwl--, 
nataplly gtas fril Maragsnsnt Control gwr 
aiShMftaam.opoMito 

parameters. Prafeflritysflppota aS ma^aJthmrtfcation 
^nd encryption sfaodanb. . 
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A / DATA 


Wall Data® is a market leader in the 
development, marketing and support of 
connectivity and application software. 

The product range, including RUMBA® and 
ARPEGGIO® software and ONESTEP® 
service, provides business users with the ability 
to access data or applications and publish 
information from anywhere in the corporate 
enterprise or Imeroet. 



For infcHTnaftm: Tel: 0181476 5000 

or www.wall data -com. 
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RTCM House of Fraser pioneers latest object technology. 

ted line Control pic RTC selected as strategic supplier to Sean Group. 

JjjJJ JjJp Harvey Nichols Leeds showcase opens with RTC 

'Haiford WD2 8LF RTC tastes success in Germany at 600 Tcfubo coffee stores. 

Td: 01923 422100 7 

Fee 01923 422110 Security operations at Selfridges improve with RTC P0 SAIert 

Mothercare outsources first level help desk for all systems to RTC 

Integration skills attract the AA. 

River Island chooses RTC Services for field engineering. 

Whatever your point-of-sale needs, we have the range of open solutions, experience and ability to deliver 
successful, large scale projects. Simply all us on OI9Z3 422100 for the stories behind the headlines. 


Critical Criteria Climbing Kit 

' :JY or . 







The Review is a concise overview of the issues affecting 
manufacturing information technology systems today. For your 

FREE copy call 0345 0800 I 1 . fax +44 (0)1789 200392 

or visit www.jbaintl.com 

Sponsored by JBA 
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Over 3500 businesses are reaping the benefits of using the R/3 System from SAP. 

B/3 is an extremely flexible software system, which means that we can custom-build a fully 
integrated system ibr you. 

A genuinely open client/server structure, with built-in handling of issues such as Year 2000 
and European Monetary Union, means that you protect your IT investment now, and into 
the future. 

And with a support structure to provide first-class expertise to all sizes of organisation, the 
extensive experience of SAP people, coupled with the strong industry focus of our Solution 
Providers, ensures fast and efficient implementation. 

lb receive your information pack about SAP and R/3 please call the SAP Information Service 

on 01 B 1 818 2940. 


A better return on information 


SAT fUK) f+Wum,Miiidk!K»rW14 8H/ 


Tdi+M W) 181 mi 393 Fax: +44 101 181 844 2*30 


anuns 


Are your IT systems ready for 
European Monetary Union? 


Information Management Resources ptc (1MR), Is the European subsidiary of 
Information Management Resources Inc., the NASDAQ quoted (IMRS) global IT 
services provider with over 900 software engineers situated in the UK, USA and India. 
We possess die expertise and resources to deliver cost-effective and robust 
solutions to the introduction of the Euro. 

Using our change methodology, Euro-Pac** (Euro-Planning Analysis Change) and 
supporting Integrated toolset, TlransformEURO™, we can undertake the full range of 
activities needed to change or redevelop your IT systems to conform to the 
requirements of the period of 'no compulsion, no prohibition' of EMU and beyond. 

For further information regarding IMR’s EMU compliance service, 
please contact Meivyn Burgoyne on Tel: 01494-792792 
Information Management Resources pic. 

Link House. St. Mary's Way, Chesham, Bucks, HP5 1HR 
Fax: 01494 791059, e-mail: info@imr.cauk, URL: http://www.imr.com 


Q| SONY, Data Recorders toop* • 

H Jays Close, VaWca. Basingstoke. Hampshire RGZ2 4SB 
Td: +4-U0) 12564S37M Fax: +44 (01 1256 483623 
BB Email: infoipKiEp.sbc jooyxojp 

The SONY DTF iDigiial Tape Formal) high perfomaoce Koxage produas offer a unique and unrivalled nage ofttpe 
drives and fully automated library sysicms. 

SONY GY-2I20, Single DTF Drive 

High Performance - 12 Fes, TVwhnrf M^abyim/sec sustained transfer rate. 

High Capacity - 42 Gigabytes per cartridge uncompressed. 

- 108 Gigabytes compressed using ALOC rodopdnr. (oD-Ieti <4 bo cnspnisloinasaning 2S9:t compmsioa) 
Industry Standard - SCSI-2 Fast/Wide Interface 
SONY DTF LIBRARY SOLUTIONS 

SONY DMS-B9 - Compact, entry level library featuring a single GY- 2 120 drive. Providing 9 canrid^ slots - 
Total native capacity. 378 Gigabyte. Bar-code reader as standard. 

SONYDMS-B35 - 1 or 2GY-2120 drive, up to 3S slots -Total native capacity 1.47 Terabyte. 

SONY PETASITE - A modular, scalable mass storage system - from 5 Terabytes to 2 Petabytes. 

SONY DTF - Scalable, High Performance Mass Storage Solutions ~%MMI 

Hardware: Digital. SUN. SGI and NT-UN1X operating systems faWwI 

Geograpbfcal coverage: All European countries. SONY sales companiea and \Uue Added ResaHers. Ajg// 
Application: BACKUP. ARCHIVE, HSM. MASS DAE\ STORAGE MUL31- omkr-v 

MEDIA ARCHIVES. DATA EXCHANGE X U | r 


RacaHT Security' .• 5; 

RacaJ IT Security, Meadow View House, 

Long Crendon, Aylesbury, Buckinghamshire HP18 9EQ 
Tel: 01 844 201 800 
Fax: 01844 208550 

How we traditionally obtain and pay for products and services is fundamentally 
changing. Delivery of services via Internet Intranet Pay TV, Vending and Financial EDI 
are just some examples of the services that could be provided using electronic 
payments via smartcards. The networks over which payments are made is also 
dramatically changing. Traditional networks run by service providers such as banks are 
now being joined by new networks and new players in the market - retailers for 
example. Racal IT Security as part of Racal Electronics pic is well placed to provide 
security for future payment network (over whatever network it may be). Having 
secured some of the worlds most complex payment systems, it has the industry 
knowledge, expertise, product and global spread to create and support payment 
security worldwide. FWi&llW 






3Com UK Ltd, Padfic House»TbW Avenue 

Slobe Park, Mariow SL7 1YL 
TW: 01628 897 000 
te 01628 897 003 

3fcom Corporation has helped ovur 25 mMon 
Denote flafin access to critical Htformatfon through 

Km awl networte- Alto 
vision b global computer networking, linking large 
businesses^ small offices and homes tiiraigh its 
fodustiy-teadlno Asynchronous Transfer Mode 
(ATM) and switching 

Include Scottish Power, whfch has lust Ireta&d the 
largest ATM netwOf* In the UK. WwjjJ 


DuhSn Uraversmes., . 

OBogn^Ucal CMenga: 

Worldwide 

AppficatiofiB: 

Aflsectnre ■; 
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Olivier House . 

18Marine Parade, Breton 
East Sussex BN21TL' 

_ let 01ZraKW ^^0 l2 7^ * 3M ^ 

iwjubBnwasiSoOAfwtiriDnBltoB sofhwBteMMrt 
Sdtt^^nanvenwttvxfcand ihsRafoslAJWtHWJ^ 

inrln rtlflg Vina] Bale. Vfrml C+*. WtiaU** F^MrfBrillgr. raW. 

PuptaSotti P«pl8 TboU, Dradrt DeHQnefawl.AiS.C44.aa 

JmPsflonAiiMducttmaa^ 

iBH.tMml, rmiWptDrtllri sate, fa mow W oiwUm 8 " RtfkHBft 

SSTJKU*-* RATIONAL 

MMriuwnrjncMuani. ■mwu>uhiip«imth>m 


Deanway Technology Centre, WHmsiow Road 
Handforth, Cheshire SK9 3EY 
Tel: 01625 523550 Fac 01625 523303 
EMail: sates@baanxo.uk 

BMrt&wpanyfeatei^pfOVtfP 

srtWB appliatlont wd casdtlng aan*e*. Cofnpantas inlhe 
hybrid nuiutttlurtng, as wfl as aflomoliw.8temilap^ 
and piouss tadnsntes use Bs products to manAng (uocoran 
mumtlwantBiprta.aBwaHaseKlefnalpracessesacroaelha 
supply cheM. Etur IV, taxnpnsing 8?sn AppicaAms. Bsar Tocte 
3 nd OiparB exands tfe tnalKJonaJ EBP modal to a new 
pwaSgni tVtod Dyrair* Ertwpnsa UaWrig D€« 
provides tha framewtrt to ratfcBv SW* MTNW6 to- cbaofllnfl 
oraartsafloral sirucmres, business practices and operafnxBl 
pnxedumflBanlVBMnMr&tiieentlnspecmimolsfl 
organbadons pmcessM ladudho sries torees*H) , Inwntoy 
cortnd, prtscuwneuL eBuiPuHon, franc* same* R 
ituIntEnBDce and project msnagemeffl. 

IfattfinJCuuyttftWy 

Untc Window PfT. HP. IBM, SUN. Diflilal ifld cfltwr epan sysams 
produOs. DJSbaea scppoit Oracle. Infonvix. Syistsa, Microsoft 
SQL Server 

CuearipMi.il Cewap 
lntematienal 


BtfiXNT 
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John Ince on Tel: -*44 (O) 171 591 2400 
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S&P High Tech Index 


Rotative to the S&P Composito 


S&P High Tech Index companies 


Advd.Mero.DevC. EG&G 

Amdahl Erne Carp. Mass.- 

Arrtgera Equifax 

Andrew First Data 
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Sometimes tiie 
quickest wav 
from A to Z 
is to start 
in the middle. 


Magstar MRwith Us unique midpoint 
loading and exceptional reliability. ; 
retrieves most data Up to three times 
faster than comparable systems. 


The Magstar MP storage system starts in the middle 
of the tape, instead of the beginning, so you can 
retrieve most data up to three times faster than 
comparable tape storage systems* (Such a simple 
idea, our competitors wonder why they didn't think 
of it first.) Which means tape isn’t just for backup 


anymore. With Magstar MP’s remarkable three-year 
warranty, you can now confidently use tape for 
all your storage needs. Visit u~ww.ibm.de/stora ge 
or call Miles Peterson on 0990 557711 for more 
information. 


Solutions fora small planet 
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As the year 2000 

computer date 
problem grows, '*■' 

the imixt.is.pn 

: Gobol-staff . • ■ 

I magine there was. . a ■ 

widespread problem in 

.the. world that only 

ibose with a high, degree of • 
fluency in ancient Greek. or 
- Latih/couid solve.This prob- 
lem, if left unchecked, could " 
cost some of , the world's big- 
gest corporations,' govem- 
iuehls and agencies bOItons 
of dollars. Yet only those 
who could properly conju- 
gate in the Vtwo H dead lan- 
guages" were able to solve 
this problem 

A rimfler chaTTongio jg &C- 

ing toosewho need to repro- 
gram business-critical com 
pater systems to cope with ' 
the year 2000 date-change 
problem r thesocalled "mil- 
lennium bomb"; A signifi- 
cant ntunber of these 
systems were written in 
Cobol, a prog ramming Ian. 
guage that has lost ground 
- over the -years to more mod- 
. eni software development, 
methods and until recently 
risked obsolescence. ■ • 
However, Cobol is now set. 
for a new lease of. life as 
large corporations' realise 
- they will need. Cobol pro- 
grammers to' change their 
older mainframe software. 
These - programs were writ- 
ten in Cobol many years ago 
and are particularly vulnera- 
ble to the' date-related errors 
that, the year 2000 bug can 
cause. 

Expertise in Cobol has 
been on the wane in recent 
years as programmers have 
warmed to a new generation 
of more powerful, easier to 
use languages, such as C++, 
Visual Baisic and, . more 
recently, Java. These have 
become much more popular 
for creating the bespoke 
applications large companies 
use to run their businesses. 

- According to an Informal 
survey by William Farrell, of 
the US investment house 
Morgan. Stanley, year 2000- 
related costs are currently 
budgeted at 18 per cent of 
total IT spending. 

Survey respondents said 
they expected year 2000 
spending to rise to 30 per 
cent in 1998. White much of 
the year 2000 budget Is ear- 
marked for in-house staff (44 
. per cent), the majority is 
being spent outside on sub- 
contractors (20 per cent), 
outsourcing (21 per cent). 



and third-party products and 
services (IS per cent), the 
survey revealed. •• 

.TZie year-2000 problem has' 
created new and unexpected 
demand for CoboL Warren S. 
field, founder Tnanaff f yig ' 
director, of the California- 
based. WSS Consulting 
Group.' predicts toe IT indus- 
try trill suffer tram a short- 
age of programmers needed 
to fix thft wlllannfrim prob- 
lem before 2000. He predicts 
a 30 per cent shortfall in 
Cobol programmers world- 
wide and an even bigger, 
shortage if languages other 
than Cobol are Included. 

Warning s 

Tm afraid there will be a 
lot of raiding of professional 
IT staft with some opting to 
become consultants for the 
next couple of years," says 
Mr Reid. Key staff are 
unlikely to stay, particularly 
chief information officers, 
who average just over two 
years with each company. 

"You can expect turnover 


at the top before 2000 and 
maybe more than once," he 
warns. Mr Reid recommends 
that firms employ a consul- 
tant or other outside 
resource to act as the compa- 
ny’s "lifeline" if the firm 
loses key IT stall Ibis per- 
son will know the status of 
the year 2000 project, the 
approaches taken and the 
assumptions and decisions 
that have already been 
made. The consultant can 
also help locate and hire 
additional replacement 
resources. 

He says that one impact of 
the boom in demand for 
Cobol programmers is that 
Cobol training has suddenly 
come into vogue a gain - and 
is now becoming popular in 
unexpected places. 

Mr Reid is concerned 
about the quality of training 
being given to “offshore" 
programmers to fix the year 
2000 problem. "In addition to 
India , which is using many 
unemployed PhD graduates, 
Ireland and the Caribbean 
are creating entire organisa- 


tions of people with minimal 
Cobol training to solve this 
problem.” he says. 

The training provided at 
many such firms is insuffi- 
cient, Mr Reid claims. Off- 
shore companies believe pro- 
grammers can be trained to 
fix the date problem without 
requiring them to know the 
more technical issues of 
Cobol progr amming SUcfa. aS 
the appropriate operating 
systems and compilers, and 
the use of more complex pro- 
cedural and algorithmic 
functions, data definition 
alternatives and efficiency 
options. 

Mr Reid admits, however, 
this problem is not limited to 
Cobol training In smaller 
nations. “In the US. one out- 
fit advertises that they will 
give you all the Cobol train- 
ing you need to fix year 2000 
problems in ten days,” he 
says. “I believe this short-cut 
type of training will cause 
problems because more than 
a cursory knowledge is 
needed.” 

Skills crisis 

The head of the UK gov- 
ernment-sponsored task- 
force, set up to raise aware- 
ness of the year 2000 issue, 
has called for a temporary 
relaxation of immigration 
laws in a bid to help tackle 
the millennimri problem. 

- Robin Guenier, head direc- 
tor of Taskforce 2000, is call- 
ing for an easing of restric 
tions on work permits for 
skilled IT professionals from 
countries such as India, to 
help crack the UK skills cri- 
sis. "We are in an emergency 
situation, and emergencies 
need drastic action.” he says. 



A dynamic industry: tnefia has more than 700 software comp an ies, employing around 100,000 software 
along with software exports, are hewing to defuse *the mHtennkjm bomb' 
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moves 




UK companies 
could take a 
world lead in 
developing 
component .*”• 
software, 
says Omnis . 

A group of 30 program- 
mers working Hum an 
18th century school- 
house in gaxmandhazg. Suf- 
folk, is helping to turn round 
a lo s g-Tnatringr American soft- 
ware company by pioneering 
a new way of developing 
software using off-the-shelf 
components.. . . ' 

Last year, Blyth Software, 
which produces tools for 
software developers^ -lost 
$7m on a turnover of $10.4m. 
Now, the company, which. 
‘ its headquarters in - San 
Bumo, ’California, has a new 
name - Omnis Software - is 
rtwriar new management, and 
hss just introduced a suite of 
programs ' designed to . speed 

up the production of World 
Wide Web and. cHenl/server 
.'appli c ati o ns. 

Blyth Software. was oj. 



Tkn Negri* (central, ttw cWaf executive of Omnis Software, with Pat McBitee (toft), vice-president of 
mdricating, and David Seaman, chief technical officer, at their offices In Saxntundham, SufFoflt 


nallv a British start-up that. - .. 

fjlL iooa seDine - balance sheet, but Its.posh 


byflnfig its Omnis tools were 
so widely used. • 

Instead, the 1 company 
opted -to become a service 
organisation, supporting 
nsets cf its products. “The 
thing that attracted me to 
the company was not the 


begin life in 1984 selling. 
Apple computers and soft- 
ware tools to develop appu- 
•catfops for them. Ky±h Soft- 
ware prospered, and floated 
the American Nasdaq 


on 


- exchange in 1987. However, 
r > the company was caught by . 
-' fundamental shift in the 
.so ftwa re business. accqnHng 


tion in the . Apple and PC 
market,* says Mr Negris. 

company- had built an 
environment for all sorts of 
applicat io ns, database and 
application tools. 71 

He adds'/'Tbe problem is 
the company was a victim of 
its own success. It was 
affected by the stock market 




: ttve of Omnis Software. 

- "- Blyth Software sold its there 
development tools tojms- 

i tomes, who paid accordmg 
. fto the number of people 
osed. the finished apphea- 
Ctkari a so-called run-time 
Kcencfr. When the market 
vmovOd. towards , a. system m 

- limeoff payment for^d^deg 
*^*Sept tools.- -Blyth S^ware 

foimd’it difficult to switch to 
■- f &e new model, in pari 
t 


was . a tremendous 

adoption .curve 1 three or four 
years ago when it became 
apparent the market was no 

longer wflling to pay for run- 
time .licence fees.” 

- -in - spite of Omnis Soft- 
ware^ early lead in database 
development tools, the com- 
pany floundered. It has made 
a loss for each of the last 
three years. "The company 

1 


suffered from bad market- 
tog,” claims Mr Negris. 

"Our predecessors had 
turned the company into a 
services organisation. Most 
of the revenues caste from 
the distribution channel 
with an installed base, that 
was extremely loyal and 
which had built its busi- 
nesses on Omnis.” 

Now Mr Negris is pinning 
his hopes on a group of 
seven products designed to 
help software developers 
produce applications for the 
internet and internal com- 
puter networks. The key 
product is Omnis Studio, a 
tool for developing Web 
rites. It allows developers to 
put together applications 
using off-the-shelf software 
objects or components from 
different sources. 

The application develop- 
ment program can handle 
data from different data- 
bases and allows program- 
mers to work in diverse 
internet progra m m i ng lan- 
guages. such as Java and 


ActiveX. "We are just com- 
ing out of the ’cathedral- 
building' era of software," 
says Mr Negris, who likens 
traditional software develop- 
ment to the craft skills of the 
Middle Ages, when artisans 
tolled away building Notre 
Dame cathedral for 300 
years. 

"We are now moving into 
software development based 
on components which devel- 
opers build into finished 
applications.” 

Mr Negris is convinced 
that UK software companies 
can take a lead in developing 
component software. “When 
you are small and motivated 
- and when the paradigm 
shifts r then you have a tre- 
mendous advantage,” he 
says. 

“We are very interested in 
joint activities with East 
Anglian companies in Sili- 
con Fen," he continues. “It is 
just like Silicon Valley a few 
years ago. The UK is in a 
position to take a leadership 
role in component software." 
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Outsourcing can be 
a strategic move 


In spite of discontent over early 
outsourcing contracts, new deals aim 
not only to keep costs in check, but 
also offer skilled staff to meet 
fast-changing IT requirements 


i 


n 1989, Eastman Kodak 
signed an outsourcing 
contract worth several 
billion dollars and kicked off , 
a round of similarly ambi- 
tious outsourcing deals. 
These contracts promised IT 
cost savings of as much as 20 
per cent, and for companies 
struggling through the reces- 
sion of those years, they also 
freed up much-needed capi- 
tal by allowing them to sell 
off computers and reduce IT 
staff costs. 

The big contracts that fol- 
lowed Kodak's, such as Gen- 
eral Motor’s 10-year outsour- 
cing deal with Electronic 
Data Systems (EDS), worth 
J40bn, were driven by strong 
arguments in favour of out- 
sourcing. 

Mana ging - large groups of 
IT staff was becoming 
increasingly complex and 
there were difficulties integ- 
rating different systems 
from multiple vendors 
together with the complica- 
tions of client/server archi- 
tectures and applications 
development 

Large firms, in addition, 
had problems finding and 
retaining qualified staff, and 
faced the challenge of confi- 
dently reading technology 
trends and making the right 
decisions in their long-term 
IT strategies to carry the 
company over the next ten 
to twenty years. 

The era of big outsourcing 
deals Is not yet over, as Bell- 
South's recent $4 bn contract 
with EDS shows, but out- 
sourcing is now no longer 
limited to the very largest 
firms. 

In feet, outsourcing is 
more popular than it ever 
was and large and small 
companies still face the 
same issues. But they now 
face fresh pressures, such as 
complex projects to handle 


electronic commerce over 
the Internet and system 
overhauls to handle the year 
2000 issue. 

The difference with 
today's outsourcing deals is 
companies have realised out- 
sourcing all their IT depart- 
ment is not the best solu- 
tion. They also realise 
outsourcing deals often do 
not produce the expected 
cost savings and may need 
to be renegotiated over the 
lifetime of the contract 

US market research firm 
Gartner Group found about 
70 per cent of companies 
that had outsourced their IT 
operations were unsatisfied 
with the contracts and were 
renegotiating them. As 
many as 20 per cent of firms 
surveyed bad decided to ter- 
minate their outsourcing 
contracts. A key area of dis- 
content was contracts that 
do not reflect the steep cuts 
in the price of IT hardware 
and software over the past 
few years. 

Some outsourcing vendors 
have bad to go back to their 
customers and ask for more 
money to support cli- 
ent/server applications 
which have tended to be 
more expensive than ini- 
tially estimated. 

According to a study by 
the American Management 
Association (AMA), con- 
ducted earlier this ■ year, 
there has been a 40 per cent 
increase in IT outsourcing 
by companies since 1994, but 
less than 25 per cent reached 
their goals through outsour- 
cing. More than half of 619 
companies surveyed said 
they had brought at least 
one outsourced activity back 
in-house. 

Another survey by Coo- 
pers & Lybrand looked at 
high-growth companies with 
revenues under $50m. It 





Managing 

information 


Here, and on page 15, FT 
writers look at the cost ;i ■ 
factors in managing ■«. -V- 
information and/ in- *. 
particular, the outsourcing 
of corporate IT services . 


found just over half had real- 
ised cost savings of about 14 
per cent by outsourcing, 29 
per cent said th :y broke 
even on the deal while 4 per 
cent claimed to have lost 
money. Perhaps the most 
surprising finding was that 
14 per cent had no Idea if 
they were ahead or not 
through outsourcing. 

A new mood 
of realism 

These surveys do not 
mean that outsourcing has 
foiled, but it has brought a 
realism to the sector that is 
Influencing how outsourcing 
deals are being structured. 
And it also shows that out- 
sourcing is more successful 
if companies take a piece- 
meal approach rather than 
sign a contract for the whole 
package of services. 

Chemicals firm DuPont Is 
a good example of the wave 
of realism that has become a 
new trend in outsourcing 
deals. DuPont reversed an 
earlier decision no t~ to “out- 


source its IT operations late 
last year, when it announced 
a ten-year deal with Com- 
puter Science and Andersen 
Ccaisulting worth $4bn. 

The DuPont deal is not the 
simple outsourcing package 
deals of years past, but a 
complex arrangement that 
seek s to avoid the problems 
rh»t such deals bring. 
DuPont has assumed the 
position of being the lead 
integrator to make sure its 
outsourcing partners apply 
their best people and Indus- 
try expertise to DuPont’s 
needs. 

For example, it has 
retained about one quarter 
of its 4^200 IT staff to man- 
age the outsourcing con- 
tracts, especially in areas it 
considers critical to its busi- 
ness. For DuPont, the prime 
motivating factor to out- 
source was the need to gain 
access to skilled and experi- 
enced staff rather than cost 
savings. 

This desire for skill and 
experience rather than cost 
savings is helping some out- 
sourcers gain customers by 
specialising in specific areas. 
For example, ICL CFM, one 
of the three largest outsourc- 
ing companies in the UK, 
has won many contracts 
among local authorities. ICL 
CFM boasts 10 of the 15 local 
authorities in London that 
have outsourced their IT 
departments. ICL CFM 
claims its expertise from pro- 
viding services to so many 
local authorities is greater 
than that of a single local 
authority IT department 

As companies realise the 
benefits of piecemeal out- 
sourcing, one key area of 
growth is in outsourcing 
Web site development US 
market research firm Forres- 
ter Research estimates fees 
paid to third-party Web site 
developers will reach $10bn 
by 200a 

“As more companies flood 
online and individual site 
objectives become increas- 
ingly complex, third-party 

’ “ ' Turn to page 15 
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The alrfne business is one of the 
most competitive on earth. Soto 
ensue their oonttiued success, 
KLM Royal Dutch Airlines brought 
Computer Associates onboard. 

With CA, KLM can take 
advantage of the world's most 
advanced cSentfcarver financial 
software; CA-Masterpiece* 

As Executive Via President 
and Corporate Controter, Hans 
Boiggink says, "KLM is an inter- 
national business 
with offices afl 

over the globe. W-Jwl 
So we needed financial software 
that was multi-language and 
multi-currency. in both cases, 
MadBfpiecefitthebiir 

Wbaft more, Bruggink 
appreciates the fact that 
CA-Masterpiece operates In TeaJ- 
&ne." giving his staff immediate 
access to the information they 
need right from their PCs. 

Perhaps befl of ad, Bruggink 
says, CA and KLM worked togattv 
er to customise CA-Masterpiece 
to precteety fa their needs: "GA 
made sure they had afllhe input 
they needed to taDor Masterpiece 
to our specific requirements. 
Ap^they conttruMo refine ttw 
^Sbfeeretok^pwWithenew 
.tiflnands of our business." 

Sounds Ike a good partner- 
ship. "Hying sty high; says 
Bruggink. Spoken like a true 
airline executive. 
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new 

M erchandlse 
daily* 


*2 patents every 24 hours. 

Working round the clock to bring you 
fresh Bell Labs innovations. 

Just in: New Internet Telephony Servers. 

Enable calls over Net using ordinary phones/faxes 
(elemedia™ adds great sound). 

Plus, 56 Kbps modem chip sets. Can make 
accessing Net over regular phone lines 2x faster. 

Also in stock: call centre solutions 

for small and medium-sized businesses 

(many languages and dialects to choose from). 

More breakthroughs on the way. 

(Tomorrow, the day after, etc.) 


Luemnt Technologies 

Ub. Innovation* 


JOJ Wigmorc Street 
. . OepL 403 

London WJH9AB. uk 
44-171.647-8057 
h«p://i wvr./ Ucen ,. C0 „ 



We make the things that make communications work!' 
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New intranet culture 
to make the a shake-up for managers 




Outsourcing deals * 
niust beskUfully 
managed to • 
deliver, the 


stipulati^ regular service at 
a defined level and price. 

According to KPMG, the 
operation of the contract 
depends largely on the sup- 
plier's op-site staff and so, 
fbr'eaample, the chent must 
havetha right to vetb the 
member? of the supplier’s 

I - ■ team.- '*> . J 

J these days of .the “vlr- The service to be out- 

wj2ere sourced shcwita^ Miaed in 
annost all the traditional terms of business results, 
business functions, from the— the consultancy recom- 
mundane to the strategic, mends^ and a realistic anal- 


for clients and ‘ 
"suppliers 


While intranets offer 
big benefits for 
companies and their 
staff, many managers 
feel threatened as they 
no longer remain the 
most informed person 
in their team 


H 


r - 


can be outsourced, -it is 
tempting to see outsourchag 
. as the solution to. a wide 
range of corporate ills. ' ' 

However, the past, decade 
has shown outsourcing does 
hot always deliver the 
_ desired benefits, be they cost 
savings or less tangible’ aftwe 
auch as greater organisa- 
tional responsiveness or flex- 
ibility. ; 

Analysts believe part of 
ttie problem lies in the diver- 
gence between the theory 
and practice of outsourcing, 
as well as unrealistic expec- 
tations. This is’ particularly 
true of IT functions, as cor- 
porate IT managers are turn- 
ing to external consultants 
to meet an ever-growing 
range of challenges, such as 
implementing internet strat- 
egies or overhauling systems 
to cope with the year 2000 
problem (see page 13). 

A 1996 survey by the US 
. magazine PC Week and the 
Society for Information Man- 
agement found nearly three 
out of four corporations sur- 
, veyed outsourced one or 
more IT functions. 

; . A recent study by the US 
research firm Gartner Group 
predicted that by .2000 moire 
than. 80 per cent of large 
enterprises would use con- 
sultants and systems inte- 
grators as a routine means 
to increase competitiveness 
or . gain new skills . 

Gartner says it has seen 
such a demand for informa- 
tion in this area that it' 
recently launched what it 
rails an “outsourcing perfor- 
mance assessment” pro- 
gram. which aims to help 
companies properly manage 
outsourcing relationships 
and contain costs. 

The. company pledges that 
the services available, under 
this program will meet com- 
panies* needs throughout the 
entire outsourcing life cycle 
by evaluating three critical 
areas: the cost of the out- 
sourcing services, the qual- 
ity of the service levels deliv- 
ered, and the working 
relationship between client 
and vendor. 

KPMG Management Con- 
sulting published a report 
earlier this year that aims to 


ys&of the existing. services' 
present coat, value and risks 
should first be performed. 

Finally, KPMG says firms 
should-, not Ignore the time 
and expertise that will be 
required to manage the rela- 
tionship effectively. 

“The success of an out- 
sourcing contract depends to 
a large extent on the rela- 
tionship between the organi- 
sation and .the supplier, 1 
says Bob Aylott, principal 
consultant at KPMG. 
“Obtaining the best value 
from an outsourcing rela- 
tionship demands openness 
of information, mutual 
regard for each other’s capa- 
bilities, a commitment to 
invest in the relationship as 
well as a framework for 


A contract 
allowing 
flexibility with 
rigorous 
service and 
price levels is 
critical to 
success 


sharing the benefits 
obtained.” he says. 

KPMG predicts the out- 
sourcing market will consoli- 
date around a few dominant 
suppliers. One such could be 
the new outsourcing com- 
pany formed from the pro- 
posed merger of telephone 
companies BT and MCL 

If the deal goes ahead, one 
of its most . interesting 
aspects win be when MCTs 
Systemhouse and BTs Syn- 
tegra units are brought 
together to form a $2bn IT 
Company with more than 
12,000 employees. 

Systemhouse, in particu- 
lar, is a leading supplier of 
outsourcing services and the 
merged company is expected 
to be more aggressive hi pro- 
moting outsourcing under 
the Concert banner. 

According to System- 
house, . outsourcing frag 
expanded dramatically over 


iiman nature and traditional 
company structures are 
turning out to be the main 
obstacles to the adoption of 
intranets - internal company 
networks based on Internet 
technologies. This emerges from 
studies which add a human angle to 
the growing evidence of business 
benefits. 

Intranets resemble the public 
Internet to their users and can be 
accessed in s imilar fashion using 
standard Web browser software. 

Intranets are already being used 
for a wealth of applications, from 
online internal telephone directories 
- a typical starting point to test the 
technology - to logging staff holiday 
requests and handling enquiries 
about orders. A more ambitious 
intranet projects allow staff to 
collaborate across different sites or 
work from home. Users can quickly 
get to grips with new applications, 
because they all use the same access 
method: a browser to a Web page. 

Companies which have adopted 
intranets whole-heartedly claim they 
are reaping substantial benefits. 

British Telecom, for example, 
recovered its intranet investment 
more than 10 times over in the first 
year on one application alone: 
replacing the internal paper 
telephone directory to 45,000 staff. 

Financial services company 
Merrill Lynch put its research online 
to 15,000 consultants and cut the use 
of paper by 90 per cent. 

Computer company Silicon 
Graphics has installed an intranet 
across all its operations and the time 
to process non-manufacturing 
purchase requisitions has 
consequently dropped from three 
weeks to five days, its sales staff 
have instant worldwide access to 
consistent information on new 
products and no longer wait weeks 
for printed materials. The intranet 
has also made order status 
information readily available online, 
cutting telephone calls by half, and 
new staff can be signed up for office 
services in 15 minutes instead of two 
hours. 

The intranet market is predicted 
to grow at widely different rates - 
penetration rates of 20-80 per cent 
have been forecast for 1997, while a 
poll by network company Novell 
says a third of European companies. 
Including half of those in the UK, 



Trying to connect you 1 - a telephonist takes calls at the Croydon Exchange in 1684. 
Today, Britsh Telecom is an enthusiastic intranet user. BT recovered Its intranet 
investment more than 10 times over in the first year on one application alone: 
replacing the Mental paper telephone directory to 45,000 staff 


have no plans to introduce intranets 
at all. 

Pioneer intranet users often talk 
of the openness their intranet gives 
to their staff - and here, 
paradoxically, lies one of the 
emerging barriers to intranet 
growth. 

“The intranet supports our 
philosophy of allowing anyone to 
access anything, unless there's a 
good reason why not." says British 
Telecom’s employee communications 
manager. Robert Johnson. “Before, 
people could only access information 
if there was a good business reason 
why they should.” 

Relationships 

But British Telecom is in a minority 
here, according to consultancy 
Smythe Dorward Lambert, which 
says 90 per cent of organisations are 
ill-prepared for an intranet culture. 

“Intranets offer liberalisation of 
information - yet only 10 per cent of 
our 2 60 respondents supported 
openness,” says Neil Melvin, who led 
the research. 

“Openness can fundamentally 
change the relationship between the 
organisation and the employee, and 


for a quarter of the respondents it 
was a big concern. They wanted to 
control access through 
password-protected areas - but 
creating access privileges reinforces 
the old hierarchy and culture. The 
benefits of an intranet in knowledge 
sharing and community building are 
diminished." 

Only a fifth of those questioned 
took the positive approach, of 
content management, rather than 
restrictions. 

One problem Mr Melvin sees is 
that of making line managers 
positive about intranets, which in 
effect take away some of their 
authority - and these are the very 
people who influence staff attitudes. 

“Managers will change from being 
information providers: truly open 
systems may cut them out of the 
information loop altogether as staff 
and authors communicate directly. 
The manager may even no longer be 
the most informed person in the 
team." 

The Novell research endorses 
these views. More than half the UK 
companies questioned said their 
information-sharing was poor - the 
worst figure in Europe. 

By calculating the time people 


waste looking for internal 
information and using official labour 
market statistics, Novell has 
calculated that the UK businesses 
waste £llbn searching for 
information internally. 

“A large majority of board 
directors say information 
management will be the strategic 
weapon of the next decade - yet 37 
per cent of British directors have not 
even heard of intranets,” says 
Andrew Sadler-Smith, deputy 
managing director of Novell UK and 
Ireland. 

IT managers could be to blame. 
“They do not believe in the 
advantages of intranets and so are 
not communicating the benefits," 
says Mr Sadler-Smith. Although 46 
per cent of Europe's IT managers see 
intranets as cost-efficient, alm ost 40 
per cent are unsure, according to the 
Novell survey. 

Researchers are turning their 
attention to solving these human 
issues. Mr Melvin at Smythe 
Dorward Lambert is not alone in 
proposing the appointment of an 
electronic communication manager 
to bring together the traditional IT 
department, users and staff 
communication units and to 
establish best practice through 
tr ainin g and guidelines. 

Hierarchies 

US research firm Forrester suggests 
creating a corporate publishing 
team, which could even be a 
compromise between openness and 
the desire to maintain existing 
information hierarchies. 

“The new junction will deliver as 
much business intelligence to 
employees as security allows and 
need dictates,” says researcher 
Donald DePalma. “Their work will 
leverage IT staff, ‘massagers’ who fix 
data before others act on it. and 
analysts who write reports.” 

Mr Sadler-Smith at Novell says 
companies can convince themselves 
of the benefits through some simple 
calculations of savings in some 
easily identified areas, such as paper 
and printing for telephone 
directories. 

“Our own intranet saves more 
than £l.5m a year in printing costs, 
without be ginning to take Into 
account productivity gains and 
opportunities created by information 
access," he says. 

“Intranets help solve problems 
which currently bedevil companies 
and place a cost on the whole 
economy. 

“We cannot afford to fall behind 
with this technology." 

□ Intranet trials in the retailing 
industry: see page 6 
O Managing IT systems: strategic 
issues, see page 16 


-SYSTEM EVOLUTION • By Geoffrey Wheelwright 


Users downplay upgrades 


help companies get the most . the past 20 years and in the 


out of outsourcing. The 
report. Redefining Core 
Capabilities - A Business 
Guide to Outsourcing, says 
the contract is critical to the 
success of the outsourcing 
relationship. It- must be 
designed to permit flexibility 
while being rigorous in 


Impact of 
year 2000 
deadline on 
outsourcing 
deals 

Torn to page is 

Web developers will be 
called on to deliver skills in 
Java application develop- 
ment legacy systems inte- 
gration and multimedia, 
authoring,*’ says Josh Ber : 
hoff, senior analyst at For- 
rester. (See also report on 

Java, page Q 
The year 2000 issue is 
another area which is hkely 
to result in new outsourcing 
departments 


IT sector, a vast range of IT- 
based functions ' are out- 
sourced. 

Because of the complexity 
of IT, the challenge for out- 
sourcers such as System- 
house, IBM, EDS and- Ander- 
sen Consulting is to help 
customers identify-' what 
really are the “core func- 
tions’’ of the company that 
must have a foil-time work- 
force employed directly and 
what functions can more 
easily and cost-effectively be 
carried out by outsourcing 
firms. 

Systemhouse promotes 
“transformational outsourc- 
ing,'' which means the exter- 
nal management of non-es- 
sential business processes: 
the operation of an organisa- 
tion's mainframe applica- 
tions, . design and migration 
to newer client/server plat- 
forms, training and technol- 
ogy deployment; and ulti- 
mately, the management and 
operation of the new, distrib- 
uted computing environ- 
ment 

Systemhouse believes 
there will be a huge opportu- 
nity for the merged BT/MCI 
systems integration and out- 
sourcing -unit 
The room for growth is 
clearly evidenced by a recent 


The quickening 
pace of IT 
development risks 
leaving users by 
the wayside 


I: 


deals as IT _ 

scramble to keep up with . q. . 

their current commitments survey by Dun & Bradstreet 
^f^STsure their soft- in the TO.lt fojmd that tte 
ware is year 200(Vcompliant most frequent type of out 


t is a classic technology 
dilemma for IT manag- 
ers: do you adopt pio- 
neering new technologies or 
take the low-risk option by 
sticking to older, proven 
technologies, even if they 
may be 1 less productive. 

It is no easy task evaluat- 
ing the two choices. Staying 
with old technology means 
possibly missing out on the 
competitive advantage that a 
newer system promises; 

a technology pioneer 
means paying the price of 
implementing and “debug- 
ging" untried technologies. 

The decision is made more 
difficult by the accelerating 
pace of technological 
change. Taiwan's biggest PC 
maker. Acer, produces its 
PCs on what it calls a 
schedule: three months are 
spent designing a product, it 
then goes on sale for six 
months and, finally, one 
month is allowed to dear the 
distribution channel before a 
replacement product is 
issued. This is not an 
unusual pace for PC makers; 
for some products the life-cy- 
cle is even shorter. 

In the case of software, the 
timft.thst e 



Mora high tach products to tempt the buyer, computers ready tor export, being checked in Taiwan 


cycle on Web browsers and 
internet-related hardware 
technology, such as modems, 
is faster than anything pre- 
viously experienced by IT 
tosnagm'sL-' it - does show. 


Companies - will either 
choose to outsource year 
2000 projects or outsource 
other IT operations so they 
<an. concentrate on develop- 
ing and testing their soft- 
ware for year 2000. 

Outsourcing can bring 
important benefits to compa- 
nies and now there is a 
greater understanding of 
what . can be achieved. 

Correctly handled, out- . . . 

sourtins can be ■*»££' 
move, not only in keeping 1 
costs in, check, but also as a 
resource that offers access to 
skilled *nd experienced IT 
staff 


sourcing is ’ manag ement ser- 
vices, followed closely by 
computer programming ser- 
vices and help supply ser- 
vices. More than 70 per cent 
of ihe companies supplying 
outsourcing services have 
nine or less employees. 

The most frequent users of 
outsourcing are mid-sized 
companies which have not 
yet achieved the size where 
they need certain operations 


out by their 
own fun-time staff yet are 
large enough that significant 
time, resources and exper- 
tise must be spent on those 
functions. 


The year 2000 and the skills 
crisis: see page IS. 


- Geoffrey Wheelwright 


neW produet’bding produced , however, the pace at which 
and.tt bdfiijg'US^ded-- or*' technology companies - 
even replaced by a successor even big ones such as Micro- 
be mea- soft - are willing to move to 
gain market share. 

The big question is 
whether it pays to buy into 
these life-cycles. Traditional 
corporate evaluations of new 
technologies have been more 
like is months • not three. 
But over 18 months, the 
average PC risks being 
superseded twice by newer, 
revamped models. The only 
choice on hardware so for 
has been to minimise risks 
by buying a machine with 
the highest possible specifi- 
cation In the hope that 
today's “high-end” PC will 
be the mid-range offering six 


- may sometimes 
sured in weeks. 

Microsoft, for example, 
last year went through three 
different versions of its 
Internet Explorer Web 
browser within 12 months 
and each was a significant 
npgrade of its predecessor, 
hi 1997, the same application 
has beat through two “ser- 
vice upgrades” to correct 
bugs and add features and a 
more significant upgrade to 
reach the current Version 4.0 

- which is still officially a 
“prerelease” rather than a 
final product 

Admittedly, the upgrade 


mouths from now and still 
be a respectable “entry- 
level” machine in a year’s 
time. 

There are sig ns that this 
relentless pressure to 
upgrade is being increas- 
ingly resisted by FT manag- 
ers, forcing manufacturers 
and software publishers to 
change strategy. 

Two years ago, Microsoft 
spent large sums of money 
to promote its Windows 95 
operating system and 
encourage users to abandon 
MS«Dos, Windows 3.11 and 
other earlier PC operating 
systems. Its aim was to 
“migrate" users to Windows 
95 (and Windows NT on 
high-end workstations and 
servers), but corporate cus- 
tomers were the last to hop 
on this bandwagon. 

According to Steve Ball- 
mer, Microsoft's executive 
vice president of sales and 


support for worldwide busi- 
ness strategy, Microsoft has 
learned from this experience. 
“There still remains a very 
large installed base of 16-bit 
Windows, which poses a cer- 
tain set of challenges as we 
go out and talk to applica- 
tion developers about lever- 
aging our 32-bit platform," 
he says. 

Microsoft knows that it 
needs to lower the risk - and 
cost - of moving to its latest 
operating system offerings. 

Part of the company’s 
solution has been to recently 
introduce a number of initia- 
tives that aim to not only 
reduce the cost of PCs - and 
the need to upgrade them so 
often - but also the “cost of 
ownership". This is the total 
lifetime cost of a PC, includ- 
ing upgrade and administra- 
tion costs, and can be much 
higher tha n the ini tial pur- 
chase price. Ballmer says 


that while the company’s lat- 
est software will often run 
on older PCs, performance is 
often not as good as many 
users would want 

For this reason, Microsoft 
has recently helped hard- 
ware producers create the 
NetPC specification. This 
specifies a PC with limited 
expandability that Includes 
more management tools 
than most desktop systems 
and allows systems to be 
built - and sold for - less 
money. The company 
believes NetPCs will be 
easier to maintain and 
administer - and will have a 
longer shelf life. 

In addition, Microsoft has 
developed a specification far 
a product called the Win- 
dows Terminal. This is a 
“smart terminal” capable of 
running Windows and inter- 
net applications, but able to 
do most of its processing and 
storage on the file server of 
a corporate network. Micro- 
soft believes this will make 
the terminal cheaper and 
give it a much longer shelf 
life. 

“If you’re simply trying to 
give users access to a new 
application and they are con- 
tent with everything else on 
their system, then the termi- 
nal emulation capability, 
which is really a multi-user 
capability, lets you extend 
the life of old PCs," says 
Ballmer. “It is probably the 
number one thing that IT 
people ask me: how do they 
extend the life-cycle of exist- 
ing systems and hardware.” 

Microsoft believes many 
companies would like to 
deploy a new application but 
cannot because they do not 
have a budget to upgrade 
their PCs. “The Windows 
Terminal gives them another 
option," says Ballmer. “I am 
more excited by what it 
gives developers than what 
it takes away from PC manu- 
facturers." 

□ Network computers: see 
report on page 16. 

□ Purchasing trends: IT 
industry struggles towards 
globalisation, see report 
page 18. 


We should start 

talking 

NETWORK SYSTEMS 
■Networking systems and 
software for comrns 
providers, wireless 
operators and cable TV 
companies. Build and 
Support of state-of-The-an 
wired and wireless 
networks based on the 
5ESS switching platforms 

already connecting 
millions of phone lines 
worldwide. Software 
lhat runs everything 
from longdistance to 
cellular networks. That 
allows customised 
network features. 
For further information 
please call -44 171 647 8057. 

BUSINESS 

COMMUNICATION 

SYSTEMS 

Develop. Manufacture. 
Sell Service. Complete 
advanced voice, data and 
multimedia comrns for 
business m over 
14 million locations. 
Perfect for sale and 
service ops, conferencing 
and collaboration, mobility 
and distributed workforce 
support, messaging and 
intelligent networking. In 
practice, that's private 
branch exchanges, key 
systems, call centres, 
voice processing and 
messaging, multimedia 
and Internet capabilities. 
For further information 
please call *322 357 5847. 

MICROELECTRONICS 
Integrated circuits, 
power systems and 
optoelectronic components 

for telecoms and 

computing. Uniquely 
combining components, 
software, algorithms and 
application knowledge. 
Providing components 
and systems for network 
comrns, wireless, 
PC/mu Inmedia and 
consumer comrns. 
For further information 
please call +44118 932 4299. 

GSM 

Advanced GSM 900 and 
DCS 1800 infrastructure 
systems for both 
established and emerging 
service providers. 
Standard platform for 
wireless services fully 
compatible with the 
larger telecommunications 
environment of today. 
Cost effective modules 
designed to provide 
reliable operations and 
proven performance 
characteristics, 
generating increased 
revenues. Comprehensive 
solution that includes 
consulting, planning, 
engineering, installations, 
training and on-going 
operational support. 
For further information 
please contact +44 1734 324 2S5 
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STRATEGIC ISSUES • By Nuala Moran 


FINANCIAL TIMES WEDN ESDAY SEFTf ? 


Managing informs 







How IT becomes a barrier to business 


A company's IT strategy 
can make or break its 
business and in world of 
fast-changing 
commercial imperatives, 
how do users ensure 
their IT infrastructure is 
flexible enough to allow 
them to respond? 


M ore than 80 per cent of UK 
businesses recognise the 
importance of information 
technology for competitiveness, 
according to new government research. 
The survey, which benchmarked the 
UK against the US, Japan, France and 
Germany, shows that the UK is holding 
its own in terms of usage and 
ownership of information and 
communication technologies. 

But as the saying goes: “It's not what 
you have got - it's what you do with 
it". 

The right IT strategy will make a 
company more competitive: the wrong 
IT strategy could make it go busL And 
the fast-changing competitive 
environment means it is not enough to 
get the IT right once. Companies need a 
flexible IT infrastructure which allows 
the IT strategy to change when - as it 
surely will - the business strategy 
changes. 

The fact that this Is often not the 
case is reflected in a recent survey. The 
impact of the Information Age on UK 
organisations, carried out by the IT 
research company IDC for Hewlett 
Packard. Of 50 chief executive officers, 
finance directors and IT directors 
interviewed. 46 per cent said that 
“their current IT infrastructure was 
not adequate to meet business goals." 
Roger Cbaddock, an information 



EDS, a leading IT services supp&er, has developed the concept of co-sourcing, m which Hs fees are tied to achieving fixed objectives. 
Pictured here is the EDS UK information management centre at Stocfdey Park, linked to its global management network, 'EDSnef 


systems specialist in the management 
consulting arm of Computer Sciences, 
Corporation (CSC) agrees that the 
approach to IT strategy has to change. 

“The era of spending nine months to 
a year sweating over an IT strategy, 
and then working with it for five years 
are gone." Instead, he says, companies 
should build an IT infrastructure 
which delivers most functions, overlaid 
with a thin layer of business-specific 
applications which are independent of 
the other functions and can be changed 
rapidly in response to the needs of the 
business. 

“Stable functions that won't change 


in ten years, such as printer software, 
or the core elements of enterprise 
resource planning packages, such as 
Baan, should be part of the 
infrastructure, and can be deployed 
throughout the business. The top 
business layer can then be limi ted to 
applications that may need to change 
rapidly." 

For Alan Norman of Siemens 
Nixdorf. the way to create a flexible IT 
infrastructure is to focus on the 
end-users and not on the technology. 

"The challenges facing today's 
organisation are not solved by peddling 
particular technologies. Our approach 


- 'user-centred computing’ - looks 
beyond short-term technology Issues to 
determine precisely what users need 
from their network-based computing." 

Many companies have turned to 
outsourcing as the way to cope with 
the opposing pressures of fostering a 
flexible and responsive IT capability at 
the same time as controlling the cost 
“For any company, IT is an increasing 
part of delivering on any business 
strategy," says Tim Ryan, president of 
the Industrial Development Group at 
EDS. “You can go out and devise a 
great new business strategy, but you 
may turn around and find that 


techmcalty you can't deliver it. 

“Ideally,' technology should always 
• be a -facilitator, -but Increasingly 
companies find If is an inhibitor, and . 
tha t is becoming a driver to outsource. 
IT." 

The need for a fight linkage between 
the business and the IT strategy means 
that outsourcing is maturing from a 
service in which the outsourcing ■ 

' company manages the computer 

systems to one in which it is also 
responsible for the business process 
that are handled by the systems. 

EDS has developed the concept of 
co-sourcing. In which its fees are -tied . . 
to achieving fixed objectives. Tt Is not 
simply about running the IT. it is 
about using all of the resources at our 
disposal to ensure that your company 
runs more affectively." . . 

But as Mr Ryan acknowledges, not 
even outsourcing companies can 
envision every business contingency. 
“The industry is good at writing 
contracts that contemplate changing . 
circumstances over the course of a 
long-term contract" 

He says he expects 70 per cent of 
long-term contracts to be significantly 
changed by the time they are half-way 
through, 

Chris tiane Wufllamie, founder and 
manag in g director of the IT 
consultancy, CWB. believes that IT .will 
continue to be unresponsive to 
business requirements until IT 
departments are re-organised to make 
them business-facing. 

“Traditionally. IT supports accounts 
and personnel in the same way as It 
supports business-critical 
functions . . . it's no wonder that users 
think IT is rigid and fixed." 

Ms Wuillamie says much of the 
problem arises because the IT side does 
not understand the business, and vice 
versa. “The IT people have no 
incentive to talk to business people. . 
and most business people are too busy 


to be bothered with IT. As 
technology-may be thas’enut toe- ^ 
implementation is failing." ' 

The consultancy PA Consulting . 
Group similarly argues that 
the technology that matted 
is managed. Once the managemag -• 
disciplines are In place, the ■ 
infrastructure becomes flexib le oggaus e 
a firm rule-base takes the mrcertgfaf^ 
out of the deployment of new &s2ftJas, . 
system upgrades .and software , ... 

distribution. . . **. - 

The most testing tune for the ET. V 

• 

I User-centred w . 

computing looks ; .S ■■ 
beyond the V 

short-term >: 

technology issues " , 

infrastructure comes during mergers 
and acquisitions, according to Mel 

Earp. Technical director of Sema , 

Group (UK). For example, when, Zeneca 
demerged from ICI. it took three years 
to unpick the networks. 

Some companies go through so many 
mergers, demergers and changes that 
the IT department spends all its time 
putting applications together and - 
taking them apart again. Mr Earp says 
that rather than integrating the two IT ■' 
infrastructures, companies should start 
at the edges and move in. 

“If you bring together two companies 
with incompatible database structures, 
you shouldn't say ‘how are we going to 
integrate these databases?* Instead, you 
should use workflow technology to 
reform the business processes which . 
the databases support” 

Cost factors and outsourcing, see 
report page 13. 

Malting the most of IT, page 14 


NETWORK COMPUTERS: THIN' PCs • By Geoffrey Wheelwright 


Companies promised the best of both worlds 


IT managers are 
tom between NCs 
and new ‘thinner’ 
PCs to replace 
ageing dumb 
terminals 

T he concept of the Net- 
work Computer (NCj 
was first proposed 
about 18 months ago but it is 
only now that an identifiable 
market for these devices is 
starting to emerge: the 
“dumb terminal" replace- 
ment market. 

Initially, many industry 
analysts suggested NCs 
would appeal to consumers 
who wanted to use these 
“slimmed down" computera 
to browse the World Wide 
Web. But the Initial market 
trials of these devices have 
indicated that volume sales 
may lie elsewhere. 

The NC was the first tech- 
nology that aimed to give 
the best of both worlds: the 
power of a PC with the sim- 
plicity and low cost of main- 


frame terminals. The idea 
was rapidly taken up and 
developed in a different 
direction by Microsoft with 
its NetPC and, most 
recently, the Windows Ter- 
minal. 

NCs. Windows Terminals 
and NetPCs aim to give 
users access to the same 
data as is available on their 
old-style, text-only video dis- 
play terminals - known as 
VDTs or VDUs. In addition, 
these newer products have 
the flexibility to run Web 
browsers, handle electronic 
mail or run word processor 
software. 

For IT managers, the prin- 
cipal attraction of these 
newer devices is that they 
are less expensive than PCs 
- and configured so they do 
not require expansion - and 
closer to existing “dumb" 
terminals in cost and ease of 
maintenance. 

Earlier this year. Network 
Computer (NCI), the wholly 
owned NC subsidiary of Ora- 
cle. launched a drive to 
popularise the NC and 


announced a software licen- 
sing agreement that is sup- 
posed to bring network com- 
puters running Intel 
Pentium microprocessors to 
the corporate market. 

The first NC product Use 
for this market will be pow- 
ered by the Intel Pentium 
133 MHz microprocessor and 
is expected to sell for less 
than $700. 

Connections 

NCI said such devices 
could be connected to a TV 
set or computer monitor as 
they support worldwide TV 
display standards PAL and 
NTSC as well as VGA. A 
planned NC from Philips, 
initially for release in the 
Far East, will also support 
standard network interfaces 
including Fast Ethernet, 
CD-Rom. infra-red or wire- 
less keyboards and a mouse. 

Microsoft opposes the con- 
cept of NC as promoted by 
Oracle and Instead proposes 
the NetPC and Windows Ter- 
minals: technologies that 


aim to give the benefits of 
the NC but do not break 
with traditional PC technolo- 
gies. In May, Microsoft 
announced a joint develop- 
ment agreement with Citrix 
Systems to provide Win- 
dows-based terminal support 
for the Microsoft Windows 
NT Server network operat- 
ing system. 

Under the terms of the 
agreement Microsoft is lic- 
ensing Citrix multiuser tech- 
nology and the companies 
are co-operating on the 
development of further mul- 
tiuser capabilities for Win- 
dows NT Server. Microsoft 
says this will allow applica- 
tions to be executed from the 
server and support the con- 
cept of Windows-based ter- 
minals. 

The company sees the 
Windows-based terminal as a 
“true thin client" that 
launches and runs Windows 
NT-based applications from 
the server. It suggests Win- 
dows-based terminals are 
idea] for “task-based work- 
ers" - those who only have a 
single task to do at any one 
time - as they only need a 
limited -function device on 
their desktop. 

Unlike Oracle's NC prod- 
ucts, however, Microsoft is 
pledging that its Windows- 


\ 



Larry Ellison, chairman of Oracle, the software company, and a 
champion of the network computer concept 


based terminal will be "100 
per cent" compatible with 
Microsoft Windows - thus 
allowing customers to 
deploy a combination of 
Windows-based terminals, 
NetPCs and PCs. "Customers 
have told us that reducing 
total cost of ownership is a 
critical issue, " says Paul 
Maritz, Microsoft vice presi- 
dent for platforms and appli- 
cations. “We are evolving 


the Windows platform with 
key hardware and software 
initiatives to aggressively 
address this fundamental 
issue for our customers." 

Microsoft is tying this 
effort to Its “Zero Adminis- 
tration for Windows" initia- 
tive. which aims to reduce 
the costs of ma n aging users, 
software and. hard ware in 
large corporations. 

A more powerful device 


will join the Windows-based 
Terminal in the form of the 
much-hyped NetPC- Micro- 
soft says this “redefined" PC 
will provide all of the power 
of a normal PC while adding 
hardware-related manage- 
ment features, such as a 
sealed case, to reduce the 
. costs of supporting end 
users. 

The Windows-based termi- 
nal is aimed at “rounding 
out" the Windows product 
family and providing the 
“thinnest" and most man- 
ageable of the Windows- 
based clients and lowest cost 
of ownership. The Zero 
Administration initiative 
improvements will apply to 
all PC devices and not just 
these two new devices. 

New product 

To help companies that 
want to go further in replac- 
ing dumb terminals with 
Windows-based PCs and 
Windows Terminals. Wyse 
Technology has announced a 
product called WyseWorks 
Terminal Suite. 

It promises to enable PCs 
and Windows Terminals in 
network installations to 
work together to access 
older legacy applications and 
current Windows applica- 


tions. Wyse suggests^ that 
while many companies have 
integrated PCs - and may be 
considering Windows Termi- 
nals - many “mission-criti- 
cal applications" such as 
accounting and finance pro- 
grams have remained on 
older, so-called “legacy 
sys tems " based around mini 
computers and mainframe 
systems. 

The company says new 
terminal emulation software 
aims to help office workers 
with PCs or Windows Termi- 
nals access legacy applica- 
tions and data more easily. 

- “Wyse understands the 
challenge that many compa- 
nies face in trying to lever- 
age new technology without 
losing their Investment in 
legacy systems." suggests 
Roy Graham, Wyse 
vice-president. 

Wyse claims to have sold 
more than 8m display termi- 
nals, including traditional 
Ascii/ Ansi video display ter- 
minals and state-of-the-art 
Windows Terminals, and the 
company believes many 
companies will prefer to use 
a mix of Ascii/Ansi termi- 
nals, Windows Terminals 
and PCs. 

Business users downplay 
upgrades: see page 15 
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Web call-back 
technology 
promises online 
retailers instant 
customer 
contact 

I magine a world in which 
you could capture a cus- 
tomer the moment they 
were most likely to pur- 
chase. The “point and dick.” 
world of Internet shopping 
could offer such a place. 
Many experts believe the 
Internet will make instant 
interactive retailing a real- 
ity one day, but there have 
been few practical Imple- 
mentations to date. One 
recent technological devel- 
opment could, however, 
bring the dream a step 
nearer. 

The technology is the Web 
call-back or recall button. 
One product, called Real- 
Call, has just been launched 
in the UK by Answer Com- 
munications. RealCall 
appears on a Web page as a 
button that a customer can 
click to speak by telephone 
with a call centre agent The 
customer types the phone 
number in a message box 
that appears onscreen and, 
once sent the customer will 
be called back a minute or 
two later. 

Since many will be using 
their telephone line to 
access the Internet, there is 


also an option to be called 
back in 10 minutes, so that 
the customer can go offline 
to take the call. 

The facility went live for 
the first time in June on the 
Web site of MoneyWorld, a 
UK financial services direc- 
tory. Initially it is being 
used to add value to the 
banner ads on the Web 
pages, so that clicking on 
the advert pops up the Real- 
Call box. This puts the 
advertiser into direct con- 
tact with a potential cus- 
tomer - an irresistible fea- 
ture for the advertising 
industry. 

Danny Bowers, managing 
editor of MoneyWorld, Is 
enthusiastic about the facil- 
ity. “This Is the most excit- 
ing development I've seen in 
our two years on the Inter- 
net," he says. "It is just 
what the net heeded as it is 
the first product to ‘close 
the circle’ of the Internet 
and deal with the real prob- 
lem of instant marketing." 

MoneyWorld Is in the mid- 
dle of a three-month trial 
but Mr Bowers sees no rea- 
son why the technology 
should not be extended to 
all means of selling on the 
Internet. He suggests the 
public's reluctance to buy 
online Is due not to fears 
about security, as is com- 
monly assumed, but for the 
simpler reason that consum- 
ers like to speak to a real 
person. 


Another early user of 
RealCall is the UK-based 
Web site Gift Selection 
Online. The company pro- 
duces customised promot- 
ional gifts for businesses. Its 
use of the button is rather 
different from MoneyWorld 
in that it is incorporated 
directly on to the order page 
of the site. 

The deployment fits natu- 
rally with the technology at 
a customer's disposal, since 
Internet access is provided 
independently of telephone 
lines. Initial Interest, after a 
month’s use. has proved sig- 
nificant. 

J ohn Oliver, a senior con- 
sultant with CMG, is 
optimistic about what 
these developments 
might achieve. "It deals 
with the frustration factor," 
he says. “Customers on the 
Internet currently .have to 
deal with all kinds of delay 
and uncertainty, hut recall 
buttons begin to open it 
up." 

The ability to hit a button 
on a Web page and be 
routed back to a call centre 
operator has been used in 
tbe US for some time. A 
number of telephone compa- 
nies have products to link to 
the Internet within their 
computer telephony integra- 
tion (CTI> technology. But 
their application as a retail 
delivery channel has been 
limited by infrastructure 


demands. The products are 
designed for large enter- 
prises that already have a 
substantial call centre oper- 
ation, and typically require 
voice and data to be carried 
together over the Internet - 
something not yet possible 
with users on the public 
telephone network. 

RealCall stands out 
because it makes the same 
features available using 
domestic technology at a 
price virtually any business 
can afford. 

However, Simon Glass- 
man, senior consultant with 
research group Ovum, is 
cautious. “Is it really useful 
to the customer?" he asks. 
"The trouble comes when 
attempting to improve cus- 
tomer service actually 
results in making the pro- 
cess of buying more com- 
plex.” 

For example, with Real- 
Call, the customer and their 
product interest cannot be 
automatically identified. A 
user could have already 
explored a Web site, only to 
have to repeat what they 
have discovered verbally to 
an agent. The product might 
find readier application fur- 
ther up the retail chain, 
back in a business-to-busi- 
ness environment where 
users have well integrated 
technology. 

Mr Glassman gives the 
example of a designer and 
clothes manufacturer, who 


could collaborate using the 
RealCall technology. “It 
might make for stimulating 
work," he says. 

Others are more sceptical. 
Roger Collins, of Interactive 
Development, which has 
constructed Web sites for 
Tesco and Dixons, suggests 
the technology at this level 
will have little impact In 
addition to the worries over 
the quality of the service, he 
believes the benefits to the 
purchaser are simply not 
clear. 

In particular, Mr Collins 
wonders whether a tele- 
phone call adds anything to 
the experience of buying 
consumables. "People will 
want to browse and order 
over the Internet," he says. 
"But the intimate business 
of handling goods can only 
be done in . person." 


A nalysts believe the 
most likely develop- 
ment path for. the 
technology is a gradual 
increase in the choice of 
channels available to a cus- 
tomer, rather than an over- 
night retailing revolution. 

Joe Kelly, of consultants 
Kinross and Render, 
believes trading on the 
Internet is going to expand 
sig n ificantly next year. "If 
the recall button docs no 
more than help introduce 
people to that, it will have 
achieved no mean thing," he 
says. 
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Uwd^ofsky, president of Softbank Comdex 




broker 
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\ **• h conference in Las 
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Vsonje, Ootnifc* Fail; infrastructure service pro- 
£be, world's largest ; : v#er to the indusix-y. It also 
25gto.evept.Vi8 the' . atone; Ziff Davis, , the pub- 
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wnacfi .ffl^y -wyl- By tens of networking shows and oth* 
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S3? Comd ^ ■•.. -Mr Ghudnofeky. sees his 

V~; Wg. don’t make company as a “marriage bro- 
• *“5?. “Si .says Mr Chudnof- ‘ ker^ f&rthe IT Industry. “We 
sjz e’is : a Reflection bring buyers and sellers 
of the- strength at the Indus- : together. To do that, we now 
the have-. - a communications 
PC. nralttniedia, the Internet - vehicle with tens jof millions 
and . network computing, of : people who attend our 

events/’ he says. . 

‘ * Japan's Softbank group . 
shocked the industry when 
it purchased Comdex in 
April 1995 from the Interface 
group for $862m. Since then, 
it has grown from eight 
events in four countries to-39 
events in 16 countries. “No 
other event in the history of 
the trade show has been able 
to pick itself up and Clone 
itself worldwide,” says Mr 
Chudnofsky. “Ten are 
already -number one in their 
country and six are number 1 
two." . 

Mr Chudnofsky attributes 
this expansion to Masayoshi 
Son, the' 39-year-old founder 
of Softbank who is popularly 
known as “the Bill Gates of 
Japan." The Korean-born 
entrepreneur made his first 
million dollars frith the Wiz- 
ard personal digital assis- 
tant, which he sold to Sony. 
He is now an important pub- 


There^are lots ; of new ctunpa- 
.nies which heed a platform 
and a venue toi market their 
products; 

" “People expect us. to cover 
■ the whole market,” he says. 
"Ctomdex Fall is the largest 
: Internet' show,, the- largest 
Unix show, the largest multi- 
media. show and the largest 
network show in the world.” 
:• Comdex .was created in 
1979 because the broad IT 
industry, was hot being 
served by the National Com- 
. puter Conference, a predomi- 
_ hantly mainframe show. An 
event of 200 stands with 
2,000 visitors and 65 press 
has expanded to 14,000 
stands occupied by 2,600 ven- 
dors -with 220,000 visitors 
and 3,600 journalists - 
busier than the Superbowl. 

' .Comdex. Fall has become 
. the . care of Softbank Com- 
- dex, .a group of companies 
whose mission is to be an 


lisher and the largest 
Japan. 1 

“He wanted to buy us 
because he loved the IT 
industry ; and wanted - to 
focus on it,” says Mr Chud- . 
nofisky. “He wanted us to be 
the biggest and best in the 
world. We want to be part of 
the FT industry. Comdex is 
the world-wide -brand for the 
IT industry.” . 

Mr Chudnofsky is a natu- 
ral salesman who thrives on 
face-to-face- contact. He 
believes that each national 
IT industry needs an annual 
event to act as -a catalyst 
“We would like to be that 
event in all the countries of 
the world,"' he says. He lik- 
ens a trade show to a maga- 
zine coming to life with the 
advertisers as the ‘exhibitors, 
the conference as the edito- 
rial and the attendees as the 
readers. 

“The difference is that at a 
trade show people travel 
around the world and take 
expensive accommodation 
for four or five days for the 
privilege of talking to a 
salesman," he explains. 
“Vendors want to shake the 
bands of the people they 
think read their advertise- 
ments. They like to be eye- 
ball-to-eyeball with their cus- 
tomer” 

Mr Chudnofsky is encour- 
aged by most of the new 
international events. “In 
emerging markets, distribu- 
tion channels are evolving,” 
he says. “This' is only possi- 
ble because we give them a 
platform. When we went into 
Brazil, the entrepreneurs 
came out of the woodwork 
because they needed our 


platform.” 

■ He will be extending the 
Comdex formula into more 
regions, such as eastern 
Europe, and is looking to 
build strong national events, 
such as Comdex China *97, 
which took place in Febru- 
ary. 

He believes these markets 
have enormous potential. 
“Thousands of products and 
goods will be sold just for 
communications,' 1 he pre- 
dicts. “It is a melting pot 
offering lots of opportunities, 
hut education will come 
first They have to under- 
stand the PC, channels and 
how the Internet can be used 
without being a political 
threat.” 

T he first Comdex event 
in the UK was notable 
for the absence of the 
big vendors, but Mr Chud- 
nofsky is not discouraged: 
“A high percentage of atten- 
dees were decision-makers 
who had never attended a 
trade show before. We are in 
this for the long term, so we 
will be patient with compa- 
nies. Salesmanship can only 
go so for. but if we bring in 
the right audience they will 
participate.” 

There are doubts that the 
excitement of Comdex Fall 
can be repeated elsewhere, 
especially as 92 per cent of 
exhibitors come to Comdex 
Fall for product launches. 
“The word gets out and the 
product has to be seen," says 
Mr Chudnofsky. 

“Foreign language ver- 
sions of new products don’t 
arrive Instantly, so they may 
still be new at the local 


event.” As the importance of 
local events increases, so too 
does the calibre of the key- 
note speakers they attract. 
Geoff Papows of Lotus and 
Scott McNeely of Sun Micro- 
systems have spoken in 
Mexico and 80,000 people 
came to hear Bill Gates 
speak at the Comdex IT 
Forum in France. 

Softbank Comdex aims to 
provide a complete market- 
ing service and is building a 
massive database on its cus- 
tomers - the vendors who 
exhibit or advertise and the 
decision makers wbo attend 
events or read magazines. In 
its role of marriage broker, 
the acquisition of Ziff Davis 
provides a vehicle for the 
groups to communicate 
between events. The acquisi- 
tion of the Networld+lnterop 
events has extended the 
database, as they attract a 
more technical audience 
than Comdex and there is 
only a 4 per cent overlap in 
attendees. 

“The difference between a 
trade show and a publication 
is that the attendee is more 
highly qualified than the 
reader," says Mr Chudnof- 
sky. “We have millions of 
highly qualified leads on our 
database.” 

As 52 per cent of registra- 
tions are made online, be 
also has an extensive data- 
base of e-mail addresses. 

Comdex can work on a 
continual basis to meet the 
marketing needs for aware- 
ness, direct mail and trade 
show activity, as well as ful- 
filment and licence registra- 
tions. 

“We can be both reception- 



Chudnofsky: seeking to build strong national events, especially (n 
new markets, such as China, which has ‘enormous potential 


1st and meeting-planner, pro- 
viding a place to do business 
and the tools to develop a 
market,” Mr Chudnofsky 
says. “Some customers are 
sensitive to direct mail, 
while some are research-sen- 
sitive. We have to give each 
vendor the same level of ser- 
vice. because in this indus- 
try, small companies can 
become large customers very 
quickly." 

Lists are available for 
about $100-200 per thousand, 
which is a small investment, 
he says. Despite the growing 


interest In “virtual" trade 
shows on the Web. he 
believes the Internet does 
not threaten physical trade 
shows such as Comdex. 

“The Internet brings in 
our audiences and helps to 
provide more cost-effective 
marketing," he says. “How- 
ever, when the virtual 
honeymoon replaces the real 
one, we will be worried!” 

Comdex Fall, November 
17-21, Las Vegas; telephone 
details on 617-449-5554 :■ or 
www. Comdex, com 
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IT events 
around the 
world 

Comdex Fall, to be held this 
year on November 17*21, Is 
the most important event on 
the IT calendar, eagerly 
awaited by customers and 
vendors alike. 

Last year, Comdex Fell 
attracted more than 215,000 
attendees from 125 countries, 
(representing S1B3bn In 
buytng-poweij, and 2,100 
exhibiting companies. 

While Comdex Fan may be 
the best-known Industry 
event, it is by no means the 
only show In the Softbank 
stable. Comdex Fall quickly 
spawned a sister show, 
Comdex Spring, and to 
answer accusations that the 
Comdex events are too broad, 
the company now produces a 
range of more technical 
events that focus on 
communications (Expo 
Comm), the Microsoft 
Windows operating system 
(Windows World) and object 
technologies (Object World). 

Forthcoming events this 
year include: 

□ Object World, Tokyo. 
October 1-3. 

□ Comdex Asia, Singapore, 
October 7-9. 

□ Comdex SCIB, Montreal, 
October 7-9. 

□ Object World & Comdex 
Internet Frankfurt, October 
7-10. 

□ Expo Comm Argentina, 
Buenos Aires, October 21-24. 

□ Expo Comm & Comdex 
Mexico Norte, Monterrey, 
October 28-30. 

□ Comdex Fall, Las Vegas, 
November 17-21. 

□ Expo Comm China South, 
Guangzhou, December 2-5. 

□ Comdex IT India, New 
Delhi, December 3-6. 


in brief; 


Companies ‘taking excessive 
risks’ in delaying Emu plans 


With less than 500 days to go 
r before : Economic and Mone- 
. tary Union, the computing 
services company Cap Gem- 
ini warns that businesses 
are taking excessive risks in 
- delaying their preparations 
far Emu. 

The warning is aimed par- 
ticularly at UK companies, 
many of which have so for 
chosen to ignore Emu and 
instead concentrate on over- 
hauling their IT systems to 
cope with the year 2000 prob- 
lem. 

"Many UK companies have 
not even though t about the 
impact of Emu,” says Sue 
Roberts, a senior manager 
with Cap Gemini in the UK. 
“Our experience indicates 
they are, in general, signifi- 
cantly behind their Euro- 
pean counterparts.” 

A - survey of Europe’s 


insurance sector, commis- 
sioned by Cap Geroini, found 
more than 60 per cent of 
insurers in Belgium, Ger- 
many, France . and the 
Netherlands were able. to 
give the size of their Emu 
budget compared with just 
35 per cent in the UK, fewer 
than 30 per cent in Italy, Fin- 
land and Spain, and only 7 
per cent in Sweden. 

Emu will cost Europe's 
insurance sector £5bn, 
according to the survey, 
with : IT changes represent- 
ing on average 62 per cent of 
total costs. - 

The UK business commu- • 
nity is sceptical about the 
likelihood of Emu starting 
on “E-day” - January 1 1999 
- and nearly 50 per cent of 
British insurers have - still 
not Set up an . Emu task 
force. ' 


“Many UK insurers are 
dangerously unprepared for 
the massive changes Emu 
entails,” says . Bill Lang, 
executive director of Cap 
Gemini Insurance. 

'Eurozone' 

The services firm says 
companies should assume 
Emu will go ahead on E-day 
even if the UK and some 
other countries are not part 
of Emu's first phase. 

The risks for laggard com- 
panies which wish to trade 
In the new “60x0 zone" not 
being ready on time far out- 
weigh the risk of wasting 
money on new systems if 
Emu gets delayed, Ms 
Roberts, believes. • 

Companies, that delay 
upgrading their systems to 
cope with the euro will face 


problems on three fronts, 
Cap Gemini warns: 

□ First, the squeeze on IT 
resources resulting from the 
concurrent preparation for 
Emu and year 2000. 

□ Secondly, companies 
that do not adapt their 
systems in time will face 
additional clerical and bank- 
ing costs from the day the 
euro is introduced. 

□ Finally, and most signif- 
icantly, companies that foil 
to prepare for E-day will be 
severely disadvantaged in 
the marketplace as they will 
not be able to exploit price 
transparency in sourcing 
their materials, for example. 

“Those companies which 
allow themselves to sink 
into this lose-lose scenario 
will be driven out of busi- 
ness," says Ms Roberts. 

- Geoffrey Naim 



London Processing Centre; an early start in identifying year 2000 data problems 
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Help-desks: bigger may not be better 

Pe m _ . M h 4 .r 1«M» n 4k*,n fV,A,n nr!4>inii+ h a A«, vh +hfl tnfol trt *>m IT ov mfkrlia Anil HTYuartrivur 




; ne&di^mlndlng that 1996 
;;wasab«fl,yeto- for selling; 
pearsbhal ^ but a . . 


TasearchhDnse PGEtmopa : ; 
"findstt ; wSsjajbt aH-globm ■ 
'inifaeKmTOJean; PC marfcfet' 




Brat-time PC buyar ahd- ' .:., 
\ those thatcater foE/T^ ' ? ; 
tethincaliy : savyy:buyws. =■ 
."Stores which fall frrtq-tl» 1 
- a ground are the 
: idsers^besays.: 

Overall; Europeah PC . '}- < 
sales werS^dmost flat in. - v ; 

" •ui».w*tiithe top 2oq ;;: 
■rretajtere - 


23 per cent and' ;- 
-re^ecsti^elyi:'^ 
rkrjhe; 



■"AEdThnCompidBr - 

Ctxdpany iMhe,' .. 


^ Wfcwtytri lirfa^tife SUCCe3S : 

f " ofFrepplr inSPfiriharkeis / jL ; 
?uch3s ■ Atidtm'jCa^tsRw;’- 
Coiffbraiua^” • ; 

: , composers can be sold . . 

- afoc^deiarclen ' furniture - 
^dtgs^Qf b e^^; . .. . 

;p^f)lxoiBln^thelJK%aw 


limits.'' .'. 

>;r-1997 islbokir^: more' . ”V 
promising forEta-bpe's PC 7 
vierido^ -- 

■UatoqUE^'s latest quarterly 
: : smrvey iof the EurcfceaiypC. ; 
■; market, 

i^.ihaikrt ^W;by i6; . 
^per cent"ih-tHe second 
J =qqarterof 1997. maktogit.’: 


ryi ontbs . Ail the leading;' 'i . 



' '^fr^I2 per L6m * 
naats;'<ff.43 per caijtffthe ' 

>vvu/V>\- •, 

! spectator collapses 

ieariyT996 was mainly ' 
fobmw fnri ha stamp hi this- . 

the ^ack 


^dramatic, gtourth 
; rmft ssdesand market shdTi 
; : ovdr ihe coniBpohding ■ • :• 
ijuariteipftff 1996., . 

r ; $ ^has-beeiia Veiy •- 
; - 

v-rtiiEre araitoojnany counter 
f ini^catonS to predict; V * , ■ 
■ .. aubthhr bppin,; ffly? Stove ; 
- ^ asswi^ 

otpaiaipiB^sEi^ 

: ffuctuatians : 

hiving aWg impact 
.• PCfoaftet growth 
variesrw^dfily across-- 


Only 52 per cent of large 
organisations measure user- 
satisfaction with help-desk 
services, according to a 
recent survey. And of those 
that do measure satisfaction, 
-the majority do so annually 
or at random intervals, 
rather than making checks 
on a quarterly, monthly or 
weekly basis. 

The survey, by the indus- 
try analyst. Xephon, drew 
responses from. 246 organisa- 
tions worldwide and appears 
in the report New directions 
in helpdesk management. It 
shows that help desks with a 
low ratio of support staff to 
users are more likely to meet 
satisfaction targets than 
those with a higher ratio - 
suggesting that it is quality 
rather than quantity that 
counts. 

Less surprisingly, compa- 
nies with formal service 
level agreements generally - 
achieve higher satisfaction 


ratings than those without 

“The report provides an 
p<ffu»n* fai benchmark against 
which to assess the size and 
efficiency of individual help 
desks,” says consultant Noel 
Bruton, who worked with 
Xephon on the project. “IT 
departments need to regu- 
larly measure user-satisfac- 
tion and think carefully 
about the composition of 
their help-desks. Clearly, it 
Isn’t enough to solve support 
problems simply by throw- 
ing additional staff at them." 

Regular communication 
with help-desk users - for 
example, via newsletters - 
can greatly improve overall 
satisfaction levels. Auto- 
matic call distribution pack- 
ages are well worth consider- 
ing, particularly for large 
organisations, but interac- 
tive voice-response systems 
should be treated with cau- 
tion, it says. 

Xephon report “New direc- 


tions in help-desk manage- 
ment V 140 pages; $265 or £1 75: 
details on wwwsxpkon.com; 
e-mail on info@xephon.com 

Close to 50m 
cellular service 
users in Europe 

The European market for 
cellular services will 
increase to nearly 100 mil- 
lion users by the end of 2001 
according to a new report 
from Northern Business 
Information (NBJ). a division 
of Datapro, the IT analyst 

The report, 1997 European 
Cellular Operators, reveals 
that the number of European 
cellular users rose by nearly 
14m to 365m in 1996 and this 
growth is set to continue. 

Analysts predict that by 
the end of 1997, the Euro- 
pean cellular installed base 
will break the 50m barrier as 
a further 16m users bring 
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Business recovery centre: London Hectrictiy has wteWofted what it claims Is the first business 
recovery centre In the north-east of England to ensure continuity of operations for Its own end other 
companies’ activities. Pictured at the Sunderland centra is Ian QUman, manager of recovery services 


the total to 53.2m. Key fac- 
tors driving growth Include 
advances in competition and 
technology together with 
steep price reductions on 
phones and services. 

However, as the market 
matures, the overall Euro- 
pean growth rate is expected 
to slow down from 43 per 
cent this year to just under 
10 per cent in 2001. 

The UK remained the larg- 
est European cellular market 
in 1996 with 6.8m subscrib- 
ers, representing 18.7 per 
cent of the total user-base; 
Italy was a dose second with 
6.4m subscribers. 

By the start of 1997, how- 
ever, the Italian market had 
overtaken the UK, a trend 
that analysts predict to con- 
tinue with Italy commanding 
a 17.2 per cent share by 2001 
and the UK slipping into 
third place, behind Ger- 
many. with 13.9 per cent of 
the market 

InterForum calls 
for business 
education 
initiative 

Many UK businesses lack 
strategic management per- 
sonnel capable of under- 
standing and relating to new 
technology and Its applica- 
tion to business issues, 
claims InterForum, the busi- 
ness and technology advi- 
sory organisation. 

Now the group is calling 
for a national education ini- 
tiative to address the gap 
which it claims puts UK 
business at least two years 
behind foreign competition. 

Philip Flaxton, executive 
director of InterForum, 
believes that UK Industry 
risks losing ground to its US, 
European and Far Eastern 
counterparts which, he 
claims, have a better appre- 
ciation of the benefits of new 


media and emerging net- 
working and communica- 
tions technologies. 

InterForum (www.interfor- 
um.org ) is a not-for-profit 
group whose charter mem- 
bers include the Financial 
Times, the Association for 
Information and Image Man- 
agement International 
(AUM), IBM, British Tele- 
com, RX, Sun Microsystems. 
Microsoft, Oracle, Novell. 
AT&T, Bay Networks, Plati- 
num Technologies, Lucent 
Technologies, Line One, 
Staffware, Sequent and 
Miller Freeman. 

- Mike Wiltshire 


Centre 
processes 
£9bn of 
insurance 
business 

The London Processing 
Centre, which has 12,000 
individual users located in 
128 insurance companies and 
200 broking firms, says It has 
“a head start" In identifying 
year 2000 computer date 
problems, with the advan- 
tage of being able to begin 
an extensive testing sched- 
ule early. 

“This is why we are confi- 
dent that LPC will be in a 
position to have its systems 
fully tested by the end of 
1998," says Mike Hannan, 
chief operating officer. 

The LPC, which processes 
£9bn of business a year, was 
set up in 1994 to provide a 
central processing service 
for Its joint owners, the 
Institute of London Under- 
writers and the London 
International Insurance and 
Reinsurance Market Associa- 
tion. The LPC also serves 
broking firms in Sweden, 
Norway, Germany, France. 
Eire and Belgium. 

For the insurance market, 
the miiiAnninm date problem 
will have an effect much 
sooner than the year 2000, 
says Mr Hannan. For exam- 
ple, many insurance con- 
tracts are made on the basis 
that they will be renewed in 
three years’ time, which 
means writing contracts 
today that have a year 2000 
review date. 

If systems are not compli- 
ant and cannot manipulate 
data effectively, this will 
impact future business, with 
possibly substantial losses. 
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PURCHASING TRENDS • By George Black 


IT industry struggles 
towards globalisation 


The increasing number of 
multinational companies wanting to 
set up worldwide IT strategies is not 
matched by a similar rise in IT 
companies offering global services 


G lobalisation, the 
trend of business to 
address a worldwide 
market, is now affecting the 
whole structure of the infor- 
mation technology industry. 

In the past year, the Larg- 
est and most advanced users 
of IT have begun to strike 
big global deals with their 
suppliers, according to Andy 
Mills, a partner in the KPMG 
management consultancy. 

He cites the examples of J 
P Morgan and DuPont, 
which have outsourced their 
IT functions on a worldwide 
basis. 

A survey by International 
Data Corporation for Bull 
Information Systems found 
that the world's largest com- 
panies now buy 57 per cent 
of their IT products and 48 
per cent of their IT services 
on a global basis. 

A striking aspect of the 
globalisation phenomenon is 


that the growing number of 
companies setting global IT 
strategies is not matched by 
a similar rise in the number 
of IT suppliers able to sup- 
port them globally. 

On the one band, more 
companies in diverse fields - 
banking, oil, transport and 
travel, manufacturing, 
hotels, couriers, media com- 
panies - aspire to world Sta- 
tus and seek global suppli- 
ers. On the other hand. IT 
supply remains fragmented 
by comparison with most 
industries. 

The ability to support IT 
products internationally is 
Increasingly among the top 
criteria of buyers. But buy- 
ers say that the suppliers 
who can offer global support 
are very still few. 

Intel. Microsoft and IBM - 
the three largest IT product 
suppliers by market capital- 
isation - are probably the 


only ones that can justify a 
claim to truly global status. 
On the services side, perhaps 
only EDS, CSC and Ander- 
sen Consulting could claim 
comparable rank. 

Even this elite could 
hardly claim that their glo- 
balisation process is com- 
plete. 

Lou Gerstner, IBM’s chair- 
man, has instigated internal 
changes that have shifted 
power in the past couple of 
years from country fiefdoms 
to global product managers. 
Other suppliers are strug- 
gling to move in this direc- 
tion, but most have made 
little progress. 

Gareth Davies, a Coopers 
and Lybrand partner, head- 
ing the management consul- 
tancy's high technology 
group, nates that it is a lot 
harder for service than for 
product companies to 
become global 
Success in globalisation is 
more likely to come to com- 
panies without a long his- 
tory and a legacy of local 
structures, he says. 

Suppliers may also have 
been prevented from becom- 
ing global by trade barriers. 


but probably the main rea- 
son for them failing to do so 
has been lack of incentive. 
In the past, they could earn 
easier profits in their home 
or next-best markets. 

Also, to become global is 
too expensive for many sup- 
pliers, even if would like to 
do so; most are short of the 
skills and experience 
required to run a global 
operation. European and US 
suppliers have preferred to 

Concentrate on maximising 
their profits rather than cap- 
turing a larger global market 
share. 

A survey last year by Coo- 
pers and Lybrand suggested 
that few US or European 
suppliers had more than a 
token presence outside the 
US and Western Europe and 
the management consul- 
tancy predicted that this 
would not change much In 
the next five years. 

Asian suppliers have 
gained better geographic 
coverage, but have little 
business in central and 
south America, the Middle 
East or Africa. 

Toby Broome, purchasing 
director for Barclays Bank, 
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says his company encour- 
ages IT suppliers to deal 
with it globally hut often 
finds their to be able 
to do so are suspect 

Global account managers 
at some IT suppliers lack 
authority, he notes. Only u a 
handful" of suppliers are 
fully able to trade globally, 
he says. 

David Young, technology 


director for travel agency compatibility, avoid trouble- 
Hogg Robinson, says some of some variants and mak e it 


the top software companies 
cannot name reference sites 
in all the 12 countries that 
are most important for his 
business. 

Having global IT suppliers 
is important to multination- 
als for several reasons; First, 
they want to impose IT stan- 
dards worldwide to ensure 


easier to run their busi- 
nesses with 24-hour commu- 
nications. Staff moving from 
one country to another must 
be able to cope with the 
systems wherever they go. 

Global buyers are moving 
from making contracts 
which enable their subsid- 


are allowed to choose their 
own brand of personal com- 
puter. provided it matches 
centrally set technical stan- 
dards, but are required to 
follow corporate standards 
for business software suppli- 
ers. "We have a number of 
global contracts, mainly 
with software suppliers 
because software is more 


iaries to take advantage of strategic for us," says Mr 
discount rates to prescribing Smith. 
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to those subsidiaries the 
products they should use. 

The oil company Shell 
International, after a re- 
structuring two years ago, 
formed a central IT strategy 
group to set global standards 
and arrange global supply 
contracts. 


Another important conse- 
quence is that lists of stan- 
dard products work to the 
advantage of larger suppli- 
ers. 

Global companies may buy 
two-thirds of their IT prod- 
ucts from a shortlist of large 
suppliers. When they evalu- 


David Smith, chairman of ate IT products they may 


its IT procurement working 
group, says that such stan- 
dards are essential for 
Improving business effi- 
ciency and using the compa- 
ny’s professional know-how 
on a global basis. 

For multinationals, most 
of which are only just begin- 
ning to set global standards 
and many of which have a 
history of decentralised 
operations, it could take five 
yearn or more to make those 
standards effective. 

Cost-saving is another 
important element of global 
purchasing. Users want to be 
able to buy globally because 
they can negotiate substan- 
tia] discounts. ’ 
Reducing the number of 
suppliers could give the 
buyer more leverage over 
prices, notes Mr Smith. 

In making global deals, 
multinationals are looking 
more at the overall eost-of- 
ownership of IT. including 
support and service,- rather 
than just the purchase price. 
The spread of outsourcing 
has made many buyers con- 
sider the value of a binding 
service level agreement 
Also important is building 
long-term relationships. Bar- 
clays’ Mr Broome says: “We 
want global suppliers to 
invest time in understanding 
our business, not just ship 
us products." 

Increasingly companies 
are using the Internet and 
other online services to try 
to negotiate the best global 
deals for IT systems and 
components. Details of hun- 
dreds of IT suppliers are 
available online, as well as 
user references both favour- 
able and unfavourable. 

The globalisation trend 
has some significant conse- 
quences for IT suppliers. 
One is In sharpening the 
division between strategic 
and commodity products, 
with hardware increasingly 
being included In the latter. 

For example, at Shell the 
local operating companies 


find that the best come from 
very young suppliers. These 
are often essentially 
research and development 
organisations, which have 
not bad time to put interna- 
tional distribution and sup- 
port channels in place. 


The market is 

likely to 

become 

polarised 

around a few 

global 

suppliers 


The result is that buyers 
have to choose between buy- 
fog the best - and struggling 
to cope with Inadequate sup- 
port - or making do with 
second-best products from 
better-established suppliers. 

Purchasing directors and 
IT directors in large compa- 
nies are very cautious about 
doing business with 
little-known suppliers who 
offer unproven products. 

Urey are concerned that 
such suppliers may go out of 
business, leaving them 
stranded with dead-end or 
unsupportable products. 
Even if they survive, small 
suppliers may become over- 
stretched and not have 
enough people to support 
their customers. 

Therefore small suppliers 
win find it ever harder to get 
on to the lists of global stan- 
dard products that multina- 
tionals are building. 

The market looks likely to 
become polarised Into a few 
global suppliers and a large 
number of niche players, 
with a diminishing space in 
between for mid-sized ven- 
dors. 


For details of the next issue 
of the FT-IT Review, see 
page 9 
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